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PA3JIEJI 1. MIPOTPAMMHO-METOJANYECKHUE MATEPHUAJIBI

1.1 O0mas xapakTepuCcTUKA JUCHUIIIMHBI

JuciuminHa «YTpaBiieHHe KadecTBOM» BKJIIOYEHA B 00pa30BaTENbHYIO
porpamMmy Mo yKa3aHHOMY HaIpaBJICHHUIO U MPO(UITIO MOATOTOBKH.

[Ipotiecc u3yueHus TUCUUILUIMHBI HAIllpaBieH Ha (OpMUPOBAHUE y 00yUaro-
HIUXCS CIAEAYIOMMX KOMITETSHIINM ™

— YK-10 Cnocoben npuHuMaTh 000CHOBAHHBIE 5KOHOMUYECKHE PELICHUS B
Pa3IUYHBIX O0JACTIX KU3HEAESITEIBHOCTH.

*[Ipumeuanue: denepanbHbli TOCYIapCTBEHHBIH OOpa30BaTEIbHBIA CTaH-
JapT BBICHIEro 00pa3oBaHMs MO HampasieHuo noarotoBku 38.03.02 Menemx-
MEHT.

L]eny M3yueHus NUCUUIUIMHBI U €€ COOTBETCTBUE ILIENIIM 00pa30BaTeIbHOU
nporpaMMbl - (OPMUPOBAHUE y CTYJEHTOB HEOOXOAMMBIX 3HAHWM, YMEHUH U
HAaBBIKOB YIIPABJIEHUSI KaYECTBOM B Pa3IMUHBIX 001acTAX Ou3Heca, 4ToObl paboTa
10 00ECleueHnI0 KaueCTBOM HOCHJIa HE 3MU30JUYECKHUI XapakTep, a Obuia opra-
HU30BAHA B MOCTOSHHO JEHCTBYIOLIYK) CHCTEMY KadeCTBa, OTBEYAIOLIYH) PEKO-
MEHIaMAM Mek1yHapoaHbIx ctanaaptoB MCO cepun 9000.

3aoauu u3y4eHus: JUCHUTUIAHBIL:

— J1aTh 3HAHUS TEOPETUUYECKUX OCHOB B 00JACTH OOECHEeUeHHs] KauyecTBa U
YIPABJICHUS KAYECTBOM NPOIYKIUU;

— Hay4uTb OPTaHU30BbIBaTh PabOTy MO 0OECTIEUEHUIO KaueCTBa MPOLYKIIUU
nyTeM pa3pabOTKU M BHEIPEHHS] CUCTEM KauyecTBa B COOTBETCTBHM C PEKOMEH]Ia-
IUsIMU MexayHapoaHbix ctangaptos MCO 9000;

— JaTh MPAKTUYECKUE PEKOMEHIAIUU Mo obecreueHuro A(HPEKTUBHOTO
(YHKIMOHUPOBAHUS U COBEPLIEHCTBOBAHUS CUCTEM KauyeCTBa;

— O3HAaKOMHTB C COBPEMEHHOM NMPAKTUKOW OTHOLICHUM MOCTABIIMKOB U 3a-
Ka34MKOB B O0JIACTH KayecTBa M OCHOBHBIMU HOPMATHUBHBIMHM JIOKYMEHTAMHU 10
IIPABOBBIM BOIPOCAM B 00JIACTH KauecTBa.

1.2 Ilnannpyembie pe3yabTaThl 00y4YeHHs 0 TUCHHUILINHE, 00ecren-
BaOIIHe JOCTHKECHUE IJIAHUPYEMbIX Pe3yJIbTATOB 0CBOEHHSI 00pa30BaTeib-
HOH MPOrpamMmblI

PCBy.HBTaTaMI/I O6y‘l€HI/I${ o AWUCHUIIIMHE, COOTHCCCHHBIMHU C YCTAHOBJICH-
HBIMH B o6pa30BaTean0171 nmporpamMme KOMIICTCHOHUAMU W MHAWKATOPpaMU AOCTHU-
KCHUA KOMHCTGHHHﬁ, SABJIAKOTCA:

Kommnerenuus Nupukarop noctu- | Ilnanupyemsbie pe3yjbTarhl 00y-
JKEHUS KOMIIETEHIUN YEHHUH MO0 TUCIHUIIMHE
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YK-10 Criocoben
MPUHUMATh 000C-
HOBaHHBIE IKOHO-
MUYECKUE PEIICHHUS
B Pa3IMYHBIX 00JIa-
CTSIX XKHU3HECS-
TEJTLHOCTH

NJK-YK-10.5 3naer
CUCTEMY KadyecTBa
IPEANPUATHS, pa3pa-
OaTeIBaeT 00OCHOBAH-
HbIE DKOHOMUYECKHUE
penicHus B 00J1acTh
yIpaBJICHUSI Kade-
CTBOM B Pa3IMYHBIX
obOnacTax Ou3Heca

3HaTh: OCHOBHBIE MTOHITHS U I10-
JIO’KEHUSI CUCTEMBI Ka4eCcTBa MPe/I-
MIPUATHS, HOPMATUBHBIE U TIPaBO-
BBIC JOKYMEHTHI B 001aCTH 00ec-
Ie4YeHus 0e30IIaCHOCTH U KaueCcTBa
MPOAYKITUHU B CBOEH mpodeccuo-
HaJILHOU JI€ATECIbHOCTH

YMeTs: pemars 3aJ1a4u 1o yrnpas-
JICHUIO KQ4€CTBOM Ha MPEATPUSITHH
1 000CHOBBIBAThH PUHSTHIC PEIIIe-
HUSA

BnaneTts: HaBbIKaMu pacyeTa moka-
3aTejIed KauecTBa

Texywuti konmpoab IO TUCHUILUIMHE 00eCIIeYuBaeT OLIEHUBAHKUE X0/Ia OCBO-
€HUs JTUCHUIUIMHBL. OH OCYIIECTBISETCS B MPOLIECCE NPOBEACHUS 3aHATUN. TeKy-
M KOHTPOJIb peanu3yeTcs B GopMe KOHTPOIbHOM pabOTHI.

IIpomesxcymounas ammecmayus 00y4arOIMUXCA MO AUCLUILUIMHE 00ecTedn-
BACT OIICHUBAHHUE MPOMEKYTOUHBIX U OKOHYATEIBHBIX PE3YyJIbTATOB OOYUYECHUS IO
nucuumuinee. [IpoMexxyTouHas artectamus peaauszyercs B Gopme dK3aMeHa.

Pezynomamui oceoenus oucyuniunvl JOCTUTAIOTCS 33 CYET HUCIOJIB30BAHMS B
npoiiecce 00y4eHUsl aKTUBHBIX U UHTEPAKTUBHBIX METOJIOB U TEXHOJOTUM (HopMuU-
pPOBaHUs 33JJAaHHBIX KOMIIETCHIIUN Y CTYJICHTOB

B3anMocCBs3b KOMITETCHITMN C y4eOHBIM MaTepuajioM M BOIPOCAMH IIPO-
MEKYTOYHOM aTTECTAllMU 3HAHUW CTYJCHTOB

VIHMKATODBI J10- Ne onteHouHoOTO Cpen- Ne orreHOYHOTO SpeI[CTBa VIS
CTYBKEHIS KO- CTBa VIS TEKYIIETO MPOMEKYTOYHOU aTTeCTAIIMH
. KOHTPOJIS (TT0 YpOBHSIM PE3yJIbTATOB OCBOCHHUS AUCITUTUIHHBL
HeTCHIHH (Ne Bompoca) 3Hath (3), ymets (Y), Bnagets HaBbikamu (H)
3 Yy H
Tema 1: 1-3
Tema 2: 4-6
Tema 3: 7-9
Tema 4: 10-11
NJIK-YK-10.5 | Tema 5: 12-13 1-30 1-30 1-30
Tema 6: 14
Tema 7: 15-17
Tema 8: 18
Tema 9: 19-20




1.3 O0beM QTUCHMIIMHBI U pacnpeaeJeHue 4acoB M0 TeMam

O0BbeM TUCHMIUIMHBI U BUABI YI€OHOM paOOTHI

Bunsl 3aagatuit

dopmbl 00yUCHUS

Ounas 3aouHass | OyHO-3a04Has
OO6m1ast TpPyJI0EMKOCTh 144 144 144
KoHnrakTHas pabora (BKiIro4as TeKymui | 73 21 51
KOHTPOJIb YCIIEBAEMOCTH):
- 3aHATHUS JEKIMOHHOro THMa (JIek) 36 10 24
- 3aHsATUA ceMuHapckoro tumna (Cem) 36 10 26
- IPOMEKYTOYHAsI aTTECTAIUA 1 1 1
CamocTositenbHas padora (CP) 71 123 93
Kypcosas pabota - - -
dopma NpOMEKYTOUHOM aTTECTALIUN DK3aMEH | DK3aMEH | DK3aMEH

Pacnpe;[eneHHe 4aCOB JHMCHUIIIMHBI 110 TCMaM M BUJ1aM pa60T

Ounas hopma 00yueHus

HanmeHoBaHue pa3iesioB U TEM Bcero | Jlek Cem |CP
4acoB

Tema 1. KauectBo kak hakTop yernexa npeji- 10 4 4 )

MPUSATHS B YCIIOBHUSIX PHIHOYHOM 3KOHOMUKH

Tema 2. Mctopust ynpaBjaeHHs KAYECTBOM 17 4 4 9

Tema 3. CucTtembl yripaBieHUs] KAYECTBOM 18 4 4 10

Tema 4. @yHKIMM YIIPABIIEHUS] KAUECTBOM 18 4 4 10

Tema 5. KBanumerpus kak Hayka, €€ poJib, Me- 16 4 4 2

TOJBI U OOJIACTH MPAKTUYECKOTO MPUMEHEHUS

Tema 6. MeTtposiorust B 00ecrieueHuH KauyecTBa 16 4 4 2

MPOAYKITUU

Tema 7. HopmatuBHO-TpaBoBas 0aza o0ecneueHus 16 4 4 Q

Ka4yecTBa

Tema 8. DKOHOMUYECKOE yIIpaBJIEHHE KauyecTBOM | 16 4 4 8

Tema 9. Pazpabotka, BHeApeHHE U 00ecTieueHue

(GYHKIIMOHUPOBAHMSI CUCTEM KayeCTBa Ha TPe/i- 16 4 4 8

TIPUATHUSX

NTOI'O: 143 36 36 71

3aounas hopma oOyueHuUs

HanmeHoBaHue pa3iesioB U TeM Bcero | Jlek Cem |CP
4acoB

Tema 1. KauecTBo Kak ¢akTop ycnexa npej- 10 1 1 8
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NPUATHUS B YCIOBUAX PHIHOYHON SKOHOMUKHU

Tema 2. cTopus yripaBieHUs] KAU€CTBOM 17 1 15

Tema 3. CucTemMbl yIipaBJieHUs] KAUECTBOM 18 1 16

Tema 4. @yHKUIMH yIpaBIEHUs] KAYECTBOM 18 2 15

Tema 5. KBanumerpus kak Hayka, €€ pojib, Me- 16 1 ) 13

TOJbI U 00JIACTH MPAKTUYECKOTO MPUMEHEHUS

Tema 6. MetpoJsiorus B 00eClieYeHIH KayecTBa 16 1 1 14

MPOAYKIUU

Tema 7. HopmatuBHO-TIpaBOBast 6a3a oOecrieueHuHsI 16 1 1 14

Ka4yecTBa

Tema 8. DKOHOMUYECKOE yIIpaBJICHHE Ka4yeCcTBOM | 16 1 1 14

Tema 9. PazpaboTka, BHeIpeHrE U oOecrieueHre

(GYHKIIMOHUPOBAHUS CUCTEM KauecTBa Ha Mpe/l- 16 1 1 14

TIPUSATHSIX

BCEI'O: 143 10 10 123
OuyHo-3a04yHas hopma oOydeHuUs

HanmeHoBaHue pa3ieiioB U TEM Bcero | Jlek Cem |CP

4acoB

Tewma 1. KauectBo Kak (hakTop yerexa npez- 10 2 2 6

MPUSATUS B YCIIOBUSIX PHIHOYHOM SKOHOMUKHU

Tema 2. Mctopust ynpaBjaeHHs KAYECTBOM 17 2 4 11

Tema 3. CrucTembl yripaBeHUs] KAYECTBOM 18 4 4 10

Tema 4. @yHKIMM YIIPABIEHUS] KAYECTBOM 18 4 4 10

Tema 5. KBanumerpus Kak HayKa, €€ poJib, Me- 16 4 4 3

TOJBI U O0JIACTH MPAKTUIECKOTO MPUMEHEHUS

Tema 6. Metposiorus B 00eClieYeHIH KayecTBa 16 5 5 12

MPOAYKIUHU

Tema 7. HopmatuBHO-1paBoBas 0aza o0ecneueHus 16 ) ) 12

Ka4yecTBa

Tema 8. DKOHOMHUYECKOE yITPaBJICHUE KAYeCTBOM | 16 2 2 12

Tema 9. Pazpabotka, BHeApeHHE U 00ecTieueHue

(GYHKIIMOHUPOBAHHSI CUCTEM Ka4eCTBa Ha TPe/i- 16 2 2 12,0

MIPUATHUSIX

BCEI'O: 143 24 26 93

1.4 TemaTn4yecKkuii NVIAaH U3Yy4YeHUS U CIUTTHHbBI

Tema 1. KauecTBo Kak (akTOp ycnexa npeanpusiTvs B YCIOBHUSIX PIHOY-
HOU DKOHOMUKHUJIOT

CylmHOCTh 1 3HAYEHHE KAYeCTBA B PA3JIMYHBIX IKOHOMHYECKUX U COLIMAIIb-
HBIX YCJIOBUSIX OCYILECTBIICHHS PEANPUHUMATENIBCKON AesTeNbHOCTH. POpMHUpPO-
BaHUE COBPEMEHHOTI'O MpeACTaBIeHUs 0 KauecTBe. KauecTBO Kak 0OBEKT yIpaBiie-
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Hus. TepmuHonorus ynpasienus kadectBoM. Knaccudukanus MeTonoB ynpasie-
HUS KAYECTBOM

Tema 2. McTopus ynpaBieHus: KAYECTBOM

Craguun pazutusi priocodpun kadectBa. POCCHUCKUN M MEXKTYHAPOIHBIN
OMBIT YIPABJIEHUS KAYECTBOM B PA3JIMYHBIX 3KOHOMUYECKHX U COLIMAIBHBIX YCIIO-
BUSIX OCYILIECTBIICHUS MPEANIPUHUMATENBCKON IEITENBHOCTH. Pa3BuTHE CUCTEMHO-
ro MoJaXoJa K YIPaBJICHUIO KaueCTBOM Ha 0aze MEXIyHapOIHBIX CTAaHIAAPTOB U
MPUHIUNOB. AHAJIU3 U UCIIOJIb30BAHUE HOPMATUBHBIX U MPABOBBIX JOKYMEHTOB Ha
Pa3IMYHBIX CTAAUAX PA3BUTHS YIIPABJICHUSA KAY€CTBOM.

Tewma 3. Cuctemsl ynpaBiieHHs] KAYECTBOM
CucreMbl MEHEPKMEHTA KaueCTBAa HA OCHOBE MEXIYHAPOHBIX CTaHIApTOB

NCO cepun 9000. CucteMbl 3KOJIOTHUYECKOT0 MEHEPKMEHTAa HA OCHOBE MEXyHa-
poansix ctangaptoB MCO cepun 14000. OTpacneBble CUCTEMBI MEHEIKMEHTA Ka-
yecTBa. VHTErpupoBaHHbIE CHCTEMBbl MeHepkMeHTa. KoHuenmus BceoOIero
ynpasienus kadectBoM (TQM). [Mpunmuner TQM. Ilouck, aHanu3 U UCTOIB30-
BaHME HOPMATUBHBIX U MPABOBBIX JOKYMEHTOB MPU MPUHSITUU PEIICHUS O CO3/a-
Hrn CMK B opranmsanuu. BiausiHue cHCTEMBI YIIPaBICHHS Ka4€CTBOM Ha JKOHO-
MUYECKUE U COIMAJIbHBIC YCIIOBHS OCYIIECCTBJICHUS MPEANPUHUMATEIIHCKON Jesi-
TEJIBLHOCTH (PUPMBI.

Tema 4. @yHKUIMU YIPABICHHUS] KAUECTBOM

CocraB, comepkaHME€ U XapakTepucTuka (YHKIUH: B3aUMOJEUCTBUE C
BHEIIHEH cpenoif; moiuTuka B 001acTh KayecTBa; IJIaHUPOBAaHUE KauecTBa; opra-
HU3alus paboT 1Mo KauecTBy; oOydeHHe U MOTHBAlMS MEPCOHANa; KOHTPOJIb Kaue-
CTBa; MHPOPMALIMOHHOE OOecrneueHrne padoT Mo KauecTBy; pa3paboTka MEpOIpusi-
THWA C YYETOM HOBBIX PBIHOYHBIX BO3MOXXHOCTEH; MPUHITHE PEIICHUN U peanu3a-
1Sl MEPONIPUATUIA, (POPMUPOBAHKNE HOBBIX OM3HEC-MOJIETEH.

Tewma 5. KBanumerpus kak Hayka, €€ pojib, METOJIbI U 00JIACTH MTpaKTUYe-
CKOT'0 MPUMEHEHUS

KBanumeTpus kak Hayka U €€ posib B yIpaBJIeHUM KauecTBOM. OCHOBHBIE
HNOHSATHS KBaJTUMETpUU. MeToabpl U 001acTH MPaKTUYECKOTO MPUMEHEHUS! KBaJIU-
MeTpuu. MeToa00rusl OLICHKM YPOBHS KadecTBa. OILIEHUBAaHNE S3KOHOMHYECKUX U
COLIMAJIBHBIX YCIOBUM OCYIIECTBJICHUS MPEAIPUHUMATEIBCKON AEATEIBHOCTH IS
BBISIBJICHHUSI HOBBIX PBHIHOYHBIX BO3MOKHOCTEW M (POPMUPOBAHHS HOBBIX OM3HEC-
moaenei. Knaccudukarus mokasaTeneil kauecTa.

Tema 6. Metposiorus B 00ecrie4eHIM KayecTBa MPOIyKIUU

OG6mue cBeneHus 0 MeTposiorud. Bunbl u cpencrBa uamepenuit. Opranusa-
IUOHHO-TIPABOBBIE OCHOBBI METPOJIOTUYECKOW JAesaTenbHOCTH. lcnonb3oBaHue
HOPMATUBHBIX M MPABOBBIX JOKYMEHTOB MPH OCYIIECTBICHUU METPOJIOTHUYECKOU
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NEATETLHOCTH TI0 OOECIIEYEHUI0 Ka4yeCTBa MPOAYKIIMH B CBOEH MPOQeCCHOHAb-
HOH cdepe.

Tema 7. HopmaTuBHO-TipaBOBas 6a3a oOecriedeHrs: KauecTBa

['ocynapcTBeHHOE peryiMpoBaHHE KayecTBa M O€30MAaCHOCTH MPOIYKIIMH:
3aKoHOIaTeILHO-TIPABOBOE U HOPMATUBHOE o0ecrieueHrne 0e30MacHOCTH U Kaue-
CTBa; 3aluTa npaB notpeduTeneid. TexHnYecKkoe peryinpoBaHuEe B 00ECIICUCHUH
Ka4eCTBa W IMOJATBEPXKAECHUHU €ro COOTBETCTBUsA: [[OHATHE M MPUHLMIBI TEXHUYE-
CKOTO PETyIHPOBaHUS;, [ OCyTapCTBEHHBIM KOHTPOJIb 3a COOJIIOJCHHEM TpeOoBa-
HUW TEXHUYECKUX perjiaMeHToB. CTaHmapTu3amus B OOECIEYEHUW KadecTBa U
KOHKypeHTocnocooHocTu: [lonsTre, memu, mpuHIUNE 1 GYHKIMA CTaHIApTH3a-
unn; HanmonaneHas cucrema cranaaptuszanuu Poccuiickon ®@enepanun; Mexmay-
HapoJHas W peruoHaibHas craHmaptu3anusi. CepTUdUKAUMS W MOATBEPKICHUE
COOTBETCTBHS B oOecredeHrr 0e30MacHOCTH M KauecTBa mpoxaykiuu: [lonsitue,
eI W MPUHIUIBI cepTudukanuu; OopmMbl TOATBEPKICHUS COOTBETCTBUS: J100-
pPOBOJIbHAS M 00sA3aTeNIbHAs. AKKPEIUTALUS OPTaHOB MO CepTU(UKAIIUN U UCTIBITA-
TeJIbHBIX Jabopatopuii. CepTuduKalis CUCTEM MEHEIKMEHTa KauecTBa U IKOJIO-
rudeckast ceptudukamnus. Cepruduxainus Ha MEKIYHAPOJHOM U PErHOHAIBLHOM
ypoBHsX. Vcnionb30BaHrEe HOPMATUBHBIX U MPABOBBIX JTOKYMEHTOB C LIEJIBIO ITOA-
TBEPKIACHUSI COOTBETCTBHUSI KauecTBa MPOAYKIIMHM U YCIYyT B CBOEW mpodeccuo-
HaJILHOU JIEATECIbHOCTH.

Tema 8. DKOHOMHUYECKOE YIPABICHUE KAYECTBOM

DUHAHCOBBIC ACTICKTHI YIIPABICHUS KAYECTBOM B MEKTyHAPOIHBIX CTaHIAP-
tax MCO cepun 9000. Knaccudukanus 3atpar Ha oOecrieueHue kadectBa. Mc-
M0JIb30BaHUE HOPMATHUBHBIX M IMPABOBBIX JOKYMEHTOB B OpPTaHHM3AIlMU ydeTa 3a-
TpaT Ha KaueCcTBO NpHU yMpaBlieHUH (HUHAHCAMH B CBOEU MPO(eCcCHOHATBHOM f1es-
TenabHOCTH. cTouHMKY nH(OpMaIuu o 3aTparax Ha yIpaBlieHuEe KaueCTBOM.

Tema 9. Pazpabotka, BHeipeHre u obecrieueHue (yHKITMOHUPOBAHUS CUCTEM
Ka4yecTBa Ha TIPEATPHUSITUIX

Meroanka pa3pabOTKH U BHEIPEHUS CUCTEM KauyecTBa C YYETOM PEKOMEH-
naruit MexxayHapoaabix crangaptoB UCO 9000. CtpykTypa U QyHKIMH cUCTEM
kadecTBa. Opranu3zanusi padoThl MO CO3aHUI0 CUCTEMbl MEHEKMEHTA KadyecTBa
Ha OCHOBE HOPMATHBHBIX W MPABOBBIX JTOKYMEHTOB B CBOCH MPOQECCHOHATBHOMN
nesteabHoCcTH. OLEHKa 3J€MEHTOB CHUCTEMbl MEHEIKMEHTa KauecTBa Uil €€ co-
BEPIIICHCTBOBAHUS W BBISBJICHUS HOBBIX PHIHOYHBIX BO3MOXKHOCTEH (GUPMBI U
dbopmupoBaHusl HOBBIX Ou3Hec-mozenei. CocTaB HOPMATUBHOM JOKYMEHTAIUU
cucTeM KauyecTBa. Pa3paborka «PyKoBOJCTBa MO KayecTBY» U Mporpamm Kaye-
ctBa. Posb 1 3amaum ciyxObl ympaBiieHus kadecTBoM. [IpoBepku cucteM kaue-
CTBa: BHYTPEHHHUE TNPOBEPKH, MPOBEPKU 3aKA3UMKOM, HE3aBUCHUMBIEC JKCIIEPTHBIC
npoBepku. COBEpIIIEHCTBOBAHNE CHCTEM KauecTBa. OTHENbl TEXHUYECKOTO KOH-
TpOJIs U uX 3a1a4u. Ponb U 3a1a4u METPOJIOTUYECKON CITYKObl B yIpPaBICHUN Ka-
YECTBOM



1.5 TeMbI 3aHATHI CEMUHAPCKOT0 THIIA

Tema 1. KadecTBo Kak (akTop ycrexa npeanpusTus B yCIOBUSX PHIHOYHOU
SKOHOMHKHU

KadecTBO 1 KOHKYpEHTOCTIOCOOHOCTh. MHOT0aCIIEeKTHOCTh KauecTBa.

Pucku opranuzanuu, CBA3aHHBIE C KQUECTBOM IMPOAYKTOB TPY[a, B pa3jiny-
HBIX 3KOHOMHYECKHX WU COLUMAJIBHBIX YCIOBHUSX OCYLIECTBIICHHS MpPEANPHUHUMA-
TEIbCKOW JIEATENBHOCTH, a TaKkKe MpH (GOPMUPOBAHUN HOBBIX OM3HEC-MOJENEH B
IPOMBIIUIEHHOCTH.

Tema 2. HMcropus ynpaBneHus: Ka4YeCTBOM

DBOJIIOLIMOHHOE Pa3BUTHE CUCTEM YIPABICHHS KaueCTBOM MPOAYKIMU Ha
OTEYECTBEHHBIX IMPOMBIIUIEHHBIX NPEANPUATHAX. ONBIT CUCTEMHOIO MOAXO0JA K
YIPABJICHUIO Ka4€CTBOM MPOAYKIUHU B POMBILIJIEHHO PA3BUTHIX CTpPaHax. AHAIN3
Y UCIIOJIb30BAHUE HOPMATUBHBIX U IIPABOBBIX JOKYMEHTOB Ha Pa3JIMYHBIX CTAIUAX
Pa3BUTHS YIIPABJICHUS KAYECTBOM Ha IIPOMBILIJICHHOM IIPEAIIPUATHH.

Tema 3. Cuctembl yrpaBJIeHUS] KAU€CTBOM
CoBpeMeHHbIE B3IJIs1bl HA O0JUK CUCTEMBI YIIPABIICHUS KA4€CTBOM MPOAYKIIMHU Ha

IIPOMBIIUICHHBIX NpeAnpUITHAX. OpraHn3alMOHHO-METOANYECKUE PUHLMIIBI
oOecrieueHusl KauecTBa U ynpasieHus kadectBoM. Buenpenne TQM Ha npoMblii-
JIEHHBIX npeanpusaTusax. [Iouck, aHanus U UCNOJIB30BAHUE HOPMATUBHBIX U ITpa-
BOBBIX JTOKYMEHTOB IIpH NPUHATUM pemieHus o co3ganun CMK Ha nmpomsiinieH-
HOM IIpEANpUATUN . BiMsiHUE CHUCTEMBI yIpaBJIEHHMs KauyeCTBOM Ha DKOHOMUYE-
CKHME U COLIMAJIbHBIE YCIIOBUS OCYLIECTBICHUS MPEAIIPUHUMATENIBCKON EATENBHO-
CTH (pUPMBI HAa IPOMBILLIIEHHOM NPEANPUITUH.

Tema 4. @yHKINH YIIPABICHUS KAYE€CTBOM.

Cratuctuyeckre METOJbl KOHTPOJS KayecTBa HA MPOMBILIJIEHHOM MpE.-
npustun: [marpamma Ilapero, mpuYMHHO-CIEACTBEHHAs auarpamma lcukassl,
KOHTPOJIBHBIN JIMCTOK, METOJl PacClIO€HUs, TUCTOrpaMma, AuarpamMma pasopoca,
KOHTpOJIbHbIE KapThl. Kiaccudukanus, yyer u aHanu3 Opaka U pekjaManuid Ha
IPOMBIIUIEHHOM Tpeanpusatuu. Pa3paboTka MeponpusiTuil ¢ y4€TOM HOBBIX PhbI-
HOYHBIX BO3MOXKHOCTEH; (hopMHUpOBaHHE HOBBIX OM3HEC-MOENEH Ha MPOMBIIILICH-
HOM NPEIIPUATUN

Tema 5. KBanumeTpusi kak Hayka, €€ pojib, METOAbI U 00JIACTH MpPaKTHYE-
CKOT'O IPUMEHEHUS

Metononiorusi OUEHKH YpOBHS KauecTBa. OlIEHMBAHME SKOHOMHYECKUX U
COLMAJIBHBIX YCIIOBUM OCYIIECTBICHUS MPEANPUHUMATEICKON AEATEIBHOCTH JJIs
BBISIBJICHUSI HOBBIX PBIHOYHBIX BO3MOXKHOCTEH W (DOPMUPOBAHMS HOBBIX OU3HEC-
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MOJIeJIed Ha MPOMBILUIEHHOM npeanpusatud. llokazarennm kadyecTBa MPOIYKTOB
TPyZa Ha NPOMBILIJIEHHOM MPEANPUATAN. DKCIEPTHBIM METOJ OINpeaeTeHUus KO-
s duLrieHTa BECOMOCTH MOKa3aTeliel KauecTBa.

Tema 6. Metposiorus B 00ecrie4eHI KayecTBa MPOIYKIIUN

OcHoBHBIE MOHATUA B o0nacTu meTponoruu. Kpartkas ucTopusi MeTpoio-
MU, pOJIb U3MEPEHUI M 3HAYEHHE METPOJOoruH. OpraHu3alMOHHO-IIPABOBBIE OC-
HOBBI METPOJIOTUYECKON NIeATeIbHOCTH. VCIoap30BaHNEe HOPMATHUBHBIX U IPABO-
BBIX JIOKYMEHTOB TPHU OCYIIECTBICHUU METPOJIOTHUECKON JAESTeIbHOCTH 10 0Oec-
NEYEHUIO Ka4eCTBA MPOAYKIIMH HA MPOMBILIIEHHOM MPEAIPHUITHH.

N3mepenne KkauyecTBa Ha MPOMBILIJIEHHOM IPEANpUATAd. MeTposiorus B 3a-
pYOEXHBIX CTpaHaxX U MEXIYHAPOIHbIE METPOJOTMYECKUE OPTraHU3aI|H.

Tema 7. HopmaTtuBHOo-1ipaBoBast 6a3a obecredeHus: KauecTna.

TexHuueckoe peryiupoBaHuE B 0OCCICUCHUM KAauyeCTBAa W MOATBEPKICHUU
ero coorBercTBusi. CTaHmapTU3aus Kak HOPMAaTUBHOE YCJIOBHUE OOECTICUCHUSI Ka-
4yecTBa M KOHKypeHTocnocoOHocTu. CepTudukaiiys U MOoATBEPKICHUE COOTBET-
CTBUS B oOecredeHrHr 0e30MacHOCTH U KauecTBa MpoayKiuu. Cxembl cepTuduka-
UK. DKOHOMHUYECKasl OlleHKa paboThI 10 cepTUUKAIMK TPOTYKIIUU, YCIYT U CHU-
cTeM KayecTBa. Vcronb30BaHNE HOPMATHUBHBIX U IIPABOBBIX JOKYMEHTOB C LEJBIO
MOATBEPAKACHUS COOTBETCTBUSL KQUeCTBA MPOAYKIIUU U YCIYT Ha MPOMBIILICHHOM
NPEANPUSATUH.

Tema 8. DKOHOMHAYECKOE YITPABICHUE KAYECTBOM

VY4eT u aHanu3 3aTpar Ha KavyecTBO MPOAYKUHUHM HA MPOMBINUIEHHOM MpE.-
npustuu. OnpeneneHue 3KOHOMHYECKOTo 3(@ekTa OT MOBBIIIEHUS MOKazaTenen
Ka4ecTBa IMPOIYKIIHH.

Hcnons30BaHNEe HOPMAaTUBHBIX W IPABOBBIX JOKYMEHTOB B OpPraHU3ALMH
yuyeTa 3aTpaT Ha KadyecTBO MpPHU YIpaBI€HUU (PUHAHCAMH Ha TNPOMBIIUIEHHOM
IPEANPUSATHUN.

Tema 9. Pa3pabotka, BHeApeHHe U obecrieueHue (GyHKIIMOHHUPOBAHUS CHUCTEM
Ka4yecTBa Ha TIPEATPHUSITUIX

Opraam3arust pabOTHI TI0O CO3/JaHUIO CHCTEMBI MEHEHPKMEHTa KadecTBa Ha
OCHOBE HOPMATHBHBIX W TMPABOBBIX JTOKYMEHTOB Ha MPOMBIIIUICHHOM IPEATPHs-
T, OIIEHKa 3JIEMEHTOB CUCTEMbI MEHEKMEHTA KaueCTBA ISl €€ COBEPIICHCTBO-
BaHMS M BBISBJICHUS HOBBIX PBIHOYHBIX BO3MOXXHOCTEH (pupmbl U (popMupoBaHUS
HOBBIX OM3HEC-MOJIENeH Ha MPOMBIIIUICHHOM MPEANpUITHH. MeToauka pa3padoT-
KM M BHEIPEHUS CHUCTEM KadyecTBa C y4e€TOM pekoMeHpaauuii crangaproB MCO
9000. CtpykTypa u GyHKIIUM CUCTEM KadecTBa. Pa3paboTka «PykoBojcTBa 1Mo Ka-
YECTBY» U IIPOTPaMM KayecTBa.
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PA3JIEJI 2. CAMOCTOSATEJIBHASA PABOTA CTYJAEHTOB

2.1 Buabl caMOCTOATENBLHOM PA00THI CTYJACHTOB U NepeYyeHb Y4eOHOo-
METOANYeCKOro odecredeHus JAJIs1 CAMOCTOSATEbHON padoThl 00y4a0IUXCS

Bunsl camocTosiTensHONW paboThl: KOHCIIEKTUPOBAHUE MEPBOMCTOYHUKOB H
Ipyroit yueOHOM M HAYYHOH IUTepaTypbl; MpopadoTka ydeOHOTO MaTepuana (1o
KOHCIIEKTaM JICKIIUH, Y4eOHOW M HAay4yHOU JuTeparype); padoTa B IJIEKTPOHHOM
OubnmoTreyHoit cucreme; paboTa ¢ TecTaMd M BONPOCAMHU JJISi CAMOIPOBEPKU;
MOJIFOTOBKA K 3aU€Ty WJIH 9K3aMEHY.

nepeyeHsb yYueOHO-Memoouiecko2o obecneyeHus Ons CamoCmosamensHol pa-
bombl 0Oyuarowuxca.: METOANYECKUE yKa3aHUs TI0 CaMOCTOSITENIbHON paboTe CTy-
JICHTOB TI0 JAHHOW AWCIUIUTMHE (B OMOIMOTEKe By3a); yueOHass U METOAUYECKas
JauTepaTypa B OMOIMOTEKE U JEKTPOHHOM OMOIMOTEKE By3a; OTBEACHHOE AJIS ca-
MOCTOSITEIBHON pabOTHI BpeMsl 3aHITHI B KOMIIBIOTEPHBIX KJaccax By3a, BKIIIOYas
paboTy co crnennaIu3upOBaHHBIM IPOrPaMMHBIM OOecrieueHrneM, HH(OPMAaLUOH-

HBIMHU CIIPABOYHBIMH CUCTCMAMU.

cI)OpMI)I CaMOCTOSITEIIbHOM pa6OTBI CTYACHTOB II0 TCMaM

PaSIIGJ'II)I U TCMBI
JUCITHUITIINHBI

Buasr camocTosiTennbHOM paboThI

Tema 1. KauecTBo Kak ¢akTop
ycrnexa npeanpusiTys B yclio-
BUSIX PHIHOYHOM SKOHOMUKHU

npopaboTka ydeOHOro marepuana (1o KOHCIEK-
TaM JIEKUUH, Yy4eOHOW U HAy4YHOM JIMTEpaType);
paboTa B 3JIEKTPOHHOU OMOJIMOTEYHON CHUCTEME;
paboTa ¢ MarepualiaMH TEKYIIEro KOHTPOJIA U
MOJITOTOBKA K MPOMEXYTOYHOMN aTTeCTaIlH

Tema 2. Uctopus ynpaBieHus
KaueCTBOM

npopaboTka ydeOHOro marepuana (110 KOHCIICK-
TaM JIeKIui, yueOHOW W HAay4YHOM JIUTeparype);
paboTa B JIEKTPOHHON OMOTMOTEUHON CHUCTEME;
paboTa ¢ MarepuasiaMH TEKYIEro KOHTPOJA U
MOJITOTOBKA K MMPOMEKYTOUYHOMN aTTeCTAINH

Tema 3. Cucrtemsl yrpaniie-
HUSI KAYE€CTBOM

npopaboTka ydeOHOro marepuaya (1o KOHCIEK-
TaM JIEKUUH, Yy4eOHOM U HAy4yHOM JHUTEpaType);
paboTa B 2JIEKTPOHHOU OMOJIMOTEYHON CHUCTEME;
paboTa ¢ MarepualiaMM TEKYILIEro KOHTPOJIA U
MOJITOTOBKA K MPOMEKYTOUYHOM aTTeCTaIllu

Tema 4. @yHKINN YIIPABICHUS
KayeCTBOM

npopaboTka ydeOHOro marepuana (1o KOHCIICK-
TaM JICKIIMHA, y4eOHOW U HAyYHOHW JIUTEpaType);
paboTa B JIEKTPOHHON OMOTMOTEUHOUN CUCTEME;
paboTa ¢ MaTepuasiaMH TEKYIEro KOHTPOJIA U
MOJITOTOBKA K MMPOMEKYTOUYHOHN aTTeCTAINH

Tema 5. KBanumerpus kak
Hayka, €e poJib, METOJIbI U 00-
JACTH MPAKTUYECKOTO MPHU-

npopaboTka ydeOHOro martepuana (1o KOHCIEK-
TaM JIeKUWHA, y4eOHOM U HAy4yHOM JHTEpaType);
paboTa B 3JIEKTPOHHOU OMOJIMOTEYHON CHUCTEME;
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MCHCHUA

paboTa ¢ MarepualiaMM TEKYIIEro KOHTPOJA U
MOJITOTOBKA K MPOMEKYTOUYHOMN aTTeCTAIUH

Tema 6. Metposiorusi B o6ec-
MEYECHUH Ka4eCTBA MPOLYKIIHH

npopaboTka ydeOHOro marepuana (1o KOHCIICK-
TaM JIeKIuH, y4eOHONW W HAy4YHOM JIUTeparype);

paboTa B 3JIEKTPOHHOM OMOJIMOTEYHON CHCTEME;
paboTa ¢ MarepuagaMu TEKYIIEro KOHTPOJSA U
MOJIFOTOBKA K MPOMEXYTOYHOHN aTTeCTaIlu

mpopaboTka ydeOHOTO MaTepuaia (M0 KOHCIEK-
TaM JIEKUWH, Yy4eOHOW W HAy4YHOHW JIUTEpaType);
paboTa B JIEKTPOHHOW OMOIMOTEUHON CHUCTEME;
paboTa ¢ MarepwalaMu TEKYIIETO KOHTPOJIS U
TIOJITOTOBKA K MMPOMEKYTOYHOM aTTeCTaIlH

Tema 7. HopmatuBHO-IIpaBoBast
0a3a oOecrieueHNs KauyecTBa

Tema 8. DKOHOMUYECKOE
yIIpaBJICHHUE KAYE€CTBOM

npopaboTka ydeOHOro marepuana (1o KOHCIICK-
TaM JIeKITuH, yueOHONW W HAay4YHOM JIUTeparype);
paboTa B JIEKTPOHHON OMOTMOTEUHOMN CUCTEME;
paboTa ¢ MarepualiaMH TEKYIEro KOHTPOJIA U
MTOATOTOBKA K MPOMEKYTOYHON aTTECTAITUU

Tema 9. Pazpabotka, BHEIpeHUE
1 obecrieueHue GyHKIIMOHUPO-
BaHHS CUCTEM KayecTBa Ha
TIPEIIPUATHSIX

npopaboTka ydeOHOro marepuana (1o KOHCIEK-
TaM JIEKUUH, Yy4eOHOW U HAy4YHOM JIMTEpaType);
paboTa B 3JIEKTPOHHOU OMOJIMOTEYHON CHUCTEME;
paboTa ¢ MarepualaMHl TEKYIIEro KOHTPOJS H
HOJIrOTOBKA K MPOMEXKYTOUHOM aTTeCTallu

2.2 Meroauueckne YKa3aHus AJIs1 00y4arlommxcsi 0 0CBOEHUIO TUCIHU-
IJIMHBI

CamocrosiTenpHasi paboTa CTYyICHTOB Pa3BUBAET CaMOCTOATEILHOCTh MBIIII-
JeHusl, CcrnocoOCTBYeT (OPMUPOBAHMIO HAYYHBIX  HMHTEPECOB, MPUOOPETEHUIO
HABBIKOB CaMOCTOSITEIBHOW pabOTBl C JHTEpaTypod, MPHOOIIAeT K HAy4YHO-
WCCIICIOBATEIILCKOW JICSITCIIBHOCTH, IIOMOTAeT OCBOWTH TIPAKTUKY HAMCaHUs
HAyYHBIX TPYAOB, TEXHUKY HAy4dHOH PaOOTHI, pabOTHI CO CIEUATU3UPOBAHHBIM
MIPOTPAMMHBIM 00ECTICUCHHEM, PUEMbI OPOPMIICHHS TEKCTa PYKOITUCH U T. .

3aHATHS CEMUHAPCKOTO THIIA B 3HAYUTEIIBHOW CTEIIEHW OPHEHTHPYIOTCS Ha
MPUMEHEHUE TOTYyYEHHBIX BO BpeMsl JICKIIUU 3HAHUM, HA OTPaOOTKY U CUCTEMATH-
3aIUI0 TIPEAMETHBIX U OOIIEYydeOHBIX CIIOCOOOB JIESITEIHPHOCTH (YMEHHUM), CIIOCO-
OOB ONTUMAJILHOTO TMOWCKa U TiepepadoTku uHpopMammu. CaMOCTOSTEIbHBIC pa-
OOTBI CTYZICHTOB C HUCIOJIH30BAHUEM OMOPHBIX METOAMYECKUX MAaTepUaoB (METO-
JTUYECKHE PEKOMEH AN, METOIMYECKHUE YKa3aHUs, TETPaJId Ha MIEYaTHON OCHOBE,
WHCTPYKITUH, aJTOPUTMUYECKUE TIPEANMUCAHUS B COJAEPKaHUM WH(DOPMAITMOHHBIX
TEXHOJIOTHMA W JAp.) 3aJIal0T OPUEHTHPOBOYHYIO OCHOBY YYE€OHOH IeATEIHLHOCTH,
MO3BOJISIOT OIEPATUBHO KOPPEKTHPOBATH MX PabOTy, OKa3bIBaTh WHIAUBHUIYaJIb-
HYO TIOMOIIIb U TTOAJICPKKY, COBEPIIEHCTBOBATH €€ KaueCTBO. BCce 3T0 B KOHEUHOM
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UTOTE TO3BOJIAET Ha OCHOBE OINEPATUBHON OOpPAaTHOW CBSI3U MOBBICUTH yIpaBJisie-
MOCTb Y4€OHBIM MPOIIECCOM.

[ToaroToBKy K KaXJIOMY 3aHSTUIO CEMHHAPCKOIO THIA KaXKIbI CTYIECHT
JIOJKEH HAa4yaTh C O3HAKOMIICHMS C IUIAHOM 3aHSTHUS, KOTOPBIN OTpaXkaeT CoAepKa-
HUE€ TPEIVIOKEHHOW TeMbl. THiaTenbHOE MPOAYMBIBAHHE U W3YUYEHHE BOIMPOCOB
1JlaHa OCHOBBIBAETCS HA MPOPaOOTKE TEKYILEro MaTepuana JICKIUHU, a 3aTeM U3y-
YeHUs1 00s3aTEIbHON U JOMOIHUTENIbHON JIUTEPaTyphl, pPEKOMEH/I0BAHHYIO K JIaH-
HOl TeMe. Ha OCHOBE MHIOMBHIYaAbHBIX MPEANOYTEHUN CTYACHTY HEOOXOIUMO
CaMOCTOATENILHO BBIOpaTh TEMY JOKJaJa MO MpoOJieMe 3aHATHS M 1O BO3MOXKHO-
CTH MOATOTOBUTH IO HEMY Ipe3eHTaln0. Eciiin mporpaMMoi TUCHUIIIUHBL TIPETy-
CMOTPEHO BBINOJHEHUE MPAKTUYECKOTO 3aJaHUsA, TO €r0 HEOOXOAUMO BBIIIOJIHHUTD
C YYETOM MPEIJIOKEHHON MHCTPYKIMH (YCTHO WJIM MHUCbMEHHO). Bece HOBbIE OHS-
TUSL TI0O U3y4aeMOW TeMe HEOOXOJUMO BBIyYUTh HAU3YCTh M BHECTH B TJIOCCAPHIA,
KOTOPBIN 11€1€cO00pa3HO BECTU C CaMOro Hauaja U3y4deHHs Kypca. Pe3ynbraT Ta-
KO paOOThI JOJKEH MPOSIBUTHCS B CIIOCOOHOCTH CTY/A€HTa CBOOOJIHO OTBETUTH Ha
TEOPETUUYECKHUE BOIPOCHI 3aHATHUSA, €r0 BBICTYIUICHUN U YYaCTUU B KOJUIEKTHBHOM
OOCY>KJI€HHH BOIPOCOB HU3y4aeMOW TEMbl, MPABUIHLHOM BBIIIOJHEHUU IpPAKTHYE-
CKHUX 3a/IaHU{ U KOHTPOJIbHBIX padoT.

CrpykTypa 3aHATHS CEMUHAPCKOTO TUIIA

B 3aBUCUMOCTH OT COJEp)KaHMS M KOJMYECTBA OTBEACHHOIO BPEMEHH Ha
U3YYEHUE KaXKIOW TEMBI 3aHATHE MOXET COCTOSTh U3 YEThIPEX-TISITU YACTEMH:

1. OOcyxneHne TEOPETUUYECKUX BOMPOCOB, OINPEACICHHBIX MNPOrpaMMONn
JUCUUTUINHBI.

2. loxnaa v/ Wiy BBICTYIUIEHUE C IPE3EHTAUSAMH 10 IPOOJIeMe 3aHATHS.

3. O06cyXKeH1Ee BBICTYIICHUM MO TEME — IUCKYCCHS.

4. BrinosiHEHUE TPAKTUUECKOTO 3aIaHUs C TIOCJICAYIOMUM pa30opoM MOTy-
YEHHBIX PE3YyJbTaTOB WM 0OCYXJEHUE MPAKTUYECKOTO 3a/1aHusl, BBHINOJIHEHHOTO
JI0Ma, €CIIN TO MPEAYCMOTPEHO MPOrpaMMOii.

5. IlonBenenue UTOroB 3aHATHS.

[TepBas yacTb — 00CYyXI€HUE TEOPETUUECKUX BOIPOCOB - IPOBOJIUTCS B BU-
ne ppoHTanbHOU Oecenbl cO BCEH TPYION M BKIIOYAET BHIOOPOUYHYIO MPOBEPKY
IIPENOIAaBATENIEM TEOPETUYECKUX 3HAHUW CTYIEHTOB. IIpumepHast mpoaomKUTelIb-
HOCTh — JI0 15 MUHYT.

Bropas 4acTb — BBICTYIUIEHUE CTYIEHTOB C JIOKJIAJaMHU, KOTOPBIE JOJIKHBI
COMPOBOXKATHCS MPE3CHTALMSAMU C 1EJIbI0 YCUJICHUS HATJISIAHOCTA BOCHPUSTHS,
10 OJTHOMY M3 BOINPOCOB 3aHATHs. OO0s13aTeNbHBIA 3JIEMEHT JOKJIaAa — IMpeiIcTaB-
JICHUE W aHaJlIW3 CTAaTUCTUYECKUX JAHHBIX, OOOCHOBAHHE COLMAIBHBIX IOCIE-
CTBUI JTHOOOT0 3KOHOMUYECKOTO (PaKTa, IBJICHUS WM MPOIEcca.

[IpumepHas npoaOIKUTENBHOCT — 20-25 MUHYT.

[Tocne noknanoB ciaeayeT ux odcyxaeHue — nuckyccus. B xozae aroro sramna
3aHATUS MOTYT OBITH 33JIaHBl YTOYHSIOIINE BOMIPOCHI K TOKIaTUHKAM.

[TpumepHast IpOIOKUTENBHOCTD — 10 15-20 MUHYT.

Ecnu nmporpaMMoil mperyCMOTPEHO BBIITOJIHEHUE NMPAKTHYECKOTO 3a/1aHMs B
paMKax KOHKPETHOM TEMBI, TO IPENOJABATEIAMU ONPEAEIAETCS €ro COAEpKaHue U
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JTAeTCSl BpeMsi Ha €ro BBITIOJIHEHHE, a 3aMET UJIET O0CYKJICHHE pe3ylbTaToB. Eciu
MPaKTUYECKOE 3aJJaHuE JOHKHO ObLIO OBITh BBIMOJHEHO JI0MA, TO HA 3aHATHU Ce-
MHUHApPCKOI0 THUIIAa MPENoAaBaTellb MPOBEPSIET €ro BHIMOJHEHUE (YCTHO WUIU MHUCH-
MEHHO).

[TpumepHast TpoAOIKUTENBHOCTD — 15-20 MUHYT.

3aHATHE CEMMHAPCKOr0 THUIA 3aKAHYMBAETCS IMOABEICHHEM HUTOroB. CTy-
JIEHTaM JIOJKHBI OBITh OOBSIBICHBI OLICHKU 32 padOTy M JIaHbl UX YETKHE 000CHO-
BaHMUSL.

[IprmepHast IpOIOIKUTENBHOCT — 5 MUHYT.

[TpakTHyeckue COBETHI MO MOJATOTOBKE MPE3CHTAIMU, JOKIaIa

— TOTOBBTE OTJICTHLHO: TICYATHBIN TEKCT + Caibl + pa3IaTOYHbIA MaTepHal

— ClIaliJIbl — BU3yajibHas Mojaya uHpopMaIui, KoTopas JA0bKHA COIepkKaTh
MUHHUMYM TEKCTa, MAKCUMYM H300paKe€HUH, HECYIIIMX CMBICIIOBYIO HArpy3Ky, Bbl-
[ISIAETh HATJISIAHO U MPOCTO;

— TEKCTOBOE COJIEpKaHUE MPE3EHTAIUU — YCTHAs peUub UM YTEHUE, KOTOpas
JIOJKHA BKIIFOYATh apTyMEHTHI, (DAKThI, I0Ka3aTelIbCTBA U AMOIIUY;

— PEKOMEHIyeMOe YMCIIo ciaiaoB 17-22;

— o0s3aTenbHast HHGOPMAIIUS ISl IPEe3EHTAIMU: TeMa, (haMuiug 1 MHUIMA-
Jbl BBICTYIAIONIETO; TUIAaH COOOIIEHUS; KPAaTKHE BBIBOJBI U3 BCErO CKAa3aHHOTO;
CIIUCOK MCIOJIb30BAaHHBIX UCTOYHUKOB;

— Ppa3AaToOYHbIA MaTepuai — JOJKEH 00ecrneunBarh Ty ke TIyOHHY U 0XBar,
YTO U )KMBOE BBICTYIUICHUE: JIIOJIU OOJIBIIE JOBEPSIIOT TOMY, UYTO OHU MOTYT YHECTH
c coOoM, yeM HcUe3aroluM U300paKeHUsIM, CJI0Ba U CIalbl 3a0bIBAIOTCS, a pa3-
JIATOYHBIM MaTepuana OCTaeTCA MOCTOSHHBIM OCS3a€MbIM HAllOMHUHAHHUEM; pasja-
TOYHBIN MaTepuas BaXKHO pa3/aBaTh B KOHIIC IPE3CHTAIINU; pa3aTOUHbIA MaTepH-
aJIbl JOJHKHBI OTJIMYATHCS OT CJIAlIOB, TOJKHBI OBITH OoJiee MH(DOPMATUBHBIMHU.

Jloxiian, coryiacHO TOJIKOBOMY CJOBapro pycckoro s3bika J[.H. Ymakosa:
«... cooOlIeHue Mo 3aJaHHON TeMeE, C LEJIbI0 BHECTU 3HAHUS U3 JOMOIHUTEIHLHOU
JUTEpaTypbl, CUCTEMATU3UPOBATh MATEPWII, MPOWLIFOCTPUPOBATH MPUMEPAMH,
pa3BUBATh HABBIKK CAMOCTOSATEIBLHOM padOThl ¢ HAYYHOU JIMTEpATypOH, TTO3HABA-
TEJIbHBII UHTEPEC K HAYYHOMY MMO3HAHUIOY.

Tema nokiana q0JKHA OBITH COTJIACOBaHHA C MpenojaBaTesieM U COOTBET-
CTBOBATh TeMe YueOHOro 3aHsATHs. Matepualibl Mpu €ro MoJAroTOBKE, JOJKHBI CO-
OTBETCTBOBATh HAYYHO-METOJAMYECKUM TpeOOBaHUSIM By3a U ObITh YKa3aHbI B JIO-
kiazne. HeoOxonumo coOmo1aTh perjJaMeHT, OTOBOPEHHBIM MpU MOJYyYSHUH 3aj1a-
Hus. Wnmroctpaiuu 10mKHBL ObITh I0CTaTOYHBIMU, HO HE upe3MepHbiMU. PaboTa
CTyJICHTa HaJ JOKJIaJOM-IIPE3CHTaIluel BKIIIOYAeT OTpabaTKy yMEHHUSI CaMOCTOS-
TeJbHO 00001IaTh MaTepuail U JeiaTh BBIBOJbI B 3aKJIIOUCHUE, YMEHUS OPUEHTHU-
poBaThCcsl B MaTepuajie W OTBEYaTh HA JOMOJIHUTEIbHBIE BOMPOCHI CIYIIATENIEH,
OTpabOTKYy HaBBIKOB OPaTOPCTBA, YMEHUS TIPOBOJAUTH TUCITYT.

JIOKIIaqUMKH JTOJ>KHBI 3HATh U YMETh:

— Cco00IIaTh HOBYIO MH(OPMAIIHUIO; UCIIOIB30BaTh TEXHUYECKHUE CPE/ICTBA;

— XOpOIIIO OPUEHTUPOBATHCS B TEME BCETO CEMHHAPCKOTO 3aHATHS; JUCKY-
TUPOBATh U OBICTPO OTBEYATh HA 3aJIaHHBIE BOMPOCHI;
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— YETKO BBITIOJHATH YCTAHOBJICHHBIN peryiaMeHT (He 6osiee 10 MunyT);

— UMETb NPEJICTABICHUE O KOMIIO3UIIMOHHOUN CTPYKTYpe JOKIaaa U Jp.

CrtpyKTypa BBICTYIUJICHUS

Bcerymnenue momoraet o0ecnednTh yeneX BBICTYIUICHUS 10 JTF0OOW TeMaTH-
Ke. BeTymienne MOKHO copeprkaTh: Ha3BaHWE, COOOIEHUE OCHOBHOM HJIEH, CO-
BPEMEHHYIO OIIEHKY MPEIMETa U3JI0KECHUS, KPAaTKOE MEPEUHUCICHUE pacCMaTpUBa-
€MBIX BOIIPOCOB, JKUBYIO MHTEPECHYIO (OPMY HU3JIOKEHUS, aKIICHTUPOBAHUE BHU-
MaHHS Ha BaKHBIX MOMEHTAaX, OpPUTMHAIIBHOCTh MOJIX0/1A.

OcHoOBHasi 4acTh, B KOTOPOW BBICTYMAIOUIUN JOJDKEH TIyOOKO PACKPBITh
CYTh 3aTPOHYTOM TEMbI, OOBIYHO CTPOUTCS IO MPUHIMITY OTYETa. 3a]a4a OCHOBHOM
YaCTH — MPEJCTaBUTh JOCTATOYHO JAHHBIX JIJIS1 TOT'O, YTOOBI CIIyIIATENId 3aUHTEpE-
COBAJINCh TEMOW M 3aXOTEJM O3HAKOMHUTBHCS C Marepuaiamu. [Ipu 3TomM noruue-
CKasl CTPYKTypa TEOpPETHYECKOro OJI0Ka HE JOJDKHBI JaBaThCsl O€3 HArJISIHBIX I0-
coOuii, ayIM0-BU3yaJIbHBIX U BU3YaJIbHBIX MaTEPHAJIOB.

3aKIII0UYeHHUE — SICHOE, YeTKOe 0000IIEeHNE U KPATKUE BBIBOJIbI, KOTOPHIX BCE-
ra KAyT CIAYyIIAaTeIn.

Buael camocTosiTeibHON pabOThl CTYIEHTOB, OOECIEUMBAIONIUE peau3a-
IMIO IEJIN U PEIICHUE 3a/1au JaHHOW AUCIUTLINHBIL:

— IIOJATOTOBKA K CEMUHAPCKUM 3aHATHSIM;

— W3Y4YEHHE TEM B pPaMKaX CaMOCTOSTEIHHON pabOThI;

— BBINIOJIHEHUE KOHTPOJIBHBIX U TBOPUYECKUX 3aJIaHUI;

— IIOATOTOBKA M cJjaya 3a4eTa (U/WiIM dK3aMeHa).

CamocrosiTenbHast paboTa CTyJEHTOB JOJKHA CIOCOOCTBOBATh OoJiee TIiTy-
OOKOMY YCBOCHHUIO M3y4aeMOM TUCLUMIUIMHBI, (POPMUPOBATH HABBIKM HCCIEIOBA-
TENIbCKON pabOThl U OPUEHTHUPOBATH CTYJICHTOB HAa MPUOOPETEHUE HABBIKOB MpPHU-
MEHEHHUS TEOPETUUECKUX 3HAHUM Ha MPaKTHKE.

CtpyKTypa caMOCTOSTEIFHON pabOoThl BKIIIOYAECT TPU OCHOBHBIX ATara: Mo/I-
FOTOBUTEJIbHBIA WJIM OPUECHTUPOBOYHBIM, HCHOJHUTEIbHBIN W KOHTPOJBHO-
JIMAarHOCTUYECKU. B paMKax yka3zaHHBIX 3TaroB MOCIEA0BATEIHHO BBITTOIHSIIOTCS
CIeAyIOIMe yueOHbIe ICHCTBHS: aHAIN3 y4eOHOro 3aJaHus U CPOKOB €r0 BBIMOJI-
HEHMSI, TIOUCK CIIOCOOOB M CPEACTB €0 BBINOJHCHUS; TUITAHUPOBAHUE X0/ BBITIOJI-
HEHHUS 3aJ]aHus U MPOTHO3UPOBAHUE BO3MOXKHBIX 3aTPyJIHEHUH, MPOBEpPKaA, OIEHKA
M CaMOOIIEHKa MOJIYYEHHBIX pe3yJbTaToB. CTPYKTYpY CaMOCTOSATEIBHOU PadOThI
CTYJICHTBhI HE TOJBKO JOJDKHBI 3HATh, HO U MPUMEHATh OTU 3HAHUSI B CBOEH Jes-
TEIBLHOCTH.

[Tponecc n3yueHnus: yueOHOro npeaMera MOXKHO pacCMaTpUBaTh Kak MOCIIe-
JIOBaTeJIbHOE TMOTPY)KEHHE CTYJIEHTa B COJCpP)KaHHE M3y4aeMOro maTrepuana Mol
"BecoM" cOOCTBeHHBIX 3HaHMU. OJHAKO B HEM BBIJICTSAIOTCS TPU dTara, Kade-
CTBEHHO Pa3JIMYHBIX IO CBOMM 3aJl1ayaM U BUAaM BBIMOJIHSAEMBIX JCUCTBUIA.

1-Bb1ii 3Tan PaccMoTpenue BhIJICTICHHBIX KOMIIOHEHTOB TEKCTa YU4EeOHOM JIH-
TepaTyphl. 3ajava: MOHATH BCE, 4TO OpocaeTcs B TJia3a W JIETKO 3allOMUHAETCS, U
pa3aeIuTh TEKCT HA HHTEPECHOE, TJIABHOE U BTOPOCTEIICHHOE.

Ha sTom stamne He TpeOyeTcst mpuiiaraTh yCWINS JIJIs 3ay9UBaHUS YETO-TH0O0.
O603peBaeTcs Bech yUeOHBIN TPEAMET, HO MPOMYCKAIOTCS HE TOJIBKO TOIPOOHO-
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CTH, a Jaxke Oosbluas 4acTh Tekcta. [Ipoliecc n3ydeHus HAUMHACTCS O3HAKOMJIE-
HUEM CO CTPYKTYpoil yueOHoro marepuana. OHa aHAIM3UPYETCS HA MPOTKEHUU
JTamna Bce noJipoOHee U Mo ipoOHee BIUIOTH JI0 MEPBOTO MPOJAYMbIBAHUS KaTErOpH-
aJbHOTO arapara.

[lepenucThiBaTh MaTepHal HY>KHO BHUMATEIbHO, HE MPOMYCKas CTPAHHILIL.
[Tone3Ho 3aaepKUBATHCS HA MHTEPECHOM, HO HE OCTAaHABJIMBATHCS HAJIIOJITO, HE
IpujiaraTh OLLYTUMBIX YCHJIMWA JJISl 3alIOMMHAHUS YBUJIEHHOTO W MPOYUTAHHOTO,
HO IBITAThCSI COMOCTABUTh €r0 C TEM, YTO YK€ 3HAKOMO, M TIOHSTH €ro cmbici. Ec-
JM HE MOJIyYHJIOCh, TO, HE 3aJ€pKUBASICh, HY’)KHO UATH nanblie. [locie Toro kak
BBIIIMCAaHbl TEPMHUHBI U ONpPENEIEHUs, CIEAyeT MPOJMCTAaTh YYEOHHK €Ie pa3 u
IIPOYECTh BCIYX, YETKO MPOU3HOCS CIIOBA, BCE TEPMHUHBI U UX ONpPEAEIEHUS. JTO
MIOMO’KET HAyYHUThCSI PABUIIBHO IPOU3HOCUTH HOBBIE CIIOBA.

2-i1 sramn. berioe ureHue Bcero yueOHOro Marepuaiia. 3ajiada: MOHSITh BCE
YTO MOKHO TOHSITh, HE YIIyOJsisach B TIIATEIbHBIN pa30d0p, OCHOBHOE BHUMAaHUE
YAEISISE TEOPETUUECKON YaCTU MaTepuala.

Ha »ToM 3Tane BbinosiHAETCS, OETI10€ CKBO3HOE UTEHHE BCEH TEOPETUUECKON
4acTH y4eOHOTO Marepuasia, 4TOObl BBISIBUTh U TTOHSITH OCHOBHBIE KaT€ropuu, B3a-
MMOCBSI3H MEXIy HUMH. J[JIg BBINIOJHEHUSI MOCTABIEHHON 3a7a4yMl CTYIEHTaM pe-
KOMEHJIyeTCS:

berno nBa pa3za mpoudecTh BCIO TEOPETHUECKYHO 4YacTh. [Ipu 3TOM uuTath
TOJBKO OCHOBHOMW TEKCT, IPU UTCHUHU HUTJIC HE 3aJCPKUBATHCS, HETIOHATHBIC ME-
CTa MpOMyCKaTh, HE MpHWJAraTh YCWIHS Ui 3alIOMUHAHUS NPOYUTAHHOTO, CTa-
paThCs CIEAMTH TOJBKO 32 OCHOBHBIM CMBICIIOM, COJEpX.aHUEM TeKcTa. bricTpo
IPOYTS BCE OT Hayaja J0 KOHLA, CTYJAEHT He ycIeeT 3a0bITh TO, YTO ObLJIO BHAYa-
Jie, U IPEACTaBUT cede 0OILy 0 KapTHHY.

[Tocne 3TOro CTyaeHT BIyMYHUBO AOJDKEH MPOUYECTh, €1IE OAUH pa3, OTMeYast
Ha MOJISIX HEMOHSATHBIE MECTA TPEX CTEMEHEU CIIOKHOCTH.

K mepBolt cTernenu Ci0)KHOCTU OTHOCIT MaTeprall, KOTOPBIM MOKHO IMOHSITh
IIPU CaMOCTOSITEIILHOM pa30ope, TaK KaKk UMEETCsl JOCTATOYHO HH(POPMAIIMK B TON
e riaBe. BTopyro cTeneHb CIOXKHOCTU MPENICTABISET MaTepHall, KOTOPbIA TOXKE
MO>XHO TIOHSITh CAMOCTOSITEIBHO, HO JUIsl 3TOTO HYXXHO OOpaIaThCsi M K JIPYyTruM
riaBaMm yueOHuka. K TpeThell cTerneHu CI0KHOCTA OTHOCHTCS MaTepual, 3aCTaB-
JISIOIIMNA CTYJIEHTa OOPAaTUTHCS K APYrOMY MUCTOYHHUKY WJIU K MPEINo/IaBaTelto, mo-
CKOJIbKY MH(MOpPMALIMH, HAIEHHON B yUeOHUKE, EMYy 0Ka3aJoCh MaJio.

3-tuit sTan. MemjieHHOEe YTeHHWE W Pa300p HESICHBIX BOMPOCOB. 3ajaya:
pa3o0patbcs B CIOKHOM, MaTepuaie, 0OpaTuTh BHUMAHUE HA B3AMMOCBSI3H MEX-
Iy TOHATUAMHU. [Ipu 3TOM BBIMOJHSAIOTCS CIEAYIONINUE TEUCTBUS:

MenyenHoe yTeHre BCero yuyeOHuKa U pa30op HEMOHSATHBIX BOIPOCOB MeEp-
BOM CTENEeHM CI0XHOCTU. [Ipr HEOOXOAMMOCTH MONB30BATHCSA KapaHJAIIOM U Oy-
Marou. Uurars Bce, HUYEro HE MPOIYCKasl.

MennenHoe yTeHHe Bcero yueOHMKa U pa300p HEMOHATHBIX BOIMPOCOB BTO-
pOM CTEINEHHU CJI0KHOCTH.

JInsi HaxXoXAEHUsS OTBETOB HAa HEMOHSTHBIE BOIMPOCHI TPEThEH CTENEHU
CJIOKHOCTH OOPAaTUTHCS K JOTIOTHUTEIIBLHON JIUTEPAType WU K MIPETO0/1aBaTEIO.
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CamocTtosTenbHast paboTa Ha JTEKIUU

Crnymanue v 3anuch JICKIIUA — CJI0KHBIM BUJT By30BCKOHM ayJIUTOPHOM pabo-
Thl. BHUMaTenbHOE ClylllaHWe W KOHCHEKTHPOBAaHWE JIEKIHMI Tpeanosaraer WH-
TEHCHUBHYIO YMCTBEHHYIO JESTEIBHOCTh CTyJeHTa. KpaTkue 3amucu JIeKIui, ux
KOHCIIEKTUPOBAHUE TOMOTaeT YCBOUTH Y4eOHbIA Marepuain. KoHCHekT sBisieTcs
MOJIE3HBIM TOT/a, KOTJIa 3aITMCaHO CaMO€ CYIIIECTBEHHOE, OCHOBHOE M CIEJIAHO 3TO
CaMUM CTYJICHTOM.

He Hazmo crpemuThes 3anmucaTh JOCIOBHO BCHO JIEKIHIO. Takoe «KOHCIEK-
TUPOBAHKE» MPUHOCHUT OOJIbIIIE Bpe/ia, YeM TOJb3bI. 3aMUCh JEKIUH PEeKOMEHTY-
€TCsl BECTH 10 BO3MOXKHOCTH COOCTBEHHBIMHU (hopMynupoBKamu. JKenaTenbHO 3a-
MUCH OCYIIECTBISATH HA OJJHOM CTPaHMIIE, a CIEIYIOIIYI0 OCTABIATh JJIsl MPOpaboT-
KU y4eOHOTO MaTepHala CaMOCTOSITENIFHO B TOMAIIIHUX YCIOBHUSX.

KoHcnekT nexuuu gydiie noapa3iesTh Ha MyHKTHI, maparpadsl, coomoaas
KpPacHYIO0 CTPOKY. JTOMYy B OOJIBIION CTeneHU OyAyT CIOCOOCTBOBATH IMYyHKTHI
IJIaHa JICKIUH, TPEAJIOAKEHHbBIE NpenoiaBaTeisaM. [[puHuunuaneasie MecTa, onpe-
neneHus, GopMyJibl U JPyroe CleAyeT COMPOBOXKIATh 3aMEUaHUSAMU «BAXKHOM,
«0Cc000 BaXKHO», «XOPOILIO 3alIOMHUTH» U T.IM. MOXXHO AeNaTh 3TO U C MOMOIIBIO
Pa3HOIIBETHBIX MapKepoB WM pydek. Jlydmie eciu oHu OyayT cOOCTBEHHBIMH,
4TOOBI HE MPUXOJUIOCH IPOCUTh UX Y OJIHOKYPCHUKOB U TEM CAMBIM HE OTBJIEKATh
UX BO BpeMs JICKIUU.

[enecoobpa3Ho pa3paboTath COOCTBEHHYIO «MapKorpaduio» (3HaYKH, CUM-
BOJIbI), COKpalleHusi cioB. He nuimHuM Oyner u M3ydeHHe OCHOB CTEHOrpaduu.
PaboTas Hag KOHCIEKTOM JIEKLIMWA, BCerja HEOOXOAUMO HCIIONIb30BaTh HE TOJIBKO
y4e€OHUK, HO U Ty JIUTEPATYpPY, KOTOPYIO TONOJHHUTEIBHO PEKOMEHAOBAI JIEKTOP.
HMIMeHHO Takasi cepbe3Has, KponoTianuBas padoTa ¢ JEKUUOHHBIM MAaTEpUaAJIOM I03-
BOJIUT ITyOOKO OBJIAJIETh 3HAHUSIMHU.

PA3JIEJI 3. YHEBHO-METOANYECKOE OBECIIEYEHHME TUC-
IUIIJINHBI

OcHosHnas numepamypa

[Tymxkapesa, H. A. YnpaBiieHue kadyecTBOM : ydeOHOE MOcoOue AJisd CTyeH-
TOB HampasiieHust moArotoBku 38.04.02 «Menemxment» / H. A. Ilymkapesa, A.
A. TI'enona, A. B. boponaikas. — MaxkeeBka : Jlonbacckas HaljuoHajdbHas akaje-
MUl cTpouTeNbCTBA U apXuTekTypbl, ObC ACB, 2020. — 200 c. — Tekcr : anek-
Tpounbli // Lludposoit odpazoBarenbubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/114877.html (nata obpamenus: 25.01.2023). — Pe-
YKUM J0CTyNa: JJIsl aBTOPU3HP. MOJIb30BaTeNeh

ﬂOI’lOJZHMmeJZbHaﬂ Jdumepamypa
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OBanc, [xeliMc YipaBieHrne KauecTBOM : yueOHOe MOCOOUE AJIsi CTYIEHTOB
BY30B, 00YUaIOIIUXCS M0 CHEHATbHOCTH «MeHeHKMEHT opranu3amuny / Jxenmc
OBaHc ; nep. 3. M. Koportkona ; nox pen. 9. M. KopotkoBa. — M. : FOHUTHU-
JAHA, 2017. — 672 c. — ISBN 5-238-01062-1. — TekcT : 3IeKTpOHHBIN //
OnekTpoHHo-OnbamoTeuynass cucrema [PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/74947.html

Jluyensuonnvle pecypcol UHGOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU Ccemu
"Humepnem", neobxooumvle 0151 0C80€HUS OUCYUNTUHBL

DNEeKTPOHHO-OMOMMOTEYHAas  CUCTEeMa: no  Tapoo. URL:
http://www.iprbookshop.ru/ [IpegycMoTper pexum A1 c1abOBHUISIINX.

Jluyensuonnoe u c606000HO pacnpocmpansemoe npocpammHoe obecneyetue,
8 M.4. 0OMmeuecmeenHo20 NPouU3B00Cmed, CoO8peMeHHble NPoPeccUoHalbHble 0a3bl
OAHHBIX U UHDOPMAYUOHHBLE CNPABOYUHbIE CUCTEMbL (UHDOPMAYUOHHBLE MEXHOIO-
2ult), UCNOIb3YeMoe NPU OCYuWeCmeieHul 00paz08ameibHo20 npoyecca no OUCYU-
nauHe

— Microsoft Windows (uIieH3MOHHOE).

— Oducnsiii naket nporpamm MicrosoftOffice, Bkitouaromuii TEKCTOBBINA pe-
naktop MicrosoftWord, snektponnyro tabnuny MicrosoftExcel, mporpammy mis
noAroToBku mpeszeHtauuii MicrosoftPowerPoint, Opaysep InternetExplorer (ou-
IICH3UOHHOE).

— Iporpammusriii poaykt 1C: Tlpennpusitue (JUIEH3MOHHOE, OTEUECTBEHHOE
IIPOM3BOJICTBO)

— Huadopmanmonnas cmnpaBodHas cucreMa u 0a3za maHHBIX «KoHCymbTaHT-
[Tmroc» http://www.consultant.ru/» (goctyn no napost) (OTE€UeCTBEHHOE MPOU3-
BOJICTBO)

— CryneHueckuii MH(}OPMAMOHHO-CITPABOYHBIN ropTain "T"apanT-
O6pazoBanue" https://edu.garant.ru/ (moctyn cBoOOJHBIN) (CBOOOAHO pacmpo-
CTpaHsEMOE);

— Hayunas onextponHass Oubnmorexka — ©60a3za ganHbix e¢LIBRARY.RU
https://elibrary.ru/ (ocTyn cBOOOAHBIN);

— Scopus — eauHas 0a3a JAaHHBIX PEUEH3UPYEMOW HAyYHOU JIMTEpaTyphl.
WWw.scopus.com (A0CTyl CBOOOIHBIN);

— OTKpBbITHIE 0a3bl JTAHHBIX Munduna Poccun
https://www.minfin.ru/ru/opendata/ (cBOOOHO pacIpOCTPaHIEMOE).

Ocobennocmu yuebHO-Memoouuecko2o obecneyenus OJisl Uy ¢ 02PAHUYEH-
HOIMU 8O3MONCHOCSIMU 300P08bSL U UHBATIUOO8

CTyneHThl ¢ OTpaHUYCHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI, B OTIUYHE OT
OCTaJIbHBIX CTYJCHTOB, HMCIOT CBOW CHEIM(PUICCKHE OCOOSHHOCTH BOCIPHUATHS,
nepepaboTku Marepuana. [logbop u paspaboTka ydyeOHbIX MaTEPUATIOB JIJIsI TAKUX
CTYJCHTOB MPOU3BOAMUTCS C YUETOM TOTO, YTOOBI MPEIAOCTABIATH ITOT MaTepHall B
pa3auYHbIX (POpMax Tak, YTOOBI MHBAIMJIBI C HAPYIICHUSIMH CyXa IMOJyJald WH-
dbopMaIiio BU3yaabHO, ¢ HAPYIICHUSAMH 3pCHHS - ayJaualibHO. [IpeaycMoTpeHo B
cliydae HeOOXOJUMOCTH CO3/IaHHE TEKCTOBOW BEPCHHM JIHOOOr0 HETEKCTOBOIO KOH-
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TEHTa JJIsl €r0 BO3MOKHOTO MPeoOpa3oBaHusl B albTepHATUBHBIE ()OPMBI, yI0OHBIC
JUIS  pa3IMYHBIX TOJbh30BaTeNIel, aTbTEPHATHBHYIO BEPCHIO MEIMaKOHTEHTOB,
IPEeIyCMOTPEHAa BO3MOKHOCTh MACIITA0MPOBAHUS TEKCTa U M300paKeHUH 0e3 To-
TEepH KadecTBa, MPEIyCMOTPEHA TOCTYITHOCTh YIIPABJICHUS KOHTEHTOM C KJIaBHa-

TYpBI.

PA3JIEJI 4. OUEHOYHBIE CPEJCTBA J/Isl IPOBEEHMWSI TE-
KYIIETO KOHTPOJISI U TPOMEXYTOUYHOIN ATTECTALIUU OBY-
YAIOLUXCS MO JUCUMUILJIUHE

4.1 IlepeyeHb KOMIETEHIMIi, OLECHUBAHNE (POPMHUPOBAHUA KOTOPBIX
IPeIyCMOTPEHO B IpoLecce TEKYLero KOHTPOJIs U NPOMEKYTOYHOM aTTecTa-
MU 10 JMCHUILIMHE

— YK-10 CnocoGeH npuHuMaTh 000CHOBAHHBIE SKOHOMUYECKUE PELICHUS B
Pa3IMYHBIX 00JACTX KU3HEACSITEIILHOCTH ).

4.2 OueHOYHBbIE CPeICTBA JJIsl MPOBEIeHUS TEKyero KOHTPOJIA 0CBoe-
HUS JUCHHUILTHHBI

3amanus M0 KOHTPOJILHON paboTe JJi TEKYIIET0 KOHTPOJIS, YKa3aHUs 0 ee
BBITIIOJIHEHHUIO.

KoHntposnbHas paboTa mo AUCHUILUIUHE «YTPaBICeHUE KaueCTBOMY BBITIOJIHS-
ercs B ¢popme pedepaTa 1o BeIOpaHHOW Teme. Pedepar momkeH cOOTBETCTBOBATh
MPUHATBIM B WHCTUTYTE «lIpaBumam BBITONHEHHS MHCHMEHHBIX pabOT», B TOM
yucie TpeOOBaHUSAM K OPUTMHAIBHOCTH TaAKUX padoT.

Pedepar — 310 BUI yueOHO-MCCICAOBATEIBCKOM pabOThI, BBHITIOJHECHHON Ha
aKTyaJIbHYIO TEMY YIPABJICHHS Ka4€CTBOM B paMKax MpopuIbLHON MPOOIeMaTHKHY,
OTpaXXaroIIe OCHOBHBIE HAMPABICHUS WCCIEAOBAHMS MO0 JAHHOW THUCUUIUIMHE. B
npoiiecce paboThl HaJ cojepx)aHueM pedepara T0KHO ObITh OCYIIIECTBIICHO Clie-
JytoIiee — BbIOpaHbl U MPOAHATIU3UPOBAHBI OCHOBHBIE METOIOJIOTHYECKUE TIOIX0-
JIbI, TCOPUH U KOHIICTIIIHH T10 TEME.

PexoMeHtyeTcs cleayronuyii aliropuT™ MOJIrOTOBKK pedeparta:

l.ompenenuTh Hay4YHbIC MOIXOJbI, TEOPUH, KOHIICTIIIMN YIPABICHUS Kade-
CTBOM U MEHEPKMEHTA, B paMKaX KOTOPBIX HauOOJIee JIOTUYHO PACCMOTPETh CYIII-
HOCTh TEMBI U €€ OCHOBHBIX KaTETOPHiA;

2. OCYHIECTBUTH BBIOOP JIUTEPATYpPHI (3apyOe’KHOM U OTEUECTBEHHOM ), OCHO-
BBIBASICh HA KOTOPOH MOKHO PACKPBITh TEMY TI0 3apaHee OMpe/IeICHHOM JIOTHKE €
IpE/ICTaBIICHHUS;

3. IOArOTOBUTH CTPYKTYpPY (M1aH pedepara), pa3BopayuBaHue KOTOPOH OT-
pakayio ObI KaK OCHOBHBIC MO3UIIMH B PaMKaX Pa3IMYHBIX YIPABICHUECKUX JIHC-
KyPCOB, TaK ¥ aHAJIN3 COBPEMEHHBIX MPAKTHK 10 BIOpaHHOU TeMe pedepara;
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4. pa3paboTtaTh CTPYKTYpY pedepara, KOTopas BKIIOYAET OCHOBHBIE COCTaB-
HBIC YaCTU: BBEJECHUE, OCHOBHAS YaCTh, 3AKIFOYECHUE, CIIMCOK MCIIOJIb30BAaHHON JIU-
TEpaTypbl 1 UCTOYHUKOB, CCHUIKU IIPU HUTUPOBAHUU 0053aTEIbHBI;

5. IOATOTOBUTH BBEACHHE, KOTOPOE BKIIIOUAET KPaTKOe 0OOCHOBaHHE aKTy-
aJIbHOCTH TeMBbI pedepaTa, KOTOpOe OTpaKaeT TO WM MHOE HapaBlIeHNE HAYYHBIX
VICCJIEIOBAHUN B paMKaX yIPABJICHUs KAYECTBOM,;

6. IOATOTOBUTH OCHOBHYIO 4aCTh, KOTOpasl BKJIFOYACT:

— OIHWCAaHHME 3HAYUMBIX JJI1 TEMbl HAYYHBIX TEOPUM, B3IVISIIOB, MOJIXO-
JI0B, B paMKaX KOTOPbIX HEOOXOJUMO pacCMaTpUBaTh TEMY;

— crneuupuKy CTaHOBICHUS, (OPMHUPOBAHUS, PA3BUTHUI TE€X WU HHBIX
YIPABJIEHYECKUX MPOLIECCOB C TOUKHU 3PEHUS YIPABIICHUS KaUECTBOM;

— aHaJu3 COBPEMEHHOI'O COCTOSIHUS, BKJIIOYas MpoOJIeMbl (PYHKIIMOHU-
POBaHUS TEX WM UHBIX ACIIEKTOB YIIPABICHUYECKUX MPAKTHK;

7. IOATOTOBUTH 3aKJIFOYEHHUE, KOTOPOE BKIKOYACT PE3IOMUPOBAHKUE PE3YJIb-
TAaTOB pabOThl B paMKax TeMbl pedepara: KpaTKOe 3aKII0UeHUE 00 aKTyalbHOCTU
TEMbI U W3JI0KEHUE OCHOBHBIX PE3YJIbTATOB, KOTOPHIE MOJIYYEHBI B IMpOIECCE €€
U3YUYECHHUS;

8. o0yyaromuiicss MOKET NOJYyYUTh KOHCYJIbTALIMU Y TPENOIaBATENS B CBA3U
C COrJacOBaHHUEM CTPYKTYphl pedepaTa WIM METOAOJIOTHYECKHX AaCIEKTOB pac-
KPBITHS BBIOPAHHOM TEMBI.

Kpurepuu onienuBanus pedepara

— CremneHb pacKpbITUsl CYIIHOCTH BOMpPOCA: a) COOTBETCTBUE IUIAHA TEME
pedepara; 6) COOTBETCTBUE COJIEpKaHUS TEME U IUIaHy pedepara; B) MOJTHOTA U
rIyOHMHAa 3HaHUH MO TeMe; T') 000CHOBAaHHOCTH CIIOCOOOB M METOJIOB PabOTHI ¢ Ma-
TEepUaAJIOM; €) YMEeHUe 000011aTh, e1aTh BHIBOJIbI, COMTOCTABIATh Pa3IMUHbIE TOY-
KM 3pEHUS 110 OJHOMY BoIpocy (mpobieme).

— OO0CHOBAaHHOCTbH BbIOOpA MCTOYHUKOB: &) OIICHKA MCIOJIb30BAaHHOM JIUTE-
paTyphl: MPUBIICYEHBI JTU U3BECTHBIC PAOOTHI MO TEME MCCIIENOBaHUA (B T.4. Kyp-
HaJIbHBIC MyOIMKAIIUN TTOCICIHNUX JIET, TIOCIETHUE CTATUCTUICCKHE TAaHHBIS, CBOJI-
KM, CIIPABKH U T.1.).

— CoOmionienne TpedoBaHuil K 0OPMIICHHIO: a) HACKOJIBKO BEpHO OdopM-
JICHBI CCBUIKM Ha HWCIOJIb3YEeMYIO JIUTEpaTypy, CIUCOK JHUTEpaTypbl; 0) OICHKA
IPaMOTHOCTH U KYJbTYPhI M3JIOKEHUS (B T.4. oporpadruyeckoi, MyHKTyalluOH-
HOM, CTUJIMCTHUYECKON KyJbTYpbl), BIIaJICHUE TEPMHHOJOTUEN; B) COOJIOJEHUE
TpeboBaHuii K 00bEMY pedepara.

OreHKa «OTIUYHOY» CTABUTCS, €CIIM BBITIOJHEHBI BCe TPEOOBAaHMSI K HAIHMCA-
HUIO U 3ammTe pedepara: o003HaueHa MpodieMa U 000CHOBaHA €€ aKTyalbHOCTD,
C/eJIaH KpaTKU aHAIM3 Pa3IMYHbIX TOUEK 3PEHHsI Ha paccMaTpuBaeMyro mpoobJe-
My ¥ JIOTUYHO W3JIOKEeHA COOCTBEHHAs MO3UIIHS, CHOPMYITUPOBAHBI BBIBOJIBI, TEMA
pacKpbITa MOJHOCTBIO, BBIJIEPKAH 00BEM, COOJIOICHBI TPEOOBAHUSI K BHEIIHEMY
o OopMIICHUIO, JaHBI TPABUIBLHBIC OTBETHI HA IOMIOJIHUTEIBLHBIC BOIIPOCHI.

OreHKa «XOpOIII0» — OCHOBHBIE TpeOOBaHUS K pedepary u ero 3amure Bbl-
TIOJTHCHBI, HO TIPU 3TOM JIONYIIEHBI HETOYETHI. B 4acTHOCTH, HIMEIOTCS HETOYHOCTH
B M3JIOKEHUHM MaTepuaja; OTCYTCTBYET JIOTHUECKas TMOCJIEIOBATEIBHOCTh B CYyXK-
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JICHUSIX; HE BbIAEpKaH 00bEM pedepaTa; UMEIOTCS YIMyIIeHUs B 0pOPMIICHUU; Ha
JIOTIOJTHUTEIILHBIE BOIIPOCHI TIPH 3AIIUTE JaHbl HETIOJIHBIE OTBETHI.

O1eHKa «yIOBIETBOPUTEIILHO» — UMEIOTCS CYIIECTBEHHBIE OTCTYIUICHUS OT
TpeOoBaHMIl K pedepupoBanuio. B 4acTHOCTH: TeMa OCBEIICHA JHIIb YaCTUYHO;
JIOTIYIIEHBI (paKTUYECKHe OMMOKUA B COJIEpKaHUU pedepara WM MpPU OTBETE HA
JIOTIOJTHUTEILHBIE BOIIPOCHL; BO BPEMSI 3aILIUTHI OTCYTCTBYET BBIBOI.

OreHka «HEYJOBIETBOPUTEIBHO» — TeMa pedepara He packpbiTa, oOHaApY-
KUBAETCS CYIIECTBEHHOE HETIOHUMaHHUE MPOOIEMBI.

Br160p BapuaHTa KOHTPOJIBHOM padOTHI sl CTYIEHTOB OCYLIECTBIIIETCS 110
nocneanei nuppe Homepa 3auetku. Lludpa 0 oznavaer 10 BapuanT.

[lepBblil BapuaHT BbIOMpAET OAHY TeMy U3 HoMepoB 1 u 11, BTopoii BapuaHT
BBIOMpaeT U3 HoMepoB 2 U 12 u T.1.

Temul 0151 8bINONHEHUSL KOHMPONLHBIX PAOOM.
1. CylmHOCTh M 3HaYECHHE KAayecTBa B Pa3IUYHBIX S3KOHOMUYECKHX U COLUAIBHBIX
YCJIOBUSIX OCYIIECTBICHUS MPEANPUHUMATENBCKON EATEIIbHOCTH
2. Ilonarue kaTeropuu KadyecTBa B HOPMATHBHBIX M MPABOBBIX JOKYMEHTaX pas-
HBIX cdep AeATEILHOCTH U Ha MIPOMBIIICHHOM MPEANPUSITUI
3. 3HaueHHE MOBBILIECHHUS KayecTBa MPOIYKIHH B PA3TUYHBIX SKOHOMHYECKHUX U
COIIMAJIBbHBIX YCIOBUSX OCYIIECTBICHHUS MPEANPUHUMATEIBCKON NESITEIbHOCTH Ha
MPOMBIILJICHHOM MPEIPUITUH
4. DBontouMs ynpaBJICHHUs KaU€CTBOM B HOPMATHBHBIX M MPABOBBIX JOKYMEHTAX
pasHbIX cdep npodeccuoHaATbHON NeATeIbHOCTH
5. MexnyHapoaHbIi ONBIT yIPaBICHUS KAYECTBOM B Pa3IMYHBIX SKOHOMUYECKHUX
Y COIMAJIbHBIX YCIOBUSIX OCYIIECTBICHUS MPEANPUHUMATEIBCKON NEATEIIbHOCTH
6. Poccuiickuii ONbIT ynpaBi€HUs] KAYECTBOM B PA3IUYHBIX SKOHOMHUYECKUX U CO-
[UAAJIBHBIX YCIOBUIX OCYUIECTBIICHHS PEANPUHUMATEIBCKON NI TENbHOCTH
7. BHepeHue NpUHITMIIOB KOHIIEMIIMKY BCEOOIIero MeHeKkMeHTa kaduectBa (TQM)
Ha TMPEANPUATUSIX Pa3HBIX cPep B Pa3IUUYHBIX SKOHOMUYECKMX U COLMAIbHBIX
YCJIOBUSIX OCYIIECTBICHUS MPEAINPUHUMATENBCKON EATEIIbHOCTH
8. IlocTpoeHune cucTeMbl MEHEPKMEHTa KaueCcTBa Ha MPOMBIIIUICHHOM TpeAnpUs-
TUU HAa OCHOBE HOPMATHUBHBIX JOKYMEHTOB - MEXAyHapoaHbix ctangaptoB MCO
cepuu 9000
9. Posib HOPMATHBHBIX JTOKYMEHTOB B MOCTPOECHHUHM CUCTEM KadeCTBA Ha OCHOBE
MEXKTYHAPOIHBIX U HAIIMOHAJIBHBIX TPEMUI B 00JIaCTH KaueCcTBa
10. KonTposib kauecTBa B pa3iMYHbIX 3KOHOMHUYECKUX U COLMAIBHBIX YCIOBHUSX
OCYILIECTBJICHUSI TPEANPUHUMATENBCKON JICSITEIBHOCTH  HA MPOMBILIJIEHHOM
NPEANPUATAA HA OCHOBE HOPMATUBHBIX U MPABOBBIX IOKYMEHTOB
11.Ucnonb30BaHrEe MHCTPYMEHTOB YINPABJICHUS KA4ECTBOM B Pa3IMYHBIX HKOHO-
MUYECKUX U COLIMAIBbHBIX YCIOBUSAX OCYILIECTBICHUS MPEANPUHUMATEIBCKON Jies-
TEJLHOCTU HA MPOMBIIUICHHOM NPEANPUSITHN
12. Ponp kBaTuMETpUHU NMPHU OLEHUBAHUUA SKOHOMHYECKUX U COIUANIbHBIX YCIOBHIMA
OCYILECTBJICHUSI TPEANPUHUMATEIBCKON JEATCIIBHOCTH JJI1 BBISIBJICHUS HOBBIX
PBIHOYHBIX BO3MOXHOCTEH U (POPMUPOBAHKS HOBBIX OM3HEC-MOJIEIIEH.
13. MeToaoJiorus onpeneieHus U OliIEHUBaHUS KaueCTBA
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14. Ananu3 HOpMATUBHBIX U MPABOBBIX JOKYMEHTOB METPOJIOTUYECKOU JESTEb-
HOCTH T10 00€CTICUCHHIO Ka4eCTBa MPOAYKIIUU

15. AHanu3 HOpMATUBHBIX M MPABOBBIX JIOKYMEHTOB B 00JaCTH TEXHHUYECKOTO pe-
TYJIUPOBAHUS B IIEJISIX 00ECIICYCHNN KauyecTBa U OE30TIaCHOCTH MPOTYKIIUN

16. Posb HOpMAaTUBHBIX W MPABOBBIX JOKYMEHTOB B 00JIACTH CTaHAApTHU3AINHU B
o0OecrieueHNH Ka4eCcTBa U KOHKYPEHTOCTIOCOOHOCTH MTPOAYKIIUU U YCIIYT

17. CepTudukanus u mMoATBEPKIACHUE COOTBETCTBUS B oOecredeHnHu Oe30macHO-
CTH Y KaueCTBa MPOAYKI[MM Ha OCHOBE HOPMATUBHBIX U MPABOBBIX JOKYMEHTOB

18. Mcnosb30BaHWE HOPMATUBHBIX M IIPABOBBIX JOKYMEHTOB B OpraHU3aIliy y4yeTa
3aTpar Ha Ka4ecTBO IPH yIpaBlieHUH (PUHAHCAMU B CBOEH IpodeCcCHOHAILHOM Jie-
SITEIBHOCTHU

19. Opranuzanusa pabOThl MO CO3aHUI0 CUCTEMbI MEHEIP)KMEHTa KayecTBa Ha OC-
HOBE HOPMATHBHBIX W IPABOBBIX JOKYMEHTOB B CBOEH IpodeccHOHaTbHOU Jesi-
TEIBLHOCTH.

20. OueHka 371€MEHTOB CUCTEMbl MEHEI)KMEHTA KaueCcTBa I €€ COBEPIICHCTBO-
BaHMS U BBISBICHHUS HOBBIX PBIHOYHBIX BO3MOXKHOCTEH (HUPMBI U (POpMHUpPOBAHUS
HOBBIX OM3HEC-MOJIeIeii Ha OCHOBE ayJuTa CHCTeMbl MEHE)KMEHTA KauyecTBa Ha
MpEeANPUATUN

4.3 OneHoO4YHbIE CPEICTBA MPOMEKYTOYHOM ATTECTANMH [IJISl OLlCHUBA-
HHUS YPOBHSA (POPMUPOBAHUA KOMIIETCHIM, COOTHECEHHOT0 C IJIAHUPYEMbIMH
pe3yJibTaTaMu O0y4YeHUs 0 IMCHUIIMHE:

110 KOMIIOHEHTEe KOMIIETEHUMH «3HATHY
1. BimsHHME cHCTEMBI YIIPABIEHUS Ka4e€CTBOM Ha 3KOHOMHUYECKHE U COLIMAJIbHBIE
YCIIOBUS OCYIIECTBICHUS NPEAIPUHUMATENBCKON A TEIbHOCTH (PUPMBI
2. llonsiTMe KaTeropuu KayecTBa B HOPMATUBHBIX U MPABOBBIX JOKYMEHTAX pa3-
HBIX (QYHKIIMOHAJIBHBIX Cep ASSITENbHOCTH MPOMBIIIIICHHOTO IPEAIPUITUS
3. VYmpaBieHue Ka4eCTBOM: OHITHE, PYHKIIUU U METOIBI.
4. OcCHOBHBIE 3Talbl PA3BUTHUS YIPaBICHUS! KAYECTBOM B HOPMATHUBHBIX U MPABO-
BBIX IOKYMEHTaX pa3HbIx cdep npodhecCruoHanbHOU NeATeTbHOCTH.
5. Pa3BuTue cucTeM yNpaBlieHHWs KayeCTBOM IMPOAYKLIHMH Ha OTEUYECTBEHHBIX
MPOMBIILICHHBIX TPEANPUATUAX.
6. Copepxanue KoHUenuuil ynpasienus kauectsom: bUIT u CBT
7. Copepxxanue koHuenuuil ynpasienus: kauectsom: KAHAPCIIN 1 HOPM
8. HopmatuBHbIE 1 TpaBOBBIE JOKYMEHTHI B 3apyO€’KHOM OIIbITE YIIpaBJICHUS Ka-
YECTBOM.
9. Konnenuust Bceobmiero ynpasnenust kadectBoM (TQM). Ipuniuner TQM.
10. CucremMbl MEHEI)KMEHTA KA4E€CTBA HA OCHOBE MEKIYHApPOJHBIX CTaHIAPTOB
NCO cepun 9000.
11. MexayHapoaHble U HAITMOHAJIbHBIE IPEMHH B 00JaCTH KayecTBa
12. ®yHKIMU ynpaBiaeHUs KAYECTBOM Ha MPOMBIIUIEHHOM TIPEANPUSITUN
13. BzaumopeiicTBue ¢ BHENTHEHN Cpeoi, Kak (QYHKIIUS YIPaBICHUS KaueCTBOM
14. YnpaBneHne OTHOMIECHUSIMH C TOTPEOUTENIMHU MTPOMBIIIIIEHHOTO PEIPUITHS
15. Knaccudukanus METO10B YIIpaBIeHUS KaueCTBOM.
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16. KonTponp kauecTtBa B pa3iIMYHbIX SKOHOMHUYECKHUX M COLMUAJIBHBIX YCIOBHUSX
OCYLIECTBJIECHUS NPEATPUHUMATENBCKON IESITEIbHOCTH HA MPOMBIIIJIEHHBIX MIPE/-
MPUATUSIIX

17. CratucTuueckrue MEeTOAbl KOHTPOJIS KaYeCTBA B PA3JIMYHBIX IKOHOMUYECKUX U
COLIMAJIBHBIX YCJIOBHSX OCYIIECTBICHHS MPEAITPUHUMATENBCKON JESITEIBHOCTH Ha
MIPOMBIILICHHBIX TPEATPUATHUSAX.

18. KBanumeTpusi: moHsITHE, BUIbI, 00BEKTHI. POJIb KBATMMETPUU TIPU OLICHUBAHUU
SKOHOMHYECKUX U COLMAIIBHBIX YCIIOBHI OCYIIECTBICHUS MPEAIPUHUMATEIBCKON
NESATEIbHOCTH JUISl BBISIBJICHUS HOBBIX PHIHOYHBIX BO3MOXKHOCTEH M (hopmupoBa-
HUSL HOBBIX OM3HEC-MOJEINIEH.

19. Tloka3aTenu KauecTBa U UX Ki1accuuxarms

20. MeTtoon0rHsl OUEHUBAHUSL YPOBHSI Ka4€CTBA

21. DKcnepTHbIE METOABI OLIEHKH KauecTBa

22. Ilonsitue wmetposoruv. Buabl M cpencrBa u3MepeHHil. l'ocymapcTBEHHOE
yIpaBJICHUE JIEATENBHOCTHIO IO 00ECIIEYEHHIO €IMHCTBA U3MEPEHUN

23. HopMaTuBHBIE U IPABOBbBIE JOKYMEHTHI B 00J1aCTH 0O€ecrieueHus1 0€3011acHOCTH
U KauecTBa MPOJYKIMH MPOMBIIIJICHHOTO MPEANPUATUS MPO(PEecCUOHAIBHON Jes-
TEJIbHOCTH

24. TexHUYECKUE PETIAMEHTHI: IOHATUE, BUJIBIL, TOPSIOK pa3pabOTKU U MIPUHSITHSL.
25. Ponb HOpMATHBHBIX M MPABOBBIX JTOKYMEHTOB B O0OJIACTH CTaHAAPTU3ALMH B
o0ecIeyeHn KauyecTBa U KOHKYPEHTOCIIOCOOHOCTH NMPOAYKIMH U ycuyr. [lonsiTue,
€I, IPUHIUIIBI U PYHKITUU CTaHAapTU3AIIH

26. Ceprudukanus: MoHATHE, 1IN U NpuHIUIbL. CepTuduKaius u moaTBEepxKie-
HUE COOTBETCTBUS B 00eCIeueHUN OE€30MacCHOCTH U KaueCcTBA MPOJAYKIUU HA OCHO-
BE€ HOPMATHUBHBIX U MPABOBBIX JTOKYMEHTOB

27. Ucnionb30BaHWE HOPMATUBHBIX U MPABOBBIX JIOKYMEHTOB B OpraHU3aliy yyeTa
3aTpaT Ha KaueCcTBO MPHU yIpaBieHUH (PMHAHCAMH B CBOEH MPOPeCcCHOHAIBHOM Jie-
ATEITHOCTH

28. Knaccuukanms 3aTpat Ha Ka4eCTBO.

29. Opranusaiys padoThl IO CO3AaHUIO0 CHCTEMbI MEHEPKMEHTa KauecTBa Ha OcC-
HOBE HOPMATHBHBIX U MPABOBBIX JOKYMEHTOB B CBOEH MpPO(ECCHOHATIBHON Jes-
TEJIBbHOCTH.

30. O1ieHKa 3J1€MEHTOB CUCTEMbl MEHEKMEHTa KauecTBa JJIsi €€ COBEPIIEHCTBO-
BaHUS U BBISIBIICHUS] HOBBIX PHIHOYHBIX BO3MOXKHOCTEU (UPMBI U POpMHUPOBaHUS
HOBBIX OM3HEC-MOJENIell Ha OCHOBE ayJuTa CHCTEMbl MEHEI)KMEHTa KauecTBa Ha
NpeanpUATUN

I1o KOMIIOHEHTE KOMIIETEHI U «YMETh)

1. Ananu3 mnOHATUH: «OoOecreueHue KauecTBay, «YIpPaBICHHE KaueCTBOMY,
«o0111ee PyKOBOJICTBO Ka4eCTBOM», «BCEOOIIEe PyKOBOJCTBO KayeCTBOM» B HOp-
MaTHBHBIX U MPABOBBIX JIOKYMEHTaX.

2. Awnanu3 ocoOeHHOCTEHN SMOHCKOTO OMbITA YIPaBICHUS KAUeCTBOM.

3. AmnHanu3 onbITa ynpasiieHHs kadectBoMm B CIIIA

4. Amnamms cucremel HOPM

5. Anam3 cucremsl KC YKII
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6. Anamm3 cucremsl BUIl u CBT

7. Amnamus cuctembl KAHAPCIIN

8. Ilouck, aHamM3 M KCHOJB30BAHWE HOPMATUBHBIX U IPABOBBIX JOKYMEHTOB
IpU NPUHATHH perieHus o cozaanuu CMK B opranuzanuu

9. Amnamu3 mexayHapoaHbix crangaptoB MCO cepuun 9000 npu ocyiecTBieHun
paboTsl 1o cozpannto CMK Ha mpOMBINIIIEHHOM HPEaIpUsTUN

10. CpaBHUTENbHBIN aHATU3 TPEMUI B 00JACTH KayecTBa

11. Ananu3 nocnenoBaTenbHOCTH MIPOBEAEHUS PabOT MO CO3AAHUIO CUCTEMBI Me-
HE/PKMEHTA Ka4eCTBa Ha IPEIIIPUATUI

12. Ananu3 BIusAHUSA CePTUPUIMPOBAHHONW CUCTEMBbI MEHEIKMEHTA KadecTBa Ha
PKOHOMHUYECKUE U COLIMAIIBHBIE YCIOBHS OCYIIECTBIEHUS MPEATPUHUMATEIBCKON
JEATEIbHOCTH MMPOMBILIIIEHHOTO MPEAIPUITHS

13. AHanu3 MOJUTHKY B 00JaCTH KauyecTBa

14. Ananu3 npu4uH npoOJIEMbI C UCIIOJIB30BaHUEM METOJA CTpaTU(PUKALUU

15. Ananu3 npuynH 1e(eKTOB ¢ UCIOIb30BAaHUEM MPUUUHHO-CIIEICTBEHHOM Tna-
IpaMMBbl

16. Ananu3 nedekToB ¢ ucnonb3oBaHueM auarpammsl [lapeto

17. Ananu3 quarpammel pazopoca

18. [louck n aHanu3 nH(POpPMALMU O KAUECTBE HA MPOMBILIJIEHHOM NPEAIPUATHI

19. PazpaboTka MepOINpUSATHIA MO MOBBIIICHUIO KAY€CTBA MIPU BBISIBICHUH HOBBIX
PBIHOYHBIX BO3MOXHOCTEW U (POPMUPOBAHUHU HOBBIX OM3HEC-MO/IEIIEN

20. AHanmu3 METOAOB, NPUMEHSAEMBIX ISl OLEHKH YPOBHS KauyecTBa IPOIYyKLHN
Ha IPOMBIIUICHHOM IPEANPUATAN

21. Ilouck, aHanu3 U MCIOJIB30BAaHUE HOPMATHBHBIX M IIPAaBOBBIX JIOKYMEHTOB
IIPU OCYLIECTBICHUU METPOJOTUYECKON NEATEIBHOCTH HAa MPOMBIIIJIEHHOM IIpeJ-
IPUATHU

22. AHanu3 1 UCTOJIb30BaHME HOPMATHUBHBIX M MPABOBBIX JTOKYMEHTOB B 00J1aCTH
TEXHUYECKOTO PETyJIUPOBAHUS

23. AHanu3 (opM MOATBEPKIEHUSI COOTBETCTBUS, TpUMEHsieMbIX B PD. Hcrnonb-
30BaHUE HOPMATUBHBIX U MPABOBBIX JOKYMEHTOB IPHU MPOBEIEHUU pabOT IO IMOJ-
TBEPKACHUIO COOTBETCTBUS HA IPOMBIIIEHHOM IIPEANPUATAN

24. Amnanu3 3aTpaT Ha Ka4eCTBO B YIPaBJICHUH (DUHAHCOBOM JEATEIHLHOCTHIO Op-
raHU3alMi Ha OCHOBE HOPMAaTHBHBIX M MPABOBBIX JOKYMEHTOB B CBOEH mpodeccu-
OHAJILHOM JIESITENBHOCTH

25. AHanM3 pPyKOBOJCTBA MO KaY€CTBY

26. AHanu3 QYHKIMOHUPOBAHUS CIIY>KOBI YNpaBJI€HNS KaueCTBOM Ha MpEIpHs-
THUW HA OCHOBE HOPMATUBHBIX U MPABOBBIX JOKYMEHTOB

27. Anamn3 npoueccoB CMK Ha npennpusatii Ha OCHOBE HOPMATHUBHBIX U Mpa-
BOBBIX IOKYMEHTOB

28. AHanu3 JOKYMEHTOB CHUCTEMbl YNpPABJICHUS KAU4€CTBOM Ha MPEANPUSTUH B
nensix ceprudukannu CMK Ha 0cCHOBE HOpMaTHUBHBIX U MPABOBBIX JOKYMEHTOB

29. Aynut cucteMbl MEHEKMEHTA KauecTBa Ha MPEANPUSATAN HA OCHOBE HOpMa-
TUBHBIX U MPABOBBIX TOKYMEHTOB
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30. AHanu3 MaTpullbl pacrlpeneseHus CIeUUaNbHbIX (PYHKIUN CUCTEMBI yIpaB-
JICHHsI Ka4eCTBOM JIJIsl OnpesiesieHus: TpeOoBaHMil, 005S3aHHOCTEN | MpaB MEepCOHa-
Ja B paMKax CHCTEMbI YIIPABIICHUSI Ka4eCTBOM

l.

4,

Ilo koMIIOHeHTe KoMIeTeHInii «ByiaieTh HaBLIKAMI»
BepHo nu yTBepKIEHHE, YTO «HA COBPEMEHHBIX PBIHKAX 3aHM)KEHHAs ILIEHA
BCe B OOJIBIIEH CTENEHU YTPAuMBAET CBOIO POJIb B KOHKYypeHInn»? O00CHYiM-
T€ CBOM OTBET.
[IpuBenuTe mpumep TOBapa WM yCIYrd IUIOXOro KadecTBa. [Ipoananusupyii-
T€ HEJOCTATKU C TOYKH 3PEHUSI COOTBETCTBUS TEXHUYECKUM YCIIOBUSIM, Kaye-
CTBY KOHCTPYKIIMH U (DYHKITHOHAIIbBHOMY Ka4ECTRBY.
MoxeT 1 ObITh BBICOKOKaYE€CTBEHHBIN TOBAp HEKOHKYPEHTOCIIOCOOHBIM? Ec-
7Y 113, TO moyemMy?
[Ipenmnonoxum, 4To Bel cOOMpaeTech HaYaTh CBOM COOCTBEHHBIN On3Hec. Jlaii-
T€ OTBETHI Ha CIICYIOIIUE BOIPOCHI:

KaKHe CTaHJapThl KAYeCTBA Bbl YCTAHOBUTE JJISI CBOEU MPOYKLIMHU WIN YCIYTH?

KaKHle pecypchl BaM MOHAA005TCs (HanpuMep, NOMELIEHHs, THCTPYMEHTHI, MaTe-
puansl)? IloHamo0sTcsa U BaM cpasy ke coTpynuuku? Ecnu ga, TO CKOJBKO st
Hayala U KaKMMH HaBbIKaMH OHM JOJDKHBI 0Onaaars? IloHagoOuTcs v BaM mo-
MOIIb CIICHIMAIUCTOB (Hanmpumep, Oyxrairepa)?

B KaKyl0 CyMMY 3TO IIPUMEPHO BBUIBETCS C MO3ULNN KAalTUTAIOBIOKECHUM ?

€CTbh JIM Y BaC TaKOM KaIMTAaJI, @ €CJIA HET, TO CMOXKETE JIX BBl €70 3aHATH?

€CJIM Balll OM3HEC OKAXXETCs HEeyIauyHbIM, TO KaK 3TO MOXKET MOBJIUATH Ha Bac?

5.

6.

Hcnonb3yss pUCYHOK, NPUBEAUTE CTPYKTYPY 3aTpaT Ha MPOU3BOACTBO IPO-
JTYKIUU JJ11 KOHKPETHOW OpraHu3aIlHH.

OOmue 3aTpatbl IpeaynpeIuTeIbHbIe

3aTparthl Ha COOTBETCTBHE KOHTPOJIb

Ha KauecTBO 3arpatbl Ha BHEIIHHE MTOTEPU
HECOOTBETCTBUE BHYTpPEHHHE MOTEPU

[Ipocnenure Ha KakoM 3Tare JESTENBHOCTH U A€ (POPMHUPYIOTCS TEXHUYE-
CKHE, DKOJIOTHYECKNE, JKOHOMUYECKUE W APYrHe NoKas3aTenau kadectsa. 1Ipu-
BEIUTE MPUMEP 3aTpaT HA NpeaylpeauTeabHble MeponpusaTus. [laiite xapak-
TEPUCTUKY BHYTPEHHUX M BHEIIHUX MTOTEPh HA KAYECTBO.

Kakum 00pa3oM MOXKHO KiacCcU(UUUPOBATh 3aTPaThl, CBSI3aHHBIE C BHICOKUM
Y HU3KUM KadecTBOM? Hamwuinre KpaTkoe pa3baCHEHUE MO KaXIOi KaTero-
pun. Y CTaHOBUTE NIPEABAPUTEIBHBIE 3aTPAThl HA MPOAYKIIUIO UIU YCIIyTy, TO-
CTaBJIsieMyl0 Balei GUpMoi U CBSI3aHHYIO C Ka4€CTBOM.

Crnenyromue gaHHbIC ObUIM MOJYYEHBI Ha TMATH MPOU3BOJICTBEHHBIX JTHUHUSX.
Ha kakyto u3 HUX HEOOXOAMMO HAMPABUTH YCUJIUS MO YIYUYIICHUIO KauecTBa B
nepByto ouepensb (A, B, C, D unu E)?

JIunus 3arpaTsl Ha [IpousBoAcTBEHHBIE | 3aTpaThl HA Opak/
opax, y.e. 3aTparthl, y.e. MIPOM3BOJICTBEHHBIE
3arpathl, %o
A 45 500 1 115000 4
B 30 000 400 000 7,5
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C 5000 100 000 5
D 5000 50 000 10
E 3 000 300 000 1

Ecnu okaxeTcst, 4To Ha BBIOPAaHHOW JIMHUM YMEHBIIUTD 3aTPaThl, CBSI3aHHBIC
C OTKa3aMH, TPYJHO WJIU JIOPOro, MOBJIHUSAET JIU 3TO 0OCTOSATENBCTBO Ha Balle pe-
menue? Ecnu na, To cnenaite npyrou BeIOOD.
9. [Ipoananu3upyiiTe CBOIO OOBIUHYIO JIEATEIBHOCTh. Bbigenure OusHec-
IIPOLIECCHI U ITOCTPOUTE CXEMY Balllel IOBCEIHEBHOU JIEATEIBHOCTH C TOYKH 3pe-
HUS 3TUX JJIEMEHTOB.

10.

[IpoBennTe CpaBHUTEIBHYIO OLIEHKY KOHKYPEHTOCIIOCOOHOCTH IMHILIE-

BBIX MPOJIYKTOB IO CIEIYIOIIMM JaHHBIM (TIPH YCIOBHH, YTO 3(P(HEKTHBHOCTH
ayudirero odpasina pasaa 0,18):

O6paser To- [Tone3- |CoBo- | OddexruBHocth | KonkypeHTO- Bri-

Bapa HBIN (- | KyIHbIC (TI0JIE3HBIN A(- CIIOCOOHOCTH IO | BOJT
dexr, 3aTpaThl,(PEKT/COBOKYIHBIE | OTHOIICHUIO K
Kxan/kr | pyO/Kr Bartpathbl) JydiieMy oopasiy

[Ipoektupye-

MBIt o6pazer; | 1600 12000

toBapa No |

IIpoekTupye-

MbIi oOpazer; | 2000 9000

toBapa Ne 2

PoiHOYHBIN

toBap-anaior | 1700 11000

No 1

PuIHOUHBINM

tToBap-aHaimor | 1800 10000

No 2

PoiHOYHBIN

ToBap-aHaigor | 2100 13000

Ne 3

11.Ha ocHOBE BBINOJHEHHOTO 3CTETUKO-KOHCTPYKTOPCKOTO aHajau3a SKCIEPTHI
OTIPENEIIIIA OLIEHKU U KOI(PPUIIUEHTH BECOMOCTH €IUHUYHBIX MOKa3aTese
scTeTUYHOCTU. VIcXomHble naHHble pUBEACHBI B Tabnuie. Tpedyercs HalTu
KOMIUJICKCHBIW MOKA3aTelb 3CTETUYHOCTH U3JICNINS U CIIEJIAaTh BBIBOJI.

Ne | EnyHu4HbBIE TTOKAa3aTEen Ouenka K; (mo msi- Koaddunment | miK;
TIIT THOAIIBHOM ITKaJI€) | BECOMOCTH M
1 | 3HakoBOCTH 2,1 0,03
2 | OpuruHagbHOCTH 2,0 0,02
3 | CTueBoro COOTBETCTBUS 2,2 0,02
4 | CooTBETCTBHUS MOJIC 2,2 0,03
5 | ®yHKUHOHAIBHO-KOHCTPYK- | 2,0 0,15
TUBHOI 00YCJIOBJIEHHOCTH
6 | DproHomuueckoit 00yciaoB- | 3,5 0,15
JICHHOCTH
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7 | Opranu3zoBaHHOCTH 00BeM- | 2,0 0,18
HO-IIPOCTPAHCTBEHHOMU
CTPYKTYPBI

8 | TekTOHUYHOCTH 2,3 0,04

9 | IImacTuyHOCTH 2,0 0,06

10 | Ynopsimouennoctu u Beipa- | 2,0 0,08
3UTENIBHOCTHU TPapUUECKUX U
M300pa3UTEITBHBIX DJIEMEHTOB

11 | Konoputa u nekoparusHoctu | 2,0 0,04

12 | YucToThI BEINOJHEHUS KOH- | 3,9 0,10
TYpPOB U CONPSIKEHUM

13 | TmarenbHOCTH MOKpHITUH U | 4,0 0,02
OTJICIIKU

14 | YerkocTtu ucnonnenus ¢pup- | 2,0 0,05
MEHHBIX 3HAKOB U COIMPOBO-
JTUTEIbHON JTOKYMEHTAINN

15 | YeroitunBoctr K moBpexae- | 3,8 0,03
HUSAM

12.  Omnpenenutb aOCOJIIOTHBIN U OTHOCUTENBHBIN pa3mep Opaka, aOCONIOTHBIN U
OTHOCHUTEJIBHBIA pa3Mep NoTepb OT Opaka, a Takxke (HPaKTUUECKOe OTKIOHEHHUE I0-
Teph OT Opaka Mo CPaBHEHMIO ¢ IUTAaHOBbIMU. McxonHble ganHbie: [Ipon3BoacTBen-
Hasg ce0EeCTOMMOCTh BaJIOBOM (TOBapHOW) mnpoaykuuu npeanpuarus - 200
MJIH.pyOJiel; ce0eCTOMMOCTh TOJIHOCThIO 3a0pakoBaHHOW mpoaykiuu — 15
MJIH.pyOJiel; 3aTpaTbl Ha yCTpaHEHHUE Je(EeKTOB MO UCHpaBUMOMY Opaky — 2
MJIH.pYOJIeii; CTOMMOCTD PEaIn30BAHHOMN NPOAYKIIUU C HEUCIIPABUMBIM OPAaKOM 10
LIEHE WCI0JIb30BaHuA -1,5 MIH.pyOIeil; cymma, ylep:kaHHas C JHUI — BAHOBHUKOB
Opaka — 3 MJTH.pyOJIeii; CTOMMOCTb TUTAHUPYEMBIX MOTEPh OT 3a0paKOBaHHON MPO-
TYKIAHA — 4 MJTH.pyOJIei.

13.  PazpaboraiiTe MOMUTHKY B 00JIaCTH KayecTBa opranu3aiuu. [y HanucaHus
MOJINTUKH onpenenuTe 0a30Bble MPUHIIUIIBI yIOBJIETBOPEHHUSI BBISBIICHHBIX TPeOO-
BAHUU 3aMHTEPECOBAHHBIX CTOPOH.

3auHTEPECOBAHHBIE CTOPOHBI TpeOoBaHUsI UITK 3aMIPOCHI

[ToTpeburenn

IlocTaBmuku

[TapTHEpBI

Ilepconan

MHBeCTOpBI

14. Ha cxiane ckommioch 00JbIIOE KOJTUIECTBO TOTOBOM MPOAYKITUH, PeaTH3aIs
KOTOPOM 3aJICPKUBACTCS MU3-3a JUIMTEIBHOTO BPEMEHHU €€ BBIXOJHOTO KOHTPOJIS,
MIPEAIIECTBYIONIETO MOCTaBKe MOTpeduTento. B pe3ynbrare M3roroBUTENh HECET
OoJIbIlIME YOBITKU B CBSI3U C 3aJI€PKKOM MOCTABOK. BbIJIO BBISICHEHO, UTO U3TOTOBU-
TEJIb TPOBOAUT TIIATEIIbHBIA BBIXOAHOW KOHTPOJIb BCEW MPOAYKIIMUA OJIMHAKOBO,
0€3 BCAKOTr0 pa3inyus B €€ CTOUMOCTH.

B tabmune 1 npuBenaeHO AeieHUE BCEM TOTOBOM MPOAYKIIMU, XpaHSIICHCS Ha
CKJIaJie, 110 TPYIIIAaM B 3aBUCMMOCTH OT CTOMMOCTH KaXA0ro mpoxaykra. Ilo nan-
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HbIM TabnuIbl 1 mocTpoiite auarpammy Ilapero, nmpoaHanu3upynTe ee u caenanTe
BBIBOJI O BOBMOXXHOCTH COKPAIIEHUST yOBITKOB.
Tabsmmua 1 Critagckue 3anachl

CrommocTs |90... |80... [70... [60... (50... |40... |30... |20... |10... |0... |HToro
npoxaykra, (100 |90 80 |70 60 50 40 |30 |20 10

THIC.pYO.

Yucio 006-
pasmos, |02 (03 (05 |05 (08 |12 |15 (25 [50 [12,5 |25

TBhIC.IIIT.

15. OGecrnieuenue kayecTBa MPOAYKIHMH MPEANOJIAracT 3HaHUE U UCIIOIb30BaHUE
14 npunuunoB [emunra. [Ipemioxure MEpOnpuUsaTHS MO UX pealu3alydy Ha
PEANpUsTUH, T]Ie TPOBOIUIIACH TPOU3BOJICTBEHHAS MPAKTHKA.

No | ITpunuuns! /{emMunra Mepornpusitist 110
n/n peanu3anuy IpUH-
uMIoB /JleMuHra
1 IIOCTOSIHHO COBEPIIEHCTBYWTE Ka4ue€CTBO TOBAPOB WIIH
YCIYyT
2 [TpumuTe HOBYIO PHIIOCOPHIO: OTKAKHUTECH OT HU3KO-

I'0 Ka4CCTBa BO BCCM

W

OTKaXXUTECh OT MACCOBOTO KOHTPOJIS

4 OTkaxXuTech OT MapTHEPCKUX OTHOIIEHUM, OCHOBAH-
HBIX TOJIBKO Ha II€HE NMPOAYKUMHU: YCTAHOBUTE JOJITO-
CPOUYHBIE IIAPTHEPCKUE OTHOLICHUS; YMEHBIIANTE
YU CJI0 MOCTABLIUKOB

5 ITOCTOSIHHO COBEPIIEHCTBYMTE CUCTEMY IIPOU3BOACTBA
U 00CITY>KUBaHUS

6 [IpuMeHsiiTe COBpeMEHHbIE METObI OOYUEHUS MEePCO-
HaJla

7 Buenpsiite coBpeMEHHBIE METOJIBI PYKOBOJCTBA:

(GYHKIIMA PYKOBOJCTBA JIOJDKHBI OBITH CMEIICHBI C
KOHTPOJISL ~ KOJMYECTBEHHBIX IOKa3aTelied Ha KOH-
TPOJIb KAY€CTBEHHBIX

8 Hckmtounte crpax OIIMOKH: CHOCOOCTBYWTE TOMY,
4TOOBI COTPYJHUKH BBICKA3bIBAJUCH OTKPHITO

9 VYcerpanute Gapbepbl MEXKY MOAPA3ICICHUSIMHU TIPE/-
TIPUSATHUS

10 | OTkaxkutech OT JO3YHIOB, TPAHCIIAPAHTOB M HACTaB-
JICHUU

11 | OTKaXHUTECh OT KOJMYECCTBEHHBIX OIICHOK PaOOTHI

12 | TlonnepxuBaiiTe 4yBCTBO MpOo(ecCHOHATBLHON Top10-
CTH B COTPYJIHUKAX

13 | BHenpuTe Ha TpEaNpUsTAA CUCTEMY OOpa3oBaHUS U
CaMOCOBEPIIECHCTBOBAHUS COTPYAHUKOB

14 | [lpuaumaiiTe m00yt0 paboOTy MO YIYYIICHUIO Kade-
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| cTBa MPOJYKIMK U yCIIyT | |

16. BepHo nm ytBepxaeHue, yTo mpu goctiwxeHu s¢¢extuBHoii CMK
NOBBIIICHUE Ka4eCTBA PABHO3HAYHO MOHATHUIO «COKpPAILIEHHE 3aTPAT Ha Ka4eCTBO»?
OO6ocHy#iTE CBOI OTBET.

17. BHenpeHue Kakux MPUHIUIIOB KoHIeNiuu «Bceobiero ynpapieHus
KauecTBOM» B Poccuiickoit denepanuu BbI30BET HAMOOJBIINE TPYAHOCTH 8 MALIOM
OuzHece, a KaKUX TPHUHIUIIOB HA KPYNHBIX HPOMBIULIEHHbIX HpeOnpusmusx’?
OO0OCHYHTE CBOIO TOUKY 3pEHHS.

18. IloAroToBbTE MPEIIOKEHUS IO YBEJIWYEHUIO NMPUOBUIM KOMIIAHUH B
nBa paza. OOOpPOT KOMIIAHMM MO MpOoAaXe CBOEH NpoayKiuu coctapisier 10
Mipa.py6. Ilpum aTom oOmme ee 3arpaThl Ha MAHHBIA BUA MPOAYKIHH 9,2
MIpA.py0., a mpuosus — 0,8 Mipa. pyo. Komnanus 3aTpaunBaeT Ha oOecrieueHue
kauectBa 25% obopora, a 80% OT 3TOro COCTaBISAIOT U3ACPKKU HAa HCIpPABIICHUE
Opaka ¥ HECOOTBETCTBUH, T.€. IPUMEPHO 2 MIIPA.PYO.

Tpebyercs: [loAroToBUTH MpENIOKEHUS MO YBEIMUYEHUIO MPUObUIM KOMIIa-
HUH B JIBa pa3a, T.e. J10 1,6 mipa. pyo.

PaccMmoTpuTe Bce BO3MOXKHBIE BapUaHThI (TPU aJbTEPHATUBHBIX IyTH pelIe-
HUS TIOCTaBJICHHOM 3a7a4H).

19. BepHO 1M yTBEpKJIE€HUE O TOM, YTO B HACTOSILEE BPEMS YCHIIMBACTCS
BJIMSIHHE HA Ka4€CTBO BHEIIHUX 1Sl (pupMbl pakTopoB? OOOCHYHTE CBOM OTBET.

20. Kak BB gymaere, nouemy JleMHUHTy He ynajaoch JTOOUTbCS YCIIEXOB B
obnactu ymnpasieHus kadyectBoM B CoennHenHbIX IllTarax Amepuku? O0ocHyiTe
CBOM OTBET.

21. Ykaxute BEpHbIE YTBEPKICHUS:
a) CIUIOIIHOK KOHTPOJIb MeHee 3(PPEKTUBHO BBISIBISET OpaK MO CPAaBHEHUIO
C BBIOOPOYHBIM;
0) CrjIomHON KOHTPOJIh CYLIECTBEHHO YAOPOXKaeT MPOAYKIUIO (10 CpaBHE-
HUIO C BBIOOPOYHBIM KOHTPOJIEM);
B) 3aTpaThl Ha CILIONIHON U BEIOOPOUYHBIN KOHTPOJIb PABHBIL;
r) 3aTpaThl BpEMEHHU Ha CIUIONTHOW KOHTPOJIb OO0JIbIIIE, YeM Ha BHIOOPOYHBIN.

OtBeT oOOCHYHTE.

22. BHOBb Ha3HAYEHHBII PYKOBOAMTEIb IO KAYECTBY CTOJIKHYJICA CO CIIETYHOLIUMU
OpraHU3alMOHHBIMU MPOOIEeMaMHU:

TPYJIHO BBISICHUTH KaKOBBI [paBa M OOA3aHHOCTH OTejda oOecreueHus Kade-
CTBa, paboure OTIEJbl HE MOJB3YIOTCI METOAMKAMU MO KAueCTBY M MpEHeOperarT
TpeOOBaHUSIMU KayeCTBa.

Kaxkue maru cnegyer npeanpuHsTh sl TOTO, YTOOBI UCTIPABUTH CUTYAIUIO?

23. Kakum obpazom muarpamma I[lapero WLIIOCTpUpPYET NPHUHSITHE MEPBO-
OUYEPETHBIX MEP IO yIayulieHu o kauecTBa? OOOCHYITE CBOM OTBET.

24. Kakue MeToIbl MCHOJB3YIOTCS B KBamuMmetrpuu? [lpuBeaure npumepsl
MPUMEHEHUSI METO/I0B KBATUMETPHUHU.

25. Co3pgaHue yclnoBUW — OAWH W3 INPHUHIMIOB YIPABJIEHUS KaYECTBOM.
Hanbonee >¢gdexkTBHO NaHHBIA NPUHIUII pabOTaeT B paMKax CHUCTEMbl KadyecTBa
COBMECTHO C MPOLECCHBIM MOJX0JI0M. Bompoc co3nanus yciaoBHil TECHO CBSI3aH C
BOIPOCOM pacrlpeesieHus: PeCypcoB, U3 KOTOPBIX HanboJiee 3HaUUMbl YEThIpEe BUA:
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MOTHUBAIMS (XOUeT);

KBaTHUKaus (MOXKET);

yCJOBUS TpyAa (MMEET BO3MOKHOCTD);

uH(popManus (3HAeT WK He 3HAET I/Ie, KOT/1a, CKOJIBKO).

[IpuBenuTe mpuUMeEpbl peain3aly TPUHIUIA CO3AaHUs YCIOBUNA B COBPEMEH-
HBIX YCHEIIHbIX KOMIAHUSX.

26. CoBpeMEHHbIE CHUCTEMBbI KayecTBa CTPOATCS Ha 0a3e MeXITyHapOJHBIX
cranaaptoB MCO cepuu 9000. Kak BbI cuntaere, KakuM 00pa3oM Mpu MOMOIIM CTaH-
naptoB MCO 9000 ymaercss rapMOHU3UPOBATH PA3JIUYHbIE BUIBI JEATEIIBHOCTH, BbI-
MOJTHSIEMBIC B JIF000# 001acTH 1 Ha TIOOOM YpOBHE?

27. IlpeacraBpTe ceOsl ayIUTOPOM CHCTEM KadyeCTBA, MPOBEPSIOIIUM CHUCTEMY
KauecTBa B 4yxOl KommnaHuu. Kakux Tpex NPUHIMIOB CIEAYET MPUICPKUBATHCA,
yTOOBI BBIIOJHUTH CTOSLIYIO IEepe] Bamu 3afaudy ycrewmHo? [lepeuncnure audHbIe
KauecTBa, KOTOPBIMH JOJKEH 00JafaTh ayAuTOp, YTOOBI XOPOLIO CHPABISTHCS CO
cBOel paboTOM.

28. Kakyro poib UrparOT KOHTPOJBHBIE KapThl B CUCTEME METOJOB yIIpaBiic-
HUs kadecTBOM? OTBET 000CHYHTE.

29. IlpexacraBbTe, YTO Bbl WM KTO-HUOYIb U3 Balleil ceMbH UCHEK TOPT. TopT
oKazaJics HeynauyHbIM. HaOpocaiite quarpaMMmy «pblObEro CKelieTa» ISl BbIICHEHHS
BO3MOXXHBIX MIPUYUH HEYJaUH.

30. Yro Takoe BHYTPEHHUE U BHEIIHUE LIEJIM MPEANPUHUMATENbCTBA U KAaKUM
00pa30oM OHM CBSI3aHBI C KAUECTBOM?

4.4 Iloxa3areau u KPUTCPHUH OICHUBAHUA TEKYIIECIo KOHTPOJIA yClieBa-
€MOCTH U HpOMe)KyTO‘-IHOﬁ arrecralmm 10 uToraM OCBOCHHUA JUCIHUITIIMHBI

Texymuii KOHTPOJIb MO TUCHUILTUHE 00eCTIeUnBaeT OIICHUBAHUE X0/1a OCBO-
€HUS NHMCIUIUIMHBI. DJTa OLIEHKA JOJDKHA YYUTHIBATh PE3YJbTaThl BBIITOJIHEHUS
KOHTPOJILHOM paOOTHI.

Kpumepuu oyenusanus pe3ynpTatoB OCBOCHHS NUCLUUIUIMHBI B XOJ€ TEKY-
LIEr0 KOHTPOJISL U MPOMEKYTOYHON aTTECTALlUH.

Cucrema KpuTepueB OlLEHHUBaHUA, npuHsaTas B YU®P, onupaercs Ha Tpu
YPOBHSI OCBOEHHUSI KOMIIOHEHTOB KOMIIETEHLIMM: NOPOTOBbIN, MOBBIIIEHHBIN, ITPO-

JBUHYTHIN.

Komnionents! | [Tpu3Haku ypoBHS OCBOEHHSI KOMIOHEHTOB KOMIIETECHIIMI

KOMIIETCHIUH | TOPOTOBBIN ITOBBIIIIEHHBIN ITPOJIBUHYTHIN

3HaHud Crynent nemoHctpupy- | CTyaeHT neMoHCTpu- | CTyJIeHT MOXKET
€T 3HAHWE-3HAKOMCTBO, | pyeT AaHAJUTHUYECKUE | CAMOCTOSTEIb-
3HAHUE-KOIHMIO: Y3HAET | 3HAHUS: YBEPEHHO | HO  M3BJIEKaTh
OOBEKTHI, SBIICHUS W | BOCIIPOU3BOJIUT U | HOBBIE  3HAHUS
MOHATHUS, HAXOAUT B | IOHUMAET IMOJYYEH- | U3 OKPYXKAKOIIE-
HUX pa3linyuus, NOpOsB- | HbIE 3HAHUSA, OTHO- | TO MHpa, TBOP-
J€T 3HAHWE WCTOYHHU- | CHT UX K TOW WJIM | YECKU MX HC-
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KOB MOJy4YeHUus: UHGPOpP-

Mallid, MOXET OCy-
HIECTBJISITH  CaAMOCTOSI-
TEJIBbHO  PENpPOTYKTUB-

HbIE JEUCTBHS HaJ 3Ha-
HUSIMU ITyT€M CaMOCTO-
ATEJIBHOTO BOCIPOU3BE-
JIEHUS W TPUMEHEHUS

WHOM  Kjaccuduka-
HUOHHOU rpymrie,
CaMOCTOSATENbHO CH-
CTEMaTU3UPYET WX,
yCTaHaBJIMBAET B3au-
MOCBSI3U MEXAY HU-
MU, MIPOTYKTUBHO
MPUMEHSET B 3HAKO-

MOJIb30BaTh JIJIA
NPUHATUS  pe-
IICHUH B HOBBIX
W HECTaHIapT-
HBIX CUTYaIUsX.

uH(bOpMaInu. MBIX CUTYyalUsIX.

YMenus Crynentr ymeer Kop-|CryneHtr ymeer ca- | CTyZeHT yMeeT
PEKTHO BBIIIOJIHATD | MOCTOSATENIBHO ~ BBI- | CAMOCTOSITENb-
IIPEANICAHHBIE Ne- | IOJNHATh  JCHCTBUSA | HO  BBIIIOJIHATH
CTBUSl TI0 WHCTPYKLHUH, | (IPUEMBI, ONEPALNU) | IEUCTBUSA, CBS-
QITOPUTMY B H3BECT- | 10  PEIICHUIO  HE- | 3aHHBIE C pelle-
HOM CHUTyallUM, CaMoO- | CTAaHAAPTHBIX 3aJa4, | HIEM HCCIEA0-
CTOSITEJILHO BBIMOJIHAET | TPEOYIOIUMX BBIOOpA | BATENIBCKUX 3a-
JEHCTBUS 1O PEIICHUIO | HA OCHOBE KOMOHMHa- | aad, JIEMOH-
TUIOBBIX 3a/ay, TpeOy- | IMU HU3BECTHBIX Me- | CTPUPYET TBOP-
IOLMX BBIOOpA U3 YKCTA | TOJOB, B HENpPEJICKa- | YeCKOE HCHOJIb-
W3BECTHBIX METOJOB, B | 3y€EMO H3MEHSIOLICH- | 30BaHUE  yMe-
MIPEACKA3YEMO H3MEHS- | CS CUTYalluH HUN  (TEXHOJIO-
FOIIENCS CUTYallnu THI)

HaBpixkn Crynent nemoHctpupy- | CTyaeHT neMoHcTpu- | CTyaeHT ToTOB

€T T'OTOBHOCTh K pellie-
HHIO OTPaHUYCHHOTO
KOJIMYECTBA  HETHUITNY-
HBIX 33J1a4 MMPU YCIOBHH
OKa3aHUs €My METOJIH-
YEeCKOM IMOMOIIY
(HanpuMep, MOCTaHOBKa
YTOUHSIOIIMX  BOIPO-
COB), a TaKXe€ HE TOTOB
pemarh TPaKTHYCCKUC
3aJ1aun MMOBBIIIIEHHON
CIIOXHOCTH W  TIPUHU-
MaTh MIpodeccuoHalb-
HbIE W yIpaBJICHYSCKHUE
pelieHus] B  yCIIOBUSX
HETIOJIHOM  ONpPEEIICH-
HOCTH, TpU HEJOCTa-
TOYHOM  JOKyMEHTAJIb-
HOM, HOPMATHBHOM |
METOAUYECKOM obecIie-
YEHHU.

pyeT TOTOBHOCTb K
CaMOCTOSITEJILHOMY
pPEILLICHUI0O  OrpaHu-
YEHHOI0 KOJIMYeCTBa
HETUIIMYHBIX  3aj1ad,
HO UCIIBITHIBAET
TPYAHOCTH TIPU pe-
IIIEHUH MpaKkTUye-
CKMX 3aJa4 IIOBBI-
IIEHHON CJI0XKHOCTH,
MO3BOJIIIONIUX — TPHU-
HUMaTh Mpodeccuo-
HaJbHbIE U YIIpPaB-
JICHUYECKHE PpEeIICHUS
B YCIOBHSIX HEMOJ-
HOW  ONpeaesIeHHO-
CTH, TIpU HEJIOCTa-
TOYHOM JIOKYMEH-
TaJIbHOM, HOpPMAaTHB-
HOM U METOAUYECKOM
00eCIIeUCHUM.

pemarh  IpakK-
THYECKHE 3ajia-
Yyl  TIOBBIIICH-
HOM CJIOKHOCTH,
HETHUIIOBBIC 3a-
na4u,  IPUHU-
Math  npodec-
CHOHAJBHBIC U
yIpaBJieHue-

CKHE pelIeHUs B
YCIOBUSIX  He-
MOJTHOM  Ormpe-
JCIICHHOCTH,

Mpu  HEJIoCTa-
TOYHOM  JIOKY-
MCHTAJILHOM,

HOPMAaTUBHOM U
METOIUYECCKOM
00eCITeUCHU.
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[Ipu nmpoBeeHNU TEKYIIEH U TPOMEXKYTOYHON aTTECTAIlMU MO JUCIUIUINHE B
paMKax TPaJUIIMOHHOM IIKaJIbl OLICHUBAHUS IPUMEHSIOTCS CICAYIONTNE KPUTCPHH:

[udposoe | CnosecHoe
Onucanue
BBIPAKEHUE | BBIPAKCHHE
5 OtauyHO BCECTOPOHHEE, CUCTEMAaTHIECKOe W TIyOOKOe 3HAHUE
(3auTeHo) y4eOHOTO MaTepuaia, yMEHUE CBOOOTHO BBIMOIHSTH
MpaKTUYECKUE 3aJaHusl, NPEIyCMOTPEHHBIE MPO-
rpaMMOM, YCBOMBILIHK OCHOBHYIO JIUTEPATYPY M 3Ha-
KOMBI C JOMNOJHUTEIBHOW JIMTEPATYpPOH, PEKOMEH-
JOBAaHHOW MPOTPaMMOM
4 Xopoiio MOJIHOE 3HAHHME Y4YeOHOro maTepuala, yCHelIHO BbI-
(3auTeHo) MOJIHSET MPETYCMOTPEHHBIE B MPOTPAMME MpPaKTHYE-
CKHE 3aJjaHusl, YCBOWJI OCHOBHYIO JINTEPATYPY, PEKO-
MEHJIOBaHHYIO B MpPOTrpaMme, CIocoOEH K caMOCTOs-
TEJIHLHOMY TIOMOJIHEHUIO W OOHOBJICHHIO 3HAHUN U
yYMEHUH B X0JIe NajibHelIel yueOHONU paboThl U TPO-
(dhecCUOHAIBHOU JIEATEIbHOCTH
3 VY 10BNETBO- | 3HAHUS OCHOBHOTO Y4€OHO-IIPOTPaMMHOTO MaTepualia
PHUTEIBHO B 00beMe, HE0OXOUMOM ISl JaJIbHEHIIEH yueObl 1
(3auTeHo) MpeACTOosIIEH padOThI MO CIEIUATLHOCTH, BBITTOTHSET
MpaKTUYECKUE 3aJaHusl, MPEIyCMOTPEHHbIE TPO-
rpaMMOM, 3HAKOM C OCHOBHOM JIMTEPATypOU, PEKO-
MEHJIOBAHHOW MPOTrpaMMOi, HO JOIYCKaeT MHorpeu-
HOCTH B OTBETE M MPHU BBHINOJIHEHUH 3aJ]aHUM, 00a1ast
Ipy 3TOM HEOOXOJUMBIMU 3HAHHUSMU JJIA UX yCTpa-
HEHUSI I0]1 PYKOBOJCTBOM IPENOJABATEIS
2 Heynosne- |mpoOensl B 3HAHMSX ~ OCHOBHOIO  Y4eOHO-
TBOPUTEJIb- | MPOTPAMMHOIO MaTepuaja, IOMYyIICHUE CTYJIEHTOM
HO NPUHIUNHAIBHBIX OIIMOOK B BBIMOJHEHUH TMPEay-

(HE 3auTeHo)

CMOTPEHHBIX TIporpamMmon 3agaHui. Kak mpaswuiio,
OLICHKa ''HEYJOBJIETBOPUTEIBHO" CTAaBUTCS CTYICH-
TaM, KOTOpPbIE HE MOTYT MPOJOJIKUTH OOy4YEHHE WITU
OPUCTYIUTh K MPOPECCUOHAIBHON AEATENBHOCTU MO
OKOHYaHUM By3a 0€3 JOMOJHUTEIbHBIX 3aHSATHI IO
COOTBETCTBYIOIICH AUCITUTUINHE.

4.5 Ilpoueaypbl OllCHUBAHUSA 3HAHUI, yMEHHd 1 HABBIKOB

[Ipouenypsl OnleHHBaHUS 3HAHWM, YMEHUW U HABBIKOB, XapaKTEPU3YIOLIUX
sTarbl GOPMUPOBAHUS KOMIIETCHIINH, IPEICTaBICHBI B METOAUYECKUX MaTepHraiax
By3a «llonoxkenue 06 opranuzanuu, GopMax U METOJIaX OLEHKH KayecTBa OCBOE-
HUSI OCHOBHOM 00pa30BaTeIbHOM MPOrpaMMBbI»
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4.6 Oco0eHHOCTH NPOBeIeHNS TeKYLIel U MPOMEe:KYTOYHOM aTTecTa-
MU J1JIs1 JIML ¢ OTPAHUMYEHHBIMYU BO3MOKHOCTSIMM 3/10POBbSI M HHBAJIU/I0B

JUIst OCYIIECTBIIEHUS IPOLELYP TEKYILIET0 KOHTPOJI yCIIEBAEMOCTH U IIPO-
MEXYTOUHOM aTTECTAllU YKa3aHHBIX OOYyYaroIIMXCs CO3ar0TCsl (POHIBI OLEHOY-
HBIX CPEICTB, aJallTUPOBAHHBIC NI MHBAIWJIOB W JIMI C OTPAaHUYCHHBIMH BO3-
MO>KHOCTSIMH 3JI0POBbSI M IO3BOJIAIOIIME OLEHUTH JAOCTHKEHUE MMU 3aIlJIaHUpO-
BaHHBIX B OCHOBHOW 00pa30BaTeIbHON MpOrpaMMe pe3ysbTaToB O0yUeHUs U ypo-
BEeHb C(HOPMHUPOBAHHOCTH BCEX KOMIICTEHIIMM, 3asBIEHHBIX B 00pa30BaTeIbHOMN
nporpaMMe. Takue OLIEHOYHBIE CPEICTBA CO3JAIOTCSA 110 MEpe HEOOXOIMMOCTH C
Y4ETOM Pa3iIMyHbIX HO30s0Tui. [Ipn nmpoBeneHNN TEKyIen U MPOMEKYTOUYHOU aT-
TECTAaIlMK JUIsl YKa3aHHBIX JIMIl TPEIyCMOTPEHO BKJIIOYEHHE B y4eOHBIN MpoIiecc
Pa3JIMYHBIX MOCPEIHUKOB, BKIIFOYAs THIOTOPOB U YIIOJHOMOYEHHBIX IO JI€JIaM HH-
Ban0B. Dopma IpoBEACHUS TEKYILIEW aTTeCTalUy JUIA JIML C OrPaHUYEHHBIMU
BO3MOKHOCTSIMU 3JI0POBbsSl U MHBAJIUAOB YCTAHABIUBACTCS C YYETOM WHIMBUIY-
aJIbHBIX TCUXO(PU3NYECKUX OCOOEHHOCTEH (YCTHO, MMCBMEHHO Ha Oymare, MUCh-
MEHHO Ha KOMIIbIOTEpE, B (popme TecTupoBaHus u T.11.). Ilpu HEoOxoaumocTu Ta-
KUM CTYyJEHTaM OOE€CIEeYMBAIOTCSI COOTBETCTBYIOIIME YCIOBUS MPOBEACHUS 3aHS-
THW M aTTECTalliM, B TOM YHUCJIE INPEIOCTABIACTCS JOIOJHUTEIBHOE BpeMs I
IIOATOTOBKHU OTBETA HA 3a4€TE WIM dK3aMEHE.

PA3JAEJI 5. METOANYECKHUE PEKOMEHJAIIUUIIPEIIO/IABA-
TEJIAM 11O OPTAHU3AIIUUA OBYYEHUA, A TAK/KE MATEPUAJID-
HO-TEXHUYECKAS BA3A, HEOBXO/JINUMAS 1151 OCBOEHUA IUC-
UIIJIMHBI

5.1 I/IHTepaKTI/IBHbIe M MHHOBAIIMOHHBbIC TEXHOJIOI'IN oﬁyqennﬂ

[Ipu mpoBeeHNM yueOHBIX 3aHATUHN MPENoaaBaTe I 00ECIeYNBAIOT Pa3BU-
THE Yy O0OyYarOIIMXCS HAaBBIKOB KOMaHIHOW PaOOThI, MEKIMYHOCTHOW KOMMYHHUKA-
[IUU, TIPUHSATUS PEIICHHUM, JUIEPCKUX KayecTB (BKJIOYAs MPH HEOOXOIUMOCTH
IIPOBEICHUE UHTEPAKTUBHBIX JICKLIUM, TPYIIIIOBBIX JUCKYCCUM, POJIEBBIX WUID, TPE-
HUHTOB, aHAJIN3 CUTYaIlui U UMUTAITMOHHBIX MOJIEIICH).

Br16op MeTon0B 00yueHHs] HHBAIWIOB U JIUIL C OTPAHUYCHHBIMU BO3MOK-
HOCTSIMU 3/I0POBbsI OTIPEACINAETCS COAepKaHUEM 00y4YeHUs, ypOBHEM Ipodeccro-
HaJIbHOM TMOATrOTOBKM I€IaroroB, METOJAUYECKOTO U MATEPHAIBHO-TEXHUYECKOTO
oOecrieueHusi, 0COOCHHOCTSAMH BOCIpPUATUS Yy4yeOHOW HH(OpMALMU CTYJEHTOB-
WHBAJIUJIOB U CTYAEHTOB C OTPAHWYEHHBIMHU BO3MOKHOCTSIMU 3/10pOBbsA U T.A. B
o0pa3oBaTeIbHOM  MPOLECCE PEKOMEHAYETCS  HKCIOJb30BaHUE  COLMATBHO-
aKTUBHBIX U Pe(IECKCUBHBIX METOIOB OOY4YEHHS, TEXHOJOTUN COLIMOKYJIbTYPHOMN
peabmIMTaluy ¢ 1ENbI0 OKa3aHWs IMOMOIIM B YCTAaHOBJIEHUU TOJTHOIIEHHBIX MEX-

34



JIMYHOCTHBIX OTHOIICHUH C APYruMr CTyACHTAMU, CO3daHUU KOM(l)OpTHOFO IICHu-
XOJIOTHYCCKOI'O KJInMaTa B CTy,HqueCKOﬁ rpyumie.

5.2 MaTepuajibHO-TeXHUYeCKAasi 0a3a, He0OX0AMMAas JJIS OCyIeCTBJIe-
HHsI 00Pa30BaTEILHOI0 MpoIecca Mo AUCHUIINHE

VYyeOHble ayTUTOPUU 1JIs1 IPOBEACHUS 3aHATHM JIEKIIMOHHOTO TUIIA, 3aHSITHH
CEMHUHAPCKOTO TUIIA, KyPCOBOT'O MPOEKTUPOBAHUS (BBIMOJHEHUS KYPCOBBIX padboT),
TPYIIIOBBIX U WHANBUAYATbHBIX KOHCYJIBTAIMM, TEKYIIETrO KOHTPOJS U TIPOMEKY-
TOYHOW aTTECTAllUU, a TAKXKE MOMEIICHUE JJII CaMOCTOSTEIbHON paboThl, OCHA-
HICHHOE€ KOMITBIOTEPHOW TEXHHUKOW C BO3MOYKHOCTBIO MOAKIKOYEHHS K ceTn «UH-
TepHeT» U obecnieueHueM noctyna B DMOC opranuzanumu.

[TomerneHnst TOJDKHBI OBITh YKOMIUICKTOBAHBI CHEITUATM3NPOBAHHON MeOe-
JBI0 M TEXHUYECKUMHU CPEACTBAMU OOYUYEHHUS, CIYKAIUMH IS TPEICTABICHUS
yueOHON nHpopManuy O00IbIION ayTUTOpUU (MYIbTUMEIUNHBIN TpoekTop). KoMm-
MBIOTEPHBIN KJIACC C YCTAHOBJICHHBIM MPOTPAMMHBIM 00€CTI€UeHUEM; DJIEKTPOHHAs
oubmuoTexa.

Oco0eHHOCTH MaTepHAIbHO-TEXHUYECKOM 0a3bl, HEOOXOIUMOMN HJisi OCy-
HIECTBJICHUST 00pa30BATENLHOIO MpoIlecca C y4yacTUEM JIMIl C OrPaHUYECHHBIMU
BO3MOYKHOCTSIMHU 3/IOPOBbSI U MHBAJIUIOB PA3IMUYHON HO30JIOTUH, TIPEIyCMaTpUBa-
I0TCS ¥ pean3yloTcs Mo Mepe HeoOxonaumoctu. Kputepun v mopsiok co3maaHus
Takux yclioBui ykaszaHbl B [lofokeHun 00 opraHuzanuu o0Opa3oBaTeIbHOTO MPO-
1ecca Mo 00pa3oBaTeIbHBIM MPOrpaMMaM JIJIsl MHBAJIUIOB U JIWI] ¢ OTPAaHUYCHHBI-
MU BO3MOKHOCTSIMH 37I0POBbS B Y paTbCKOM MHCTUTYTE (POHIOBOTO PHIHKA.

JUCT PETUCTPALIMU UBMEHEHUHA B PABOYEN ITPOT'PAMME

Howmep npotokosia u N3menenus

JaTa 3acelaHus Ka-

dbeapol

Ne 3 o1 20.10.2020 N3menenue paboueil mporpaMMbl B CBSI3U C BBEJICHU-

eM ®I'OC no nHampaBienuto noAaroroBku 38.03.02
MenemxmeHT (ypoBeHb OakanaBpuarta) (YTBepKIeH
npukazoM Munoopuayku PO 12.08.2020 Ne 970, 3a-
peructpupoBad B Muntocte 25.08.2020 Ne 59449)

Ne T or 23.08.2021 N3menenue paboueil mporpaMmbl B CBSI3M C BHECEHHU-
eM n3MmeHeHnii B ®I'OC no HamnpaBIECHUIO MOJATOTOB-
ku 38.03.02 MenemxMmeHT (ypoBEeHb OakaliaBpuara)
(YTBepxaeH MIPUKA30M Munob6pHayku PO
26.11.2020 Ne 1456, 3apeructpupoBad B MuHIOCTE
27.05.2021 Ne 63650) . 152

AKTyaln3aiusi METOJIMYECKUX MaTEpPUAJIOB, JIUIICH3HU-
OHHOT'O MPOTPAaMMHOT0 OOECIEeYeHHs, COCTaBa MpO-
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dbeccuoHaNBbHBIX 0a3 JaHHBIX W HMH(POPMAIMOHHBIX
CIPaBOYHBIX CHCTEM, JIUTEPATYpPbl W OIEHOYHBIX
CPEJICTB MO JUCIUILINHE

Ne 1 o1 22.08.2022

AxTyanu3anus METOIUYECKUX MaTEpHUAJIOB, JIUILIEH3H-
OHHOT'O IPOrpaMMHOr0 OOECIeueHusi, cocTaBa Ipo-
(deccuoHanbHBIX 0a3 MaHHBIX W WH(GOPMALMOHHBIX
CIPABOYHBIX CHUCTEM, JIUTEPATypbl W OLEHOYHBIX
CPEJICTB M0 AUCLHUILIAHE

Ne 8 or 18.04.2023

AKTyanu3anusi METOIUYECKUX MAaTepUajIoB, JTUICH3U-
OHHOTO TPOrPaMMHOTO OOECIEeYeHHs, COCTaBa IPO-
dbeccoHaNBHBIX 0a3 JaHHBIX W HMH(POPMAIMOHHBIX
CIPaBOYHBIX CHCTEM, JIUTEPATYpbl W OIEHOYHBIX
CPEJICTB O JUCIUILINHE

Ne 8 o1 16.04. 2024

AKTyaln3anusi METOJIMYECKUX MaTepPHUasIoB, JIUIICH3H-
OHHOTO TPOTPAMMHOTO OOECIIeUeHHUsI, COoCcTaBa IPo-
dbeccuoOHANIBHBIX 0a3 JaHHBIX W HHGOPMAIMOHHBIX
CIIPAaBOYHBIX CHCTEM, JIUTEPaTypbl W OICHOYHBIX
CPEJICTB 10 AVCITUILUINHE

Ne 8 o1 17.04.2025

AKTyanuzanus METOIUYECKUX MATEpPUAJIOB, JUIEH3U-
OHHOT'O IPOrPaMMHOr0 OOECIeuYeHus, COCTaBa Ipo-
(eccuoHaNbHBIX 0a3 JaHHBIX M MH(POPMALMOHHBIX
CIPABOYHBIX CHCTEM, JIMTEPaTypbl M OLIEHOYHBIX
CPEICTB M0 AUCLUILINHE

Ne 8 o1 16.04.2026

AKTyanu3aiusi MEeTOJUYECKUX MAaTEepPUaJIoB, JTUICH3U-
OHHOI'0 MPOrPaMMHOI0 OOECIe4YeHHs, cocTaBa Mpo-
dbeccuoHanbHBIX 0a3 JAaHHBIX W MHGOPMAIIMOHHBIX
CIIPAaBOYHBIX CHCTEM, JIUTEPaTypbl W OICHOYHBIX
CPEJNICTB IO JUCITUTUIHHE
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