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18. �4>B6O CD9<@GM9EF64 < A98BEF4F>< ?<A9=AB= BD74A<;4J<BAAB= EFDG>FGDO? 
19. �4>B6O CD9<@GM9EF64 < A98BEF4F>< HGA>J<BA4?PAB= BD74A<;4J<BAAB= 

EFDG>FGDO? 
20. �4>B6O CD9<@GM9EF64 < A98BEF4F>< ?<A9=AB-HGA>J<BA4?PAB= BD74A<;4J<BAAB= 

EFDG>FGDO? 
21. �4>B64 6;4<@BE6S;P @9:8G EFDG>FGDB= < EFD4F97<9= CD98CD<SF<S 6 EH9D9 event-

E9D6<E4? 



22. #9D9K<E?<F9 BEAB6AO9 H4>FBDO, 6?<SRM<9 A4 6O5BD BD74A<;4J<BAAB= 
EFDG>FGDO GCD46?9A<S CD< 99 CDB9>F<DB64A<<. 

23. +FB F4>B9 @<EE<S BD74A<;4J<< event-E9D6<E4 < >4>B6B 99 ;A4K9A<9? 
24. �4> EBBFABESFES @<EE<S, J9?< < ;484K< CD98CD<SF<S 6 EH9D9 event-E9D6<E4? 
25. �4>B64 6;4<@BE6S;P BC9D4F<6AB7B < EFD4F97<K9E>B7B C?4A<DB64A<S? 
26.�4>B64 DB?P 4A4?<;4 6 EFD4F97<K9E>B@ C?4A<DB64A<< A4 CD98CD<SF<SI EH9DO 

event-E9D6<E4? 
27. �4><9 6AGFD9AA<9 C9D9@9AAO9 BD74A<;4J<< 6 EH9D9 event-E9D6<E4 6O ;A49F9? 
28.  #B>4:<F9 6;4<@BE6S;P 6AGFD9AA<I Q?9@9AFB6 6AGFD9AA9= ED98O. 
29. �4>B6O BFABL9A<S @9:8G E?98GRM<@< CBASF<S@<: J9?<, ;484K< < ?R8<? 
30. �4><9 @9FB8O <EE?98B64A<S 6AGFD9AA9= < 6A9LA9= ED98O CD98CD<SF<S 6 EH9D9 

event-E9D6<E4 6O ;A49F9? 
31. � K9@ EBEFB<F @9FB8B?B7<K9E>B9 ;A4K9A<9 6A9LA9= ED98O 6 event @9A98:@9AF9? 
32. �4><9 I4D4>F9D<EF<>< 6A9LA9= ED98O 6O @B:9F9 A4;64FP? 
 

З484=8O 8;O ?>8A:4, 4=4;874 8 A8AB9<4B874F88 8=D>@<4F88 

За4ани5. �O59D<F9 FD< BCD989?9A<S BD74A<;4J<BAAB= >G?PFGDO, CDB4A4?<;<DG=F9 
<I, 6O89?<F9 <I 8BEFB<AEF64 < A98BEF4F><. �4CB?A<F9 F45?<JG. 

�CD989?9A<9 �6FBD BCD989?9A<S ДBEFB<AEF64 �98BEF4F>< 

    

    

    

 

За4ани5. %HBD@G?<DG=F9 HGA>J<< BD74A<;4J<BAAB= >G?PFGDO, D4E>DB=F9 <I 
EB89D:4A<9. �4CB?A<F9 F45?<JG. 
$GA>J<< BD74A<;4J<BAAB= >G?PFGDO !B89D:4A<9 HGA>J<< 

  

  

  

  

  

За4ани5. «SW"&-4A4?<;» 89SF9?PABEF< CD98CD<SF<S 6 EH9D9 FGD<;@4. 
1 QF4C: %BEF46?9A<9 EC<E>B6 E<?PAOI < E?45OI EFBDBA, 6B;@B:ABEF9= < G7DB;. 

�4CB?A<FP A<:9CD98EF46?9AAGR HBD@G. 
%<?PAO9 EFBDBAO 

 

 

 

 

 

�B;@B:ABEF< 

%?45O9 EFBDBAO '7DB;O 

 

 



 

 

 

2 QF4C: "CD989?9A<9 CB?9= CB7D4A<KAOI EFD4F97<=. 
#B?9 %�� 3 >4><@ B5D4;B@ CD< CB@BM< E<?PAOI EFBDBA 6 @4>E<@4?PAB= @9D9 

<ECB?P;B64FP <@9RM<9ES 6B;@B:ABEF<. 
#B?9 %�� 3 >4><@ B5D4;B@ ;4 EK9F 6B;@B:ABEF9= >B@C9AE<DB64FP E?45O9 EFBDBAO 

>B@C4A<<. 
#B?9 %�' 3 >4><@ B5D4;B@ ;4 EK9F E<?PAOI EFBDBA <;59:4FP A4;D964RM<I G7DB;. 
#B?9 %�' 3 KFB 89?4FP, 9E?< EB5OF<S 5G8GF D4;6<64FPES 6 >D4=A9 A95?47BCD<SFAB@ 

A4CD46?9A<<? 
�4CB?A<F9 A<:9CD98EF46?9AAGR HBD@G 

 

 

 

 

�B;@B:ABEF< 

1. 

2. 

3. 

'7DB;O 

1. 

2. 

3. 

%<?PAO9 EFBDBAO 

1. 

2. 

3. 

 

#B?9 %�� 

 

 

%?45O9 EFBDBAO 

1. 

2. 

3. 

 

#B?9 %�� 

 

 

 

 

 

3 QF4C: BC<L<F9 FD< 64D<4AF4 EJ9A4D<96:  
"CF<@<EF<K9E><=: KFB E?98G9F 89?4FP «6 <894?9». �4><@ B5D4;B@ CD46<?PAB 

D4ECBDS8<FPES D9EGDE4@< >B@C4A<< < >4><9 CBEFGC?9A<S < D9;G?PF4FO @B:AB 
CDB7AB;<DB64FP CD< GE?B6<< BFEGFEF6<S A95?47BCD<SFAOI H4>FBDB6.  

#9EE<@<EF<K9E><=: A4 KFB E?98G9F D4EEK<FO64FP 6 IG8L9@ E?GK49, 9E?< CDB<;B=8GF 
6E9 D94?PAB 69DBSFAO9 A95?47BCD<SFAO9 EB5OF<S. �4><@ B5D4;B@ C9D9D4ECD989?SFP 
D9EGDEO < CBFB><, >4><9 D9;G?PF4FO @B:AB CDB7AB;<DB64FP.  

$94?<EF<K9E><=: >4><@< 8B?:AO 5OFP 89=EF6<S DG>B6B8EF64 < EBFDG8A<>B6 
>B@C4A<< CD< A4<5B?99 69DBSFAB@ EF9K9A<< B5EFBSF9?PEF6. 

 

За4ани5. #B859D<F9 <; ?<F9D4FGDO A9E>B?P>B BCD989?9A<= <69AF-@4D>9F<A74, 
>BFBDO9 CD98?474RF D4;AO9 46FBDO. �O89?<F9 B5M<9 K9DFO, >BFBDO9 6O EG@9?< 
B5A4DG:<FP 6B 6E9I BCD989?9A<SI, G>4:<F9 BF?<K<S @9:8G A<@<. �4=F9 E6B9 BCD989?9A<9 
<69AF-@4D>9F<A74. 

 

За4ани5. �?S >4:8B7B F<C4 @9DBCD<SF<S CBCOF4=F9EP BCD989?<FP D9;G?PF4FO 8?S 



GK4EFA<>B6 @9DBCD<SF<S < D9;G?PF4FO 8?S BD74A<;4FBDB6 @9DBCD<SF<S. �4CB?A<F9 F45?<JG.  
"<C @9DBCD<SF<S  9;G?PF4FO 8?S 

GK4EFA<>B6 

 9;G?PF4FO 8?S 
BD74A<;4FBDB6 

1. "BD:9EF69AAO9 
�4A>9FO. (GDL9FO, R5<?9< 

#D<9@ VIP 7BEF9= 

(BD@<DB64A<9 FD48<J<= 

"5M9A<9 
#B889D:4A<9 EF4FGE4 
.... 

#B889D:4A<9 EB5EF69AAB7B 
EF4FGE4 
...... 

2. #K95AO9, 
B5D4;B64F9?PAO9: 
%9@<A4DO 

&D9A<A7< 

  

3. Д9?B6O9: 
�BAH9D9AJ<<, HBDG@O, 
>BA7D9EEO 

  

4. �4EEB6O9: 
�BDB8E><9 CD4;8A<>< 

(9EF<64?< 

�OEF46>< 

�BAJ9DFO 

  

5. !CBDF<6AO9: 
%BD96AB64A<S 

  

6. �?47BF6BD<F9?PAO9 
�?47BF6BD<F9?PAO9 B598O 

�>J<< CB E5BDG ED98EF6 

  

 

П@4:B8G9A:89 @47=>C@>6=96O9 7484=8O 8;O 8=88688C4;P=>9 8 7@C??>6>9 @45>BO 

За4ани5. $4EE@BFD<F9 A9E>B?P>B <;69EFAOI �4@ CD98CD<SF<= 6 EH9D9 event-E9D6<E4 
D4;AOI D4;@9DB6 6 64L9@ 7BDB89.  #DB4A4?<;<DG=F9 ECBEB5O <I EFDG>FGDAB7B CBEFDB9A<S. 
�OS6<F9 A4<5B?99 < A4<@9A99 D4ECDBEFD4A9AAO9 ECBEB5O 89C4DF4@9AF4?<;4J<< < F<CO 
BD74A<;4J<BAAOI EFDG>FGD. 

 

За4ани5.  �4=F9 I4D4>F9D<EF<>G H<A4AEB6O@, @4F9D<4?PAB-F9IA<K9E><@, >48DB6O@, 
F9IAB?B7<K9E><@, <AHBD@4J<BAAO@, 6D9@9AAO@ D9EGDE4@. #D<698<F9 CD<@9DO <I 
<ECB?P;B64A<S A4 CD98CD<SF<SI 6 EH9D9 event-E9D6<E4.  

 

За4ани5. #DB<??REFD<DG=F9 6;4<@BE6S;P Q?9@9AFB6 6AGFD9AA9= ED98O CD98CD<SF<S 
6 EH9D9 event-E9D6<E4. "5NSEA<F9, >4><@ B5D4;B@ E <I CB@BMPR B59EC9K<649FES 
HGA>J<BA<DB64A<9 < D4;6<F<9 CD98CD<SF<S. 

� D9;G?PF4F9 BE6B9A<S CDB7D4@@O CD4>F<K9E><I ;4ASF<= B5GK4RM<9ES: 
 



За4ани5. #9D9K<E?<F9 BEAB6AO9 CD<AJ<CO, >BFBDO@< 8B?:9A DG>B6B8EF6B64FPES 
FBC-@9A98:@9AF, CD<EFGC4S > <;GK9A<R < HBD@<DB64A<R BD7>G?PFGDO CD98CD<SF<S 6 
EH9D9 event-E9D6<E4. #DBD4A:<DG=F9 <I 6 CBDS8>9 64:ABEF<. 

 

За4ани5. #D<698<F9 CD<@9DO <; BCOF4 D45BFO >BA>D9FAOI CD98CD<SF<= EH9DO 
event-E9D6<E4. "5BEAG=F9 A9B5IB8<@BEFP E54?4AE<DB64AABEF< D4;?<KAOI @9FB8B6 
@BF<64J<<. �B>4:<F9, KFB >B@C?9>EABEFP @4F9D<4?PAB7B < A9@4F9D<4?PAB7B CBBMD9A<S 6 
>B@C4A<< 3 89=EF69AAO= ECBEB5 CB6OL9A<S QHH9>F<6ABEF< < ?BS?PABEF< EBFDG8A<>B6. 

 

За4ани5.  %BEF46PF9 5?47B84DEF69AAB9 C<EP@B CB8DS8K<>G. #D< EBEF46?9A<< 
B5D4F<F9 6A<@4A<9 A4 CD<@9D 5?47B84DEF69AAB7B C<EP@4, CD<6989AAO= A<:9. 

#D<@9D 5?47B84DEF69AAB7B C<EP@4 CB8DS8K<>G:  
'64:49@O= 7-A �4:AB6! 
!4EFBSM<@ C<EP@B@ Best Auto Company 6OD4:49F �4@ < �4L<@ >B??974@ 

5?47B84DABEFP ;4 CB87BFB6>G < CDB6989A<9 @9DBCD<SF<S «Best Auto %GC9D-�D4=6-,BG», 
>BFBDB9 EBEFBS?BEP 18 E9AFS5DS 2005 7B84 6 7. �4;4A<. 

«Best Auto %GC9D-�D4=6-,BG» 3 CDB9>F, A4CD46?9AAO= A9 FB?P>B A4 CD<6?9K9A<9 
6A<@4A<S CBFD95<F9?9= > AB6O@ @B89?S@ @4D>< Best Auto, AB < A4 G69?<K9A<9 ?BS?PABEF< 
A4EFBSM<I < CBF9AJ<4?PAOI >?<9AFB6 > @4D>9. #BE>B?P>G @B89?< Best Auto 
CB;<J<BA<DB64?<EP >4> CD9EF<:AO9, A489:AO9, EB6D9@9AAO9 46FB@B5<?< E 5B?PLB= 
<EFBD<9=, CDB69EF< QFB LBG FD95B64?BEP A4 E4@B@ 6OEB>B@ GDB6A9. "D74A<;4J<S 84AAB7B 
@9DBCD<SF<S A47?S8AB CDB89@BAEFD<DB64?4 6OEB><= CDBH9EE<BA4?<;@ EBFDG8A<>B6 
479AFEF64 Event Company. "EB5B IBK9FES BF@9F<FP E?4:9AABEFP D45BFO EC9J<4?<EFB6 
>B@C4A<<, 4 F4>:9 <I G@9A<9 BC9D4F<6AB D9L4FP CBEF46?9AAO9 ;484K<. "5M9A<9 E �4@< 
5O?B BK9AP <AF9D9EAO@ < CB?9;AO@ 8?S A4E. �?47B84DS �4L9@G BCOFG < BF>DOFBEF< A4@ 
G84?BEP EGM9EF69AAB D4EL<D<FP E6B9 CD98EF46?9A<9 B EC9J<H<>9 CDB6989A<S @9DBCD<SF<= 
6 7. �4;4A<. �9?49@ �4@ GEC9LAB= D94?<;4J<< 84?PA9=L<I CDB9>FB6, 59L9AB= QA9D7<<, 
G84K<, EK4EFPS < >D94F<6AOI D9L9A<=! 

% G64:9A<9@ < A4<?GKL<@< CB:9?4A<S@<, 
)B@S>B6 #9FD, 8<D9>FBD CB @4D>9F<A7G Best Auto Company 

 

За4ани5. %BEF46PF9 @BF<6<DGRM99 C<EP@B 8?S 64L<I CB8DS8K<>B6 < 6D9@9AAOI 
D45BFA<>B6. #D< EBEF46?9A<< B5D4F<F9 6A<@4A<9 A4 D9>B@9A84J<< < CD<@9D 
5?47B84DEF69AAB7B C<EP@4, CD<6989AAO9 A<:9. 

% 8D96ABEF< C9D98 5<F6B= 6B9A4K4?PA<>< 6OEFD4<64?< E6B< 6B=E>4 < CDB<;ABE<?< 
C9D98 A<@< A4CGFEF69AAGR D9KP. -FB 89?4?BEP 8?S FB7B, KFB5O 6E9?<FP 6 E9D8J4 ID45DBEFP, 
G>D9C<FP 8GI FB64D<M9EF64, CB889D:4FP EB@A964RM<IES, ;4:9KP <E>DG 6 >4:8B@ <; 5B=JB6. 

�BA9KAB, @9DBCD<SF<S, >BFBDO9 @O 7BFB6<@, 3 QFB A9 5<F64 7D9>B6 < C9DEB6, AB 6E9 
:9 A4CGFEF69AA4S D9KP AG:A4 < 64:A4. !4>4AGA9 @9DBCD<SF<S EB59D<F9 64LG >B@4A8G, 
CBI64?<F9 ;4 CDB89?4AAGR D45BFG, A4CB@A<F9, K97B AG:AB BC4E4FPES, E>4:<F9, KFB G69D9AO 
6 GEC9I9 < 69D<F9 6 >4:8B7B ?<KAB. -FB 6E9784 5G89F A9?<LA<@. &4> :9 CBEFGC<F9 < E 
6D9@9AAO@< D45BFA<>4@<, < E CB8DS8K<>4@<. �R8S@ AG:AB 6A<@4A<9, AG:AB A9@AB7B 
5B?PL9 E@OE?4 8?S <I D45BFO, K9@ CDBEFB «6OCB?A<FP E6B= 8B?7». 

#D<@9D @BF<6<DGRM97B C<EP@4 



�BDB7<9 >B??97<! 
�B 7?46AB7B EB5OF<S @9ESJ4, 4 <@9AAB CD9;9AF4J<< @B89?< Passat 6 $BEE<<, BEF4RFES 

EK<F4AAO9 8A<. #DB89?4A4 >B?BEE4?PA4S D45BF4, <, A489REP, 6E9 7BFB6B 8?S 5?9EFSM9= 
D94?<;4J<< CDB9>F4. 

+FB A9 ;45OFP: 
3 CDB69D<FP 9M9 D4; 7BFB6ABEFP 6E9I E?G:5 (8DG7<9 BF89?O 8<?9DE>B7B CD98CD<SF<S, 

479AFEF64, F9IA<K9E><9 E?G:5O); 
3 CDB69D<FP A4?<K<9 D9>B@9A8B64AAOI Q?9@9AFB6 CB «check-list Passat». 
+FB CB@B:9F A4C<E4FP BH<J<4?PAGR D9KP: 
3 CD E CD9;9AF4J<9= @B89?<, >BFBDO= 6E9 CDB846JO CB?GK4RF A4 B5GK9A<< (@B:AB 

E89?4FP IBDBLGR A4D9;>G <; CD9;9AF4J<< K4EF< 1, 2). 
+FB 9M9 AG:AB CDBK<F4FP C9D98 CD9;9AF4J<9= 6E9@ EBFDG8A<>4@, >BFBDO9 5G8GF 

D45BF4FP A4 @9DBCD<SF<<: 
3 CD9EE-><F CB @B89?<. �89EP 9EFP 6E9: BC<E4A<9 @B89?<, F9IA<K9E>4S <AHBD@4J<S < 

<EFBD<S 6 84F4I < 89F4?SI). 
#9D98 A4K4?B@ @9DBCD<SF<S CDB69DPF9 6E9. �4?B7 IBDBL9= CD9;9AF4J<< 3 6 :<6B@ 

D<F@9 < 6A<@4A<< > @9?BK4@. �4:AB 6E9. �R5B9 E?B6B. �A<@4A<9. ,FD<I. �R54S @9?BKP. 
!9F, A9CD46<?PAB: @9?BK9= A9 5O649F! �9?4R 6E9@ GEC9LAOI @9DBCD<SF<= < AB6OI 
6C9K4F?9A<= BF AB6B7B 59EFE9??9D4 6 @B89?PAB@ DS8G Volkswagen. 

P.S. % E97B8ASLA97B 8AS A4K<A49FES @B= D97<BA4?PAO= D9=8 < C9D6O9 CD9;9AF4J<< 
@B89?<, CBQFB@G CB 6E9@ 6BCDBE4@ S 8BEFGCA4 A4 @B5<?PAB@ xxx-xx-xx. 

% A4<?GKL<@< CB:9?4A<S@<, @9A98:9D CB @4D>9F<A7G 8<?9DE><I CD98CD<SF<= """ 
«("�,�%����! �DGC $GE» 

 

За4ани5. #B>4:<F9 A4 CD<@9D9 >BA>D9FAB7B CD98CD<SF<S, ;4A<@4RM97BES 
BD74A<;4J<9= < CDB6989A<9@ @9DBCD<SF<=, >4> 8<A4@<>4 6A9LA9= ED98O B>4;O649F 
6B;89=EF6<9 A4 6E9 Q?9@9AFO CB8E<EF9@ GCD46?9A<S < A4 6E9 97B GDB6A<. 

 

За4ани5. !4 BEAB69 <EIB8AOI 84AAOI BCD989?<FP H4>FBDO 6A9LA9= < 6AGFD9AA9= 
ED98O < ;4A9EF< <I A<:9CD98EF46?9AAGR HBD@G: 

1. "D74A<;4J<BAA4S >G?PFGD4 
2. #BFD95<F9?< 
3. �>J<BA9DO 

4. �9@B>D4F<K9E><9 CD9B5D4;B64A<S, >B?<K9EF6B CB?<F<K9E><I HD4>J<= 

5. %FDG>FGD4 BD74A<;4J<< 

6. #BEF46M<>< 

7. &9@CO <AH?SJ<<, 89H<J<F 5R8:9F4, >BA>GD9AFBECBEB5ABEFP EFD4AO, G89?PAO= 69E 
K4EFAB= EB5EF69AABEF<, GDB69AP D4;6<F<S H<A4AEB6B= E<EF9@O EFD4AO 

8. &9IAB?B7<S 
9. �BA>GD9AFO 

10. �4>BAB84F9?PEF6B CB A4?B7B6B= E<EF9@9 < 6A9LA9Q>BAB@<K9E>B= 89SF9?PABEF< 

11. (<;<>B-79B7D4H<K9E><9 GE?B6<S  
12.  9EFAO9 BD74AO GCD46?9A<S 
13. �9@B7D4H<K9E>4S B5EF4AB6>4 



14. #D46<F9?PEF69AAO9 BD74AO 

15. %BR;O < B5M9EF64 
16. 'DB69AP >B@CPRF9D<;4J<< EFD4AO 

17. ->B?B7<K9E><9 H4>FBDO 

18. #DB8B?:<F9?PABEFP :<;A< A4E9?9A<S. 
19. �B?<K9EF6B 7BDSK<I FBK9> 6 @<D9 
20. #BEFDB9A<9 E<EF9@O GCD46?9A<S A4 CD98CD<SF<< 

21. %CBAEBDO < C4DFA9DO. 
 

$4>FBDO 6AGFD9AA9= 
ED98O 

$4>FBDO 6A9LA9= ED98O 

�DS@B7B 6B;89=EF6<S  КBE69AAB7B 6B;89=EF6<S 

   

 

За4ани5. %BEF46PF9 ECBAEBDE><9 CD98?B:9A<S 8?S D4;?<KAOI 6<8B6 ECBAEBDB6 
(H<A4AEB6OI ECBAEBDB6, <AHBD@4J<BAAB7B ECBAEBD4). #D< EBEF46?9A<< CD98?B:9A<S 
6A<@4F9?PAB B;A4>B@PF9EP E CD<@9D4@<, CD<6989AAO@< A<:9. 
 

З484=8O 8;O 4=4;874 ?@4:B8G9A:8E A8BC4F89 

#D4>F<K9E>4S E<FG4J<S. $4;D45BF>4 EB5OF<=AB7B @9DBCD<SF<S «#DB6989A<9 
>BDCBD4F<6AB= 69K9D<A><». 

%B5OF<9 «$B:89EF69AE>4S 69K9D<A>4 6 BD74A<;4J<<. 
 9EFB CDB6989A<S - F9DD<FBD<S BD74A<;4J<<: IB?? < BH<E C?BM48PR 40 >6. @; 
>B?<K9EF6B CBE9F<F9?9= @9DBCD<SF<S - 20 K9?B69> (D45BFA<>< BD74A<;4J<<); 
6D9@S CDB6989A<S @9DBCD<SF<S - E 19 8B 22 K4EB6. 
�484A<9: 
1. $4;D45BF4FP EJ9A4D<= CDB6989A<S 69K9D<A><. 
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4. "D74A<;4J<S B5M9EF69AAB7B C<F4A<S < ?B7<EF<>4 FB64DB6 6 <69AF-@4D>9F<A79. 
5. #D46B6O9 BFABL9A<S 6 event-@4D>9F<A79.  
6. �BCDBEO BF69FEF69AABEF< 6 <69AF-@4D>9F<A79 6 E?GK49 BF@9AO @9DBCD<SF<S, 

CD9864D<F9?PAB= CDB84:< 5<?9FB6. 
7. %CBAEBDEF6B. &<CO ECBAEBDB6. 
8. �G?PFGDAO9 EB5OF<S: J9D9@BA<4?PAO9, D9?<7<B;AO9, @9@BD<4?PAO9 < 

HB?P>?BDAO9. 
9. #?4A<DB64A<9 @9DBCD<SF<=. 
10. �BBD8<A4J<S < ?B7<EF<>4 @9DBCD<SF<S. 
 

4. �J9ABKAO9 ED98EF64 CDB@9:GFBKAB= 4FF9EF4J<< 8?S BJ9A<64A<S GDB6AS 
HBD@<DB64A<S >B@C9F9AJ<=, EBBFA9E9AAB7B E C?4A<DG9@O@< D9;G?PF4F4@< B5GK9A<S 
CB 8<EJ<C?<A9: 

П> :><?>=9=B9 :><?9B9=F89 «З=4BP»: 



1. %GMABEFP event- @9DBCD<SF<S, 97B I4D4>F9D<EF<><. 
2. -F4CO C?4A<DB64A<S event- @9DBCD<SF<S 
3. #BASF<9 «event- @4D>9F<A7», 97B BEAB6AB9 EB89D:4A<9. 
4. (GA>J<< <69AF-@4D>9F<A74: CBASF<9, >?4EE<H<>4J<S. 
5. �?4EE<H<>4J<S @9DBCD<SF<=, GK4EFA<><, I4D4>F9D @9DBCD<SF<S. 
6. %FD4F97<K9E><9 H4>FBDO, 6?<SRM<9 A4 GEC9LAB9 CDB6989A<9 @9DBCD<SF<S. 
7. �AGFD9AASS 4G8<FBD<S event-@9DBCD<SF<= 
8. �A9LASS 4G8<FBD<S event-@9DBCD<SF<= 
9.  BF<64J<S 4G8<FBD<< 6 <69AF- 89SF9?PABEF<. 
10. $45BF4 E <AHBD@4J<9= CD< D4;D45BF>9 event-@9DBCD<SF<S 
11. #B85BD C9DEBA4?4 8?S event-@9DBCD<SF<S 
12. �O5BD C4DFA9DB6 CD< D4;D45BF>9 event-@9DBCD<SF<S 
13. "D74A<;4J<S B5M9EF69AAB7B C<F4A<S < ?B7<EF<>4 FB64DB6 
14. "D74A<;4J<S B5M9EF69AAB7B C<F4A<S < ?B7<EF<>4 FB64DB6. 
15. �<8O >9=F9D<A74. 
16. "D74A<;4J<S B5E?G:<64A<S E6B<@< E<?4@< < E CD<6?9K9A<9@ EFBDBAA<I 

BD74A<;4J<=, EBEF46?9A<9 8B7B6BD4. 
17. �AHD4EFDG>FGD4event-@9DBCD<SF<S: 
18. &9IA<>< CD<ASF<S D9L9A<=: @9FB8 CD4>F<K9E>B= J9AABEF< < F45?<J4 

D9L9A<=. 
19. #DB5?9@O D4;6<F<S <69AF-@4D>9F<A74 >4> A4G>< 6 $BEE<<. 
20.  9FB8O 4A4?<;4 QHH9>F<6ABEF< @9DBCD<SF<=. 
21. $9EGDEO 8?S D94?<;4J<< @9DBCD<SF<S. 
22. �AEFDG@9AFO CDB86<:9A<S @9DBCD<SF<S. 
 

П> :><?>=9=B9 :><?9B9=F89 «У<9BP»: 
1. #DB4A4?<;<DG=F9 EB6D9@9AAO= DOAB> <69AF-GE?G7 64L97B 7BDB84 < BCD989?<F9 

>?RK96O9 H4>FBDO, 6?<SRM<9 A4 97B F9>GM99 EBEFBSA<9 < D4;6<F<9. 
2.  "5NSEA<F9 A4 >BA>D9FAB@ CD<@9D9, >4> HGA>J<< <69AF-@4D>9F<A74 D94?<;GRFES 

6 CDBJ9EE9 BD74A<;4J<< >BDCBD4F<6AB7B @9DBCD<SF<S. 
3. %D46A<F9 CB8IB8O > CDB84:9 <69AF-GE?G7 (CDS@4S, 479AFE>4S, >BDCBD4F<6A4S) < 

CD98?B:<F9, >4>B= <; A<I A4<5B?99 QHH9>F<69A 8?S EF4DF4C4 6 EH9D9 BD74A<;4J<< E64895. 
4. #DB698<F9 4A4?<; @4>DB- < @<>DBED98O 8?S >BA>D9FAB7B CD98CD<SF<S <69AF-

E9D6<E4 (A4CD<@9D, >BAH9D9AJ-J9AFD4 <?< event-479AFEF64), 6O89?<6 3-4 A4<5B?99 
;A4K<@OI H4>FBD4 6 >4:8B= ED989. 

5. $4;D45BF4=F9 C?4A E5BD4 C9D6<KAB= @4D>9F<A7B6B= <AHBD@4J<< 8?S <;GK9A<S 
ECDBE4 A4 AB6O= HBD@4F @9DBCD<SF<= (A4CD<@9D, 7<5D<8AOI <69AFB6). 

6. �O59D<F9 < B5BEAG=F9 @9FB8O @4D>9F<A7B6B7B <EE?98B64A<S 
(>4K9EF69AAO9/>B?<K9EF69AAO9, CB?96O9/>45<A9FAO9) 8?S BJ9A>< G8B6?9F6BD9AABEF< 
>?<9AFB6 CBE?9 CDB6989A<S H9EF<64?S. 

7. %C?4A<DG=F9 Q>EC9D<@9AF CB BCD989?9A<R BCF<@4?PAB= J9AO A4 5<?9FO 8?S 
5?47BF6BD<F9?PAB7B ;45974. 



8. #DB698<F9 E97@9AF4J<R DOA>4 8?S @9DBCD<SF<S (A4 64L 6O5BD, A4CD<@9D, 
B5D4;B64F9?PAO= 6BD>LBC <?< @G;O>4?PAO= >BAJ9DF) CB 2-3 >D<F9D<S@ < BC<L<F9 CBDFD9F 
64L97B J9?96B7B E97@9AF4. 

9. $4;D45BF4=F9 >4DFG CB;<J<BA<DB64A<S 8?S 86GI >BA>GD<DGRM<I event-479AFEF6 < 
EHBD@G?<DG=F9 6B;@B:AGR DOABKAGR A<LG 8?S AB6B7B <7DB>4. 

10. $4;D45BF4=F9 @AB7BGDB6A96GR >BAJ9CJ<R CDB8G>F4 (FB64D4) 8?S >BA>D9FAB7B 
EB5OF<=AB7B @9DBCD<SF<S, BC<E46 97B BEAB6AGR 6O7B8G, D94?PAO9 < augmented 
I4D4>F9D<EF<><. 

11. %CDB7AB;<DG=F9 QF4CO :<;A9AAB7B J<>?4 8?S AB6B7B HBD@4F4 7BDB8E>B7B 
@9DBCD<SF<S < CD98?B:<F9 @4D>9F<A7B6O9 89=EF6<S 8?S >4:8B7B QF4C4. 

12. $4EEK<F4=F9 J9AG A4 5<?9F 8?S >BAH9D9AJ<<, <ECB?P;GS @9FB8 J9ABB5D4;B64A<S 
";4FD4FO C?RE", < ED46A<F9 97B E J9AB=, GEF4AB6?9AAB= A4 BEAB69 4A4?<;4 >BA>GD9AFB6. 

13. $4;D45BF4=F9 J9AB6GR EFD4F97<R 8?S ECBDF<6AB7B <69AF4, <ECB?P;GS A9 @9A99 
86GI 6<8B6 J9AB6B= 8<HH9D9AJ<4J<< (A4CD<@9D, CB E97@9AF4@ < CB 6D9@9A<). 

14. #DB4A4?<;<DG=F9 < CD98?B:<F9 BCF<@4?PAGR E5OFB6GR EFD4F97<R 8?S 
BD74A<;4FBD4 D97<BA4?PAOI H9EF<64?9= (CDS@B=/>BE69AAO= E5OF, 6O5BD CBED98A<>B6). 

15. %D46A<F9 QHH9>F<6ABEFP 6A9LA<I < 6AGFD9AA<I >4A4?B6 D94?<;4J<< 8?S 
CDB84:< 5<?9FB6 A4 >BDCBD4F<6AO= F<@5<?8<A7. 

16. $4;D45BF4=F9 C?4A @4D>9F<A7B6OI >B@@GA<>4J<= 8?S CDB86<:9A<S AB6B7B 
>BAJ9DFAB7B ;4?4, 6>?RK<6 6 A97B A9 @9A99 3 <AEFDG@9AFB6 CDB86<:9A<S (D9>?4@4, PR, 
?<KAO9 CDB84:<). 

17. %BEF46PF9 CD<@9DAO= D9>?4@AO= 5R8:9F 8?S ;4CGE>4 C<4D->4@C4A<< 
5?47BF6BD<F9?PAB7B 74?4-G:<A4, D4ECD989?<6 EF4FP< D4EIB8B6. 

18. %HBD@G?<DG=F9 3 >?RK96OI FD95B64A<S > EBFDG8A<>G BF89?4 CDB84: <69AF-
GE?G7 < B5BEAG=F9 <I 64:ABEFP. 

19. �ECB?P;GS @4FD<JG �AEBHH4, CD98?B:<F9 2 6B;@B:AO9 EFD4F97<< DBEF4 8?S 
GEC9LAB7B 479AFEF64 CB BD74A<;4J<< E64895. 

20. !4 BEAB69 CBDFH9?PAB7B 4A4?<;4 (A4CD<@9D, SWOT) EHBD@G?<DG=F9 
@4D>9F<A7B6GR EFD4F97<R 8?S CD98CD<SF<S <69AF-E9D6<E4, A4IB8SM97BES 6 GE?B6<SI 
6OEB>B= >BA>GD9AJ<<. 

21. $4;D45BF4=F9 EFDG>FGDG @4D>9F<A7B6B= E?G:5O 8?S >DGCAB7B >BA7D9EE-J9AFD4 < 
BC<L<F9 J<>?<KABEFP < CBE?98B64F9?PABEFP 99 >?RK96OI CDBJ9EEB6. 

22. #D98?B:<F9 C?4A @9DBCD<SF<= CB 6AGFD<H<D@9AAB@G @4D>9F<A7G 8?S 
@BF<64J<< EBFDG8A<>B6 event-479AFEF64 < G>D9C?9A<S >BDCBD4F<6AB= >G?PFGDO. 

 

П> :><?>=9=B9 :><?9B9=F89 «В;489BP =46O:4<8»: 
1. �9=E: "$4;D45BF>4 >B@C?9>EAB= @4D>9F<A7B6B= EFD4F97<< 8?S ;4CGE>4 AB6B7B 

H9EF<64?S" 
�484A<9: �4@ A9B5IB8<@B D4;D45BF4FP @4D>9F<A7B6GR EFD4F97<R 8?S AB6B7B 

9:97B8AB7B 74EFDBAB@<K9E>B7B H9EF<64?S 6 64L9@ 7BDB89. #D98EF46PF9 D4;69DAGFO= C?4A, 
6>?RK4RM<=: 

�A4?<; J9?96B= 4G8<FBD<< < E97@9AF4J<<. 
#B;<J<BA<DB64A<9 H9EF<64?S A4 >BA>GD9AFAB@ DOA>9 @9DBCD<SF<=. 



$4;D45BF>G >B@C?9>E4 @4D>9F<A74 7P (Product, Price, Place, Promotion, People, Process, 

Physical Evidence). 

#?4A @4D>9F<A7B6OI >B@@GA<>4J<= A4 D4;AOI QF4C4I :<;A9AAB7B J<>?4 
@9DBCD<SF<S (4ABAE, CDB84:<, CBEF-<69AF). 

%<EF9@G >BAFDB?S QHH9>F<6ABEF< (KPI). 
 

2. #DB9>F: ""CF<@<;4J<S E5OFB6B= < J9AB6B= CB?<F<>< event-479AFEF64" 
�484A<9: Event-479AFEF6B, EC9J<4?<;<DGRM99ES A4 >BDCBD4F<6AOI @9DBCD<SF<SI, 

EFB?>AG?BEP E C489A<9@ CD<5O?<. #DB698<F9 4G8<F 97B F9>GM9= J9AB6B= < E5OFB6B= 
EFD4F97<<. $4;D45BF4=F9 < B5BEAG=F9: 

!B6GR @B89?P J9ABB5D4;B64A<S E <ECB?P;B64A<9@ C4>9FAOI CD98?B:9A<= < J9AB6B= 
8<HH9D9AJ<4J<<. 

"CF<@4?PAGR EI9@G >4A4?B6 E5OF4 (CDS@O9 CDB84:<, C4DFA9DEF64, BA?4=A-

C?4FHBD@O). 
 9DBCD<SF<S CB EF<@G?<DB64A<R CDB84: 8?S @9A98:9DB6 < C4DFA9DB6. 
 

3. �9?B64S <7D4: "#D9;9AF4J<S >D94F<6AB= >BAJ9CJ<< <69AF4 <A69EFBDG" 
�484A<9: �O - DG>B6B8<F9?P event-479AFEF64. #B87BFB6PF9 < CDB698<F9 10-@<AGFAGR 

CD9;9AF4J<R 8?S CBF9AJ<4?PAB7B <A69EFBD4, 6 >BFBDB= 6O CD98EF46?S9F9 EB69DL9AAB AB6B9 
8?S DOA>4 EB5OF<=AB9 @9DBCD<SF<9 (A4CD<@9D, <@@9DE<6AO= <EFBD<K9E><= >69EF <?< 
Q>B?B7<K9E><= HBDG@ AB6B7B HBD@4F4). � CD9;9AF4J<< 8B?:AO 5OFP BFD4:9AO: 

'A<>4?PAB9 FBD7B6B9 CD98?B:9A<9 ('&#) < H<?BEBH<S <69AF4. 
�A4?<; DOA>4 < J9?96B= 4G8<FBD<<. 
(<A4AEB64S @B89?P (BJ9A>4 8BIB8B6 < D4EIB8B6). 
#?4A CDB86<:9A<S, 8B>4;O64RM<= D9AF459?PABEFP 6?B:9A<=. 
 

4. #D4>F<K9E>4S D45BF4: "$4;D45BF>4 C?4A4 4AF<>D<;<EAOI >B@@GA<>4J<=" 
�484A<9: �B-6D9@S CDB6989A<S >DGCAB7B G?<KAB7B >BAJ9DF4 CBL9? E<?PAO= 8B:8P, 

EJ9A4 6OL?4 <; EFDBS, @9DBCD<SF<9 CD<L?BEP CD9D64FP. � EBJ<4?PAOI E9FSI A4K4?ES 
"I9=F". $4;D45BF4=F9 CB8DB5AO= C?4A 89=EF6<= E?G:5O @4D>9F<A74 < PR A4 C9D6O9 24 K4E4 
>D<;<E4: 

�?RK96O9 EBB5M9A<S 8?S D4;AOI EF9=>IB?89DB6 (7BEF<, 4DF<EFO, ECBAEBDO, % �). 
�?7BD<F@ D45BFO E A974F<6AO@< >B@@9AF4D<S@< 6 EBJE9FSI. 
#DB9>F BH<J<4?PAB7B CD9EE-D9?<;4. 
#D98?B:9A<S CB >B@C9AE4J<S@ 8?S 7BEF9= E J9?PR EBID4A9A<S ?BS?PABEF<. 
 

5. %>6B;AB= CDB9>F: "%B;84A<9 < B5BEAB64A<9 EFDG>FGDAB7B CB8D4;89?9A<S 
@4D>9F<A74" 

�484A<9: �DGCAO= >BA7D9EE-IB?? CD<A<@49F D9L9A<9 B EB;84A<< EB5EF69AAB= 
@4D>9F<A7B6B= E?G:5O 6@9EFB D45BFO E 6A9LA<@< 479AFEF64@<. �4@ CBDGK9AB D4;D45BF4FP 
CDB9>F 99 BD74A<;4J<<: 

�O59D<F9 < B5BEAG=F9 F<C BD74A<;4J<BAAB= EFDG>FGDO (HGA>J<BA4?PA4S, 
CDB8G>FB64S, @4FD<KA4S). 



$4;D45BF4=F9 CB?B:9A<S B5 BF89?4I (A4CD<@9D, BF89? D9>?4@O, BF89? 
@4D>9F<A7B6OI <EE?98B64A<=, BF89? CDB84:) E BC<E4A<9@ <I HGA>J<= < 6;4<@B89=EF6<S. 

%BEF46PF9 C?4A-7D4H<> >?RK96OI @4D>9F<A7B6OI 4>F<6ABEF9= A4 7B8 E GK9FB@ 
J<>?<KABEF< @9DBCD<SF<=. 

#D98?B:<F9 E<EF9@G CB>4;4F9?9= (KPI) 8?S BJ9A>< QHH9>F<6ABEF< D45BFO E?G:5O 
6 J9?B@ < >4:8B7B BF89?4. 

 

6. �B@C?9>EAO= 4A4?<;: "#BDFH9?PAO= 4A4?<; < D4;D45BF>4 EFD4F97<< DBEF4 8?S 
event-IB?8<A74" 

�484A<9: Event-IB?8<A7 <@99F FD< A4CD46?9A<S 5<;A9E4: BD74A<;4J<S >BDCBD4F<6B6, 
CDB6989A<9 E64895 < GCD46?9A<9 @G;O>4?PAO@ H9EF<64?9@. �ECB?P;GS <AEFDG@9AFO 
EFD4F97<K9E>B7B 4A4?<;4 (A4CD<@9D, @4FD<JG BCG <?< �AEBHH4), CDB698<F9 4A4?<; 
F9>GM97B CBDFH9?S < CD98?B:<F9 EFD4F97<K9E><9 D9L9A<S 8?S >4:8B7B A4CD46?9A<S: 

�4>B9 A4CD46?9A<9 FD95G9F <A69EF<J<=, 4 >4>B9 4 EB>D4M9A<S? 
�?S ";69;8AB7B" A4CD46?9A<S CD98?B:<F9 EFD4F97<R <AF9AE<6AB7B DBEF4. 
�?S "CDB5?9@AB7B" A4CD46?9A<S D4;D45BF4=F9 C?4A 6O6B84 97B 6 ?<89DO <?< 

D9L9A<S B 97B ;4>DOF<<. 
 

7. &6BDK9E><= 5D<H<A7: "$4;D45BF>4 >4@C4A<< CB G89D:4A<R >?<9AFB6 (Loyalty 
Program)" 

�484A<9: $4;D45BF4=F9 >BAJ9CJ<R CDB7D4@@O ?BS?PABEF< 8?S CBEFBSAAOI >?<9AFB6 
>BAJ9DFAB7B CDB@BGF9D4. #DB7D4@@4 8B?:A4: 

�@9FP A9E>B?P>B GDB6A9= GK4EF<S (A4CD<@9D, Bronze, Silver, Gold). 
�>?RK4FP @4F9D<4?PAO9 < A9@4F9D<4?PAO9 59A9H<FO (E><8><, Q>E>?R;<6AO= 

>BAF9AF, GK4EF<9 6 sound-check < F.8.). 
%B89D:4FP C?4A >B@@GA<>4J<= E GK4EFA<>4@< CDB7D4@@O (e-mail D4EEO?><, push-

G698B@?9A<S). 
#D98?474FP @9I4A<;@ <;@9D9A<S 99 QHH9>F<6ABEF< (LTV, retention rate). 
 

8. $4EK9FAB-4A4?<F<K9E>B9 ;484A<9: "(BD@<DB64A<9 B5BEAB64AAB7B D9>?4@AB7B 
5R8:9F4" 

�484A<9: �4@ 6O89?9A B5M<= 5R8:9F A4 CDB86<:9A<9 @9:8GA4DB8AB= 6OEF46>< 6 
D4;@9D9 500 000 DG5?9=. �ECB?P;GS <;69EFAO9 64@ @9FB8O (A4CD<@9D, "J9?< < ;484K<", 
"CDBJ9AF BF CDB84:"), D4ECD989?<F9 QFBF 5R8:9F CB BEAB6AO@ EF4FPS@ D4EIB8B6: 

*<HDB64S D9>?4@4 (F4D79F<DB64AA4S, >BAF9>EFA4S). 
PR-4>F<6ABEF< (D45BF4 EB % �, CD9EE-D9?<;O). 
#9K4FAO9 @4F9D<4?O < A4DG:A4S D9>?4@4. 
#4DFA9DE><= @4D>9F<A7. 
%B;84A<9 >BAF9AF4. 
"5BEAG=F9 >4:8B9 D4ECD989?9A<9, E6S;46 97B E >BA>D9FAO@< J9?S@< >4@C4A<< 

(BI64F, CD<6?9K9A<9 ?<8B6, CDS@O9 CDB84:<). 
 

 

 



5. �9FB8<K9E><9 @4F9D<4?O, BCD989?SRM<9 CDBJ98GDO BJ9A<64A<S 
;A4A<=, G@9A<=, A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S >B@C9F9AJ<= 6 
CDBJ9EE9 BE6B9A<S 8<EJ<C?<AO, 6 IB89 CDB@9:GFBKAB= 4FF9EF4J<< 

 

 9FB8<K9E><9 @4F9D<4?O, BCD989?SRM<9 CDBJ98GDO BJ9A<64A<S ;A4A<=, G@9A<=, 
A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S >B@C9F9AJ<=, D4;D45BF4AO A4 BEAB69 
CB8IB84 �.#. �9EC4?P>B. �484A<S HBA84 BJ9ABKAOI ED98EF6 CD98EF46?9AO 6 FD9I 
6;4<@BE6S;4AAOI 5?B>4I. 

�9D6O= 5?B> 3 ;484A<S A4 GDB6A9 «;A4FP», 6 >BFBDOI BK96<89A ECBEB5 D9L9A<S, 
GE6B9AAO= EFG89AFB@ CD< <;GK9A<< 8<EJ<C?<AO. �484A<S QFB7B 5?B>4 6OS6?SRF 6 
BEAB6AB@ ;A4A<96O= >B@CBA9AF CB 8<EJ<C?<A9 < BJ9A<64RFES CB 5<A4DAB= L>4?9 
«CD46<?PAB-A9CD46<?PAB». 

�FBDB= 5?B> 3 ;484A<S A4 GDB6A9 «;A4FP» < «G@9FP», 6 >BFBDOI A9F S6AB7B G>4;4A<S 
A4 ECBEB5 6OCB?A9A<S, < EFG89AF 8?S <I D9L9A<S E4@BEFBSF9?PAB 6O5<D49F B8<A <; 
<;GK9AAOI ECBEB5B6. �484A<S 84AAB7B 5?B>4 CB;6B?SRF BJ9A<FP A9 FB?P>B ;A4A<S CB 
8<EJ<C?<A9, AB < G@9A<S CB?P;B64FPES <@< CD< D9L9A<< EF4A84DFAOI, F<CB6OI ;484K. 
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