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�) !BJ<4?PAO9 CBFD95ABEF< (?R5B6P, CD<A48?9:ABEFP) 
�) �9;BC4EABEFP < ;4M<M9AABEFP 

�) $<;<B?B7<K9E><9 (C<M4, BF8OI < F.8.) 
�) !4@B4>FG4?<;4J<S 

�) #64:9A<9 < CD<;A4A<9 
 

�D46<?PAO= BF69F: �, �, �, �, �. 
 

13. �4C<L<F9 CDBCGM9AAB9 E?B6B (E?B6BEBK9F4A<9) 
$9=>< CB ED46A9A<R E B5OKAO@< AB6BEFS@< BA D4ECDBEFD4AS9FES 7BD4;8B 5OEFD99 

5?47B84DS 65DBE4@, B8A4>B CD< QFB@ ED98A99 6D9@S 4>F<6AB= J<D>G?SJ<< H9=>4 
;A4K<F9?PAB @9APL9 4 6 ED98A9@ A9E>B?P>B 8A9=. -FB 6D9@S A4;O649FES 
___________________ H9=>4. 

�D46<?PAO= BF69F: :<;A9AAO= J<>?. 
 

14. �4C<L<F9 CDBCGM9AAB9 E?B6B (E?B6BEBK9F4A<9) ___________ - ?4F<AE>B9 E?B6B, 
<;A4K4?PAB A9 <@96L99 A974F<6AB7B ;6GK4A<S. �BE?B6AB C9D96B8<FES >4> «D4ECDBEFD4ASFP» 
<?< «FB, KFB CB8?9:<F D4ECDBEFD4A9A<R». 

�D46<?PAO= BF69F: CDBC474A84 / propaganda. 

 

15. �4C<L<F9 CDBCGM9AAB9 E?B6B (E?B6BEBK9F4A<9) 
�4A<CG?SJ<S B5M9EF69AAB-CB?<F<K9E><@ EB;A4A<9@ 3 ECBEB5 GCD46?9A<S ?R8P@< 

CGF9@ EB;84A<S <??R;<= < >BAFDB?S CB6989A<S. 
�4CD46?9AB A9 FB?P>B A4 D4;G@ K9?B69>4, AB < A4 97B CB8EB;A4A<9, K4M9 6E97B 

BEGM9EF6?S9FES _________ 8?S E4@B7B B5N9>F4 @4A<CG?SJ<<. 
�D46<?PAO= BF69F: E>DOFAB / A9;4@9FAB / F4=AB / A9BEB;A4649@B 

 

16. �4C<L<F9 CDBCGM9AAB9 E?B6B (E?B6BEBK9F4A<9) 
�8<A <; CD<AJ<CB6 GEC9LAB= 897G@4A<;4J<< B5M9EF69AAB-CB?<F<K9E>B7B EB;A4A<S 

A9@J96 6B 6D9@S CD46?9A<S �. �<F?9D4 EHBD@G?<DB64? A4K4?PA<> GCD46?9A<S CDBC474A8O 
�!��� �. �9559?Pc: «�B:P, _____________ FOESKG D4;, EF4AB6<FES CD468B=». 

�D46<?PAO= BF69F: CB6FBD9AA4S / E>4;4AA4S. 
 



З484=8O 8 @9:><9=84F88 ?> ?>87>B>6:9 @9D9@4B4 / <C;PB8<9884 A>>5щ9=89 / 
<4B9@84;>6-?@979=B4F89 8 B.?. 

 9H9D4F 8B?:9A EBBF69FEF6B64FP CD<ASFO@ 6 <AEF<FGF9 «�D46<?4@ 6OCB?A9A<S 
C<EP@9AAOI D45BF», 6 FB@ K<E?9 FD95B64A<S@ > BD<7<A4?PABEF< F4><I D45BF.  

 9H9D4F 3 QFB 6<8 GK95AB-<EE?98B64F9?PE>B= D45BFO, 6OCB?A9AAB= A4 4>FG4?PAGR 
F9@G 6 D4@>4I CDBH<?PAB= CDB5?9@4F<><, BFD4:4RM9= BEAB6AO9 A4CD46?9A<S 
<EE?98B64A<S CB 84AAB= 8<EJ<C?<A9. � CDBJ9EE9 D45BFO A48 EB89D:4A<9@ D9H9D4F4 
8B?:AB 5OFP BEGM9EF6?9AB E?98GRM99 3 6O5D4AO < CDB4A4?<;<DB64AO BEAB6AO9 
@9FB8B?B7<K9E><9 CB8IB8O, F9BD<< < >BAJ9CJ<< CB F9@9.  

 9>B@9A8G9FES E?98GRM<= 4?7BD<F@ CB87BFB6>< D9H9D4F4:  
1. �CD989?<FP A4GKAO9 CB8IB8O, F9BD<<, >BAJ9CJ<< CD464, 6 D4@>4I >BFBDOI 

A4<5B?99 ?B7<KAB D4EE@BFD9FP EGMABEFP F9@O < 99 BEAB6AOI >4F97BD<=;  
2. �EGM9EF6<FP 6O5BD ?<F9D4FGDO (;4DG59:AB= < BF9K9EF69AAB=), BEAB6O64SEP A4 

>BFBDB= @B:AB D4E>DOFP F9@G CB ;4D4A99 BCD989?9AAB= ?B7<>9 99 CD98EF46?9A<S;  
3. �B87BFB6<FP EFDG>FGDG (C?4A D9H9D4F4), D4;6BD4K<64A<9 >BFBDB= BFD4:4?B 5O >4> 

BEAB6AO9 CB;<J<< 6 D4@>4I D4;?<KAOI 8<E>GDEB6, F4> < 4A4?<; EB6D9@9AAOI CD4>F<> CB 
6O5D4AAB= F9@9 D9H9D4F4;  

4.  4;D45BF4FP EFDG>FGDG D9H9D4F4, >BFBD4S 6>?RK49F BEAB6AO9 EBEF46AO9 K4EF<: 
66989A<9, BEAB6A4S K4EFP, ;4>?RK9A<9, EC<EB> <ECB?P;B64AAB= ?<F9D4FGDO < <EFBKA<>B6, 
EEO?>< CD< J<F<DB64A<< B5S;4F9?PAO;  

5. �B87BFB6<FP 66989A<9, >BFBDB9 6>?RK49F >D4F>B9 B5BEAB64A<9 4>FG4?PABEF< F9@O 
D9H9D4F4, >BFBDB9 BFD4:49F FB <?< <AB9 A4CD46?9A<9 A4GKAOI <EE?98B64A<= 6 D4@>4I 
CD464;  

6. �B87BFB6<FP BEAB6AGR K4EFP, >BFBD4S 6>?RK49F:  
 BC<E4A<9 ;A4K<@OI 8?S F9@O A4GKAOI F9BD<=, 6;7?S8B6, CB8IB8B6, 6 D4@>4I 

>BFBDOI A9B5IB8<@B D4EE@4FD<64FP F9@G; 4A4?<; 54;B6OI >4F97BD<=;  
 EC9J<H<>G EF4AB6?9A<S, HBD@<DB64A<S, D4;6<F<S F9I <?< <AOI GCD46?9AK9E><I 

CDBJ9EEB6 E FBK>< ;D9A<S CD46B6B7B CB8IB84;  
 4A4?<; EB6D9@9AAB7B EBEFBSA<S, 6>?RK4S CDB5?9@O HGA>J<BA<DB64A<S F9I <?< 

<AOI 4EC9>FB6 CD4>F<>;  
7. �B87BFB6<FP ;4>?RK9A<9, >BFBDB9 6>?RK49F D9;R@<DB64A<9 D9;G?PF4FB6 D45BFO 6 

D4@>4I F9@O D9H9D4F4: >D4F>B9 ;4>?RK9A<9 B5 4>FG4?PABEF< F9@O < <;?B:9A<9 BEAB6AOI 
D9;G?PF4FB6, >BFBDO9 CB?GK9AO 6 CDBJ9EE9 99 <;GK9A<S;  

8. �5GK4RM<=ES @B:9F CB?GK<FP >BAEG?PF4J<< G CD9CB8464F9?S 6 E6S;< E 
EB7?4EB64A<9@ EFDG>FGDO D9H9D4F4 <?< @9FB8B?B7<K9E><I 4EC9>FB6 D4E>DOF<S 6O5D4AAB= 
F9@O.  

 

�D<F9D<< BJ9A<64A<S D9H9D4F4  
3 !F9C9AP D4E>DOF<S EGMABEF< 6BCDBE4:  
4) EBBF69FEF6<9 C?4A4 F9@9 D9H9D4F4;  
5) EBBF69FEF6<9 EB89D:4A<S F9@9 < C?4AG D9H9D4F4;  
6) CB?ABF4 < 7?G5<A4 ;A4A<= CB F9@9;  
7) B5BEAB64AABEFP ECBEB5B6 < @9FB8B6 D45BFO E @4F9D<4?B@;  



9) G@9A<9 B5B5M4FP, 89?4FP 6O6B8O, EBCBEF46?SFP D4;?<KAO9 FBK>< ;D9A<S CB 
B8AB@G 6BCDBEG (CDB5?9@9).  

3 �5BEAB64AABEFP 6O5BD4 <EFBKA<>B6: BJ9A>4 <ECB?P;B64AAB= ?<F9D4FGDO: 
CD<6?9K9AO ?< <;69EFAO9 D45BFO CB F9@9 <EE?98B64A<S (6 F.K. :GDA4?PAO9 CG5?<>4J<< 
CBE?98A<I ?9F, CBE?98A<9 84AAO9, E6B8><, ECD46>< < F.8.).  

3 !B5?R89A<9 FD95B64A<= > BHBD@?9A<R:  
4) CD46<?PABEFP BHBD@?9A<S EEO?B> A4 <ECB?P;G9@GR ?<F9D4FGDG,  
5) CD46<?PABEFP BHBD@?9A<S EC<E>4 ?<F9D4FGDO;  
6) BJ9A>4 7D4@BFABEF< < >G?PFGDO <;?B:9A<S (6 F.K. BDHB7D4H<K9E>B=, 

CGA>FG4J<BAAB=, EF<?<EF<K9E>B= >G?PFGDO), 6?489A<9 F9D@<AB?B7<9=;  
7) EB5?R89A<9 FD95B64A<= > B5Nё@G D9H9D4F4.  
 

�J9A>4 «BF?<KAB» EF46<FES, 9E?< 6OCB?A9AO 6E9 FD95B64A<S > A4C<E4A<R < ;4M<F9 
D9H9D4F4: B5B;A4K9A4 CDB5?9@4 < B5BEAB64A4 9ё 4>FG4?PABEFP, E89?4A >D4F><= 4A4?<; 
D4;?<KAOI FBK9> ;D9A<S A4 D4EE@4FD<649@GR CDB5?9@G < ?B7<KAB <;?B:9A4 EB5EF69AA4S 
CB;<J<S, EHBD@G?<DB64AO 6O6B8O, F9@4 D4E>DOF4 CB?ABEFPR, 6O89D:4A B5Nё@, EB5?R89AO 
FD95B64A<S > 6A9LA9@G BHBD@?9A<R, 84AO CD46<?PAO9 BF69FO A4 6BCDBEO.  

�J9A>4 «IBDBLB» 3 BEAB6AO9 FD95B64A<S > D9H9D4FG < 97B ;4M<F9 6OCB?A9AO, AB 
CD< QFB@ 8BCGM9AO A98BKёFO. � K4EFABEF<, <@9RFES A9FBKABEF< 6 <;?B:9A<< @4F9D<4?4; 
<AB784 BFEGFEF6G9F ?B7<K9E>4S CBE?98B64F9?PABEFP 6 EG:89A<SI; A9 6O89D:4A B5Nё@ 
D9H9D4F4; <@9RFES GCGM9A<S 6 BHBD@?9A<<; A4 6BCDBEO 84AO A9CB?AO9 BF69FO.  

�J9A>4 «G8B6?9F6BD<F9?PAB» 3 <@9RFES EGM9EF69AAO9 BFEFGC?9A<S BF FD95B64A<= 
> D9H9D<DB64A<R. � K4EFABEF<: F9@4 BE69M9A4 ?<LP K4EF<KAB; 8BCGM9AO H4>F<K9E><9 
BL<5>< 6 EB89D:4A<< D9H9D4F4 <?< CD< BF69F9 A4 6BCDBEO; BFEGFEF6G9F 6O6B8.  

�J9A>4 «A9G8B6?9F6BD<F9?PAB» 3 F9@4 D9H9D4F4 A9 D4E>DOF4, B5A4DG:<649FES 
EGM9EF69AAB9 A9CBA<@4A<9 CDB5?9@O. 

�O5BD 64D<4AF4 D45BFO 8?S EFG89AFB6 BEGM9EF6?S9FES CB CBE?98A9= J<HD9 6 AB@9D9 
;4K9FAB= >A<:>< CB >?RKG, CD98?B:9AAB@G 6 E?98GRM9= F45?<J9: 

�BE?98ASS J<HD4 6 AB@9D9 ;4K9FAB= >A<:>< �B@9D F9@O 

1 1, 11, 21& 

2 2, 12, 22& 

3 3, 13, 23& 

4 4, 14, 24& 

5 5, 15, 25& 

6 6, 16, 26& 

7 7, 17, 27& 

8 8, 18, 28& 

9 9, 19, 29& 

0 10, 20, 30& 

 

&9@O D9H9D4FB6: 
1. $BD@O B5M9EF69AAB7B EB;A4A<S. #DB6A< B5M9EF69AAB7B EB;A4A<S. 



2. �B8IB8O > BCD989?9A<R B5M9EF69AAB7B @A9A<S. �89AF<H<>4J<BAAO9 >D<F9D<< 
B5M9EF69AAB7B @A9A<S. 

3. !C9J<H<>4 QF4CB6 HBD@<DB64A<S B5M9EF69AAB7B @A9A<S. 
4. �:BD8: �Q??4C: FD<G@H 6O5BDBKAB7B @9FB84. �EFBD<S <AEF<FGF4 �Q??4C4. 
5. !F4AB6?9A<9 CBEF-79??4CB6E><I BCDBEAOI F9IAB?B7<=: BA?4=AB6O9 BCDBEO, 

F9?9HBAAO9 BCDBEO E <ECB?P;B64A<9@ CATI, BCDBEO 45BA9AFB6 EBFB6B= E6S;<, BEB59AABEF< 
CDB6989A<S HB>GE-7DGCCB6OI <EE?98B64A<=. 

6. !G5N9>F B5M9EF69AAB7B @A9A<S: ABE<F9?< < 6OD4;<F9?< B5M9EF69AAB7B @A9A<S. 
7. �DB5?9@4 C?RD4?<;@4 @A9A<=. 
8. �;@9D9A<9 EBEFBSA<S B5M9EF69AAB7B @A9A<S: EF4F<EF<K9E><9 I4D4>F9D<EF<><. 
9. !BJ<4?PAO9 7DGCCO - EG5N9>FO B5M9EF69AAB7B @A9A<S. �4EE4. "B?C4. 

�5M9EF69AABEFP. 
10. �B8IB8O > B5M9EF69AABEF<, EHBD@<DB64AAO9 6 EBJ<B?B7<K9E>B= CD4>F<>9 < 6 

CD4>F<>9 public relations. 
11. %4D4>F9D<EF<>< EG5N9>F4 B5M9EF69AAB7B @A9A<S. %4D4>F9D<EF<>< B5N9>F4 

B5M9EF69AAB7B @A9A<S. 
12. �DBJ9EE HBD@<DB64A<S <A8<6<8G4?PAOI @A9A<= >4> BEAB64 8?S CBS6?9A<S 

B5M9EF69AAB7B @A9A<S. 
13. �B8IB8O > @9I4A<;@G ;4DB:89A<S B5M9EF69AAB7B @A9A<S: �.�. #?98B6, �.-�. 

�4:9E. 
14. �B89?P EB6@9EFAB= @9:?<KABEFAB= BD<9AF4J<< >4> B?<J9F6BD9A<9 CDBJ9EE4 

HBD@<DB64A<S @A9A<=. 
15. �B89?P EB6@9EFAB BD<9AF<DB64AAB7B >BAE9AEGE4 < 99 ;A4K9A<9 8?S 6OS6?9A<S 

CDB5?9@ HBD@<DB64A<S B5M9EF69AAB7B @A9A<S. 
16. $GA>J<< !�� 6 CDBJ9EE9 HBD@<DB64A<S B5M9EF69AAB7B @A9A<S. 
17.�4A<CG?SJ<S B5M9EF69AAO@ EB;A4A<9@: BEAB6AO9 CD<9@O < CD<AJ<CO. 
18. �<HO < @<HBF6BDK9EF6B. 
19. #.�<CC@4A B EF9D9BF<C4I B5M9EF69AAB7B @A9A<S. 
20. �?PF9DA4F<6AO9 !�� >4> 6OD4;<F9?< B5M9EF69AAB7B @A9A<S. 
21. �AF9DA9F >4> ED98EF6B 6OD4:9A<S B5M9EF69AAB7B @A9A<S. �9FB8O <;GK9A<S 

B5M9EF69AAB7B @A9A<S 6 �AF9DA9F. 
22. �5M9EF6B CBEF@B89DA4 < B5M9EF69AAB9 @A9A<9: BEB59AABEF< HGA>J<BA<DB64A<S 

B5M9EF69AAB7B @A9A<S 6 EB6D9@9AAB@ B5M9EF69. 
23. $BD@O 6OD4:9A<S B5M9EF69AAB7B @A9A<S. 
24. $GA>J<< B5M9EF69AAB7B @A9A<S. 
25. �EE?98B64F9?PE><= BFK9F: EFDG>FGD4, EB89D:4A<9, BEB59AABEF< :4AD4. 
26. �EAB6AO9 CDB5?9@O EBJ<B?B7<< B5M9EF69AAB7B @A9A<S: QHH9>F «EC<D4?< 

@B?K4A<S» (-. �BQ?P-�B=@4AA). 
27. �EAB6AO9 CDB5?9@O EBJ<B?B7<< B5M9EF69AAB7B @A9A<S: H9AB@9A C4D48B>EB6 

B5M9EF69AAB7B EB;A4A<S. 
28. !BJ<4?PAB9 A4EFDB9A<9 < EBJ<4?PAB9 E4@BKG6EF6<9: CB8IB8O > BCD989?9A<R 

H9AB@9A4. 
29. �DB5?9@4F<>4 <EE?98B64A<= B5M9EF69AAB7B @A9A<S 6 EBJ<B?B7<<. 
30. �9D6O9 <AEF<FGFO <;GK9A<S B5M9EF69AAB7B @A9A<S 6 !(�. 



31. �D98CBEO?>< 6B;A<>AB69A<S 6O5BDBKAB7B @9FB84 6 <EE?98B64A<SI 
B5M9EF69AAB7B @A9A<S. 

32. �A4@9A<FO9 4@9D<>4AE><9 <EE?98B64F9?< B5M9EF69AAB7B @A9A<S: �:. �Q??4C, �. 
�DBEE?< < -.  BGC9D. 

33. �D98CBEO?>< <;GK9A<S B5M9EF69AAB7B @A9A<S 6 !(�: @4D>9F<A7B6O9 
<EE?98B64A<S, <EE?98B64A<S D48<B4G8<FBD<<, <EE?98B64A<S D9>?4@O. 

34. �9D6O9 6E9EBR;AO9 BCDBEO 6 !!! : BEB59AABEF< @9FB8B?B7<< < @9FB8<>< 
CDB6989A<S. 

35. &9AFD <;GK9A<S B5M9EF69AAB7B @A9A<S ��!� �� !!! . �&��� < VP. 
36. �>FG4?PAO9 CDB5?9@O B5M9EF69AAB7B @A9A<S K9FOD9I QCBI 6 ;9D>4?9 BCDBE4 

B5M9EF69AAB7B @A9A<S: D45BF4 �.�. �DGL<A4 «'9FOD9 :<;A<  BEE<<». 
37. �CDBEO B5M9EF69AAB7B @A9A<S: CDB5?9@4 HBD@G?<DB6>< 6BCDBEB6. 
38. �DB5?9@4 6?<SA<S <AEFDG@9AF4D<S A4 D9ECBA89AF4. 
39. �DB5?9@4 HBD@<DB64A<S 6O5BD><. 
40. "9IAB?B7<< EA<:9A<S 6?<SA<S <AEFDG@9AF4D<S A4 D9ECBA89AF4. 
41. �9FB8O DBF4J<< 64D<4AFB6 BF69FB6 < DBF4J<< HBD@G?<DB6B>. 
42. �5M9EF69AAB9 @A9A<9 < 6?4EFP: D9:<@O < @9I4A<;@O 6;4<@B89=EF6<S. 
43. �DB5?9@4 6?4EF< < E<@6B?<K9E>B7B A4E<?<S 6 D45BF4I EBJ<B?B7B6 

5GD8P96<EFE>B= L>B?O. 
44. �EEBJ<4J<< 4?PF9DA4F<6AOI !�� 6 !(�. 
45. �?PF9DA4F<6AO9 !�� 6  BEE<<: <EFBD<S 6B;A<>AB69A<S < CDB5?9@O 

EGM9EF6B64A<S. 
46. �AF<7?B54?<EFE><9 < F9DDBD<EF<K9E><9 @98<4.  
47. FIDONET < USENET: EF4AB6?9A<9 6<DFG4?PAOI E9F9=. 
48. !D98EF64 �AF9DA9F >4> <EFBKA<> EB;84A<S ?<KAOI !��: 6<DFG4?PAB9 

CDBEFD4AEF6B 5?B7B6. 
49. $9AB@9A «EC<D4?< @B?K4A<S» 6 <EE?98B64A<SI -. �BQ?P-�B=@4AA. 
50. �4D48B>EO B5M9EF69AAB7B EB;A4A<S: 4>FG4?PABEFP CDB5?9@O < BEB59AABEF< 

<;GK9A<S. 
51. !BJ<4?PAB9 E4@BKG6EF6<9 < EBJ<4?PAB9 A4EFDB9A<9: CDB5?9@4 <;GK9A<S 

H9AB@9AB6 6 D4@>4I EBJ<B?B7<< B5M9EF69AAB7B @A9A<S. 
52.  BEE<=E><9 >B@C4A<<, ;4A<@4RM<9ES <EE?98B64A<S@< B5M9EF69AAB7B @A9A<S. 
53. �4DG59:AO9 >B@C4A<<, ;4A<@4RM<9ES <EE?98B64A<S@< B5M9EF69AAB7B @A9A<S. 
 

4. �J9ABKAO9 ED98EF64 CDB@9:GFBKAB= 4FF9EF4J<< 8?S BJ9A<64A<S GDB6AS 
HBD@<DB64A<S >B@C9F9AJ<=, EBBFA9E9AAB7B E C?4A<DG9@O@< D9;G?PF4F4@< B5GK9A<S 
CB 8<EJ<C?<A9: 

П> :><?>=9=B9 :><?9B9=F89 «З=4BP»: 

1. !BBFA9E9A<9 CBASF<= «B5M9EF69AAB9 @A9A<9» < «B5M9EF69AAB9 EB;A4A<9». 
2. $BD@O B5M9EF69AAB7B EB;A4A<S. #DB6A< B5M9EF69AAB7B EB;A4A<S. 
3. �B8IB8O > BCD989?9A<R B5M9EF69AAB7B @A9A<S. �89AF<H<>4J<BAAO9 >D<F9D<< 

B5M9EF69AAB7B @A9A<S (CB �??CBDFG). 
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�484A<9 5. �DB4A4?<;<DG=F9 864 @98<4F9>EF4 (AB6BEFAB= ER:9F A4 H989D4?PAB@ 
>4A4?9 < CG5?<>4J<R 6 F4>F<K9E>B@/4?PF9DA4F<6AB@ @98<4) A4 B8AG < FG :9 BEFDGR F9@G. 

�OS6<F9 < >?4EE<H<J<DG=F9 <ECB?P;B64AAO9 @4A<CG?SF<6AO9 CD<9@O < S;O>B6O9 
ED98EF64 6 >4:8B@ <; @4F9D<4?B6. 

�CD989?<F9, >4><9 EF9D9BF<CO (CB #. �<CC@4AG) Q>EC?G4F<DGRFES 6 QF<I 
@4F9D<4?4I 8?S 6B;89=EF6<S A4 4G8<FBD<R. 

!D46A<F9 HGA>J<< !�� 6 QF<I 86GI E?GK4SI: >4>GR DB?P <7D49F mainstream-@98<4 
< >4>GR 3 4?PF9DA4F<6AB9 @98<4 6 HBD@<DB64A<< B5M9EF69AAB7B @A9A<S? 

 

�484A<9 6. �O59D<F9 4>FG4?PAGR F9@G 8?S B5EG:89A<S 6 DBEE<=E>B@ E97@9AF9 
<AF9DA9F4 (Twitter/X, ��BAF4>F9 < F.8.). 

�DB698<F9 A95B?PLB9 <EE?98B64A<9, <ECB?P;GS @9FB8O 4A4?<;4 Big Data (A4CD<@9D, 
4A4?<; FBA4?PABEF< E CB@BMPR 7BFB6OI E9D6<EB6 6DB89 Brand Analytics <?< DGKAB= 4A4?<; 
FBC-100 >B@@9AF4D<96/CBEFB6). 

�B87BFB6PF9 >D4F><= <EE?98B64F9?PE><= BFK9F (1-2 EFD4A<JO) CB EF4A84DFAB= 
EFDG>FGD9: 66989A<9, @9FB8O, D9;G?PF4FO, 6O6B8O. 

!B;84=F9 CD9;9AF4J<R (3-4 E?4=84) 8?S ";4>4;K<>4", 789 6<;G4?<;<DG=F9 >?RK96O9 
A4IB8>< (A4CD<@9D, EBBFABL9A<9 CB;<F<6AOI, A974F<6AOI < A9=FD4?PAOI 6OE>4;O64A<=). 

�D<F9D<< BJ9A><: �D4>F<K9E>B9 6?489A<9 @9FB8B@ E5BD4 84AAOI 6 <AF9DA9F9, 
EBBF69FEF6<9 BFK9F4 :4ADB6O@ FD95B64A<S@, >4K9EF6B 6<;G4?<;4J<< < SEABEFP CD9;9AF4J<<. 

 

�484A<9 7. �O 3 4A4?<F<> 6 >BAE4?F<A7B6B= >B@C4A<<. � 64@ B5D4F<?ES CB?<F<>, 
>BFBDO= IBK9F CBASFP, @B:AB ?< EK<F4FP CG5?<KAGR 8<E>GEE<R 6B>DG7 [6O59D<F9 B5N9>F: 
"C9AE<BAAB= D9HBD@O", ";4>BA4 B5 B5D4;B64A<<", "66989A<S QR->B8B6"] 
EHBD@<DB646L<@ES B5M9EF69AAO@ @A9A<9@. 

�B87BFB6PF9 4A4?<F<K9E>GR ;4C<E>G, 6 >BFBDB=: 
�C<L<F9 I4D4>F9D<EF<>< B5N9>F4 (ECBDABEFP, 4>FG4?PABEFP, E?B:ABEFP < F.8.) < 

84=F9 <@ BJ9A>G. 
�DB4A4?<;<DG=F9, >4><9 HGA>J<< B5M9EF69AAB7B @A9A<S (Q>ECD9EE<6A4S, 

>BAEG?PF4F<6A4S, 8<D9>F<6A4S) CDBS6?SRFES 6 84AAB@ E?GK49 < A4E>B?P>B BA< 6OD4:9AO. 
�4=F9 <FB7B6GR D9>B@9A84J<R: S6?S9FES ?< A45?R849@4S 4>F<6ABEFP 6 @98<4 < 

EBJE9FSI <@9AAB B5M9EF69AAO@ @A9A<9@ <?< QFB A9KFB <AB9 (A4CD<@9D, EH45D<>B64AAO= 
"I9=F" <?< 4>F<6ABEFP G;>B= 7DGCCO). !6B= 6O6B8 4D7G@9AF<DG=F9. 

 



5.  9FB8<K9E><9 @4F9D<4?O, BCD989?SRM<9 CDBJ98GDO BJ9A<64A<S 
;A4A<=, G@9A<=, A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S >B@C9F9AJ<= 6 
CDBJ9EE9 BE6B9A<S 8<EJ<C?<AO, 6 IB89 CDB@9:GFBKAB= 4FF9EF4J<< 

 

�9FB8<K9E><9 @4F9D<4?O, BCD989?SRM<9 CDBJ98GDO BJ9A<64A<S ;A4A<=, G@9A<=, 
A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S >B@C9F9AJ<=, D4;D45BF4AO A4 BEAB69 
CB8IB84 �.�. �9EC4?P>B. �484A<S HBA84 BJ9ABKAOI ED98EF6 CD98EF46?9AO 6 FD9I 
6;4<@BE6S;4AAOI 5?B>4I. 

�9D6O= 5?B> 3 ;484A<S A4 GDB6A9 «;A4FP», 6 >BFBDOI BK96<89A ECBEB5 D9L9A<S, 
GE6B9AAO= EFG89AFB@ CD< <;GK9A<< 8<EJ<C?<AO. �484A<S QFB7B 5?B>4 6OS6?SRF 6 
BEAB6AB@ ;A4A<96O= >B@CBA9AF CB 8<EJ<C?<A9 < BJ9A<64RFES CB 5<A4DAB= L>4?9 
«CD46<?PAB-A9CD46<?PAB». 

�FBDB= 5?B> 3 ;484A<S A4 GDB6A9 «;A4FP» < «G@9FP», 6 >BFBDOI A9F S6AB7B G>4;4A<S 
A4 ECBEB5 6OCB?A9A<S, < EFG89AF 8?S <I D9L9A<S E4@BEFBSF9?PAB 6O5<D49F B8<A <; 
<;GK9AAOI ECBEB5B6. �484A<S 84AAB7B 5?B>4 CB;6B?SRF BJ9A<FP A9 FB?P>B ;A4A<S CB 
8<EJ<C?<A9, AB < G@9A<S CB?P;B64FPES <@< CD< D9L9A<< EF4A84DFAOI, F<CB6OI ;484K. 
 9;G?PF4FO 6OCB?A9A<S QFB7B 5?B>4 BJ9A<64RFES E GK9FB@ K4EF<KAB CD46<?PAB 
6OCB?A9AAOI ;484A<=. 

&D9F<= 5?B> 3 ;484A<S A4 GDB6A9 «;A4FP», «G@9FP», «6?489FP». �A CD98EF46?9A >9=E-

;484A<S@<, EB89D:4A<9 >BFBDOI CD98CB?4749F <ECB?P;B64A<9 >B@C?9>E4 G@9A<= < A46O>B6, 
8?S FB7B KFB5O EFG89AF @B7 E4@BEFBSF9?PAB E>BAEFDG<DB64FP ECBEB5 D9L9A<S, >B@5<A<DGS 
<;69EFAO9 9@G ECBEB5O < CD<6?9>4S ;A4A<S <; D4;AOI 8<EJ<C?<A. �9=E-;484A<9 
CD98EF46?S9F EB5B= GK95AB9 ;484A<9, EBEFBSM99, >4> CD46<?B, <; BC<E4A<S D94?PAB= 
CD4>F<K9E>B= E<FG4J<< <?< E<FG4J<<, CD<5?<:9AAB= > CD4>F<>9. �OCB?A9A<9 EFG89AFB@ 
>9=E-;484A<= FD95G9F D9L9A<S CBEF46?9AAB= CDB5?9@O (E<FG4J<<) 6 J9?B@ < CDBS6?9A<S 
G@9A<S 4A4?<;<DB64FP >BA>D9FAGR <AHBD@4J<R, CDBE?9:<64FP CD<K<AAB-E?98EF69AAO9 
E6S;<, 6O89?SFP >?RK96O9 CDB5?9@O < @9FB8O <I D9L9A<S. � BF?<K<9 BF C9D6OI 86GI 
5?B>B6 ;484A<S FD9FP97B 5?B>4 ABESF <AF97D4?PAO= (summative) I4D4>F9D < CB;6B?SRF 
HBD@<DB64FP A9FD48<J<BAAO= ECBEB5 @OL?9A<S, I4D4>F9DAO= < A9B5IB8<@O= 8?S 
EB6D9@9AAB7B K9?B69>4.  9L9A<9 EFG89AF4@< CB8B5AB7B DB84 A9EF4A84DFAOI CD4>F<>B-

BD<9AF<DB64AAOI ;484A<= E6<89F9?PEF6G9F B EF9C9A< 6?<SA<S CDBJ9EE4 <;GK9A<S 
8<EJ<C?<AO A4 HBD@<DB64A<9 G EFG89AFB6 B5M9>G?PFGDAOI < CDBH9EE<BA4?PAOI 
>B@C9F9AJ<= 6 EBBF69FEF6<< E FD95B64A<S@< $��!. 

�J9A<64A<9 ;A4A<=, G@9A<=, A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S 
>B@C9F9AJ<=, BEGM9EF6?S9FES E CB@BMPR E?98GRM9= @B89?< BJ9A>< 6OCB?A9A<S F<CB6OI 
;484A<= < CD4>F<>B-BD<9AF<DB64AAOI ;484K, >BFBD4S CB;6B?S9F GEF4AB6<FP EBBF69FEF6<9 
@9:8G D9;G?PF4FB@ 6OCB?A9A<S ;484A<= $�! B5GK4RM<@ES (EFG89AFB@) < GDB6A9@ 
B5GK9AABEF< CB L>4?9 BJ9A<64A<S (F45?<J4 4). 

 

"45?<J4 4 3 �B89?P BJ9A>< 6OCB?A9A<S ;484A<= $�! 

&<HDB6B9 
6OD4:9A<9 

!?B69EAB9 
6OD4:9A<9 

�C<E4A<9 



5 �F?<KAB 

(;4KF9AB) 
6E9EFBDBAA99, E<EF9@4F<K9E>B9 < 7?G5B>B9 ;A4A<9 
GK95AB7B @4F9D<4?4, G@9A<9 E6B5B8AB 6OCB?ASFP 
CD4>F<K9E><9 ;484A<S, CD98GE@BFD9AAO9 CDB7D4@@B=, 
GE6B<6L<= BEAB6AGR ?<F9D4FGDG < ;A4>B@O= E 
8BCB?A<F9?PAB= ?<F9D4FGDB=, D9>B@9A8B64AAB= 
CDB7D4@@B= 

4 %BDBLB 

(;4KF9AB) 
CB?AB9 ;A4A<9 GK95AB7B @4F9D<4?4, GEC9LAB 6OCB?AS9F 
CD98GE@BFD9AAO9 6 CDB7D4@@9 CD4>F<K9E><9 ;484A<S, 
GE6B<? BEAB6AGR ?<F9D4FGDG, D9>B@9A8B64AAGR 6 
CDB7D4@@9, ECBEB59A > E4@BEFBSF9?PAB@G CBCB?A9A<R < 
B5AB6?9A<R ;A4A<= < G@9A<= 6 IB89 84?PA9=L9= GK95AB= 
D45BFO < CDBH9EE<BA4?PAB= 89SF9?PABEF< 

3 #8B6?9F6BD<
F9?PAB 

(;4KF9AB) 

;A4A<S BEAB6AB7B GK95AB-CDB7D4@@AB7B @4F9D<4?4 6 
B5N9@9, A9B5IB8<@B@ 8?S 84?PA9=L9= GK95O < 
CD98EFBSM9= D45BFO CB EC9J<4?PABEF<, 6OCB?AS9F 
CD4>F<K9E><9 ;484A<S, CD98GE@BFD9AAO9 CDB7D4@@B=, 
;A4>B@ E BEAB6AB= ?<F9D4FGDB=, D9>B@9A8B64AAB= 
CDB7D4@@B=, AB 8BCGE>49F CB7D9LABEF< 6 BF69F9 < CD< 
6OCB?A9A<< ;484A<=, B5?484S CD< QFB@ A9B5IB8<@O@< 
;A4A<S@< 8?S <I GEFD4A9A<S CB8 DG>B6B8EF6B@ 
CD9CB8464F9?S 

2 �9G8B6?9F6B
D<F9?PAB 

(A9 ;4KF9AB) 

CDB59?O 6 ;A4A<SI BEAB6AB7B GK95AB-CDB7D4@@AB7B 
@4F9D<4?4, 8BCGM9A<9 EFG89AFB@ CD<AJ<C<4?PAOI 
BL<5B> 6 6OCB?A9A<< CD98GE@BFD9AAOI CDB7D4@@B= 
;484A<=. �4> CD46<?B, BJ9A>4 "A9G8B6?9F6BD<F9?PAB" 
EF46<FES EFG89AF4@, >BFBDO9 A9 @B7GF CDB8B?:<FP 
B5GK9A<9 <?< CD<EFGC<FP > CDBH9EE<BA4?PAB= 
89SF9?PABEF< CB B>BAK4A<< 6G;4 59; 8BCB?A<F9?PAOI 
;4ASF<= CB EBBF69FEF6GRM9= 8<EJ<C?<A9. 

 

�4AA4S @B89?P, S6?SSEP EFG89AFBJ9AFD<DB64AAB=, CB;6B?S9F EHB>GE<DB64FP 
6A<@4A<9 A4 D9;G?PF4F4I >4:8B7B BF89?PAB7B EFG89AF4. �D98?B:9AAO9 CB>4;4F9?< BJ9A>< 
D9;G?PF4FB6 B5GK9A<S CB;6B?SRF E89?4FP 6O6B8O B5 GDB6A9 B5GK9AABEF< >4:8B7B 
BF89?PAB7B EFG89AF4 < 84FP 9@G D9>B@9A84J<< 8?S 84?PA9=L97B GEC9LAB7B CDB86<:9A<S 6 
B5GK9A<<. 

�D98?B:9AAO= HBA8 BJ9ABKAOI ED98EF6 @B:9F 5OFP <ECB?P;B64A 8?S BJ9A>< 
D9;G?PF4FB6 B5GK9A<S BF89?PAB7B EFG89AF4, 4 F4>:9 8?S 6O5BD>< EFG89AFB6 A4CD46?9A<S 
CB87BFB6><. 
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