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Q?9>FDBAAB@G 4DI<6G �% : EFDG>FGD4, @9F484AAO9, <AF97D4J<S E 
ERP/QMS. 

20. #B87BFB6>4 CD98CD<SF<S > E9DF<H<>4J<< �% : CBL47B6O= 
C?4A ;4 6 @9ESJ96 (BJ9A>4 ;D9?BEF< → B5GK9A<9 → 6AGFD9AA<9 4G8<FO → 
CB84K4 ;4S6><). 

21. �O5BD BD74A4 CB E9DF<H<>4J<< �% : >D<F9D<< >B@C9F9AFAB-
EF<, CDB69D>4 4>>D98<F4J<< CB A9E>B?P><@ EF4A84DF4@, 6;4<@B89=EF6<9 6 
J<HDB6B@ HBD@4F9. 

 

&9@4 2. %D46A<F9?PAO= 4A4?<; FD95B64A<= EF4A84DFB6 ISO 9001, 
ISO 14001, ISO 45001 < ISO 50001 

В>?@>Aы 4;я >?@>Aа: 
1. �4><9 FD95B64A<S > <AEC9>J<BAAB@G >BAFDB?R EIB:< 6 ISO 9001 

(C. 9.1), ISO 14001 (C. 9.1.1) < ISO 45001 (C. 9.1.1)?  
2. +9@ BF?<K4RFES >D<F9D<< CD<ё@></5D4>B6>< 6 >BAF9>EF9 >4K9EF64 

< Q>B?B7<K9E>B= 59;BC4EABEF<? 
3. �4> B5N98<A<FP C?4AO <AEC9>J<BAAOI CDB69DB> CB FDё@ EF4A84D-

F4@ 6 98<AO= 7D4H<>? 
4. �4><9 <;@9DS9@O9 C4D4@9FDO (F9@C9D4FGD4, LG@, 6<5D4J<S, 6O-

5DBEO) @B:AB >BAFDB?<DB64FP 98<AO@< %� CD< <AEC9>J<<? 
5. �4> 6>?RK<FP CDB69D>G EB5?R89A<S FD95B64A<= ISO 50001 (QA9D-

7BQHH9>F<6ABEFP) 6 B5OKAO= <AEC9>J<BAAO= B5IB8? 
6. �4><9 D4;89?O 8B>G@9AF<DB64AAOI CDBJ98GD CB >BAFDB?R >4K9-

EF64 @B:AB D4EL<D<FP 8?S 6>?RK9A<S Q>B?B7<K9E><I < "&-4EC9>FB6? 



7. �4> BHBD@<FP 6 98<AB= @9FB8<>9 >BAFDB?S B8AB6D9@9AAB <;@9D9-
A<9 79B@9FD<K9E><I C4D4@9FDB6, LG@B6B7B HBA4 < EB89D:4A<S 6D98AOI 
69M9EF6 6 6B;8GI9? 

8. �4><9 CB?S 8B546<FP 6 Q?9>FDBAAO= CDBFB>B? <AEC9>J<<, KFB5O 
BA G8B6?9F6BDS? FD95B64A<S@ 6E9I EF4A84DFB6 �% ? 

9. �4> GA<H<J<DB64FP HBD@O D97<EFD4J<< A9EBBF69FEF6<= < >BDD9>-
F<DGRM<I 89=EF6<=? 

10. �4> 6 8B>G@9AF4J<< BFD4;<FP FD95B64A<S > >B@C9F9AFABEF< 
C9DEBA4?4 CB 6E9@ FDё@ A4CD46?9A<S@? 

11. �4><9 EF4A84DFO 8B?:9A CB8F69D8<FP BD74A CB E9DF<H<>4J<< 
CD< E9DF<H<>4J<< �% ? �B?:AO ?< Q>EC9DFO <@9FP BF89?PAO9 4>>D98<-
F4J<<? 

12. �4><9 8B>4;4F9?PEF64 CB GCD46?9A<R D<E>4@< (ISO 31000) CB-
FD95GRFES CD< CB87BFB6>9 > E9DF<H<>4J<< �% ? 

13. �4> EB7?4EB64FP J9?< CB >4K9EF6G, Q>B?B7<< < "& 6 98<AB@ 
C?4A9 CD< CB87BFB6>9 > E9DF<H<>4J<<? 

14. �4><9 6AGFD9AA<9 4G8<FO AG:AB CDB69EF< C9D98 CB84K9= ;4S6-
>< A4 �% ?  B:AB ?< E89?4FP B8<A <AF97D<DB64AAO= 4G8<F? 

15. �4><9 8B>G@9AFO CB 4A4?<;G EB EFBDBAO DG>B6B8EF64 (C. 9.3) 
B5N98<A<FP 8?S CB84K< 6 "%? 

Т5<ы 4>:;а4>в A ?@575=Bац859: 
16. �AF97D<DB64AAO= K9>-?<EF 8?S <AEC9>J<BAAB7B >BAFDB?S A4 

GK4EF>9 B>D4E><: 10 CGA>FB6 CB >4K9EF6G, Q>B?B7<< < "&. 
17. �6FB@4F<;4J<S <AEC9>J<BAAB7B >BAFDB?S 6 �% : <ECB?P;B64-

A<9 IoT-84FK<>B6 8?S 98<AB7B @BA<FBD<A74 C4D4@9FDB6 (>4K9EF6B, Q>B?B-
7<S, 59;BC4EABEFP). 

18. $4;D45BF>4 98<AB= CDBJ98GDO « BA<FBD<A7 < <;@9D9A<9» 8?S 
�% : EFDG>FGD4, @9FB8O, %�, K4EFBF4, BF69FEF69AAO9. 

19. Э?9>FDBAAO= :GDA4? <AEC9>J<= 6 �% : 4DI<F9>FGD4, <AF9-
7D4J<S E (��%, '�Э#, BFKёFABEFP CB KPI. 

20. #B87BFB6>4 8B>4;4F9?PAB= 54;O 8?S E9DF<H<>4J<< �% : BF 
>4DFO CDBJ9EEB6 8B CDBFB>B?B6 6AGFD9AA<I 4G8<FB6. 

21. "EB59AABEF< CB84K< ;4S6>< A4 �%  6 (��% «$BE4>>D98<F4-
J<S»: ;4CB?A9A<9 CB?9=, CD<>D9C?9A<9 8B>G@9AFB6, 6;4<@B89=EF6<9 E "%.  

 

&9@4 3. �DB9>F<DB64A<9 < 6A98D9A<9 <AF97D<DB64AAB= E<EF9@O 
@9A98:@9AF4 A4 CD98CD<SF<< 

В>?@>Aы 4;я >?@>Aа: 
1. �4><9 CDBJ9EEO <AEC9>J<BAAB7B >BAFDB?S J9?9EBB5D4;AB <AF9-

7D<DB64FP 6 C9D6GR BK9D98P (A4CD<@9D, 6IB8AB= >BAFDB?P EODPS → CDB-
69D>4 Q>B?B7<K9E>B= 59;BC4EABEF< → BJ9A>4 D<E>B6 "&)? 

2. �4> 6>?RK<FP <AEC9>FBDB6 6 D45BKGR 7DGCCG CB 6A98D9A<R �% ? 
�4><9 ;484K< <@ @B:AB CBDGK<FP? 

3. �4> A4 QF4C9 6A98D9A<S �%  C9D9E@BFD9FP >D<F9D<< QHH9>F<6AB-
EF< <AEC9>J<BAAB7B >BAFDB?S? 



4. �4><9 <AEFDG@9AFO (5S, PDCA, 6<;G4?<;4J<S) @B:AB CD<@9A<FP 
8?S CB6OL9A<S >4K9EF64 <AEC9>J<= 6 �% ? 

5. �4> B5GK<FP <AEC9>FBDB6 D45BF9 6 GE?B6<SI �% ? 
6. �4> D4;D45BF4FP 98<AGR >4DFG CDBJ9EEB6 �%  E 6O89?9A<9@ ;BA 

BF69FEF69AABEF< ;4 >BAFDB?P >4K9EF64, Q>B?B7<< < "&? 
7. �4><9 8B>G@9AFO CB >BAFDB?R >4K9EF64 AG:AB C9D9D45BF4FP CD< 

C9D9IB89 > �%  (<AEFDG>J<<, @9FB8<><, HBD@O)? 
8. �4> B59EC9K<FP 6 Q?9>FDBAAB= 8B>G@9AF4J<< 69DE<BAABEFP < 4>-

FG4?PABEFP FD95B64A<= CD< K4EFOI <;@9A9A<SI 6 ;4>BAB84F9?PEF69? 
9. �4> GA<H<J<DB64FP C4ECBDF4/E9DF<H<>4FO >4K9EF64 E 6>?RK9A<9@ 

Q>B?B7<K9E><I < "&-CB>4;4F9?9=? 
10. �4><9 FD95B64A<S > 8B>G@9AF4@ CB <ECOF4A<S@ CDB8G>J<< 

A9B5IB8<@B GE<?<FP 6 �%  (A4CD<@9D, CDB69D>4 A4 EB89D:4A<9 6D98AOI 
69M9EF6)? 

11. �4><9 QF4CO CB87BFB6>< > E9DF<H<>4J<< �%  @B:AB EB6@9-
EF<FP E QF4C4@< 6A98D9A<S (A4CD<@9D, 6AGFD9AA<9 4G8<FO)? 

12. �4> <ECB?P;B64FP D9;G?PF4FO 4A4?<;4 >BAF9>EF4 < ;4<AF9D9EB-
64AAOI EFBDBA CD< CB87BFB6>9 > E9DF<H<>4J<<? 

13. �4><9 J9?< �%  A4<5B?99 G598<F9?PAO 8?S BD74A4 CB E9DF<-
H<>4J<<? 

14. �4><9 D<E>< 6A98D9A<S �%  @B7GF CB@9L4FP GEC9LAB= E9D-
F<H<>4J<< (A4CD<@9D, EBCDBF<6?9A<9 C9DEBA4?4)? 

15. �4> BD74A<;B64FP CDB5AO= <AF97D<DB64AAO= 6AGFD9AA<= 4G8<F 
C9D98 CB84K9= ;4S6><? 

Т5<ы 4>:;а4>в A ?@575=Bац859: 
16. "D74A<;4J<S <AEC9>J<BAAB7B >BAFDB?S 6 C<?BFAB@ CB8D4;89-

?9A<< CD< 6A98D9A<< �% : BCOF, BL<5><, KPI. 
17. �AF97D<DB64AAO= KPI-8QL5BD8 <AEC9>FBD4: BFE?9:<64A<9 >4-

K9EF64, Q>B?B7<< < "& 6 D94?PAB@ 6D9@9A<. 
18. $4;D45BF>4 98<AB= CDBJ98GDO «'CD46?9A<9 8B>G@9AF<DB64A-

AB= <AHBD@4J<9=» 6 �% : CD46<?4 ID4A9A<S, 4>FG4?<;4J<<, 8BEFGC4. 
19. %B;84A<9 J<HDB6B7B EF4A84DF4 BD74A<;4J<< (%&") 8?S �% : 

EFDG>FGD4, @4L<AAB-K<F49@O= HBD@4F, B5@9A E (��%. 
20. �BDB:A4S >4DF4 CB87BFB6>< > E9DF<H<>4J<< �%  C4D4??9?PAB 

E 6A98D9A<9@: EB7?4EB64A<9 EDB>B6, D9EGDEB6, BF69FEF69AAOI. 
21. $B?P DG>B6B8<F9?S CDB9>F4 CB 6A98D9A<R �%  6 >BBD8<A4J<< 

CB87BFB6>< > E9DF<H<>4J<<: ;484K<, >B@C9F9AJ<<, <AEFDG@9AFO.  
 

&9@4 4. �AF97D<DB64AAO9 CDBJ9EEO: 4G8<F, <AEC9>J<BAAO= 
>BAFDB?P, GCD46?9A<9 A9EBBF69FEF6<S@< < D<E>4@< 

В>?@>Aы 4;я >?@>Aа: 
1. �4> CDB69EF< <AEC9>J<BAAO= >BAFDB?P >4> K4EFP <AF97D<DB64AAB-

7B 6AGFD9AA97B 4G8<F4? 



2. �4><9 >DBEE-6BCDBEO 6>?RK<FP 6 K9>-?<EF <AEC9>FBD4 8?S BJ9A>< 
6;4<@BE6S;4AAOI D<E>B6 (A4CD<@9D, 5D4> → BFIB8O → 6B;89=EF6<9 A4 
"&)? 

3. �4> H<>E<DB64FP A9EBBF69FEF6<S, ;4FD47<64RM<9 ED4;G A9E>B?P>B 
>B@CBA9AFB6 �% ? 

4. �4> <ECB?P;B64FP 84AAO9 <AEC9>J<= 8?S B5AB6?9A<S <AF97D<DB-
64AAB= @4FD<JO D<E>B6? 

5. �4> 46FB@4F<;<DB64FP E5BD 84AAOI <AEC9>J<= 8?S 4A4?<;4 EB EFB-
DBAO DG>B6B8EF64? 

6. �4> BHBD@?SFP BFKёF CB <AEC9>J<BAAB@G >BAFDB?R 6 �% : 
EFDG>FGD4, D9>6<;<FO, CD<?B:9A<S? 

7. �4><9 HBD@O D97<EFD4J<< A9EBBF69FEF6<= < �� D4;D45BF4FP 8?S 
�%  (98<A4S <?< D4;89?PA4S CB A4CD46?9A<S@)? 

8. �4> 6 8B>G@9AF4J<< BFD4;<FP CD<@9A9A<9 FMEA < 8<47D4@@O �E-
<>46O 8?S 4A4?<;4 <AJ<89AFB6 6 �% ? 

9. �4><9 84AAO9 <AEC9>J<= 6>?RK4FP 6 Q?9>FDBAAO9 C4ECBDF4 <;89-
?<= 6 �% ? 

10. �4> GA<H<J<DB64FP <AEFDG>J<< 8?S <AEC9>FBDB6 CB 6E9@ >B@-
CBA9AF4@ �% ? 

11. �4><9 D9;G?PF4FO <AEC9>J<BAAOI >BAFDB?9= <ECB?P;GRFES 
CD< CB87BFB6>9 > E9DF<H<>4J<< �% ? 

12. �4><9 A9EBBF69FEF6<S, 6OS6?9AAO9 CD< <AEC9>J<SI, @B7GF 
EF4FP BEAB64A<9@ 8?S BF>4;4 6 E9DF<H<>4J<<? 

13. �4><9 8B>4;4F9?PEF64 GCD46?9A<S A9EBBF69FEF6<S@< < �� CB-
FD95G9F BD74A CB E9DF<H<>4J<<? 

14. �4> <ECB?P;B64FP 84AAO9 <AEC9>J<= 8?S B5BEAB64A<S QHH9>-
F<6ABEF< �%  CD< CB84K9 ;4S6><? 

15. �4><9 BFKёFO CB <AEC9>J<S@ 6>?RK<FP 6 >B@C?9>F 8B>G@9AFB6 
8?S "%? 

Т5<ы 4>:;а4>в A ?@575=Bац859: 
16. �9=E: <AEC9>J<BAAO= >BAFDB?P CBE?9 464D<< A4 ?<A<< 4 >4> 

6OS6<FP >BDA96O9 CD<K<AO CB >4K9EF6G, Q>B?B7<< < "& B8A<@ 4A4?<;B@. 
17. �AF97D<DB64AA4S @4FD<J4 D<E>B6 A4 BEAB69 84AAOI <AEC9>-

J<=: CBEFDB9A<9, B5AB6?9A<9, CD<@9A9A<9. 
18. $4;D45BF>4 98<AB7B L45?BA4 BFKёF4 CB <AEC9>J<BAAB@G >BA-

FDB?R 6 �% : EFDG>FGD4, J<HDB64S HBD@4, <AF97D4J<S E QMS. 
19. Э?9>FDBAAO= D97<EFD A9EBBF69FEF6<= < �� 6 �% : 4DI<F9>FG-

D4, 46FB@4F<K9E><9 G698B@?9A<S, BFKёFABEFP. 
20. #B87BFB6>4 8B>4;4F9?PEF6 QHH9>F<6ABEF< �%  A4 BEAB69 84A-

AOI <AEC9>J<=: BF E5BD4 8B CD9;9AF4J<< Q>EC9DFG "%. 
21. �4> <;59:4FP F<C<KAOI BL<5B> 6 BFKёFABEF< CB <AEC9>J<S@ 

CD< E9DF<H<>4J<< �%  (A9CB?ABF4, D4;DB;A9AABEFP, BFEGFEF6<9 4A4?<;4).  
 



&9@4 5. %9DF<H<>4J<S < CBEFE9DF<H<>4J<BAAB9 EBCDB6B:89A<9 
�%М 

В>?@>Aы 4;я >?@>Aа: 
1. �4><9 BEB59AABEF< <AEC9>J<BAAB7B >BAFDB?S CD< <AEC9>J<BAAOI 

CBE9M9A<SI BD74A4 CB E9DF<H<>4J<< �% ? 
2. �4><9 8B>4;4F9?PEF64 CB <AEC9>J<S@ ;4CD4L<649F Q>EC9DF CD< 

CDB69D>9 EF45<?PABEF< �% ? 
3. �4> BD74A<;B64FP <AEC9>J<BAAO= >BAFDB?P CBE?9 <;@9A9A<= 6 

�%  (AB6O= CDB8G>F, F9IAB?B7<S)? 
4. �4><9 KPI <AEC9>J<= 4A4?<;<DGRFES CD< CDB8?9A<< E9DF<H<>4F4 

�% ? 
5. �4><9 A4DGL9A<S, 6OS6?9AAO9 CD< <AEC9>J<SI, @B7GF CD<69EF< > 

CD<BEF4AB6?9A<R 89=EF6<S E9DF<H<>4F4? 
6. �4><9 8B>G@9AFO CB <AEC9>J<S@ A9B5IB8<@B B5AB6?SFP CD< CBEF-

E9DF<H<>4J<BAAB@ EBCDB6B:89A<< �% ? 
7. �4> 69EF< Q?9>FDBAAO= 4DI<6 <AEC9>J<= 8?S GEC9LAB7B CDBIB:-

89A<S <AEC9>J<BAAB7B >BAFDB?S "%? 
8. �4><9 HBD@O BFKёFB6 CB <AEC9>J<S@ FD95GRFES CD< CDB8?9A<< 

E9DF<H<>4F4 �% ? 
9. �4> BHBD@?SFP 8B>G@9AF4J<R CD< <;@9A9A<< @9FB8<> <AEC9>J<= 

6 �% ? 
10. �4><9 FD95B64A<S > ID4A9A<R < 8BEFGCG > 8B>G@9AF4@ CB <A-

EC9>J<S@ 6 F9K9A<9 EDB>4 89=EF6<S E9DF<H<>4F4? 
11. �4><9 @9DBCD<SF<S CB CB87BFB6>9 > <AEC9>J<BAAB@G >BAFDB-

?R CDB6B8<F CD98CD<SF<9 C9D98 6<;<FB@ "%? 
12. �4><9 8B>G@9AFO CB87BF46?<64RFES CD< <;@9A9A<< EBEF464 

�%  (8B546?9A<9 ISO 50001)? 
13. �4> BD74A<;B64FP 6AGFD9AA<= 4G8<F C9D98 <AEC9>J<BAAO@ 

>BAFDB?9@ "%? 
14. �4><9 89=EF6<S CD98CD<A<@4FP CD< CB?GK9A<< ;4@9K4A<= CB 

<AEC9>J<S@ BF Q>EC9DF4? 
15. �4><9 84AAO9 CB <AEC9>J<S@ 6>?RK4FP 6 ;4S6>G A4 CDB8?9A<9 

E9DF<H<>4F4 �% ? 
Т5<ы 4>:;а4>в A ?@575=Bац859: 
16. �AEC9>J<BAAO= >BAFDB?P 6 GE?B6<SI 89=EF6<S E9DF<H<>4F4 

�% : K4EFBF4, 7?G5<A4, BFKёFABEFP 4 ?GKL<9 CD4>F<><. 
17. $94>J<S A4 6A9C?4AB6O9 <AEC9>J<< EB EFBDBAO >BAFDB?<DGR-

M<I BD74AB6 6 D4@>4I �% : 4?7BD<F@ 89=EF6<= <AEC9>FBD4. 
18. Э?9>FDBAAB9 EBCDB6B:89A<9 <AEC9>J<= 6 CBEFE9DF<H<>4J<BA-

AO= C9D<B8: BF E5BD4 84AAOI 8B HBD@<DB64A<S BFKёF4 8?S "%.  
19. $4;D45BF>4 CDBJ98GDO «�;@9A9A<S 6 8B>G@9AF4J<< CB <AEC9>-

J<S@» 8?S �% : FD<779DO, EB7?4EB64A<9, G698B@?9A<9 "%. 
20. #B87BFB6>4 > <AEC9>J<BAAB@G >BAFDB?R "% CB �% : K9>-?<EF 

;4 30 8A9= 8B 6<;<F4. 



21. #DB8?9A<9 E9DF<H<>4F4 �% : >4><9 8B>4;4F9?PEF64 CB <A-
EC9>J<S@, 4G8<F4@ < �� CB84FP 6 "% 4 BCOF D94?PAB7B CD98CD<SF<S. 

 

�484A<9 8?S >BAFDB?PAB= D45BFO 8?S F9>GM97B >BAFDB?S: 
 �BAFDB?PA4S D45BF4 HBD@<DG9FES <; A<:9 CD<6989AAOI ;484A<= < EB-

89D:<F 15 64D<4AFB6. �O5BD 64D<4AF4 >BAFDB?PAB= D45BFO 8?S EFG89AFB6 
BEGM9EF6?S9FES CB CBE?98A9= J<HD9 AB@9D4 ;4K9FAB= >A<:>< EFG89AF4.  

Ва@8а=B 1 
1. %D46A<F9 FD< @B89?< <AF97D4J<< �%  (6?B:9AA4S, E6S;4AA4S, 

98<A4S). #D<698<F9 CD<@9D CD98CD<SF<S, 8?S >BFBDB7B J9?9EBB5D4;A4 
>4:84S <; @B89?9=, < B5BEAG=F9 6O5BD. 

2. !4 CD98CD<SF<< 9EFP E9DF<H<>4FO ISO 9001 < ISO 14001, AB 
6AGFD9AA<9 4G8<FO CDB6B8SFES D4;89?PAB, J9?< A9 E6S;4AO, 8B>G@9AF4J<S 
8G5?<DG9FES. 

- #D98?B:<F9 CBL47B6O= C?4A C9D9IB84 > E6S;4AAB= �%  ;4 6 @9-
ESJ96. 

- '>4:<F9 3 >?RK96OI D<E>4 < @9DO CB <I EA<:9A<R. 
 

Ва@8а=B 2 
1. �4><9 D4;89?O HLS (High Level Structure) A4<5B?99 >D<F<KAO 

8?S <AF97D4J<<? "5BEAG=F9 A4 CD<@9D9 D4;89?4 «#?4A<DB64A<9: 89=EF6<S 
CB GEFD4A9A<R D<E>B6 < 6B;@B:ABEF9=» (ISO 9001 C. 6.1, ISO 14001 C. 6.1, 
ISO 45001 C. 6.1). 

2. #D< 4A4?<;9 �%  6OS6?9AB: 
- CB?<F<>4 >4K9EF64 A9 6>?RK49F B5S;4F9?PEF6 CB Q>B?B7<< < "&, 
- J9?< CB EA<:9A<R 5D4>4 < EB>D4M9A<R 464D<= A9 EB7?4EB64AO. 
$4;D45BF4=F9 98<AGR CB?<F<>G �%  < 2 <AF97D<DB64AAO9 J9?< E 

CB>4;4F9?S@<. 
 

Ва@8а=B 3 
1. #BK9@G 98<AO= CB8IB8 > GCD46?9A<R D<E>4@< (�%" 31000) 

GCDBM49F 6A98D9A<9 �% ? #D<698<F9 CD<@9D 98<AB= @4FD<JO D<E>B6 E 
FDB=AB= BJ9A>B= 6B;89=EF6<S (>4K9EF6B/Q>B?B7<S/"&). 

2. %?GK4=: GF9K>4 @4E?4 A4 GK4EF>9 → ;47DS;A9A<9 89F4?< (5D4>), 
D4;?<6 A4 CB? (E>B?P;><= CB? 4 D<E> FD46@O), 6O5DBE 6 E<EF9@G 69AF<?S-
J<< (Q>B?B7<K9E>B9 6B;89=EF6<9). 

- #DB698<F9 4A4?<; CB 8<47D4@@9 �E<>46O E 4 69F6S@<. 
- #D98?B:<F9 B8AB >BDD9>F<DGRM99 89=EF6<9, BI64FO64RM99 6E9 3 

EH9DO �% . 
 

Ва@8а=B 4 
1. �4><9 FD95B64A<S > >B@C9F9AFABEF< C9DEBA4?4 @B:AB GA<H<-

J<DB64FP 6 �% ? �4><9 4 BEF46<FP D4;89?PAO@<? #D<698<F9 CB 2 CD<-
@9D4. 



2. $4;D45BF4=F9 HD47@9AF 98<AB= CDBJ98GDO « BA<FBD<A7 < <;-
@9D9A<9» 8?S CDB<;6B8EF69AAB7B GK4EF>4: 

- 3 C4D4@9FD4 >4K9EF64 (79B@9FD<S, CDBKABEFP < 8D.), 
- 2 Q>B?B7<K9E><I (LG@, 6O5DBEO), 
- 2 CB "& (BE69MёAABEFP, 6<5D4J<S), 
- <ECB?P;G9@O9 %� < K4EFBF4 >BAFDB?S. 
 

Ва@8а=B 5 
1. �4><9 54DP9DO 6A98D9A<S �%  E6S;4AO E BD74A<;4J<BAAB= 

>G?PFGDB=? �4> <I CD9B8B?9FP A4 GDB6A9 FBC-@9A98:@9AF4 < DS8B6B7B 
C9DEBA4?4? 

2. !4 CD98CD<SF<< C?4A<DG9FES 8B546<FP ISO 50001 (QA9D7B@9-
A98:@9AF) > 89=EF6GRM9= �%  (ISO 9001 + ISO 14001). 

- �4><9 CDBJ9EEO, 8B>G@9AFO < KPI AG:AB E>BDD9>F<DB64FP? 
- #B87BFB6PF9 K9>-?<EF CB87BFB6>< > D4EL<D9AAB= E9DF<H<>4J<<. 
 

Ва@8а=B 6 
1. � Kё@ BF?<K<9 <AF97D<DB64AAB7B 6AGFD9AA97B 4G8<F4 BF EG@@O 

FDёI D4;89?PAOI? �4><9 >B@C9F9AJ<< 8B?:9A <@9FP 7?46AO= 4G8<FBD 
�% ? 

2. %BEF46PF9 HD47@9AF 98<AB7B K9>-?<EF4 4G8<F4 8?S GK4EF>4 
B>D4E><: 

- 6BCDBE4 CB >4K9EF6G (D46AB@9DABEFP CB>DOF<S < 8D.), 
- 2 CB Q>B?B7<< (G?46?<64A<9 �� , GF<?<;4J<S BFIB8B6), 
- 2 CB "& (%��, 69AF<?SJ<S). 
 

Ва@8а=B 7 
1. �4> B59EC9K<FP 6 Q?9>FDBAAB= 8B>G@9AF4J<< �%  4>FG4?P-

ABEFP FD95B64A<= CD< K4EFOI <;@9A9A<SI 6 ;4>BAB84F9?PEF69 (A4CD<@9D, 
AB6O9 &$ ��Э%)? 

2. �?S CD98CD<SF<S (C<M96B9 CDB<;6B8EF6B) D4;D45BF4=F9: 
- EFDG>FGDG 98<AB7B Q?9>FDBAAB7B BFKёF4 CB <AEC9>J<BAAB@G >BA-

FDB?R, 
- 5 B5S;4F9?PAOI CB?9= (6 F. K. E 84AAO@< CB >4K9EF6G, Q>B?B7<<, 

"&). 
 

Ва@8а=B 8 
1. �4> �%  ECBEB5EF6G9F 8BEF<:9A<R *'$ ""!? #D<698<F9 3 

>BA>D9FAO9 E6S;< (A4CD<@9D, *'$ 12 4 BF69FEF69AAB9 CBFD95?9A<9 < 
CDB<;6B8EF6B). 

2. #D< <AEC9>J<BAAB@ >BAFDB?9 6 J9I9 6OS6?9AB: 
- A4DGL9A<9 79B@9FD<< 89F4?< (5D4>), 
- CD96OL9A<9 #�� CB LG@G, 
- BFEGFEF6<9 <AEFDG>F4:4 CB AB6B@G B5BDG8B64A<R. 



#B87BFB6PF9 98<AO= BFKёF CB <AEC9>J<< E A9EBBF69FEF6<S@< < >BD-
D9>F<DGRM<@< 89=EF6<S@<. 

 

Ва@8а=B 9 
1. �4><9 8B>G@9AFO CB >4K9EF6G, Q>B?B7<< < "& @B:AB B5N98<-

A<FP 6 C9D6GR BK9D98P CD< EB;84A<< �% ? #D<698<F9 5 CD<@9DB6. 
2. !4 CD98CD<SF<< A9 CDBIB8SF <AEC9>J<BAAO9 >BAFDB?S CB 

�% : BFKёFO D4;DB;A9AAO9, 59; 4A4?<;4 FD9A8B6. 
- $4;D45BF4=F9 D97?4@9AF CDB6989A<S <AEC9>J<BAAB7B >BAFDB?S 6 

�% . 
- '>4:<F9: C9D<B8<KABEFP, BF69FEF69AAO9, HBD@O BFKёFABEF<, KPI.  
 

Ва@8а=B 10 
1. �4><9 FD95B64A<S > «4A4?<;G EB EFBDBAO DG>B6B8EF64» (C. 9.3) 

@B:AB <AF97D<DB64FP 6 98<AB9 EB69M4A<9? �4><9 CB>4;4F9?< 6>?RK<FP 6 
98<AO= BFKёF? 

2. #B87BFB6PF9 C9D9K9AP 8B>G@9AFB6 < @9DBCD<SF<= ;4 3 @9ESJ4 
8B CB84K< ;4S6>< A4 E9DF<H<>4J<R �% : 

- 6AGFD9AA<9 4G8<FO, 
- B5GK9A<9, 
- B5AB6?9A<9 8B>G@9AF4J<< (#�-3), 

- 6;4<@B89=EF6<9 E "%. 
 

Ва@8а=B 11 
1. �4> <ECB?P;B64FP IoT-84FK<>< 8?S 98<AB7B @BA<FBD<A74 6 

�% ? #D<698<F9 4 C4D4@9FD4 (A4CD<@9D, F9@C9D4FGD4, 6<5D4J<S, LG@, 
6O5DBEO) < G>4:<F9, >4><9 D<E>< BA< CB@B74RF 6OS6<FP. 

2. %?GK4=: CBE?9 464D<< 6 J9I9 CD<BEF4AB6?9A E9DF<H<>4F �% . 
$4;D45BF4=F9 C?4A 6BEEF4AB6?9A<S EBBF69FEF6<S: 
4) D4EE?98B64A<9, 
5) >BDD9>F<DGRM<9 89=EF6<S, 
6) CB87BFB6>4 > CB6FBDAB@G 4G8<FG "%. 
 

Ва@8а=B 12 
1. � Kё@ EGFP «;9?ёAB7B >4@GH?S:4» (greenwashing) 6 >BAF9>EF9 

�% ? �4><9 QF<K9E><9 < CD46B6O9 D<E>< BA A9EёF? 
2. $4;D45BF4=F9 98<AO= L45?BA CDBFB>B?4 <AEC9>J<BAAB7B >BA-

FDB?S 6 Q?9>FDBAAB@ 6<89: 
- EFDG>FGD4 (D4;89?O), 
- CB?S 8?S '�Э#, 
- <AF97D4J<S E QMS. 
 

Ва@8а=B 13 
1. �4><9 D<E>< 6B;A<>4RF CD< HBD@4?PAB= <AF97D4J<< (FB?P>B 6 

8B>G@9AF4I)? �4> Q>EC9DF BD74A4 CB E9DF<H<>4J<< @B:9F <I 6OS6<FP? 



2. !4 CD98CD<SF<< 66989A4 �% , AB <AEC9>FBDO D45BF4RF CB 
EF4DO@ D4;89?PAO@ K9>-?<EF4@. 

$4;D45BF4=F9 CDB7D4@@G B5GK9A<S <AEC9>FBDB6 D45BF9 6 �% . 
�>?RK<F9: J9?<, F9@O, HBD@4F, >D<F9D<< BJ9A><. 
 

Ва@8а=B 14 
1. �4> �%  CB889D:<649F GEFB=K<6BEFP J9CBK9> CBEF46B> 

(supply chain resilience)? #D<698<F9 3 @9I4A<;@4 (BJ9A>4 CBEF46M<>B6, 
GCD46?9A<9 D<E>4@<, BFKёFABEFP). 

2. �?S 8B546?9A<S ISO 45001 > 89=EF6GRM9= �%  (ISO 9001 + 
ISO 14001) CB87BFB6PF9: 

- >4DFG <;@9A9A<= 6 CDBJ9EE4I, 
- C9D9K9AP AB6OI 8B>G@9AFB6, 
- C?4A CB87BFB6>< > E9DF<H<>4J<<. 
 

Ва@8а=B 15 
1. �4><9 KPI <AEC9>J<BAAB7B >BAFDB?S J9?9EBB5D4;AB B5N98<-

A<FP 6 98<AO= 84L5BD8 �% ? #D<698<F9 5 CD<@9DB6 E 98<A<J4@< <;@9-
D9A<S. 

2. %BEF46PF9 D97?4@9AF CBEFE9DF<H<>4J<BAAB7B EBCDB6B:89A<S 
�% , 6>?RK4S: 

- C9D<B8<KABEFP <AEC9>J<=, 
- GCD46?9A<9 <;@9A9A<S@< (AB6O= CDB8G>F/F9IAB?B7<S), 
- CB87BFB6>G > CDB8?9A<R E9DF<H<>4F4. 
 

КD<F9D<< BJ9A<64A<S >BAFDB?PAB= D45BFO: 
"J9A>4 «BF?<KAB» - D45BF4 6OCB?A9A4 CB?ABEFPR, 59; BL<5B>, E 7?G5B-

><@ CBA<@4A<9@ @4F9D<4?4, 6O6B8O B5BEAB64AO, D4EK9FO FBKAO. 
"J9A>4 «IBDBLB» - 9EFP A9;A4K<F9?PAO9 A9FBKABEF< (A4CD<@9D, 6 69-

E4I, F9D@<A4I), AB 6 J9?B@ D45BF4 ?B7<KA4 < EBBF69FEF6G9F FD95B64A<S@. 
"J9A>4 «G8B6?9F6BD<F9?PAB» - ;484A<S 6OCB?A9AO K4EF<KAB, 9EFP 

BL<5>< 6 D4EK9F4I <?< >?4EE<H<>4J<<, A98BEF4FBKA4S CDBD45BF>4 CD<@9DB6, 
AB BEAB6A4S <89S CBASFA4. 

"J9A>4 «A9G8B6?9F6BD<F9?PAB» - ;484A<S 6OCB?A9AO HBD@4?PAB, E 
7DG5O@< BL<5>4@<, BFEGFEF6G9F CBA<@4A<9 @9FB8B6 >64?<@9FD<<, D4EK9FO 
A969DAO <?< BFEGFEF6GRF. 

4. КBAFDB?PAO9 ;484A<S <?< <AO9 @4F9D<4?O, A9B5IB8<@O9 
8?S BJ9A>< ;A4A<=, G@9A<=, A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<-
DB64A<S >B@C9F9AJ<= 6 CDBJ9EE9 BE6B9A<S B5D4;B64F9?PAB= CDB7D4@@O 

< 8<EJ<C?<AO, 6 IB89 CDB@9:GFBKAB= 4FF9EF4J<< 

�B >B@CBA9AF9 >B@C9F9AJ<= «�A4FP» 

1. !4;B6<F9 J9?< < ;484K< <AEC9>J<BAAB7B >BAFDB?S 6 D4@>4I <AF9-
7D<DB64AAB= E<EF9@O @9A98:@9AF4 (�% ). 



2. #9D9K<E?<F9 BEAB6AO9 6<8O <AEC9>J<BAAB7B >BAFDB?S: 6IB8AB=, 
BC9D4J<BAAO=, CD<ё@BKAO= 4 < G>4:<F9, >4> BA< <AF97D<DGRFES 6 �% . 

3. �4><9 FD95B64A<S > <AEC9>J<BAAB@G >BAFDB?R EB89D:4FES 6 D4;-
89?9 9.1 EF4A84DFB6 ISO 9001, ISO 14001 < ISO 45001? 

4. !4;B6<F9 5 C4D4@9FDB6, >BFBDO9 @B7GF B8AB6D9@9AAB >BAFDB?<DB-
64FPES CD< <AEC9>J<< E FBK>< ;D9A<S >4K9EF64, Q>B?B7<< < BID4AO FDG84 
(A4CD<@9D, LG@, 6<5D4J<S, BE69MёAABEFP). 

5. �4><9 ED98EF64 <;@9D9A<= (%�) <ECB?P;GRFES CD< <AEC9>J<BAAB@ 
>BAFDB?9 6 �%  < >4><9 @9FDB?B7<K9E><9 FD95B64A<S > A<@ CD98NS6?SRF-
ES? 

6. �4><9 8B>G@9AFO D97?4@9AF<DGRF CDB6989A<9 <AEC9>J<BAAB7B 
>BAFDB?S 6 �%  (6AGFD9AA<9 CDBJ98GDO, HBD@O, :GDA4?O)?  

7. �4><9 ABD@4F<6AO9 4>FO < EF4A84DFO BCD989?SRF K4EFBFG < 7?G-
5<AG <AEC9>J<BAAOI CDB69DB> 6 D4@>4I CBEFE9DF<H<>4J<BAAB7B EBCDB-
6B:89A<S? 

8. �4><9 84AAO9 <AEC9>J<BAAB7B >BAFDB?S <ECB?P;GRFES CD< 4A4?<-
;9 EB EFBDBAO DG>B6B8EF64 CB C. 9.3 �%" 9001/14001/45001?  

9. �4><9 F<C<KAO9 A9EBBF69FEF6<S 6OS6?SRFES CD< <AEC9>J<BAAB@ 
>BAFDB?9, ;4FD47<64RM<9 ED4;G A9E>B?P>B >B@CBA9AFB6 �%  (A4CD<@9D, 
5D4> → BFIB8O → A4DGL9A<9 "&)? 

10. �4><9 FD95B64A<S CD98NS6?SRFES > >B@C9F9AFABEF< <AEC9>FB-
D4, BEGM9EF6?SRM97B <AEC9>J<BAAO= >BAFDB?P 6 �% ? 

 

11. !4;B6<F9 BEAB6AO9 8B>G@9AFO, 6IB8SM<9 6 >B@C?9>F 8B>G@9A-
F<DB64AAB= <AHBD@4J<< �%  (CB?<F<>4, CDBJ98GDO, <AEFDG>J<<, HBD@O, 
CDBFB>B?O). 

12. #9D9K<E?<F9 D4;89?O, B5S;4F9?PAO9 8?S 6>?RK9A<S 6 98<AGR 
CDBJ98GDG « BA<FBD<A7 < <;@9D9A<9» 6 �% . 

13. �4><9 FD95B64A<S > BHBD@?9A<R BFKёFB6 CB <AEC9>J<BAAB@G 
>BAFDB?R GEF4AB6?9AO 6 EF4A84DF4I ISO 9001 (C. 7.5), ISO 14001 < ISO 
45001? 

14. �4><9 84AAO9 B D9;G?PF4F4I <ECOF4A<= 7BFB6OI <;89?<= 
8B?:AO 5OFP BFD4:9AO 6 C4ECBDF9 >4K9EF64 CD< D45BF9 6 �% ?  

15. �4><9 D9>6<;<FO B5S;4F9?PAO 6 <AF97D<DB64AAB@ CDBFB>B?9 
<ECOF4A<=, KFB5O BA EBBF69FEF6B64? FD95B64A<S@ > 8B>G@9AF<DB64AAB= 
<AHBD@4J<< CB 6E9@ FDё@ EF4A84DF4@? 

16. �4><9 8B>G@9AFO CB >BAFDB?R >4K9EF64 A9B5IB8<@B B5AB6?SFP 
CD< <;@9A9A<< F9IA<K9E><I D97?4@9AFB6 <?< EF4A84DFB6 6 GE?B6<SI 
�% ? 

17. �4><9 FD95B64A<S CD98NS6?SRFES > Q?9>FDBAAB= CB87BFB6>9 
8B>G@9AFB6 6 �%  (HBD@4FO, '�Э#, 4DI<6<DB64A<9, 8BEFGC)?  

18. �4><9 D4;89?O F9IA<K9E><I GE?B6<= (&') <?< EF4A84DFB6 BD-
74A<;4J<= (%&") D4EL<DSRFES CD< C9D9IB89 > �%  (A4CD<@9D, Q>B?B7<K-
ABEFP, 59;BC4EABEFP Q>EC?G4F4J<<)? 



19. �4> 6 8B>G@9AF4J<< �%  BFD4:49FES CDBE?9:<649@BEFP <;@9-
D9A<= < CD<@9AS9@OI @9FB8<> >BAFDB?S? 

20. �4><9 8B>G@9AFO <ECB?P;GRFES 8?S CB8F69D:89A<S >B@C9-
F9AFABEF< C9DEBA4?4, GK4EF6GRM97B 6 >BAFDB?9 >4K9EF64 < <ECOF4A<SI, 6 
GE?B6<SI �% ? 

21. !4;B6<F9 ABD@4F<6AB-CD46B6GR 54;G CB87BFB6>< > E9DF<H<>4-
J<< �% : (� № 184-(�, (� № 412-(�, �"%& $ 50460 4 < G>4:<F9 <I 
DB?P. 

22. �4><9 EF4A84DFO CB8?9:4F B5S;4F9?PAB= E9DF<H<>4J<< 6 EB-
EF469 �% ? &D95G9FES ?< 4>>D98<F4J<S BD74A4 CB E9DF<H<>4J<< CB >4:-
8B@G <; A<I? 

23. #9D9K<E?<F9 8B>G@9AFO, 6IB8SM<9 6 >B@C?9>F ;4S6>< A4 E9D-
F<H<>4J<R �%  (ISO 9001 + ISO 14001 + ISO 45001). 

24. �4><9 6AGFD9AA<9 4G8<FO A9B5IB8<@B CDB69EF< C9D98 CB84K9= 
;4S6>< A4 E9DF<H<>4J<R �% ?  B:AB ?< CDB69EF< B8<A <AF97D<DB64A-
AO= 4G8<F? 

25. �4><9 FD95B64A<S > 4A4?<;G EB EFBDBAO DG>B6B8EF64 (C. 9.3) 
CDB69DSRFES CD< CB87BFB6>9 > E9DF<H<>4J<< �% ? 

26. �4><9 84AAO9 CB GCD46?9A<R D<E>4@< < 6B;@B:ABEFS@< (C. 
6.1) 8B?:AO 5OFP CD98EF46?9AO BD74AG CB E9DF<H<>4J<< 6 D4@>4I �% ?  

27. �4><9 EI9@O CB8F69D:89A<S EBBF69FEF6<S CD<@9ASRFES CD< 
E9DF<H<>4J<< �%  (6 BF?<K<9 BF D4;89?PAOI E<EF9@)? 

28. �4><9 QF4CO 6>?RK49F CD984G8<FBDE>4S CB87BFB6>4 > E9DF<H<-
>4J<< �% ? 

29. �4><9 D<E>< CB87BFB6>< > E9DF<H<>4J<< E6S;4AO E A9E>BBD8<-
A<DB64AABEFPR CDBJ9EEB6 CB >4K9EF6G, Q>B?B7<< < "&? 

30. �4><9 FD95B64A<S CD98NS6?SRFES > Q>EC9DF4@ BD74A4 CB E9D-
F<H<>4J<< CD< CDB6989A<< EB6@9EFAB7B 4G8<F4 �% ? 

 

�B >B@CBA9AF9 >B@C9F9AJ<= «'@9FP» 

1. '@9FP D4;D45BF4FP <AF97D<DB64AAO= K9>-?<EF <AEC9>J<BAAB7B 
>BAFDB?S 8?S CDB<;6B8EF69AAB7B GK4EF>4 (A4CD<@9D, B>D4E><), 6>?RK4R-
M<= A9 @9A99 3 C4D4@9FDB6 CB >4K9EF6G, 2 4 CB Q>B?B7<< < 2 4 CB BID4A9 
FDG84. 

2. '@9FP BD74A<;B64FP <AEC9>J<BAAO= B5IB8 6 D4@>4I �%  A4 E5B-
DBKAB= ?<A<<: BCD989?<FP @4DLDGFO, FBK>< >BAFDB?S, <ECB?P;G9@O9 %�, 
C9D<B8<KABEFP < BF69FEF69AAOI. 

3. '@9FP BHBD@<FP BFKёF CB <AEC9>J<BAAB@G >BAFDB?R 6 EBBF69F-
EF6<< E FD95B64A<S@< ISO 9001 (C. 9.1), ISO 14001 < ISO 45001: EFDG>FGD4, 
D9>6<;<FO, BC<E4A<9 A9EBBF69FEF6<=, CD98?B:9A<S CB G?GKL9A<R.  

4. '@9FP CDB69EF< <AEC9>J<BAAO= >BAFDB?P CBE?9 6A9E9A<S <;@9A9-
A<= 6 F9IAB?B7<K9E><= CDBJ9EE (A4CD<@9D, AB6B9 B5BDG8B64A<9): BCD989-
?<FP, >4><9 CB>4;4F9?< CB >4K9EF6G, Q>B?B7<< < "& CB8?9:4F 8BCB?A<-
F9?PAB= CDB69D>9. 



5. '@9FP <ECB?P;B64FP IoT-84FK<>< (F9@C9D4FGD4, LG@, 6<5D4J<S, 
6O5DBEO) 8?S 46FB@4F<;<DB64AAB7B E5BD4 84AAOI CD< <AEC9>J<BAAB@ 
>BAFDB?9 < <AF9DCD9F<DB64FP CB?GK9AAO9 ;A4K9A<S. 

6. '@9FP 6OS6<FP A9EBBF69FEF6<S, ;4FD47<64RM<9 A9E>B?P>B >B@CB-
A9AFB6 �%  (A4CD<@9D, 5D4> → BFIB8O → A4DGL9A<9 "&) < >?4EE<H<J<-
DB64FP <I CB E9DPё;ABEF< (minor/major). 

7. '@9FP CDB69EF< 4A4?<; FD9A8B6 CB D9;G?PF4F4@ <AEC9>J<= ;4 
>64DF4? < 6OS6<FP CB6FBDSRM<9ES D<E>< CB >4K9EF6G, Q>B?B7<< < "&. 

8. '@9FP 6;4<@B89=EF6B64FP E BF69FEF69AAO@< ?<J4@< CD< 6OS6?9-
A<< A4DGL9A<= 6 IB89 <AEC9>J<<: HBD@G?<DB64FP ;4@9K4A<S, EB7?4EB6O-
64FP EDB>< GEFD4A9A<S < CDB69DSFP QHH9>F<6ABEFP ��. 

9. '@9FP GK4EF6B64FP 6 <AEC9>J<BAAB@ >BAFDB?9 EB EFBDBAO BD74A4 
CB E9DF<H<>4J<< 6 D4@>4I CBEFE9DF<H<>4J<BAAB7B EBCDB6B:89A<S �% : 
CB87BFB6<FP 8B>G@9AFO, EBCDB6B:84FP Q>EC9DF4, H<>E<DB64FP ;4@9K4A<S.  

10. '@9FP D4;D45BF4FP D97?4@9AF CDB6989A<S <AEC9>J<BAAB7B >BA-
FDB?S 6 �% : J9?<, K4EFBF4, @9FB8O, BF69FEF69AAO9, HBD@O BFKёFABEF<, 
>D<F9D<< QHH9>F<6ABEF<. 

11. '@9FP D4;D45BF4FP 98<AGR CDBJ98GDG « BA<FBD<A7 < <;@9D9-
A<9» 8?S �% , 6>?RK4RMGR @9FB8O, %�, K4EFBFG < >D<F9D<< BJ9A>< CB 
>4K9EF6G, Q>B?B7<< < BID4A9 FDG84. 

12. '@9FP BHBD@<FP <AF97D<DB64AAO= CDBFB>B? <ECOF4A<= 7BFB-
6B7B <;89?<S, EB89D:4M<= 84AAO9 CB 59;BC4EABEF<, Q>B?B7<KABEF< < QD-
7BAB@<>9, E B5S;4F9?PAO@< D9>6<;<F4@< CB $ 50.2.033 < FD95B64A<S@ ISO 
9001/14001/45001. 

13. '@9FP D4;D45BF4FP C4ECBDF >4K9EF64 <;89?<S 6 GE?B6<SI �% , 
6>?RK<6 6 A97B D4;89?O CB >4K9EF6G, Q>B?B7<K9E><@ I4D4>F9D<EF<>4@ < 
FD95B64A<S@ 59;BC4EABEF< Q>EC?G4F4J<<. 

14. '@9FP 484CF<DB64FP 6AGFD9AARR @9FB8<>G 6IB8AB7B >BAFDB?S 
EODPS CB8 FD95B64A<S �% : D4EL<D<FP CB>4;4F9?< (A4CD<@9D, CDB69D>4 
A4 EB89D:4A<9 6D98AOI 69M9EF6, GE?B6<S ID4A9A<S E FBK>< ;D9A<S "&).  

15. '@9FP CB87BFB6<FP F9IA<K9E>B9 BC<E4A<9 CDB8G>J<< 8?S CB84-
K< A4 E9DF<H<>4J<R �% , BFD4;<6 6 Aё@ C4D4@9FDO, CB8F69D:84RM<9 
EBBF69FEF6<9 FD95B64A<S@ ISO 9001, 14001 < 45001. 

16. '@9FP D4;D45BF4FP HBD@G D97<EFD4J<< A9EBBF69FEF6<= < >BD-
D9>F<DGRM<I 89=EF6<=, CD<7B8AGR 8?S 6E9I >B@CBA9AFB6 �% , E 6B;-
@B:ABEFPR >?4EE<H<>4J<< CB EH9D9 (Q/E/S). 

17. '@9FP BD74A<;B64FP Q?9>FDBAAGR CB87BFB6>G 8B>G@9AFB6 
(CDBFB>B?O, BFKёFO, C4ECBDF4) E <ECB?P;B64A<9@ '�Э# < <AF97D4J<9= 6 
QMS/ERP-E<EF9@G. 

18. '@9FP B5AB6<FP 8B>G@9AF4J<R �%  CD< <;@9A9A<< F9IA<K9-
E>B7B D97?4@9AF4: 6A9EF< >BDD9>F<6O 6 @9FB8<>< >BAFDB?S, CDBFB>B?O 
<ECOF4A<= < <AEFDG>J<< 8?S C9DEBA4?4. 

19. '@9FP D4;D45BF4FP <AEFDG>J<R 8?S <AEC9>FBD4 CB CDB6989A<R 
<AF97D<DB64AAB7B >BAFDB?S, 6>?RK4S 4?7BD<F@ 89=EF6<=, CD<@9AS9@O9 
%�, >D<F9D<< CD<ё@>< < BHBD@?9A<S D9;G?PF4FB6. 



20. '@9FP CB87BFB6<FP 8B>G@9AFO CB >B@C9F9AFABEF< C9DEBA4?4, 
GK4EF6GRM97B 6 >BAFDB?9 < <ECOF4A<SI, E CB8F69D:89A<9@ ;A4A<= 6 B5?4-
EF< >4K9EF64, Q>B?B7<K9E>B= 59;BC4EABEF< < "&. 

21. '@9FP BCD989?<FP, >4><9 EF4A84DFO (ISO 9001, 14001, 45001, 
50001) CB8?9:4F 6>?RK9A<R 6 �%  8?S >BA>D9FAB7B CD98CD<SF<S, < 
B5BEAB64FP 6O5BD A4 BEAB69 4A4?<;4 >BAF9>EF4 < FD95B64A<= ;4<AF9D9EB-
64AAOI EFBDBA. 

22. '@9FP CB87BFB6<FP >B@C?9>F 8B>G@9AFB6 8?S CB84K< ;4S6>< A4 
E9DF<H<>4J<R �% , 6>?RK4S: CB?<F<>G, >4DFG CDBJ9EEB6, D9;G?PF4FO 
6AGFD9AA<I 4G8<FB6, 4A4?<; DG>B6B8EF64, 8B>4;4F9?PEF64 GCD46?9A<S D<E-
>4@<. 

23. '@9FP CDB69EF< 6AGFD9AA<= <AF97D<DB64AAO= 4G8<F C9D98 CB-
84K9= ;4S6><: D4;D45BF4FP C?4A, K9>-?<EFO E >DBEE-6BCDBE4@<, CDB69EF< 
<AF9D6PR, BHBD@<FP BFKёF E A9EBBF69FEF6<S@<. 

24. '@9FP BD74A<;B64FP 6;4<@B89=EF6<9 E 4>>D98<FB64AAO@ BD74-
AB@ CB E9DF<H<>4J<< �% : 6O5D4FP "%, CB84FP ;4S6>G (6 F.K. K9D9; (��% 
«$BE4>>D98<F4J<S»), EB7?4EB64FP 7D4H<> 4G8<F4. 

25. '@9FP CB87BFB6<FP CD98CD<SF<9 > EB6@9EFAB@G 4G8<FG �% : 
BD74A<;B64FP B5GK9A<9 C9DEBA4?4, 4>FG4?<;<DB64FP 8B>G@9AF4J<R, CDB69-
EF< FD9A<DB6BKAO9 BCDBEO DG>B6B8EF64 < BF69FEF69AAOI ?<J. 

26. '@9FP D4;D45BF4FP 8BDB:AGR >4DFG CB87BFB6>< > E9DF<H<>4-
J<< �%  A4 6 @9ESJ96 E G>4;4A<9@ QF4CB6, EDB>B6, BF69FEF69AAOI < >D<-
F9D<96 ;469DL9A<S. 

27. '@9FP BJ9A<FP D9;G?PF4FO <AEC9>J<BAAOI >BAFDB?9= < 6AGF-
D9AA<I 4G8<FB6 >4> 8B>4;4F9?PEF64 QHH9>F<6ABEF< �%  CD< CB87BFB6>9 > 
E9DF<H<>4J<<. 

28. '@9FP BHBD@<FP ;4S6>G A4 E9DF<H<>4J<R �%  6 Q?9>FDBAAB@ 
6<89, 6>?RK4S CD<>D9C?9A<9 E>4A<DB64AAOI 8B>G@9AFB6 < CB8C<E4A<9 
'�Э#. 

29. '@9FP BD74A<;B64FP CB87BFB6>G > D4EL<D9A<R �%  (A4CD<-
@9D, 8B546?9A<9 ISO 50001): CDB69EF< 4A4?<; <;@9A9A<=, B5AB6<FP 8B>G-
@9AF4J<R, CDB69EF< B5GK9A<9, A4;A4K<FP 6AGFD9AA<= 4G8<F. 

30. '@9FP CB87BFB6<FP BFKёF B 7BFB6ABEF< CD98CD<SF<S > E9DF<H<-
>4J<< �%  8?S DG>B6B8EF64: E6B8>4 CB ;D9?BEF< CDBJ9EEB6, 6OS6?9AAO@ 
D<E>4@, 6OCB?A9AAO@ @9DBCD<SF<S@ < D9>B@9A84J<S@. 
 

�B >B@CBA9AF9 >B@C9F9AJ<= «В?489FP A46O>4@<» 

1. �?489FP @9FB8<>B= CDB9>F<DB64A<S < 6A98D9A<S <AF97D<DB64AAB= 
E<EF9@O <AEC9>J<BAAB7B >BAFDB?S, B5N98<ASRM9= CDB69D>< CB  >4K9EF6G, 
Q>B?B7<< < BID4A9 FDG84 6 98<AO= J<>? E B5M<@< KPI < BFKёFABEFPR. 

2. �?489FP >B@C9F9AJ<9= 6OS6?9A<S < 4A4?<;4 E>DOFOI A9EBBF69F-
EF6<=, ;4FD47<64RM<I A9E>B?P>B >B@CBA9AFB6 �%  (A4CD<@9D, A4DGL9-
A<9 F9IAB?B7<< → 5D4> → BFIB8O → 464D<=A4S E<FG4J<S), E CD<@9A9A<9@ 
8<47D4@@O �E<>46O < FMEA. 



3. �?489FP A46O>4@< BD74A<;4J<< <AEC9>J<BAAB7B >BAFDB?S 6 J<H-
DB6B= ED989: <ECB?P;B64A<9 IoT-84FK<>B6 8?S @BA<FBD<A74 C4D4@9FDB6 6 
D94?PAB@ 6D9@9A<, 46FB@4F<K9E>4S H<>E4J<S BF>?BA9A<=, <AF97D4J<S 
84AAOI 6 98<AO= 84L5BD8. 

4. �?489FP @9FB8B@ BJ9A>< QHH9>F<6ABEF< <AEC9>J<BAAB7B >BA-
FDB?S 6 �%  CB >B@C?9>EAO@ CB>4;4F9?S@: EA<:9A<9 K<E?4 CB6FBDSR-
M<IES A9EBBF69FEF6<=, EB>D4M9A<9 EDB>B6 GEFD4A9A<S, DBEF GDB6AS 6B-
6?9KёAABEF< C9DEBA4?4. 

5. �?489FP >B@C9F9AJ<9= CDB6989A<S <AEC9>J<BAAB7B >BAFDB?S 6 
GE?B6<SI <;@9A9A<= (AB6O9 CDB8G>FO, F9IAB?B7<<, ABD@4F<6AO9 FD95B64-
A<S): 484CF4J<S K9>-?<EFB6, C9D9E@BFD >D<F9D<96, B5GK9A<9 <AEC9>FBDB6. 

6. �?489FP A46O>4@< 6;4<@B89=EF6<S E >BAFDB?<DGRM<@< BD74A4@< 
CD< 6A9C?4AB6OI CDB69D>4I 6 D4@>4I �% : CB87BFB6>4 > 6<;<FG, EBCDB-
6B:89A<9, H<>E4J<S FD95B64A<=, BD74A<;4J<S >BDD9>F<DGRM<I 89=EF6<=. 

7. �?489FP @9FB8B@ D4;D45BF>< D97?4@9AF4 <AEC9>J<= 8?S CBEFE9D-
F<H<>4J<BAAB7B EBCDB6B:89A<S �% , 6>?RK4S K4EFBFG, 7?G5<AG, 6O5BD-
>G < >D<F9D<< FD<779DB6 8?S GE<?9AAB7B >BAFDB?S. 

8. �?489FP >B@C9F9AJ<9= GCD46?9A<S D<E>4@<, E6S;4AAO@< E <A-
EC9>J<BAAO@ >BAFDB?9@: EG5N9>F<6ABEFP BJ9AB>, A9CB?ABF4 BI64F4, GEF4-
D964A<9 @9FB8<> 4 < D4;D45BF>< CD969AF<6AOI @9D. 

9. �?489FP A46O>4@< CBEFDB9A<S <AF97D<DB64AAB= >4DFO D<E>B6 A4 
BEAB69 84AAOI <AEC9>J<=, E FDB=AB= BJ9A>B= 6B;89=EF6<S (>4K9-
EF6B/Q>B?B7<S/"&) < CD<BD<F<;4J<9= CB RPN. 

10. �?489FP >B@C9F9AJ<9= B5GK9A<S < 4FF9EF4J<< <AEC9>FBDB6 8?S 
D45BFO 6 �% , 6>?RK4S D4;D45BF>G CDB7D4@@, BJ9A>G >B@C9F9AFABEF< < 
HBD@<DB64A<9 @BF<64J<BAAOI @9I4A<;@B6. 

11. �?489FP @9FB8<>B= D4;D45BF>< <AF97D<DB64AAB= 8B>G@9AF4J<< 
�% , 6>?RK4S 98<AGR CB?<F<>G, EB6@9EFAO9 CDBJ98GDO < HBD@O, E GKё-
FB@ FD95B64A<= ISO 9001, 14001, 45001 < EC9J<H<>< BFD4E?<.  

12. �?489FP >B@C9F9AJ<9= CDB9>F<DB64A<S J<HDB6B= 4DI<F9>FGDO 
8B>G@9AF<DB64AAB= <AHBD@4J<< �% : EFDG>FGD4 @9F484AAOI, 69DE<BA-
ABEFP, 46FB@4F<K9E>B9 G698B@?9A<9 B5 <;@9A9A<SI 6 EF4A84DF4I/&$, <AF9-
7D4J<S E QMS < ERP. 

13. �?489FP A46O>4@< D4;D45BF>< @4L<AAB-K<F49@OI EF4A84DFB6 
BD74A<;4J<< (%&") 8?S �%  6 HBD@4F9 «EF4A84DFB6 5G8GM97B», 6>?RK4S 
API-EB6@9EF<@BEFP < CB889D:>G J<HDB6OI 86B=A<>B6. 

14. �?489FP @9FB8B@ BJ9A>< D<E>B6 8B>G@9AF4J<BAAB= 89SF9?PAB-
EF< 6 �% : 8G5?<DB64A<9, GEF4D964A<9, A9EB7?4EB64AABEFP 4 < 6A98D9A<S 
E<EF9@AOI @9D CB <I EA<:9A<R (A4CD<@9D, 98<AO= D99EFD 8B>G@9AFB6 E 
46FB@4F<K9E>B= 4>FG4?<;4J<9=). 

15. �?489FP >B@C9F9AJ<9= 484CF4J<< 8B>G@9AF4J<< CB8 EC9J<H<-
>G E?B:AOI CDB8G>FB6 (IoT-GEFDB=EF64, 7<5D<8AO9 E<EF9@O), 6>?RK4S 
D4EL<D9A<9 @9FB8<> <ECOF4A<= A4 ><59D59;BC4EABEFP, QA9D7BQHH9>F<6-
ABEFP < Q>B?B7<KABEFP. 



16. �?489FP A46O>4@< B59EC9K9A<S CDBE?9:<649@BEF< 6 8B>G@9A-
F4J<< �%  4 BF C4ECBDF4 <;89?<S < CDBFB>B?4 <ECOF4A<= 8B @9FB8<>, 
%�, >4?<5DB6BKAOI E9DF<H<>4FB6 < 7BEG84DEF69AAOI QF4?BAB6 4 6 Q?9>-
FDBAAB@ 6<89. 

17. �?489FP @9FB8B@ D4;D45BF>< 98<AOI HBD@ D97<EFD4J<< A9EB-
BF69FEF6<= < >BDD9>F<DGRM<I 89=EF6<=, CB;6B?SRM<I >?4EE<H<J<DB64FP 
<AJ<89AFO CB EH9D9 (Q/E/S) < 4A4?<;<DB64FP @9:8<EJ<C?<A4DAO9 >BDA9-
6O9 CD<K<AO. 

18. �?489FP >B@C9F9AJ<9= GCD46?9A<S <;@9A9A<S@< 6 8B>G@9AF4-
J<< �%  CD< B5AB6?9A<< F9IA<K9E><I D97?4@9AFB6 <?< @9:8GA4DB8AOI 
EF4A84DFB6 4 E GKёFB@ EDB>B6, EB7?4EB64A<S < G698B@?9A<S ;4<AF9D9EB-
64AAOI EFBDBA. 

19. �?489FP A46O>4@< BJ9A>< QHH9>F<6ABEF< 8B>G@9AF4J<BAAOI 
CDBJ9EEB6 6 �%  CB KPI: 6D9@S A4 CB<E> 8B>G@9AF4, K4EFBF4 BL<5B> <;-;4 
GEF4D96L<I 69DE<=, G8B6?9F6BDёAABEFP CB?P;B64F9?9=. 

20. �?489FP >B@C9F9AJ<9= D4;D45BF>< FD95B64A<= > >B@C9F9AFAB-
EF< C9DEBA4?4 CB 8B>G@9AF<DB64A<R 6 �%  < BD74A<;4J<< <I B5GK9-
A<S/4FF9EF4J<< E CB8F69D:89A<9@ ;A4A<= 6 FDёI B5?4EFSI. 

21. �?489FP @9FB8<>B= 6O5BD4 BCF<@4?PAB= @B89?< �%  (6?B-
:9AA4S/E6S;4AA4S/98<A4S) < EFD4F97<< E9DF<H<>4J<< E GKёFB@ ;D9?BEF< 
CD98CD<SF<S, D<E>B6 < 5<;A9E-J9?9=. 

22. �?489FP >B@C9F9AJ<9= CDB6989A<S CD98E9DF<H<>4J<BAAB= 
BJ9A>< ;D9?BEF< �% , 6>?RK4S 4A4?<; 7BFB6ABEF< CDBJ9EEB6, 8B>G@9AF4-
J<< < >B@C9F9AFABEF< C9DEBA4?4 CB FDё@ EF4A84DF4@, < D4;D45BF>< C?4A4 
GEFD4A9A<S CDB59?B6. 

23. �?489FP A46O>4@< BD74A<;4J<< J<HDB6B= CB87BFB6>< > E9DF<-
H<>4J<< �% : CB84K4 ;4S6>< K9D9; (��% «$BE4>>D98<F4J<S», B5@9A 8B-
>G@9AF4@< E '�Э#, BA?4=A-6;4<@B89=EF6<9 E BD74AB@ CB E9DF<H<>4J<<. 

24. �?489FP @9FB8B@ BJ9A>< A48ё:ABEF< BD74A4 CB E9DF<H<>4J<< 
< Q>EC9DFB6 �%  CB >D<F9D<S@, 6OIB8SM<@ ;4 D4@>< D99EFD4 (D9CGF4J<S, 
BCOF CB BFD4E?<, CDB;D4KABEFP BFKёFABEF<). 

25. �?489FP >B@C9F9AJ<9= GCD46?9A<S D<E>4@< CB87BFB6>< > E9D-
F<H<>4J<< �% : <;@9A9A<9 &$ 6 IB89 CDBJ9EE4, EBCDBF<6?9A<9 C9DEBA4-
?4, A9EB7?4EB64AABEFP 6AGFD9AA<I 4G8<FB6 4 < D4;D45BF>< CD969AF<6AOI 
@9D. 

26. �?489FP A46O>4@< >BBD8<A4J<< @9:HGA>J<BA4?PAB= CB87B-
FB6>< > E9DF<H<>4J<< �% , 6>?RK4S 6B6?9K9A<9 E?G:5 >4K9EF64, Q>B?B-
7<<, "&, @9FDB?B7<<, IT < RD<EFB6, < D4;D9L9A<9 @9:698B@EF69AAOI CDB-
F<6BD9K<=. 

27. �?489FP @9FB8B@ D4;D45BF>< < D94?<;4J<< C?4A4 89=EF6<= CD< 
BF>4;9 6 6O84K9 E9DF<H<>4F4 �% , 6>?RK4S 4A4?<; ;4@9K4A<= Q>EC9DF4, 
>BDD9>F<DB6>G 8B>G@9AF4J<<, CB6FBDAGR CB84KG < C9D97B6BDO E "%.  

28. �?489FP >B@C9F9AJ<9= CB87BFB6>< > D4EL<D9A<R �%  
(A4CD<@9D, 8B546?9A<9 ISO 50001 <?< ISO 27001): BJ9A>4 <;@9A9A<=, C9-



D9CDB9>F<DB64A<9 CDBJ9EEB6, B5AB6?9A<9 8B>G@9AF4J<<, C9D9CB87BFB6>4 
C9DEBA4?4. 

29. �?489FP A46O>4@< BJ9A>< Q>BAB@<K9E>B= QHH9>F<6ABEF< E9D-
F<H<>4J<< �% , 6>?RK4S D4EKёF ROI: ;4FD4FO (4G8<FO, 8B>G@9AF<DB64-
A<9, B5GK9A<9) vs. 6O7B8O (8BEFGC A4 DOA><, EA<:9A<9 D<E>B6, D9CGF4J<-
BAAO= DBEF). 

30. �?489FP >B@C9F9AJ<9= BD74A<;4J<< CBEFE9DF<H<>4J<BAAB7B 
EBCDB6B:89A<S �% , 6>?RK4S C?4A<DB64A<9 <AEC9>J<BAAOI >BAFDB?9=, 
GCD46?9A<9 <;@9A9A<S@<, CB87BFB6>G > CDB8?9A<R E9DF<H<>4F4 < @BA<-
FBD<A7 FD95B64A<= DOA>4. 

5. М9FB8<K9E><9 @4F9D<4?O, BCD989?SRM<9 CDBJ98GDO BJ9A<-
64A<S ;A4A<=, G@9A<=, A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64-
A<S >B@C9F9AJ<= 6 CDBJ9EE9 BE6B9A<S 8<EJ<C?<AO, 6 IB89 CDB@9:GFBK-
AB= 4FF9EF4J<< 

 9FB8<K9E><9 @4F9D<4?O, BCD989?SRM<9 CDBJ98GDO BJ9A<64A<S ;A4-
A<=, G@9A<=, A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S >B@C9F9AJ<=, 
D4;D45BF4AO >4H98DB= A4 BEAB69 CB8IB84 �.#. �9EC4?P>B. �484A<S HBA84 
BJ9ABKAOI ED98EF6 CD98EF46?9AO 6 FD9I 6;4<@BE6S;4AAOI 5?B>4I. 

�9D6O= 5?B>  3  ;484A<S A4 GDB6A9 «;A4FP», 6 >BFBDOI BK96<89A ECB-
EB5 D9L9A<S, GE6B9AAO= EFG89AFB@ CD< <;GK9A<< 8<EJ<C?<AO. �484A<S QFB7B 
5?B>4 6OS6?SRF 6 BEAB6AB@ ;A4A<96O= >B@CBA9AF CB 8<EJ<C?<A9 < BJ9A<-
64RFES CB 5<A4DAB= L>4?9 «CD46<?PAB-A9CD46<?PAB». 

ВFBDB= 5?B>  3 ;484A<S A4 GDB6A9 «;A4FP» < «G@9FP», 6 >BFBDOI A9F 
S6AB7B G>4;4A<S A4 ECBEB5 6OCB?A9A<S, < EFG89AF 8?S <I D9L9A<S E4@BEFBS-
F9?PAB 6O5<D49F B8<A <; <;GK9AAOI ECBEB5B6. �484A<S 84AAB7B 5?B>4 CB;6B-
?SRF BJ9A<FP A9 FB?P>B ;A4A<S CB 8<EJ<C?<A9, AB < G@9A<S CB?P;B64FPES 
<@< CD< D9L9A<< EF4A84DFAOI, F<CB6OI ;484K. $9;G?PF4FO 6OCB?A9A<S QFB7B 
5?B>4 BJ9A<64RFES E GK9FB@ K4EF<KAB CD46<?PAB 6OCB?A9AAOI ;484A<=. 
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