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B5;LA:>9 @01>BK 8 >@85=B8@>20BL ABC45=B>2 =0 ?@8>1@5B5=85 =02K:>2 ?@8-
<5=5=8O B5>@5B8G5A:8E 7=0=89 =0 ?@0:B8:5. 

%B@C:BC@0 A0<>AB>OB5;L=>9 @01>BK 2:;NG05B B@8 >A=>2=KE MB0?0: ?>4-
3>B>28B5;L=K9 8;8 >@85=B8@>2>G=K9, 8A?>;=8B5;L=K9 8 :>=B@>;L=>-

4803=>AB8G5A:89. � @0<:0E C:070==KE MB0?>2 ?>A;54>20B5;L=> 2K?>;=ONBAO 
A;54CNI85 CG51=K5 459AB28O: 0=0;87 CG51=>3> 7040=8O 8 A@>:>2 53> 2K?>;-
=5=8O, ?>8A: A?>A>1>2 8 A@54AB2 53> 2K?>;=5=8O; ?;0=8@>20=85 E>40 2K?>;-
=5=8O 7040=8O 8 ?@>3=>78@>20=85 2>7<>6=KE 70B@C4=5=89, ?@>25@:0, >F5=:0 
8 A0<>>F5=:0 ?>;CG5==KE @57C;LB0B>2. %B@C:BC@C A0<>AB>OB5;L=>9 @01>BK 
ABC45=BK =5 B>;L:> 4>;6=K 7=0BL, => 8 ?@8<5=OBL MB8 7=0=8O 2 A2>59 45O-
B5;L=>AB8. 

#@>F5AA 87CG5=8O CG51=>3> ?@54<5B0 <>6=> @0AA<0B@820BL :0: ?>A;5-
4>20B5;L=>5 ?>3@C65=85 ABC45=B0 2 A>45@60=85 87CG05<>3> <0B5@80;0 ?>4 
"25A><" A>1AB25==KE 7=0=89. "4=0:> 2 =5< 2K45;ONBAO B@8 MB0?0, :0G5-
AB25==> @07;8G=KE ?> A2>8< 7040G0< 8 2840< 2K?>;=O5<KE 459AB289. 

1-2K9 MB0? $0AA<>B@5=85 2K45;5==KE :><?>=5=B>2 B5:AB0 CG51=>9 ;8-
B5@0BC@K. �040G0: ?>=OBL 2A5, GB> 1@>A05BAO 2 3;070 8 ;53:> 70?><8=05BAO, 8 
@0745;8BL B5:AB =0 8=B5@5A=>5, 3;02=>5 8 2B>@>AB5?5==>5. 

!0 MB>< MB0?5 =5 B@51C5BAO ?@8;030BL CA8;8O 4;O 70CG820=8O G53>-;81>. 
"1>7@5205BAO 25AL CG51=K9 ?@54<5B, => ?@>?CA:0NBAO =5 B>;L:> ?>4@>1=>-
AB8, 0 4065 1>;LH0O G0ABL B5:AB0. #@>F5AA 87CG5=8O =0G8=05BAO >7=0:><;5-
=85< A> AB@C:BC@>9 CG51=>3> <0B5@80;0. "=0 0=0;878@C5BAO =0 ?@>BO65=88 
MB0?0 2A5 ?>4@>1=55 8 ?>4@>1=55 2?;>BL 4> ?5@2>3> ?@>4C<K20=8O :0B53>@8-
0;L=>3> 0??0@0B0. 

#5@5;8ABK20BL <0B5@80; =C6=> 2=8<0B5;L=>, =5 ?@>?CA:0O AB@0=8F. 
#>;57=> 7045@6820BLAO =0 8=B5@5A=><, => =5 >AB0=02;820BLAO =04>;3>, =5 
?@8;030BL >ICB8<KE CA8;89 4;O 70?><8=0=8O C2845==>3> 8 ?@>G8B0==>3>, 
=> ?KB0BLAO A>?>AB028BL 53> A B5<, GB> C65 7=0:><>, 8 ?>=OBL 53> A<KA;. �A-
;8 =5 ?>;CG8;>AL, B>, =5 7045@6820OAL, =C6=> 84B8 40;LH5. #>A;5 B>3> :0: 
2K?8A0=K B5@<8=K 8 >?@545;5=8O, A;54C5B ?@>;8AB0BL CG51=8: 5I5 @07 8 
?@>G5ABL 2A;CE, G5B:> ?@>87=>AO A;>20, 2A5 B5@<8=K 8 8E >?@545;5=8O. -B> 
?><>65B =0CG8BLAO ?@028;L=> ?@>87=>A8BL =>2K5 A;>20. 

2-9 MB0?. �53;>5 GB5=85 2A53> CG51=>3> <0B5@80;0. �040G0: ?>=OBL 2A5 
GB> <>6=> ?>=OBL, =5 C3;C1;OOAL 2 BI0B5;L=K9 @071>@, >A=>2=>5 2=8<0=85 
C45;OO B5>@5B8G5A:>9 G0AB8 <0B5@80;0. 

!0 MB>< MB0?5 2K?>;=O5BAO, 153;>5 A:2>7=>5 GB5=85 2A59 B5>@5B8G5A:>9 
G0AB8 CG51=>3> <0B5@80;0, GB>1K 2KO28BL 8 ?>=OBL >A=>2=K5 :0B53>@88, 270-
8<>A2O78 <564C =8<8. �;O 2K?>;=5=8O ?>AB02;5==>9 7040G8 ABC45=B0< @5-
:><5=4C5BAO: 

�53;> 420 @070 ?@>G5ABL 2AN B5>@5B8G5A:CN G0ABL. #@8 MB>< G8B0BL 
B>;L:> >A=>2=>9 B5:AB, ?@8 GB5=88 =8345 =5 7045@6820BLAO, =5?>=OB=K5 <5-
AB0 ?@>?CA:0BL, =5 ?@8;030BL CA8;8O 4;O 70?><8=0=8O ?@>G8B0==>3>, AB0-
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?@>GBO 2A5 >B =0G0;0 4> :>=F0, ABC45=B =5 CA?55B 701KBL B>, GB> 1K;> 2=0G0-
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#>A;5 MB>3> ABC45=B 24C<G82> 4>;65= ?@>G5ABL, 5I5 >48= @07, >B<5G0O 
=0 ?>;OE =5?>=OB=K5 <5AB0 B@5E AB5?5=59 A;>6=>AB8. 

� ?5@2>9 AB5?5=8 A;>6=>AB8 >B=>AOB <0B5@80;, :>B>@K9 <>6=> ?>=OBL 
?@8 A0<>AB>OB5;L=>< @071>@5, B0: :0: 8<55BAO 4>AB0B>G=> 8=D>@<0F88 2 B>9 
65 3;025. �B>@CN AB5?5=L A;>6=>AB8 ?@54AB02;O5B <0B5@80;, :>B>@K9 B>65 
<>6=> ?>=OBL A0<>AB>OB5;L=>, => 4;O MB>3> =C6=> >1@0I0BLAO 8 : 4@C38< 
3;020< CG51=8:0. � B@5BL59 AB5?5=8 A;>6=>AB8 >B=>A8BAO <0B5@80;, 70AB02-
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@07>1@0BLAO 2 A;>6=><, <0B5@80;5, >1@0B8BL 2=8<0=85 =0 2708<>A2O78 <564C 
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 54;5==>5 GB5=85 2A53> CG51=8:0 8 @071>@ =5?>=OB=KE 2>?@>A>2 2B>-
@>9 AB5?5=8 A;>6=>AB8. 

�;O =0E>645=8O >B25B>2 =0 =5?>=OB=K5 2>?@>AK B@5BL59 AB5?5=8 
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%0<>AB>OB5;L=0O @01>B0 =0 ;5:F88  
%;CH0=85 8 70?8AL ;5:F89 3 A;>6=K9 284 2C7>2A:>9 0C48B>@=>9 @01>-

BK. �=8<0B5;L=>5 A;CH0=85 8 :>=A?5:B8@>20=85 ;5:F89 ?@54?>;0305B 8=-
B5=A82=CN C<AB25==CN 45OB5;L=>ABL ABC45=B0. �@0B:85 70?8A8 ;5:F89, 8E 
:>=A?5:B8@>20=85 ?><>305B CA2>8BL CG51=K9 <0B5@80;. �>=A?5:B O2;O5BAO 
?>;57=K< B>340, :>340 70?8A0=> A0<>5 ACI5AB25==>5, >A=>2=>5 8 A45;0=> MB> 
A0<8< ABC45=B><.  

!5 =04> AB@5<8BLAO 70?8A0BL 4>A;>2=> 2AN ;5:F8N. &0:>5 «:>=A?5:B8-
@>20=85» ?@8=>A8B 1>;LH5 2@540, G5< ?>;L7K. �0?8AL ;5:F89 @5:><5=4C5BAO 
25AB8 ?> 2>7<>6=>AB8 A>1AB25==K<8 D>@<C;8@>2:0<8. �5;0B5;L=> 70?8AL 
>ACI5AB2;OBL =0 >4=>9 AB@0=8F5, 0 A;54CNICN >AB02;OBL 4;O ?@>@01>B:8 
CG51=>3> <0B5@80;0 A0<>AB>OB5;L=> 2 4><0H=8E CA;>28OE.  

�>=A?5:B ;5:F88 ;CGH5 ?>4@0745;OBL =0 ?C=:BK, ?0@03@0DK, A>1;N40O 
:@0A=CN AB@>:C. -B><C 2 1>;LH>9 AB5?5=8 1C4CB A?>A>1AB2>20BL ?C=:BK 
?;0=0 ;5:F88, ?@54;>65==K5 ?@5?>4020B5;O<. #@8=F8?80;L=K5 <5AB0, >?@5-
45;5=8O, D>@<C;K 8 4@C3>5 A;54C5B A>?@>2>640BL 70<5G0=8O<8 «206=>», 
«>A>1> 206=>», «E>@>H> 70?><=8BL» 8 B.?.  >6=> 45;0BL MB> 8 A ?><>ILN 
@07=>F25B=KE <0@:5@>2 8;8 @CG5:. �CGH5 5A;8 >=8 1C4CB A>1AB25==K<8, 
GB>1K =5 ?@8E>48;>AL ?@>A8BL 8E C >4=>:C@A=8:>2 8 B5< A0<K< =5 >B2;5:0BL 
8E 2> 2@5<O ;5:F88.  

*5;5A>>1@07=> @07@01>B0BL A>1AB25==CN «<0@:>3@0D8N» (7=0G:8, A8<-
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#0A;5@, ". �. '?@02;5=85 :0@L5@>9: CG51=>5 ?>A>185 / ". �. #0A;5@, ". 
�.  8=:8=0, �. !. ,<0B>20. 4 %B02@>?>;L: %525@>-�02:07A:89 D545@0;L-
=K9 C=825@A8B5B, 2022. 4 97 c. 4 &5:AB: M;5:B@>==K9 // *8D@>2>9 >1@07>20-
B5;L=K9 @5AC@A IPR SMART: [A09B]. 4 URL: 

https://www.iprbookshop.ru/135755.html  
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 Microsoft Windows (;8F5=78>==>5).  
 "D8A=K9 ?0:5B ?@>3@0<< MicrosoftOffice, 2:;NG0NI89 B5:AB>2K9 @5-

40:B>@ MicrosoftWord, M;5:B@>==CN B01;8FC MicrosoftExcel, ?@>3@0<<C 4;O 
?>43>B>2:8 ?@575=B0F89 MicrosoftPowerPoint, 1@0C75@ InternetExplorer (;8-
F5=78>==>5).  
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 !0CG=0O M;5:B@>==0O 181;8>B5:0 3 1070 40==KE eLIBRARY.RU 
https://elibrary.ru/ (4>ABC? A2>1>4=K9);  
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?@54CA<>B@5=0 2>7<>6=>ABL <0AHB018@>20=8O B5:AB0 8 87>1@065=89 157 ?>-
B5@8 :0G5AB20, ?@54CA<>B@5=0 4>ABC?=>ABL C?@02;5=8O :>=B5=B>< A :;0280-
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=8N 8 70I8B5 @5D5@0B0: >1>7=0G5=0 ?@>1;5<0 8 >1>A=>20=0 5ё 0:BC0;L=>ABL, 
A45;0= :@0B:89 0=0;87 @07;8G=KE B>G5: 7@5=8O =0 @0AA<0B@8205<CN ?@>1;5-
<C 8 ;>38G=> 87;>65=0 A>1AB25==0O ?>78F8O, AD>@<C;8@>20=K 2K2>4K, B5<0 
@0A:@KB0 ?>;=>ABLN, 2K45@60= >1Jё<, A>1;N45=K B@51>20=8O : 2=5H=5<C 
>D>@<;5=8N, 40=K ?@028;L=K5 >B25BK =0 4>?>;=8B5;L=K5 2>?@>AK.  

"F5=:0 «E>@>H>» 3 >A=>2=K5 B@51>20=8O : @5D5@0BC 8 53> 70I8B5 2K-
?>;=5=K, => ?@8 MB>< 4>?CI5=K =54>GёBK. � G0AB=>AB8, 8<5NBAO =5B>G=>AB8 
2 87;>65=88 <0B5@80;0; >BACBAB2C5B ;>38G5A:0O ?>A;54>20B5;L=>ABL 2 AC6-
45=8OE; =5 2K45@60= >1Jё< @5D5@0B0; 8<5NBAO C?CI5=8O 2 >D>@<;5=88; =0 
4>?>;=8B5;L=K5 2>?@>AK ?@8 70I8B5 40=K =5?>;=K5 >B25BK.  

"F5=:0 «C4>2;5B2>@8B5;L=>» 3 8<5NBAO ACI5AB25==K5 >BABC?;5=8O >B 
B@51>20=89 : @5D5@8@>20=8N. � G0AB=>AB8: B5<0 >A25I5=0 ;8HL G0AB8G=>; 
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4>?CI5=K D0:B8G5A:85 >H81:8 2 A>45@60=88 @5D5@0B0 8;8 ?@8 >B25B5 =0 
4>?>;=8B5;L=K5 2>?@>AK; 2> 2@5<O 70I8BK >BACBAB2C5B 2K2>4.  

"F5=:0 «=5C4>2;5B2>@8B5;L=>» 3 B5<0 @5D5@0B0 =5 @0A:@KB0, >1=0@C-
68205BAO ACI5AB25==>5 =5?>=8<0=85 ?@>1;5<K. 
 

�K1>@ 20@80=B0 :>=B@>;L=>9 @01>BK 4;O ABC45=B>2 >ACI5AB2;O5BAO ?> 
=0G0;L=>9 1C:25 D0<8;88 ?> :;NGC, ?@54;>65==><C 2 A;54CNI59 B01;8F5: 

!0G0;L=0O 1C:20 D0<8;88 !><5@ B5<K 

�, �, !, ', - 1, 7, 13, 19, 20, 21, 27 

�, �, ", (, - 2, 8, 11, 14, 20, 22, 28 

�, �, #, ), . 3, 7, 9, 15, 19, 23, 29 

�, �, $, *, / 4, 10, 12, 16, 20, 24, 30 

�, �, %, + 5, 11, 17, 19, 25 

�,  , &, , 6, 12, 18, 20, 26 

 

&5<K 4;O 2K?>;=5=8O :>=B@>;L=KE @01>B: 
1. �;8O=85 =0F8>=0;L=>9 :C;LBC@K =0 <5B>4K, ?@8=F8?K, B5E=>;>388 

C?@02;5=8O :0@L5@>9 ?5@A>=0;0.  
2. �=54@5=85 8 8A?>;L7>20=85 <5B>4>2 0:B82=>3> >1CG5=8O ?5@A>=0;0 

=0 ?@54?@8OB88.  
3. �>7<>6=>AB8 8A?>;L7>20=8O 70@C156=>3> >?KB0 (/?>=8O, %,�, 

�5@<0=8O 8 B.4.) C?@02;5=8O :0@L5@>9 2 @>AA89A:>9 M:>=><8:5.  
4. �>7<>6=K5 AB8<C;K :0@L5@K. �K1>@ ?@>D5AA88 8 :0@L5@0.  
5. �5;>20O >F5=:0 C?@02;5=G5A:>3> ?5@A>=0;0 ?@8 >B1>@5 2 :04@>2K9 

@575@2. 
6. �5OB5;L=>ABL 3>AC40@AB25==KE 8 0;LB5@=0B82=KE 035=BAB2 ?> B@C4>-

CAB@>9AB2C =0 @>AA89A:>< @K=:5 B@C40. 
7. �0@C156=K9 >?KB 8A?>;L7>20=8O AE5< 70<5I5=8O 4>;6=>AB59.  
9. �=48284 :0: AC1J5:B C?@02;5=8O :0@L5@>9. �=48284C0;L=>5 @0728-

B85 :0@L5@K.  
10. �0@L5@0 8 ?@54AB02;5=8O AC1J5:B0 > A515. 
11. �0@L5@0 :0: 0:B82=0O 687=5==0O AB@0B538O. 
12. �0@L5@0 :0: 2=CB@5==89 ?@>F5AA @50;870F88 ;8G=>AB=>3> ?>B5=F8-

0;. 
13. �0@L5@0 :0: ?@>F5AA ?@>D5AA8>=0;870F88 ;8G=>AB8.  
14. �0@L5@0 :0: A>F80;L=0O <>45;L ?@>42865=8O. 
15. �0@L5@=>5 @0728B85 2 A>2<5AB=>9 B@C4>2>9 45OB5;L=>AB8. 
16. �>CG8=3, =0AB02=8G5AB2> 2 A8AB5<5 ?@02;5=8O :0@L5@>9.  
17.  0AHB01K A>F80;L=>3> 2>AE>645=8O 8 :0@L5@0. 
18.  5@>?@8OB8O, >15A?5G820NI85 2>AE>645=85 ?> A>F80;L=>9 ;5AB-

=8F5. 
19.  5B>4K >F5=:8 ?>B5=F80;0 A>B@C4=8:>2.  
20. "1CG5=85 :0: ?@>F5AA =0:>?;5=8O G5;>25G5A:>3> :0?8B0;0. 
21. "?KB >@30=870F88 8 A;C61 C?@02;5=8O ?5@A>=0;>< (=0 ?@8<5@5 

>B5G5AB25==>9 D8@<K).  
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22. "@30=870F8>==>-?@02>2K5 >A=>2K :0@L5@K =0 3>AC40@AB25==>9 
A;C615.  

23. "A>15==>AB8 D>@<8@>20=8O A>F80;L=>3> ?0:5B0 ?5@A>=0;0. 
24. "B5G5AB25==K9 >?KB @01>BK A @575@2>< :04@>2 =0 2K42865=85.  
25. #@>D5AA8>=0;L=0O >@85=B0F8O 8 2K1>@ :0@L5@K.  
26. $>;L <>45;8@>20=8O 2 ?;0=8@>20=88 :0@L5@K.  
27. %>45@60=85, D0:B>@K 8 MB0?K A0<>@0728B8O.  
28. %?5F8D8:0 :0@L5@K 65=I8=K.  
29. %?5F8D8:0 C?@02;5=8O :0@L5@>9 <>;>4KE A?5F80;8AB>2.  
30. (0:B>@K, 2;8ONI85 =0 2K1>@ :0@L5@=KE >@85=B0F89. 

 

4.3 "F5=>G=K5 A@54AB20 ?@><56CB>G=>9 0BB5AB0F88 4;O >F5=820-
=8O C@>2=O D>@<8@>20=8O :><?5B5=F89, A>>B=5A5==>3> A ?;0=8@C5<K<8 
@57C;LB0B0<8 >1CG5=8O ?> 48AF8?;8=5: 

 

#> :><?>=5=B5 :><?5B5=F89 «�=0BL»: 
1. "A=>2=K5 8AB>G=8:8 8=D>@<0F88 > :0@L5@=KE B@05:B>@8OE, @K=-

:5 B@C40 8 ?@>D5AA8>=0;L=KE AB0=40@B0E (20:0=A88, >B@0A;52K5 >BGёBK, 
HR-?>@B0;K, ?@>DAB0=40@BK). 

2. &5>@5B8G5A:85 <>45;8 :0@L5@K (?> �. %C?5@C, -. ,59=C, �6. 
�>;;0=4C) 8 8E ?@8<5=5=85 4;O 0=0;870 ?@>D5AA8>=0;L=>3> 2K1>@0. 

3. #@8=F8?K A8AB5<=>3> ?>4E>40 : :0@L5@5 :0: 48=0<8G5A:>9 A8-
AB5<5, 2:;NG0NI59 2 A51O ;8G=K5 @5AC@AK, 2=5H=NN A@54C, F5;8 8 MB0?K 
@0728B8O. 

4. �@8B5@88 >F5=:8 4>AB>25@=>AB8, 0:BC0;L=>AB8 8 @5;520=B=>AB8 
8=D>@<0F88 ?@8 ?@8=OB88 :0@L5@=KE @5H5=89. 

5. -B0?K 687=5==>3> 8 :0@L5@=>3> F8:;0 8 8E 2708<>A2O7L A ;8G-
=>AB=K<8 ?>B@51=>ABO<8 8 <>B820F859. 

6.  5B>4K ?@>D5AA8>=0;L=>9 >@85=B0F88 8 8=AB@C<5=BK 0=0;870 
@01>G8E <5AB (2:;NG0O :0G5AB25==K9 0=0;87). 

7. #@8=F8?K ?;0=8@>20=8O 8 <>45;8@>20=8O :0@L5@K (8=48284C-
0;L=>5 8 >@30=870F8>==>5 ?;0=8@>20=85, «:>@84>@ :0@L5@K», F5;52K5 
B>G:8 @>AB0). 

8. #>4E>4K : C?@02;5=8N :04@>2K< @575@2>< 8 A;C651=>-

?@>D5AA8>=0;L=><C ?@>42865=8N 2 @>AA89A:>9 8 70@C156=>9 ?@0:B8:5. 
9. (0:B>@K, 2;8ONI85 =0 ;>O;L=>ABL ?5@A>=0;0, 8 ?@87=0:8 <>1-

18=30 :0: 45AB@C:B82=>3> O2;5=8O 2 :0@L5@5. 
10. $>;L =5B2>@:8=30, @5:@CB8=30 8 0;LB5@=0B82=KE :0=0;>2 B@C-

4>CAB@>9AB20 (2:;NG0O +��) 2 A>2@5<5==>9 :0@L5@5. 
11. "A=>2=K5 ?@8=F8?K MDD5:B82=>3> A>F80;L=>3> 2708<>459-

AB28O 2 ?@>D5AA8>=0;L=>9 A@545. 
12. $>;52K5 DC=:F88 CG0AB=8:>2 :><0=4K (8=8F80B>@, :>>@48=0-

B>@, 8A?>;=8B5;L, :@8B8: 8 4@.) 8 8E 2:;04 2 4>AB865=85 >1I8E F5;59. 
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13. "A>15==>AB8 :><<C=8:0F88 2 :0@L5@=KE A8BC0F8OE: A>15A54>-
20=8O, =5B2>@:8=3, CG0AB85 2 :0@L5@=KE <5@>?@8OB8OE, 2708<>459AB285 A 
HR-A?5F80;8AB0<8. 

14. #>=OB85 ;>O;L=>AB8 ?5@A>=0;0, 5ё 284K 8 7=0G5=85 4;O :>-
<0=4=>9 @01>BK. 

15. #@87=0:8 8 ?>A;54AB28O <>118=30 :0: 45AB@C:B82=>9 D>@<K 
A>F80;L=>3> 2708<>459AB28O. 

16. #@8=F8?K ?>AB@>5=8O :>=AB@C:B82=>3> 480;>30, 0:B82=>3> 
A;CH0=8O 8 >1@0B=>9 A2O78. 

17. $>;L =0AB02=8G5AB20 8 :><0=4=>9 @01>BK 2 @0728B88 :0@L5@K. 
18. (0:B>@K, A?>A>1AB2CNI85 D>@<8@>20=8N :>@?>@0B82=>9 

:C;LBC@K 8 :><0=4=>3> 4CE0. 
19. %2O7L AB8;59 C?@02;5=8O A :0G5AB2>< A>F80;L=>3> 2708<>459-

AB28O 2 :>;;5:B825 
20. �=0G5=85 M<>F8>=0;L=>3> 8=B5;;5:B0, C2065=8O 8 B>;5@0=B=>-

AB8 ?@8 2708<>459AB288 A :>;;530<8 8 @C:>2>48B5;O<8. 
21. "A=>2=K5 MB0?K :0@L5@K (<>;>4>9 A?5F80;8AB, A5@548=0 :0@L-

5@K, «?;0B>», ?>74=89 MB0? :0@L5@K) 8 8E >A>15==>AB8 A B>G:8 7@5=8O A0-
<>@0728B8O. 

22. #@8=F8?K >1@07>20=8O 2 B5G5=85 2A59 687=8 (lifelong learning) 

8 8E 7=0G5=85 4;O ?@>D5AA8>=0;L=>3> @>AB0. 
23. (0:B>@K <>B820F88 :0@L5@=>3> @>AB0 (2=CB@5==85 8 2=5H=85) 

8 8E 2;8O=85 =0 8=48284C0;L=CN B@05:B>@8N @0728B8O. 
24.  5B>4K ?@>D5AA8>=0;L=>9 >@85=B0F88, 2 B>< G8A;5 <>45;L 

B8?>2 ;8G=>AB8 �6. �>;;0=4, 8 8E @>;L 2 >A>7=0==>< 2K1>@5 ?CB8 @0728-
B8O. 

25. %>45@60=85 8 F5;8 8=48284C0;L=>3> ?;0=8@>20=8O :0@L5@K, 

2:;NG0O ?>AB0=>2:C F5;59 8 >?@545;5=85 «F5;52KE B>G5: @>AB0». 
26. #@8=F8?K ?>AB@>5=8O «:>@84>@0 CA?5H=>9 :0@L5@K» 8 7=0G5-

=85 ?5@A?5:B82=>3> ?;0=8@>20=8O. 
27. (>@<K 8 <5B>4K ?@>D5AA8>=0;L=>3> >1CG5=8O, 2:;NG0O 

=0AB02=8G5AB2>, :>=AC;LB8@>20=85, ?>43>B>2:C 8 ?5@5?>43>B>2:C.  
28. %>45@60=85 8 MB0?K @01>BK A :04@>2K< @575@2>< :0: 8=AB@C-

<5=B>< ?@>D5AA8>=0;L=>3> @0728B8O. 
29. �;8O=85 ;>O;L=>AB8, :>@?>@0B82=>9 :C;LBC@K 8 CA;>289 B@C40 

=0 ;8G=CN <>B820F8N : A0<>@0728B8N. 
30. $8A:8 8 10@L5@K A0<>@0728B8O =0 @07=KE MB0?0E :0@L5@K 

(2:;NG0O :@878A «A5@548=K :0@L5@K» 8 D5=><5= «?;0B>»). 
 

#> :><?>=5=B5 :><?5B5=F89 «'<5BL»: 
1. "ACI5AB2;OBL F5;5=0?@02;5==K9 ?>8A: 8=D>@<0F88 > ?@>D5AA8-

OE, B@51>20=8OE @01>B>40B5;59 8 B5=45=F8OE =0 @K=:5 B@C40.  
2. �@8B8G5A:8 ?@>0=0;878@C9B5 A>1AB25==K5 :0@L5@=K5 CAB0=>2:8, 

F5==>AB8, <>B820F8N 8 ?@>D5AA8>=0;L=K5 :><?5B5=F88. 
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3. %8=B578@>20BL @07=>@>4=CN 8=D>@<0F8N (> A515, @K=:5 B@C40, 
>1@07>20B5;L=KE 2>7<>6=>ABOE) 4;O ?>AB@>5=8O >A>7=0==>9 :0@L5@=>9 
AB@0B5388. 

4. #@8<5=OBL A8AB5<=K9 ?>4E>4 ?@8 @5H5=88 :0@L5@=KE 7040G 
(=0?@8<5@, ?@8 2K1>@5 ?@>D8;O, A<5=5 AD5@K 45OB5;L=>AB8, ?@5>4>;5=88 
:@878A0 «A5@548=K :0@L5@K»). 

5. #@>0=0;878@C9B5 MB0?K A2>59 :0@L5@K 8 A>>B=5A8B5 8E A 2>7@0AB-
=K<8 8 687=5==K<8 MB0?0<8. 

6. "F5=820BL :0G5AB2> 8 =04ё6=>ABL 8AB>G=8:>2 :0@L5@=>9 8=D>@-
<0F88 (20:0=A89, A>25B>2, @59B8=3>2 ?@>D5AA89). 

7. %B@C:BC@8@C9B5 :0@L5@=K5 F5;8 ?> C@>2=O< (:@0B:>A@>G=K5, 
A@54=5A@>G=K5, 4>;3>A@>G=K5) 8 2KAB@08209B5 ;>38G5A:CN ?>A;54>20-
B5;L=>ABL 459AB289. 

8. �A?>;L7>20BL <>45;L B8?>2 ;8G=>AB8 �6. �>;;0=4 4;O 0=0;870 
A>>B25BAB28O ?@>D5AA88 8 ;8G=>AB=KE ?@54?>GB5=89. 

9. #@>0=0;878@>20BL ?>;8B8:C C?@02;5=8O :0@L5@>9 2 >@30=870F8OE 
=0 >A=>25 >B:@KBKE 40==KE (A09BK, >BGёBK, HR-?@0:B8:8). 

10. �KO2;OBL ?@87=0:8 <>118=30 8 >F5=820BL @8A:8 2 ?@>D5AA8>-
=0;L=>9 A@545 =0 >A=>25 A8AB5<=>3> 0=0;870 2708<>>B=>H5=89. 

11. �KAB@0820BL :>=AB@C:B82=>5 2708<>459AB285 A >4=>:C@A=8:0-
<8, ?@5?>4020B5;O<8, HR-A?5F80;8AB0<8 8 4@C38<8 CG0AB=8:0<8 :0@L5@-
=>3> ?@>F5AA0. 

12. "?@545;OBL 8 MDD5:B82=> 2K?>;=OBL A2>N @>;L 2 :><0=45 ?@8 
@5H5=88 CG51=KE 8 ?@>5:B=KE 7040G (=0?@8<5@, 3@C??>20O @07@01>B:0 :0-
@L5@=KE :59A>2 8;8 @57N<5). 

13. �40?B8@C9B5 AB8;L >1I5=8O 2 7028A8<>AB8 >B :>=B5:AB0 8 
0C48B>@88 (A25@AB=8:8, @01>B>40B5;8, =0AB02=8:8). 

14. 'G0AB2>20BL 2 :>;;5:B82=>< ?@8=OB88 @5H5=89, CG8BK20O 
<=5=8O 4@C38E 8 0@3C<5=B8@>20==> 8 :>@@5:B=> >BAB0820O A2>N ?>78F8N. 

15. ":07K20BL ?>445@6:C :>;;530< 2 ?@>F5AA5 A>2<5AB=>9 @01>BK 
(=0?@8<5@, ?@8 ?>43>B>2:5 : A>15A54>20=8N 8;8 ?5@5A<>B@5 @57N<5). 

16. $0A?>7=020BL ?@87=0:8 <>118=30 8 :>@@5:B=> @5038@>20BL =0 
45AB@C:B82=>5 ?>2545=85 2 :>;;5:B825. 

17. �708<>459AB2C9B5 A =0AB02=8:>< 8;8 <5=B>@><, GB>1K ?>;C-
G0BL >1@0B=CN A2O7L 8 @072820BL A2>N :0@L5@C. 

18. 'G0AB2C9B5 2 =5B2>@:8=35 :0: D>@<5 ?@>D5AA8>=0;L=>3> A>F8-
0;L=>3> 2708<>459AB28O. 

19. %>1;N40BL =>@<K 45;>2>9 MB8:8 ?@8 2708<>459AB288 2 :><0=-
45 8 =0 ?C1;8G=KE <5@>?@8OB8OE. 

20. %B@>8BL 4>;3>A@>G=K5 ?@>D5AA8>=0;L=K5 >B=>H5=8O =0 >A=>-
25 4>25@8O 8 2708<=>3> C2065=8O. 

21. �=0;878@C9B5 A2>8 ?@>D5AA8>=0;L=K5 8 ;8G=K5 F5;8, GB>1K 
2KAB@>8BL >A>7=0==CN B@05:B>@8N A0<>@0728B8O. 
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22. #;0=8@>20BL 8 @0A?@545;OBL ;8G=>5 2@5<O 4;O 4>AB865=8O :0-
@L5@=KE 8 >1@07>20B5;L=KE F5;59. 

23. "?@545;8BL >1@07>20B5;L=K5 8 ?@>D5AA8>=0;L=K5 @5AC@AK 
(:C@AK, B@5=8=38, =0AB02=8G5AB2>, AB068@>2:8), =5>1E>48<K5 4;O =5?@5-
@K2=>3> @0728B8O. 

24. %>?>AB02;O9B5 MB0?K A2>59 :0@L5@K A A>>B25BAB2CNI8<8 70-
40G0<8 ?> A0<>@0728B8N 8 >1CG5=8N. 

25. $07@010BK20BL 8=48284C0;L=K9 ?;0= @0728B8O A CGёB>< 48=0-
<8:8 @K=:0 B@C40 8 ;8G=KE ?@8>@8B5B>2. 

26. "F5=820BL MDD5:B82=>ABL 2K1@0==KE D>@< >1CG5=8O 8 :>@-
@5:B8@>20BL AB@0B538N @0728B8O. 

27. �A?>;L7C9B5 <>45;L �>;;0=40 4;O 0=0;870 A>>B25BAB28O ?@>-
D5AA88 8 ;8G=>AB=KE ?@54?>GB5=89 ?@8 ?;0=8@>20=88 @0728B8O. 

28. %B02LB5 SMART-F5;8 2 @0<:0E ?;0=8@>20=8O :0@L5@K 8 >1@0-
7>20=8O. 

29. #@>0=0;878@C9B5 >?KB ?@5>4>;5=8O :@878A>2 2 :0@L5@5 (2 B>< 
G8A;5 «:@878A0 A5@548=K :0@L5@K») 4;O ?@54>B2@0I5=8O A>1AB25==KE 
@8A:>2. 

30. "F5=820BL 2;8O=85 >@30=870F8>==>9 A@54K (;>O;L=>ABL, <>1-
18=3, AB8;L C?@02;5=8O) =0 2>7<>6=>AB8 A0<>@0728B8O. 

 

#> :><?>=5=B5 :><?5B5=F89 «�;045BL =02K:0<8»: 
1. $01>BK A ?@>D5AA8>=0;L=K<8 ?;0BD>@<0<8 (hh.ru, LinkedIn, 

SuperJob, Rabota.ru) 4;O ?>8A:0 8 0=0;870 20:0=A89. 
2. #@>2545=8O SWOT-0=0;870 ;8G=>AB8 2 :>=B5:AB5 ?;0=8@>20=8O 
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