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PA3JIEJI 1. IPOTPAMMHO-METOANYECKHUE MATEPHUAJIBI

1.1 O0mas xapakTepuCcTUKA JUCHUILIMHBI

JucuumuinHa «YTpaBlieHHE KadyeCcTBOM» BKIIIOUEHA B OCHOBHYIO 00pa3oBa-
TEJbHYIO MPOrpaMMy IO yKa3aHHBIM HaIpaBJIEHUSIM M MPOQUIISAM IOJATOTOBKU B
4acTh MporpamMMbl OakanaBpuarta, GopMUPYEMYI0 ydaCTHUKaAMU 00Opa3oBaTeIbHBIX
OTHOIIICHUH.

[Ipomecc m3yueHus MUCHUILIMHBI HAmpaBiieH Ha (opMHUpoBaHHE Yy OOydaro-
IIUXCSI CIISAYFOIINX KOMITCTCHITHINA:

YK-2 CriocobeH omnpenensarh Kpyr 3a/lad B paMKax MOCTaBJICHHOW 1€ U Bbl-
OWpaTh ONTUMAJIBHBIE CIIOCOOBI UX PEIICHUS, HCXOIS U3 ACHCTBYIOIINX MTPABOBBIX
HOPM, UMEIOIIHUXCS PECYPCOB M OTPAHHUYCHUN

YK-10 CnocobGeH nmpuHUMaTh 0OOCHOBAHHBIE SKOHOMUUYECKHE PEIICHUSI B Pa3-
JUYHBIX 001aCTIX KUZHEICITEIIbHOCTH

[]envy v3yyeHUs AUCHUIUIMHBI U €€ COOTBETCTBHUE LIEJIAIM 00Opa30BATEIbHON
nporpaMmbl - (GOPMHPOBAHUE Y CTYJACHTOB HEOOXOAMMBIX 3HAHHUM, YMEHHH U
HABBIKOB YIIPABJICHHS] KAYECTBOM B Pa3IMUHBIX 00JIacTAX OW3Heca, 4ToObl paboTa
1o 00ECIEeYEHUI0 Ka4yeCTBOM HOCHJIa HE SMM30JIMYECKHUI XapakTep, a Oblia opra-
HU30BaHA B MOCTOSIHHO JEHCTBYIOLIYI0 CHCTEMY KadeCTBa, OTBEYAIOILIYIO0 PEKO-
MEHIalUAM MexIyHapoaHbix ctannaptoB MCO cepuun 9000.

3aoauu u3y4eHus: JUCHUTUIAHBIL:

— JaTh 3HAHUSI TEOPETUYECKUX OCHOB B 00JIaCTH 0OECTeYeHHUs KauecTBa U
yIpaBieHUs] KA4€CTBOM MPOTYKIIHNH;

— HAYYUTh OPTAaHU30BBIBATH PA0OTY MO OOECIICUCHHUIO KAYeCTBA MPOAYKIIHH
myTeM pa3pabOTKU U BHEIPEHHUS CUCTEM KadyecTBa B COOTBETCTBHM C PEKOMEH]Ia-
IUSIMU MexXayHapoaHbix ctangaptos MCO 9000;

— JaTh MPAKTUYECKUE PEeKOMEHJAIUU Mo obecreueHutro A(HPEKTUBHOTO
(YHKITMOHUPOBAHUS U COBEPIICHCTBOBAHUS CUCTEM KAa4EeCTBa;

— O3HAaKOMHTBH C COBPEMEHHOM IMPAKTUKONW OTHOLICHUM IMOCTABIIMKOB U 3a-
Ka34MKOB B 00JacTH KayeCTBA W OCHOBHBIMM HOPMATHBHBIMU JOKYMEHTaMH IIO
MIPaBOBBIM BOMPOCaM B 00JIACTU KA4eCTBA.



1.2 Ilnanupyemble pe3yabTAaThl 00y4eHUs 0 JUCUMUILIJIMHE, COOTHECEHHbIE C

YCTAaHOBJE€HHBIMH B IIPOrpamMmMe HHANKATOPAMHU JOCTHKCHHUSA KOMIIeTEHIIUH

PCBYJIBTaTaMI/I 06y‘{CHI/IH Mo JUCHUIINIMHC, COOTHCCCHHLIMU C YCTAHOBJICH-
HBIMH B O6p330B3.TCJ'IBHOfI mporpaMme HHIUKATOpaMU JOCTHIKCHUA KOMHCTGHHHﬁ,

SABIIAXOTCA:
Komnerenuus Nuaukarop 10cTHKEeHU S Iliianupyemblie pe3yJabTaThl 00yUe-
KOMIIeTeHIIU HHS 10 JUCHUIIHHE
YK-2 Cnocob6en | MJIK-YK-2.1: omnpexnensier | 3HaTh:

onpeAessaTh Kpyr 3a-
Jlad B paMKax MOCTaB-
JICHHOH 1I€JIM M BEIOH-
paTh  ONTHUMAJIbHBIE
CrocoObl WX pelie-
HUS, UCXOOA U3 JeH-
CTBYIOILLUX IPAaBOBBIX
HOPM,  HMMEIOUIUXCS
pEecypcoB M OIpaHu-
YeHUH

Kpyr 3ajad B paMKax IIO-
CTaBJICHHOM LIEJIM, XapaKTe-
PHU3YET CBSI3U MEXKy HUMHU

- COBOKYITHOCTh 3ajad, HEOOXOIUMBIX
JJIA OpI‘aHI/I3aLII/II/I CUCTCMBI praBJIeHI/ISI
Ka4yeCTBOM

YMmeThb:

- OCYILLECTBIIATHh UACHTU(DUKALIUIO 33734
CUCTCMBbI praBJIeHI/Iﬂ Ka4u€CTBOM C
Y4ETOM LIeJId SKOHOMUYECKOU JIeATEIb-
HOCTH IIPEOIPUATUSL

Baagern:

- HaBBIKaAMHU OHpG[[GJIeHI/IH B3aMOCBSA3U
3a/1a4 yNpaBJICHUs] KAYECTBOM

HNAK-YK-2.3: omnpenenser
UMEIOIIHECS  Pecypchl U
OrpaHu4C€Husd, HUHTCPHIPCTU-
pyeT H TpPHUMEHSET JCH-
CTBYIOIIE IIPABOBBIE HOP-
MBI

3HaTh:

- METOJIbl UIACHTHU(UKALUU PECYpCOB U
OI“paHI/I‘-IeHI/H\/JI B XO0IC opraHmauI/m
yIpaBiIeHUs] KAYeCTBOM

YMmeThb:

- OLIGHHWBATh COCTOSIHUE PECYPCOB MpHU
pemieHuu 3a7ad B cdepe ynpaBiIeHHUS
Ka4yeCTBOM

Baangern:

- HaBBIKAMHU WHTEPIPETAIUN U MpUMe-

HEHHUs JCUCTBYIOIIMX IPABOBBIX HOPM
B o0Omactu oOecrieyeHus KadecTBa MU
0€30MacHOCTH MPOAYKIIUH

YK-10 Crocoben
OpUHUMATh  00OCHO-
BaHHBIE DJKOHOMHYE-
CKHE peIlleHusi B pas-
JIMYHBIX 00acTax
JKU3HEICITEIIbHOCTH

NAK-YK-10.2: ITpumensier
OCHOBHBIE IIOJIOXKEHHS U
METOJIbl ~ 3KOHOMHYECKHX
HayK IpU PELICHUH 3a7a4 B
pPa3IUYHBIX O0O0JACTSIX KH3-
HEJEATEIbHOCTH

3HaTn:

- OCHOBHBEIE TTOJIOKEHHUS U METOJBI DKO-
HOMHUYCCKUX HaYK, HCO6XOI[I/IMBIC JJI
pemieHus 3amgad B cdepe yIpaBIeHUS
KaueCTBOM

YMmeThb:

- HCIOJL30BaTh OCHOBHBIE IOJIOKEHUS
Y METOJIbl 5)KOHOMHUYECKUX HayK B XOJI€
YIPaBJICHUS Ka4e€CTBOM

Baanern:

- HaBBIKaMHM agariTaiiip METOAOB DKO-
HOMHUYECKHUX HAYK K KOHKPETHBIM yCIIO-




BUAM pcain3allud CUCTCMBI YIIpPaBJIC-
HUS KAYECTBOM

NIK-YK-10.4: O6ocHo- | 3HaTh:

BBIBACT  YNPABJICHYECKHE | - METOJIbl OOOCHOBAHUS YIIpaBICHYE-
peliCHud B PA3JIMYHBIX 06- CKHUX pCH_IeHI/Iﬁ WU NPUHOUIIBI 5KOHOMMU-
JacTAX  OKU3HEHCSTENbHO- | 4eCKOM A(QEeKTUBHOCTH B 00JacTH
CTH,  OCHOBBIBasCb  Ha | oOecreueHus] KayecTBa U OE30MaCHOCTH
MPUHIHIIAX SKOHOMHYE- | IPOIYKINU

CKOM 3 (HEKTUBHOCTH Ymern:

- TPUMEHSATh NPUHLIUIBI SKOHOMHUYE-
CKOM 3(pPEeKTUBHOCTH B XOJ€ yIpaBiie-
HUSI KAYeCTBOM

Baangers:

- HaBbIKAaMH OOOCHOBAHHMS yIpaBJieHYE-
CKUX pELIeHHH B 00JacTu oOecredeHus
Ka4yecTBa ¥ 0€30MaCHOCTH MPOAYKIHH

Texywuii konmpoas MO AUCUMILUIUHE 0OECIIEUYMBAET OLEHUBAHUE XO0Jla OCBOE-
HUS AUCUMIUIMHBI. OH OCYHIECTBISETCS B MPOLECCE MPOBEACHUSI YYEOHBIX 3aHs-
Tui. Tekylnuil KOHTPOJb MOXET peaju30BaThcsl B (pOpME ompoca, BBIIOJHEHUS
KOHTPOJIbHOM paOOTBHI.

IIpomesicymounas ammecmayusi 00y4arOIMUXCs 110 JUCLUIUINHE 00€CIIEYNBAET
OLICHMBAHUE MPOMEKYTOUYHBIX U OKOHYATEIbHBIX PE3YJIBTATOB OOyYEHHUS MO JUC-
muiuinHe. [IpomexxyTounas arrecranus peaausyercs B (hopMe dK3aMeHa.

Pezynomamer oceoenus oucyuniunsl TOCTUTAIOTCS 3a CUET UCIOJIb30BAaHUS B
npouecce oOyuyeHUs: aKTUBHBIX U MHTEPAKTUBHBIX METOJIOB U TEXHOJIOTHM (hopMu-
POBaHHUs 3aJaHHBIX KOMIIETCHIUN y CTYIEHTOB.

Bzaumocss3b HHAUKATOPOB HJOCTHUKCHUSA KOMHeTeHI_[I/If;I C OOCHOYHBIMH CPCU-
CTBaMM JIA IIPOBCACHHA TCKYIICTO KOHTPOJIAA U HpOMe)I(YTO‘{HOﬁ aTTcCTalnn

T Ne oneHo4HOTO Ne orieHOUHOTO CpeacTBa I MPOMEKYTOUHOM aT-
CpenCcTBa AJIS TEeKY- TECTaluu
CTHXKEHHSI KOM-
S IIEr0 KOHTPOJIS (10 YpOBHSIM pe3yJIbTaTOB OCBOCHHUS AUCHUIUINHBL
(Ne Bompoca) 3Hath (3), ymets (Y), Bnajgeth HaBbikamu (H)
NJK-YK-2.1 1-20 1-30(3); 1-29(V); 1-10,13-20,22,23,25,26,28,30 (H)
NJK-YK-2.3 1-20 2,11-18,22-30(Y); 11,13-26(Y); 2-7,13,26,27,30(H)
HNIK-YK-10.2 2,8,9,16-22,27,28(3); 8,9,11,13-17,19-24(Y);
1-20
1-30(H)
NIK-YK-10.4 1-20 2,3,8,9,15-23,27,29(3); 8-11,13-26(Y); 1-4, 6-9,
13,14,16-23, 25-28, 30 (H)




1.3 O0beM QTUCHMIIMHBI U pacnpeaeeHue 4acoB 0 TeMam

O0BbeM TUCHUIUIMHBI U BUIBI YI€OHOM pabOThI

. dopMbl 00yUCHHS

Bunsl 3aggatuit
Ounas 3aoynas | OuHO-3a04yHas

OO6m1ast TpPyJ10EMKOCTh 216 216 216
KonrtakTHas paboTta (BKJIOYast TEKYIIUH 91 29 71
KOHTPOJIb YCIIEBAEMOCTH):
- 3aHATHS JeKIMOoHHOTro THMa (JIek) 54 14 36
- 3aHsTUSl ceMuHapckoro tumna (Cem) 36 14 34
- IPOMEXKYTOYHAs aTTeCTaUs 1 1 1
CamocrositenbHas padota (CP) 125 187 145
KypcoBas padota - - -
dopma NpOMEKYTOUHOM aTTECTALUN DK3aMEH | DK3aMeH JK3aMeH

Pacnpez[e.ﬂem/le 4aCc0B JMCHUIIJINHBI 110 TEMaM U BHJ1aM paﬁoT

Ounas dhopma 00yueHus

HaunmenoBaHue pas3aenoB u Tem Bceero | Jlek | Cem CP
4acoB

Tema 1. KayecTBOo Kak (akrop ycmexa mpeni- 17 4 ) 1
MPUATHS B YCIIOBUSX PBIHOYHOW 3KOHOMUKH
Tema 2. cropust ynpaBiaeHUs KAYECTBOM 22 6 4 12
Tema 3. CucTtembl yrpaBieHUs KAYECTBOM 23 6 4 13
Tema 4. OyHKIMH yIIPABJICHUSI KAYECTBOM 29 10 6 13
Tema 5. KBanimmeTpus kak Hayka, €€ pojib, Me- 29 6 4 19
TOJIbI U 00JIACTH MPAKTUYECKOTO MPUMEHEHHUS
Tema 6. Metposiorusi B 00eClieUeHUH KadyecTBa 17 4 4 9
MPOAYKIUU
Tema 7. HopmatuBHO-ipaBoBas 0a3a oOecrnieyeHus
Ka4yecTBa ’ ’ 30 10 4 16
Tema 8. DKOHOMUYECKOE yIIpaBJICHUE KAYeCTBOM | 23 4 4 15
Tema 9. PazpabGotka, BHenpeHHEe U OOecIieueHHe
(GYHKIIMOHUPOBAHMSI CHCTEM KauecTBa Ha mpen- | 25 4 4 17
TIPUATHSIX
[IpomexxyTouHas aTTecTauus 1
HUTOI'O: 216 54 36 125




3aoynHas hopma oOyueHus

HanmMeHoBaHue pa3/ieioB U TEM Bcero | Jlek | Cewm CP
4acoB
Tema 1. KayecTBO Kak ¢aktop ycmexa mpej- 17 | | 15
MPUSATHS B YCIIOBHUSIX PBIHOYHOM 3KOHOMUKH
Tema 2. cTopus yripaBieHUs] KaU€CTBOM 22 1 1 20
Tema 3. CucTembl yrpaBieHUs] KAUECTBOM 23 2 1 20
Tema 4. @yHKUIMH yIpaBIECHUS KAYECTBOM 29 2 2 25
Tema 5. KBaniuMmeTpusi Kak HayKa, €€ pojib, Me- 29 ) ) )5
TOJIbI U 00JIACTH NMPAKTUUECKOTO MPUMEHEHMUSI
Tema 6. MeTposioruss B oOecrieueHUu KayecTBa 17 1 1 15
MPOAYKIIUU
Tema 7. HopmatuBHO-TpaBoBasi 6a3a oOecrieueHus 30 3 ) )5
Ka4yecTBa
Tema 8. DKOHOMUYECKOE yIIpaBICHUE KAYeCTBOM | 23 1 2 20
Tema 9. PazpabGotka, BHeOpeHHEe U OOecreueHHe
(YHKIIMOHUPOBAHMsI CHCTEM KauyecTBa Ha mpea- | 25 1 2 22
MPUSITUSIX
[IpoMexxyTOuHas arrecTauus 1
BCEI'O: 216 14 14 187
OuHo-3a04yHas popma oOydeHuUs
HanmeHoBaHue pa3iesioB U TEM Bcero | Jlek Cem |CP
4acoB

Tema 1. KayecTtBo kak Qaktop ycmexa mpea- 17 4 ) 1
MPUSATUS B YCIIOBUSX PHIHOYHOM SKOHOMUKH
Tema 2. Mctopust ynpaBieHHs Ka4€CTBOM 22 4 4 14
Tema 3. CucTembl yIpaBieHUs] KAUECTBOM 23 4 4 15
Tema 4. @yHKIMH yIpaBIEHUS KAYECTBOM 29 4 4 21
Tema 5. KBanimmeTpus kak Hayka, €€ pojib, Me- 9 4 4 1
TOJBI U 00JACTH MPAKTUUECKOTO TPUMEHEHUS
Tema 6. MeTposorus B oOecrieyeHUH KauecTBa 17 4 4 9

MPOAYKIIUU




Tema 7. HopmatuBHO-1IpaBoBas 6a3a obecriedeHus

KayecTBa " ' 30 4 4 22
Tema 8. DKOHOMUYECKOE yIIpABICHUE KAYECTBOM | 23 4 4 15
Tema 9. PazpabGotka, BHeOpeHHE U OOECIICUCHHE

(YHKIMOHUPOBAHUS CHUCTEM KadecTBa Ha mpen- | 25 4 4 17
TIPUATHSIX

[IpomexxyTouHas aTTecTanus 1

BCEI'O: 216 36 34 145

1.4 TemaTu4eckni MJIaH U3yYEeHUS TUCIUTINHBI

Tema 1. KauecTBo Kak (aktop ycrnexa NpeaupHsTHs B YCIOBUSX PHIHOY-
HON DKOHOMUKH

CyIIHOCTh U 3HAYEHUE KaY€CTBA B YCIOBUSIX PHIHOYHBIX OTHOLICHUH. PuCKn
OpraHu3alvy, CBA3aHHBIE C KAYECTBOM MPOAYKTOB Tpynaa. dopMupoBaHue coBpe-
MEHHOTO TIpe/IcTaBlieHus O kauecTBe. KauecTBo kak o0beKT ympasienus. Tepmu-
HOJIOTHS yIipaBiieHus: kadecTBoM. Kilaccuukaius MeToAoB ympaBieHHUs Kaue-
CTBOM

Tema 2. Hcropus ynpasieHuss KaYECTBOM

Craguu pazutusi punocodpuu kadectBa. Poccuiickuii U MexyHapOIHbBIN
OMBIT YIPaBJIEHUS KaueCTBOM. Pa3BUTHE CUCTEMHOTO MOAXOJa K YINPABICHUIO Ka-
4YeCTBOM Ha 0a3e MEKIyHapOIHBIX CTAHIAPTOB U IPUHIIUIIOB.

Tema 3. Cuctemsbl yIpaBJIeHUS Ka4€CTBOM

CucTeMbl MEHEXKMEHTA Ka4eCTBa Ha OCHOBE MEXIYHAPOJHBIX CTAHJIAPTOB
NCO cepun 9000. CucteMbl 3KOJIOTHYECKOTO MEHEPKMEHTA HA OCHOBE MEXyHa-
poanbix cranaaptoB UCO cepun 14000. OTpacieBble CHCTEMbI MEHEI)KMEHTA Ka-
yecTBa. VHTErpupoBaHHBIE CHCTEeMBbl MeHekMeHTa. KoHuenmus BceoOIero
ynpasienns kadecTBoM (TQM). [Mpuniuner TQM.

Tema 4. @yHKIMU YIPABICHHUS] KAUECTBOM

CoctaB, comepkaHME€ U XapakTepucTuka (QYHKIUH: B3aUMOJEUCTBUE C
BHEIIHEH cpelloif; moiuTruKa B 00JacTh KayecTBa; IJIaHUPOBAaHUE KauecTBa; opra-
HU3alus padoT Mo KayecTBY; 00y4yeHHEe U MOTUBALIMS NIEPCOHANA; KOHTPOJIb Kaue-
cTBa; UHGOpPMaAIMOHHOE obecrieueHrue padboT Mo KauecTBy; pa3paboTka U 000CHO-

9




BAHME MEPONPUATUHN IO COBEPIIECHCTBOBAHUIO CUCTEMBI KaueCTBa C YYETOM KpH-
TEPUEB COLIUATIBHO-IKOHOMUYECKON 3(PPEKTUBHOCTH, PUCKOB U BO3MOKHBIX COLM-
QJIBHO-D)KOHOMHUYECKUX ITOCIIECICTBAN; IPUHATHE YNPABICHUYECKUX PELICHUM; pea-
JM3anus MEPOIIPUATHMN.

Tema 5. KBanumetpusi kak Hayka, €€ pojib, METOAbl U 00JIACTU MpPaKTHYE-
CKOr'0 MPUMEHEHUS

KBanumetpusi kak Hayka U €€ pojb B CIIOCOOHOCTH KPUTHYECKU OLICHUTD
npeajiaraeMble BapHaHThl YIIPABICHUECKUX PELICHUN B CUCTEME MEHEHKMEHTa Ka-
YyecTBa JJIA pa3padOTKU M OOOCHOBAHMS MPENJIOKEHUM MO UX COBEPIICHCTBOBA-
HUIO C YYETOM KPUTEPHUEB COMMAIBHO-I)KOHOMUYECKON 3()PEKTUBHOCTH, PUCKOB U
BO3MOXHBIX COIMATIBbHO-P)KOHOMUYECKUX MociieacTBUil. OCHOBHBIE TOHSITUS KBa-
auMeTpud. MeToibl U 00J1aCTH MPAKTUYECKOTO0 TPUMEHEHHS KBaTUMETpuu. MeTo-
JIOJIOTHUS OLICHKHU ypOBHS KauecTBa. Kimaccudukaius nokasarenei KayecTna.

Tema 6. MeTpOJIOFI/IH B o0ecITleueHnH KayecTBa MMpOAYKIINH

OO6mume cBeneHus o0 MeTposioruu. Bunbl u cpeacTBa uzmepenuil. Opranusza-
LIHOHHO-IIPAaBOBbIE OCHOBBI METPOJIOTHYECKOU IEATEIIBHOCTH.

Tema 7. HOpMaTI/IBHO-HpaBOBaH 0a3a oOecrieyeHus KauecTBa

['ocynapcTBeHHOE peryanpoBaHHe KadecTBa M 0€30MaCHOCTH IPOTYKIIHH:
3aKoHOJATEIHLHO-IIPAaBOBOEC M HOPMATUBHOE oOeclieueHre 0€30MacHOCTH U Kaue-
CTBa; 3aluTa npaB notpeduTened. TeXxHUUecKoe peryinpoBaHue B 00eCIIeUeHUH
KauyecTBa M MOATBEPKIACHUU €ro cooTBETCTBUS: [[OHSITHE M MPUHIUINBI TEXHUYE-
CKOro peryiupoBaHus; ['ocy1apcTBEHHBIN KOHTPOJIb 3a cOOJI0JIeHUEM TpeOoBa-
HUW TEXHUYECKHMX perjaMeHToB. CraHaapTH3anus B OOCCIEUCHHU KauyecTBa U
KOHKypeHTocnocoOHocTr: [loHsTHE, Henu, MpUHIUIE U QYHKIHH CTaHAapTH3a-
unu; HanmonaneHas cucreMa cranaaptuzanun Poccuiickon @enepaunu; Mexy-
HapojJHas M peruoHaigbHas cranmaptu3anus. CepTudUKanus U MOATBEPKICHUC
COOTBETCTBHSI B 00O€CTeUeHUU Oe30MacHOCTH W KadecTBa mponykuuu: [lonsTue,
e U NpUHLUIBL cepTudukamnmu; GopMbl MOATBEPKICHUS COOTBETCTBUSA: J00-
pOBOJIbHAS U OOsI3aTeNbHasl. AKKpeAUTaIlds OPTraHOB MO CepTU(PUKAIIUU U UCTIBITA-
TeIbHBIX JIabopaTopuii. CepTuduKanms CUCTEM MEHEIKMEHTA KaduecTBa U DKOJIO-
rudeckast ceptudukamms. Cepruduxaius Ha MEKIYHAPOJHOM W PETHOHATLHOM
YPOBHSIX.

Tema 8. DkOHOMHUYECKOE yNpPaBIEHUE KAUECTBOM
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DUHAHCOBBIEC aCMEKThI YIPABICHUSI KAYECTBOM B MEKIYHAPOJAHBIX CTaHIAP-
tax UCO cepun 9000. Knaccudukanus 3aTpaT Ha obecredeHrne KauyecTBa. YUer
3aTpaT Ha KayecTBO MPU YIPABICHUH (PUHAHCOBOU NEATENbHOCTBIO. MCTOUHMKH
uH(OpMAITH O 3aTpaTax Ha YIpaBJICHUE KAYECTBOM.

Tema 9. Pazpabotka, BHeApeHHE U obecrieueHre (PyHKIIMOHUPOBAHUSI CUCTEM
KauecTBa Ha MPENIPUITUIX

Meroarka pa3pabOTKH U BHEIPEHHUS CHUCTEM KayecTBa C YYETOM PEKOMEH-
nanui MexayHapoaabix crangaptoB MCO 9000. CtpykTypa U QyHKIMH cUCTEM
kauecTBa. OlIEHKa CUCTEM KauecTBa, pa3paboTka 1 000OCHOBaHUE MPETIOKEHUM 110
WX COBEPIICHCTBOBAHUIO C YYETOM KPHUTEPHUEB COIMAIBHO-DKOHOMHYECKON (-
(EKTUBHOCTH, PUCKOB W BO3MOXHBIX COIUATBHO-DKOHOMHYECKUX TOCIICICTBUM.
CocTaB HOpMaTUBHOW JIOKYMEHTAIlMU CUCTEM KadecTBa. Poib U 3aaum Cy>KObI
yopaBieHUsl KadyecTBOM. IIpoBepku cHCTEM KadecTBa: BHYTPEHHUE MPOBEPKH,
MPOBEPKH 3aKa3UUKOM, HE3aBUCHMbBIE JKCIIEPTHbIE MPOBEPKU. COBEPIIEHCTBOBA-
HUE chCcTeM KadecTBa. OTAENbl TEXHUYECKOTO KOHTPOJIS M MX 3ajadyu. Ponb U 3a-
Jla4yu METPOJIOTUYECKOU CITyKOBI B YIIPABJICHUU Kau€CTBOM

1.5 Tembl 3aHATHII CEMHUHAPCKOI0 THIIA

Tema 1. KauecTBo Kak (pakTop ycrexa npeanpusiTis B yCIOBUSAX PbIHOYHOU
YKOHOMUKHU

KadecTBO 1 KOHKYpPEHTOCIOCOOHOCTh. MHOT0aCEeKTHOCTh KaueCTBa.

Pucku opranuzanyu, CBA3aHHbIE C KAUECTBOM IPOJYKTOB TPY/Ia.

Tema 2. Hcropus ynpaBieHUs KaUECTBOM

DBOJIOLIMOHHOE PAa3BUTHUE CHUCTEM YMPABICHUS KA4YE€CTBOM MPOAYKIIMU Ha
OTEYECTBEHHBIX MPOMBIIUICHHBIX NpeanpusATUsX. ONbIT CUCTEMHOrO MOAXOJa K
YIIPABJICHUIO KQYECTBOM MPOAYKIIMH B MPOMBIIIJICHHO PA3BUTHIX CTPaHaXx.

Tema 3. Cuctembl yripaBJIeHUS] KAU€CTBOM

CoBpeMeHHbIE B3TJIsAbl Ha OOJIMK CUCTEMBbI YIPaBJIEHUS KaueCTBOM IIpoO-
OYKIUK Ha npennpusatusx. OpraHu3almoHHO-METOJUYECKHE MPUHIMUIBI o0ecie-
YEHUs1 KAauyecTBa W YINPABJICHUS KAYECTBOM B MPOU3BOIACTBEHHO-IKOHOMUYECKOU
neaTelbHOCTH npennpusatus. Buenpenne TQM.

Tema 4. @yHKUIHMH YITPABICHHS KA4E€CTBOM.
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Cratuctuyeckue METOAbl KOHTPOJSL ~ KauyecTBa B IMPOU3BOJACTBEHHO-
HPKOHOMHUYECKON JnesTenbHoCTH mpeanpuatus: [uarpamma Ilapero, mpu4MHHO-
CJIe/ICTBeHHAsl auarpamMma VicukaBbl, KOHTPOJIbHBIA JTUCTOK, METOJ PAaCCIOCHUS,
rUcTorpamMma, auarpamma pasopoca, KOHTposibHbIe KapThl. Knaccudukanus, yuer
¥ aHanu3 Opaka U peKjaMaluil B MPOU3BOJCTBEHHO-9KOHOMHYECKOM JesITeNbHO-
CTHU TIPEANPUSITHS.

Tema 5. KBanumerpus kak Hayka, €€ pojib, METOJbI U 00JACTH IpPAaKTHYE-
CKOTO IPUMEHEHUS

MeTtonomnorust olleHKH ypoBHs KadecTBa. [lokazarenu kauecTBa MpOIyKTOB
TpyJa B MPOU3BOJACTBEHHO-3KOHOMHYECKOW NEATEIbHOCTH MNPEAIPHUATHS. IJKC-
NEPTHBIA METO/ ONpenesieHns Kod(pPpuimeHTa BECOMOCTH MOKa3aTeNe KauecTBa.

Tema 6. MeTrposiorus B 00ecrie4eHIM KayecTBa IPOIyKIUN

OcHoBHbIE MOHATUS B 00jacTH MeTpojoruu. KpaTkas ucropus MeTposio-
I'MH, POJIb U3MEPEHUN M 3HaueHHe MeTposioruu. OpraHu3alMOHHO-IIPaBOBBIE OC-
HOBBI METPOJIOTMYECKON NEATENbHOCTH. M3MepeHne KadecTBa B IPOM3BOJCTBEH-
HO-3KOHOMUYECKON JEATEIbHOCTH NpEeanpusaTusa. MeTposorus B 3apyOeixHBIX
CTPaHAX U MEXIYHAPOIHbIE METPOJIOTrHUECKUE OPraHU3ALIH.

Tema 7. HopmaTuBHO-TIpaBoBasi 6a3za oOecreueHus KauyecTna.

Texnuueckoe peryiupoBaHuE B 0OCCIICUCHUM KauyeCTBa M MOATBEPKICHUU
ero coorBerctBusi. CTaHmapTU3aIus Kak HOPMAaTUBHOE YCJIOBHUE OOECTICUCHUSI Ka-
4yecTBa W KOHKypeHTocrocoOHocTu. CepTuduKkanus ¥ MOJITBEPKIECHUE COOTBET-
CTBUS B oOecredeHrHr 0€30MacHOCTH U KadecTBa MpoayKiuu. Cxembl cepTuduka-
U, DKOHOMHYECKas OIeHKa pabOThI 1O CepTUUKAIMK TTPOTYKIIUN, YCIYT U CH-
CTEM KadecTBa.

Tema 8. DxoHOMUYECKOE yIIPaBIECHNE KAYECTBOM

Yyer u aHanmM3 3arpaT Ha KayecTBO NPOJIYKIMU B MPOU3BOIACTBEHHO-
SKOHOMHYECKON JIeATEeNIbHOCTH mpeanpusatus. OmnpeleneHue 3KOHOMHYECKOTO
s dexTa OT MOBBIMICHUS TOKAa3aTeIeH KauyecTBa MPOIYKITUH.

Tema 9. Pa3zpabotka, BHeApeHHEe U oOecrieyeHue (PYHKIIMOHUPOBAHUS CH-
CTEM KadyeCTBa Ha MPEINPUITUIX

Metoauka pa3paOOTKU U BHEAPEHUS CUCTEM KadecTBa C YYETOM PEKOMEH-
naruii ctaaaaptoB UCO 9000. CtpykTypa u GyHKIIHH CHCTEM Ka4yeCTBa.
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PA3JIEJI 2. CAMOCTOATEJIBHASA PABOTA CTYJAEHTOB

2.1 Buabl caMoCTOATENBLHOM Pa00THI CTYI€HTOB U NepeYyeHb Y4eOHO-
METOANYeCKOro odecrnedeHus JJs1 CAMOCTOSATEIbHONH PadoThI 00yYarOmUXCs

BI/II[I)I CaMOCTOSITCIIBHOM pa6OTLII KOHCIICKTUPOBAHHC IICPBOUCTOYHUKOB U

JIpyroi yueOHOM M HaydyHOH IMTEepaTyphl; MpopaboTka ydeOHOoro maTtepuania (1o
KOHCHEKTaM JICKIUM, Yy4eOHON W Hay4dHOU JuTepaType); paboTa B 3JIEKTPOHHOU

OubimoTreyHolt cucreme; paboTa ¢ TeCTaMU M BONPOCAMHU JJISi CAMOIPOBEPKU;

IIOATrOTOBKA K 3a4CTYy HWJIN 3K3aMCHY.

nepevdeHsb yll€6H0-M€m00ull€CK020 obecneyenus 0l CAMOCMOSMENbHOU pa-
bomul 06yllaiOWMXC}1.' MCTOJUYCCKHEC YKA3aHHA 110 CaMOCTOSITCIbHOM pa60Te CTy-

JICHTOB M0 JAHHOW AMCIUIUIMHE (B OMOJIMOTEKE By3a); ydeOHas U METOauYecKas
JuTeparypa B OMOIMOTEKE U DJIEKTPOHHOM OMOIMOTEKE By3a; OTBEJCHHOE IS ca-
MOCTOSITEJIbHON pabOThl BpeMsi 3aHSATUN B KOMITBIOTEPHBIX KJIaccax By3a, BKIHOYAs
paboTy co ClenHaM3UPOBAHHBIM MPOTPAMMHBIM OOecredeHrueM, HH(POpMaIMoH-

HBIMHU CIIPABOYHBIMH CUCTCMAaMU.

@OopMBI CaMOCTOSATETBHON pabOTHI CTYIEHTOB IO TEMaM

Pa3nesnnl 1 TeMBI

JTACIHUATUINHBI

Bunbl camocToATensHOM paboThI

Tema 1. KauecTBo Kak dakTop
ycrnexa mpeanpusiTys B yclio-
BUSIX PHIHOYHOM SKOHOMUKH

npopaboTka ydeOHOro marepuana (1o KOHCIEK-
TaM JIEKUUHA, y4eOHOM M Hay4dHOU JUTEpPaType);
paboTa B JIEKTPOHHON OMOTMOTEUHOUN CUCTEME;
pabota ¢ MarepuajaMu TEKYILIEro KOHTPOJS U
MOJITOTOBKA K MTPOMEKYTOUYHOM aTTeCTaIllu

Tema 2. Uctopus ynpaBieHus
KaueCTBOM

npopaboTka ydeOHOro marepuana (110 KOHCIICK-
TaM JIeKIui, ydeOHOW W HAay4dHOM JIMTEeparype);
paboTa B 3JIEKTPOHHOU OMOJIMOTEYHON CHUCTEME;
paboTa ¢ MarepualiaMM TEKYIIEro KOHTPOJIA U
MOJITOTOBKA K MMPOMEKYTOUYHOM aTTeCTAINH
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Tema 3. CucrteMsl yrpaniie-
HUSI KAYECTBOM

npopaboTka ydeOHOro martepuana (1o KOHCIEK-
TaM JIeKIuH, yueOHONW W HAay4dHOM JIUTeparype);
paboTa B 3JIEKTPOHHOM OMOIMOTEYHON CHCTEME;
paboTa ¢ MarepualaMu TEKYIIEro KOHTPOJSA U
MOJITOTOBKA K MPOMEKYTOUHOM aTTeCTaIlH

Tema 4. @yHKUMHU yIpaBICHUS
Ka4eCTBOM

mpopaboTka ydeOHOTO MaTepuaia (M0 KOHCIEK-
TaM JIEKUWH, Y4eOHOW W HAy4YHOHW JIMTEpaType);
paboTa B JIEKTPOHHON OMOIMOTEUYHON CHUCTEME;
paboTa ¢ MarepualaMu TEKYIIEro KOHTPOJS U
MOJITOTOBKA K MMPOMEKYTOYHOM aTTeCTAIlUH

Tema 5. KBanumerpus Kak
HayKa, €€ poJib, METOJIbI U 00-
JIACTH MPAKTUYECKOTO MPH-
MEHEHHUS

mpopaboTka ydeOHOTO MaTepuaia (M0 KOHCIEK-
TaM JIeKIui, yueOHOW W HAay4dHOH JIMTEparype);
paboTa B JIEKTPOHHON OMOTUOTEUHOUN cUCTEME;
paboTa ¢ MaTepuasiaMH TEKYIEro KOHTPOJIA U
MOATOTOBKA K MPOMEXYTOUHOW aTTECTALIUU

Tema 6. Metposorust B o6ec-
NIEYCHUN Ka4eCTBa MPOTYKITUU

npopaboTka ydeOHOro marepuana (110 KOHCIICK-
TaM JIEKUUHA, y4eOHOM M Hay4dHOU JHUTEpPaType);
paboTa B 3JIEKTPOHHOU OMOJIMOTEYHON CHUCTEME;
paboTa ¢ MaTepualiaMH TEKYILIEro KOHTPOJIA U
MOJITOTOBKA K MMPOMEKYTOUHOM aTTeCTaINH

Tewma 7. HopmatuBHO-IIpaBOBast
0a3a oOecrieUeHNs KauyecTBa

npopaboTka ydeOHOro marepuana (1o KOHCIEK-
TaM JIeKIui, yueOHOW W HAy4YHOM JIUTEeparype);
paboTa B JIEKTPOHHON OMOTMOTEUHOUN CUCTEME;
paboTa ¢ MarepuasiaMH TEKYIEro KOHTPOJIA U
MOATOTOBKA K MPOMEXYTOUHOU aTTeCTAIIUU

Tema 8. DxoHOMUYECKOE
yIpaBieHUE Ka4YeCTBOM

npopaboTka ydeOHOro marepuana (110 KOHCIICK-
TaM JIeKIui, ydeOHOW W HAay4dHOH JIMTEepaType);
paboTa B 2JIEKTPOHHOU OMOJIMOTEYHON CHUCTEME;
paboTa ¢ MarepualiaMH TEKYILIEro KOHTPOJIA U
MOJITOTOBKA K MMPOMEKYTOUYHOM aTTeCTAINH

Tema 9. Pazpabotka, BHEIpeHHE
1 obecrieueHue GyHKITMOHUPO-
BaHUsI CUCTEM Ka4eCcTBa Ha

npopaboTka ydeOHOro marepuania (1o KOHCIEK-
TaM JIeKUWHA, y4eOHOM U HAy4yHOW JHTEpaType);
paboTa B JIEKTPOHHON OMOTMOTEUHOU CHUCTEME;
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MMPESAINPUATUAX pa60Ta C MarcpuallaMM TCEKYLICIO KOHTPOJIA H
IIOoAT0TOBKA K HpOMC)KYTO‘-IHOfI arTrecrauu

2.2 Meroauuyeckne YKa3aHUs IJIs1 00y4alOUIUXCS M0 OCBOEHMIO TUCIHU-
IIMHBI

CaMmocTosTenbHass paboTa CTYJEHTOB Pa3BUBAET CAMOCTOSITEIILHOCTh MBIIII-
JIeHUs, CrIocoOCTBYET (DOPMUPOBAHMIO HAYYHBIX  HHTEPECOB, MPUOOPETEHUIO
HABBIKOB CAMOCTOSTEIbHOW paboOThl € JIUTEpaTypod, MNpuoOIaeT K HaydHO-
UCCJIEIOBATENLCKONW JIESITEIBHOCTH, IOMOTAaeT OCBOUTHh IPAKTUKY HaNUCaHUs
HAy4YHBIX TPYJOB, TEXHUKY HaydHOU palOOThI, pabOThl CO CHELHUATU3NPOBAHHBIM
IPOrpaMMHBIM 00ecTieYeHUEM, TPUEMbI O(POPMIIEHHUS TEKCTA PYKOMHCH U T. 1.

3aHATUS CEMUHAPCKOIO THIIA B 3HAYMTENIBHOW CTEIIEHW OPHUEHTUPYIOTCS HA
PUMEHEHUE MOJTYYEHHBIX BO BpeMsl JIEKIIMH 3HaHUI, HA OTPaOOTKY U CUCTEMATH-
3aIMI0 TIPEAMETHBIX U O0IIeydYeOHBIX CIIOCOOOB NIESITEIHLHOCTH (YMEHUM), CIOCO-
OOB ONTUMAJILHOTO TOUCKA U nepepadoTku uHpopManmu. CamoCcTosSITENbHBIE pa-
OOTBI CTYAEHTOB C UCIIOJIb30BAHUEM OMOPHBIX METOAUMYECKUX MATEPUAJIOB (METO-
JUYECKNE PEKOMEHAMHU, METOIMYECKHIE YKAa3aHUsI, TETPaJIH Ha IIEYaTHOM OCHOBE,
UHCTPYKIUH, aJTOPUTMUYECKUE MPEANUCAHNUS B COJEPKaHUU MH(POPMAIIMOHHBIX
TEXHOJOTMM M Jp.) 33Jal0T OPUEHTHUPOBOYHYIO OCHOBY YYEOHOH IESATENbHOCTH,
MO3BOJIAIOT ONEPATUBHO KOPPEKTUPOBATh UX pabOTy, OKa3bIBaTh MHIAUBHUAYallb-
HYI0 IOMOILb U MOAJIEPAKKY, COBEPLIEHCTBOBATH €€ KauecTBO. Bce 3T0 B KOHEUHOM
UTOTE MO3BOJIIET HA OCHOBE ONEpPATUBHOM OOpPATHOM CBSI3U MOBBICUTH yIpaBJsie-
MOCTb Y4€OHBIM MPOIIECCOM.

IToATOTOBKY K Ka)KAOMY 3aHSITHI0 CEMHUHAPCKOIO THIA KaXKIbld CTYIEHT
JIOJDKEH HayaTh ¢ O3HAKOMJICHMS C IJIAHOM 3aHATHSI, KOTOPBIM OTpa)kaeT colepka-
HUE NPEJIOKEHHON TeMbl. TIiareapHOE MPOIYMBIBAHUE M HW3YYEHUE BOIPOCOB
IUIaHa OCHOBBIBAETCSI Ha MpopaboTKe TEKyIero mMaTepuaia JIEKLIUHU, a 3aTeM U3y-
yeHus1 00s13aTeNbHON U JOMOIHUTENBHON JIUTEPaTyphbl, PEKOMEH/I0BAHHYIO K JaH-
HOIl TeMe. Ha ocHOBE MHIMBUIYAJIbHBIX MPEANOYTEHUN CTYACHTY HEOOXOIUMO
CaMOCTOATENILHO BbIOpaTh TEMY JOKJIaAa MO MpodjieMe 3aHATUS U MO BO3MOXKHO-
CTH MTOATOTOBUTH IO HEMY Npe3eHTalr0. Eciii mporpaMMoi TUCHUIIIIMHBI TIPETy-
CMOTPEHO BBINOJIHEHUE MPAKTHYECKOTO 3aJaHusl, TO €r0 HEOOXOIUMO BBITIOJIHUTH
C YYETOM NPEJIOKEHHON MHCTPYKIMH (YCTHO WIM NMHUCBMEHHO). Bece HOBBIE OHS-
TUSL TI0O U3y4aeMOW TeMe HEOOXOJUMO BBIyUYHUTh HAU3YCTh M BHECTH B IJIOCCAPHIA,
KOTOPBIH 11eJ1ec000pa3HO BECTU C CaMOT0 Havajla u3ydeHus: kypca. Pesynbrar Ta-
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KOH paOOTHI JOMKEH MPOSBUTHCS B CIIOCOOHOCTH CTY/A€HTa CBOOOHO OTBETUTH Ha
TEOPETUYECKUE BOMPOCHI 3aHATHS, €r0 BBICTYIUIEHUM U YYACTUU B KOJJIEKTUBHOM
00CYXXJIECHUM BOTPOCOB M3Yy4aeMOU TEMbl, MPABWJIBHOM BBIMOJHEHUU IMpaKTUYe-
CKUX 3aJJaHU{ U KOHTPOJBHBIX paboT.

CrpykTypa 3aHITHS CEMUHAPCKOTO TUIIA

B 3aBUCMMOCTH OT COAEp>KAaHHS M KOJUYECTBA OTBEJECHHOIO BPEMEHU Ha
U3YYEHUE KaXKIOW TEMBI 3aHATHE MOXET COCTOSATh U3 YETHIPEX-TISTU YACTEH:

1. O6cyxaeHne TEOPEeTUYECKHUX BOIMPOCOB, OMPEIEICHHBIX MPOTrPAMMOM
JVCHUTUIAHBIL.

2. loxnaa v/ Uiy BBICTYIICHUE C TIPE3EHTAMSMH I10 MpoOsieMe 3aHATH .

3. OOcykIeHHE BBICTYIUICHUM 110 TEME — TUCKYCCHUS.

4. BoimosHEHNE MPAKTUYECKOTO 3aJJaHuUs C MOCIEAYIOIUM pa300poM Momy-
YEHHBIX PE3YJIbTaTOB WM OOCYKJIECHUE MPAKTUYECKOTO 3aJaHUsl, BBIIOJHEHHOTO
JI0Ma, €CII ATO MPEAYCMOTPEHO MPOTrPaMMOil.

5. IlonBeneHue UTOTOB 3aHATHS.

[TepBas yacTh — 00CYyXI€HUE TEOPETUUECKUX BOIPOCOB - IIPOBOJIUTCS B BU-
ne (poHTambHON OeceAbl CO BCEW TPYIION M BKIIOYAET BHIOOPOUHYIO MPOBEPKY
IIPENOIAaBATENIEM TEOPETUYECKUX 3HAaHUW CTyNEHTOB. [IpumMepHas mpogoinKuTeb-
HOCTb — JI0 15 MUHYT.

Bropas 4acTb — BBICTYIUIEHUE CTYIECHTOB C JOKJIAJaMHU, KOTOPbIE JOJIKHBI
COMPOBOXKIATHCS MPE3CHTALMAMU C 1EJIbI0 YCUJICHUS HATJISIAHOCTA BOCHPHSTHS,
110 OJTHOMY M3 BOINPOCOB 3aHATHs. OOs3aTeNbHBIA 3JIEMEHT JOKJIaAa — IMpeICcTaB-
JeHHEe U aHaJIM3 CTATUCTUYECKUX JaHHBIX, 0OOCHOBAHHE COLMAJIbHBIX MOCIEA-
CTBUH JTFOOOTO SKOHOMUYECKOTO (PaKTa, SIBJICHUS UM MpoIlecca.

[TpumepHast npoIOKUTENBHOCT — 20-25 MUHYT.

[Tocne noknanoB ciaeayeT ux odcyxaeHue — nuckyccus. B xozxe aroro sramna
3aHSTHS MOTYT OBITh 33JJaHbl YTOUHSIOIINE BOMPOCHI K TOKJIAAUYUKaM.

[IpumepHas IpoOIOIKUTENBHOCTD — 10 15-20 MUHYT.

Ecnu nporpaMmMoil mpeycMOTPEHO BBIIIOJIHEHUE MPAKTUYECKOTO 3a/1aHMs B
paMKax KOHKPETHOM TEMBI, TO IPENOJABATEIIMU ONPEIEIAETCS €ro CoAEpKaHnue u
JIaeTCsl BpEMS Ha €ro BBINIOJIHEHUE, a 3aMeT UIET 00cyxJieHue pesynpraToB. Eciu
IPAaKTHYECKOE 3aJaHKe JOJDKHO ObUIO OBITH BBIIOJHEHO JOMa, TO Ha 3aHSITHH Ce-
MUHApCKOI'0 THIIA MPENOIABATENb MPOBEPSIET €r0 BHIIOJHEHHUE (YCTHO WIH IHCh-
MEHHO).

[IpumepHas npoIOIKUTENBHOCTD — 15-20 MUHYT.
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3aHsATHE CEeMUHAPCKOr0 THUIMA 3aKaHYMBAETCS MOJABEAEHUEM HTOroB. CTy-
JIEHTaM JIOJKHBI OBITh OOBSIBICHBI OLICHKU 32 paboOTy U JaHbl UX YETKHE 00OCHO-
BaHMUS.

[IpumepHast NpOOIKUTENBHOCT — 5 MUHYT.

[IpakTHdeckure COBETHI MO MOATOTOBKE MPE3EHTAIMHU, JOKJIAAa

— TOTOBBTE OTJICTLHO: TICYATHBIN TEKCT + Caibl + pa3IaTOYHbIA MaTepHa

— CIIali[ibl — BU3YyajbHas Mojada nH(OopMaIu, KOTopas J0DKHA COIePKaTh
MUHHUMYM TEKCTa, MAKCUMYM H300paKe€HUI, HECYIIMX CMBICIOBYIO Harpy3Ky, Bbl-
TISIAETh HATJISIAHO U IPOCTO;

— TEKCTOBOE COJIEpKAHUE MPE3EHTALUN — YCTHAs peUYb WM YTEHUE, KOTOpas
JOJDKHA BKJTFOYATh apryMEHTHI, (PaKThl, TI0Ka3aTEIbCTBA M AMOIINU;

— PEKOMEHIyEMOE YHCIIO ciangoB 17-22;

— oOsi3aTenbHas nHPoOpMaIKs JJIsl Mpe3eHTalluu: TeMa, paMuus U HHULHnA-
Jbl  BBICTYIAIOUIETO; MJIAH COOOIICHUS; KPaTKUE BBIBOJBI M3 BCErO0 CKA3aHHOTO;
CITUCOK HCIMOJIb30BAaHHBIX UCTOYHUKOB;

— Ppa3AaToOYHbIA MaTepuai — JOJKEH 00ecreunBaTh Ty ke TIyOHHY U 0XBar,
YTO U KUBOE BBICTYIUJICHHUE: JIFOAN OOJIbIIE JOBEPSIOT TOMY, YTO OHU MOTYT YHECTH
c co0oii, yeM ucYe3arImuM U300paKEHUSIM, CJIOBA U CJailibl 3a0bIBAIOTCS, a pa3-
JAaTOYHBIA MATEPUAT OCTAETCS MOCTOSHHBIM OCSI3a€MbIM HAallOMHUHAHWEM; pasja-
TOYHBIA MaTE€pUAIl BAXKHO pa3JaBaTh B KOHIE MPE3CHTAIIMN; PA3aTOYHBIN MAaTEPH-
aJbl TOJDKHBI OTJIMYATHCS OT CIai0B, NOKHBI ObITH Oosiee HHGOPMATHBHBIMHU.

Jloxiian, coryiacHo TOJIKOBOMY CJOBapro pycckoro s3bika JI.H. Ymakosa:
«... COOOIIECHHE TT0 3aJaHHOM TeMe, C IIeJIbI0 BHECTH 3HAHMS U3 JOIMOJTHUTCILHOM
JUTEPATYPBbI, CUCTEMATU3UPOBATh MATEPUJ, NPOULIHOCTPUPOBATH MPUMEPAMH,
pa3BUBATh HABBIKK CAMOCTOSATEIBLHON pabOThl ¢ HAYYHOW JINTEpAaTypoOM, MO3HABA-
TEJIbHBIN UHTEPEC K HAYYHOMY MTO3HAHUIO».

Tema nokiiaga A0mKHA OBITH COTJIACOBAHHA C MPENOJABATENIEM U COOTBET-
CTBOBATh TeMe Y4eOHOro 3aHsATHs. MaTepualbl MpU €ro MoJAroToBKe, JOJKHBI CO-
OTBETCTBOBATh HAYYHO-METOJUYECKUM TpeOOBAaHUSAM By3a M OBITH yKa3aHBI B JO-
kiane. HeoOxommMo coOmoaTh perjiaMeHT, OTOBOPEHHBIN TIPU MOJTYYEHUN 3a]1a-
Hus. Unmroctpaiuu 10KHBI OBITh JOCTaTOYHBIMU, HO HE upe3MepHbiMH. PaboTa
CTYJI€HTa HaJl JTOKJIAJOM-TIpEe3CHTAIEH BKIIOYAeT OTPaOOTKY YMEHHUS CaMOCTOsI-
TeJIbHO 00001aTh MaTepUal U JeiaTh BBIBOJIbI B 3aKJIIOYEHUE, YMEHHUS OPUCHTH-
poBaTbCs B Marepuajie U OTBEUATh HA JOMOJHUTEIbHBIC BOIPOCHI CIYIIATENECH,
OTpaOOTKY HaBBIKOB OPATOPCTBA, YMEHUS TPOBOJAUTH AUCITYT.

JIOKJIaIUMKH TOJIKHBI 3HATh U YMETh:

— €000111aTh HOBYIO HH(OPMAIIMIO; UCTIOIB30BATh TEXHUYECKUE CPE/ICTBA;
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— XOpOIIO OPUEHTHUPOBATHCS B TEME BCETO CEMHHAPCKOIO 3aHATUS; TUCKY-
TUPOBATh U OBICTPO OTBEYATh HA 3a/IaHHBIE BOIIPOCHI;

— YETKO BBITIOJIHATH YCTAHOBJICHHBIN peryiiaMeHT (He O6osiee 10 MunyT);

— UMETh NPEJICTABICHUE O KOMITO3UIIMOHHOMN CTPYKTYpe JOKIaaa U Ap.

CrtpyKkTypa BBICTYIUIEHUS

Berymnienue nomoraer o0ecneyuTh ycnex BBICTYIUICHUS 1O JIF0OON TemMaTH-
Ke. Berymienue OMKHO cojepaTh: Ha3BaHUE, COOOLIEHUE OCHOBHOM HJIEH, CO-
BPEMEHHYIO OIIEHKY MpeIMETa U3JI0KEHUS, KPaTKOe MEPEUUCICHUE pacCMaTpUBa-
€MBIX BOIIPOCOB, JKHBYIO MHTEPECHYIO (hOPMY HM3JIOKEHUS, aKI[CHTUPOBAHUE BHU-
MaHHS Ha BaKHBIX MOMEHTAaX, OPUTMHAIIBHOCTb MOJIX0/1A.

OcHoOBHasi 4acCTb, B KOTOPOW BBICTYMAIOUIUN JOJKEH TIyOOKO PACKPBITh
CYTb 3aTPOHYTON T€MbI, OOBIYHO CTPOUTCS MO MPUHIUITY OTYETa. 3a7a4a OCHOBHOM
YacTH — NPEJICTABUTh JIOCTATOYHO JAHHBIX JUIsl TOTO, YTOOBI CIyIIATENId 3auHTEPE-
COBAJIUCh TEMOW M 3aXOTEIU O3HAKOMHUThCA ¢ Marepuanamu. [Ipu s3ToM noruye-
CKasi CTPYKTypa TEOPETUUYECKOro OJIOKAa HE JOJDKHBI JaBaThCsl O€3 HArJISHBIX IMO-
coOuil, ayIM0-BU3yaJIbHBIX U BU3YyaJIbHBIX MaTEPUAJIOB.

3akIII0ueHUE — SICHOE, YeTKOE 0000IIEHNE U KPATKUE BBIBOJIbI, KOTOPHIX BCE-
ra KAyT CIyIIaTeIIn.

Bunbl camocTosiTennbHONM paboOThl CTYJIEHTOB, 0O0€CIeUMBAIOIINE pealii3a-
LU0 LEIH U PELICHUE 3a/1a4 JaHHON AUCUUTLINHBIL:

— IOATOTOBKA K CCMHUHAPCKUM 3aHATHAM,

U3YYCHHUE TEM B PaAMKaX CaMOCTOSTEILHON paboThI;

— BBINOJHEHUE KOHTPOJIBHBIX U TBOPUECKUX 3a/IaHH;

— TOATOTOBKA M c/aya 3a4yeTa (U/WUiu HK3aMeHa).

CamocTosiTenbHas paboTa CTYJEHTOB JOJDKHA CIOCOOCTBOBaTh OoJjiee TIIy-
OOKOMY YCBOCHHIO M3y4aeMOU MHMCIMIUIMHBI, ()OPMHPOBATH HABBIKM HCCIIECIOBA-
TEJIBCKON pabOThl U OPUEHTUPOBATH CTYJICHTOB HA MPHOOPETCHHE HABBIKOB TPH-
MEHEHHUS TeOPETUUECKUX 3HAHUM HA MPAKTUKE.

CTpyKTypa caMOCTOSTEIHLHOM paOOThl BKIIOYAET TPU OCHOBHBIX ATama: Mmoj-
TOTOBUTEIBHBI WJIM OPUEHTUPOBOYHBIN, WCIIOTHUTENBHBIA H KOHTPOJBHHO-
JTMArHOCTUYECKHU. B pamMkax ykazaHHBIX 3TaroB MOCJIEI0BATEILHO BBITTOJIHIIOTCS
ClIleytomre ydeOHble TeHCTBUS: aHAIM3 y4eOHOTO 3aJjaHusl U CPOKOB €r0 BBITION-
HEHUs, TIOUCK CITOCOOOB M CPEJICTB €0 BBIMOJHEHUS; TUIAHUPOBAHUE X0/ BBITIOJI-
HEHUS 3aJ]aHus ¥ TTPOTHO3WPOBAHUE BO3MOKHBIX 3aTPyIHEHHM, TIPOBEPKA, OIICHKA
¥ CaMOOIICHKA TMOJYYEHHBIX Pe3yNbTaToB. CTPYKTYypy CaMOCTOSATEIbHON pabOThI
CTYJIEHTHI HE TOJBKO JOJDKHBI 3HATh, HO M MPUMEHSATh 3TH 3HAHUS B CBOCH jesi-
TEJTHLHOCTH.
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[Ipomecc n3yueHnus yaeOHOTO TPeIMETa MOKHO pacCMaTpPUBATh KakK MOCe-
JIOBATEILHOE TMOTPYKEHUE CTYACHTA B COJAEPNKAHHME HM3Yy4aeMOro mMarepuayia moj
"BecoM" cOOCTBeHHBIX 3HaHMH. OJHAKO B HEM BBIICISIOTCS TPU dTarma, Kaye-
CTBEHHO Pa3JIMYHBIX 10 CBOMM 33JladyaM M BHUJIaM BBITIOJHSIEMBIX JEHCTBUM.

1-BbIii 3Tan PaccMoTpeHue BbIIEIEHHBIX KOMIIOHEHTOB TEKCTa YUYEOHOU JIH-
TepaTyphl. 3a7ava: MOHATHh BCE, 4TO OpocaeTcs B TJia3a W JIETKO 3alIOMHHACTCS, U
pa3eNuTh TEKCT Ha UHTEPECHOE, TJIaBHOE U BTOPOCTEINEHHOE.

Ha stoMm sTamne He TpeOyeTcs npuaraTh yCUIMS ISl 3ay4YMBaHUS 4YETr0-Tu0o0.
O06o3peBaeTcs BeCh YUeOHBIN MpeaMET, HO MPOIMYCKAIOTCS HE TOJIBKO MOIPOOHO-
CTH, a Jlaxke OoJjplas 4yacTh TekcTa. [Iporecc u3ydeHus: HAUMHACTCS O3HAKOMJIe-
HHUEM CO CTPYKTypou yueOHoro matepuaia. OHa aHaIM3UPYETCS Ha MPOTSIKEHUU
aTama Bce moipoOHee U oIpoOHee BIUIOTH JI0 MEPBOTO MPOTYMBIBAHUS KaTErOpPH-
aJLHOTO arapara.

[lepenucThiBaTh MaTepHal HY>KHO BHUMATEIbHO, HE MPOMYyCKasl CTPaHUIIL.
[Tone3Ho 3anepKUBAThCS HA MHTEPECHOM, HO HE OCTAaHABJIMBATHCS HAJOJITO, HE
MpUJiarath OLIYTUMBIX YCUJIMM JJISI 3allOMHUHAHUS YBUJICHHOIO M MPOYUTAHHOTIO,
HO MBITaThCSI COMOCTABUTH €T0 C TEM, YTO YK€ 3HAKOMO, U TOHATH €ro cMbIci. Ec-
JW HE TOJYyYMIJIOCh, TO, HE 33JICPKUBASICh, HY>)KHO UATH Jainblie. [locime Toro kak
BBINIUCAHbl TEPMUHBI U OMpPEACIICHUS, CIEAyeT MPOJIUCTaTh YYEOHUK €Ille pa3 u
MPOYECTh BCIYX, YETKO MPOU3HOCA CJIOBA, BCE TEPMHUHBI U UX OMPEICIICHUS. ITO
MIOMOKET HAYYUThCS MPABUIIBHO MPOU3HOCUTH HOBBIE CJIOBA.

2-#1 sramn. bernoe ureHue Bcero yueOHOro Marepualia. 3ajada: MOHSTh BCE
YTO MOXXHO TOHSTH, HE YIIyOJISISICh B TIIATEIIBHBIM pa300p, OCHOBHOE BHHMAaHHUE
yAessisl TCOPETUUECKON YacTh MaTepualia.

Ha stoMm stamne BeimonHsAETCS, O€TI0€ CKBO3HOE YTEHHUE BCEH TEOPETUICCKOU
JacTH y4eOHOTO MaTepHuasa, YToObl BBIIBUTh U MOHATH OCHOBHBIC KaTETOPHH, B3a-
MMOCBSI3M M@Ky HUMH. J[Jisi BBITIOJTHEHUSI MOCTABJICHHON 3a7a4M CTYyACHTaM pe-
KOMEHIYeTCsI:

berno nBa pasza mpouecTh BCIO TEOPETHUECKYHO 4YacTh. [Ipu 3TOM yuTath
TOJILKO OCHOBHOM TEKCT, IPU YTEHUM HUTJEC HE 3aJIeP’KUBATHCS, HETIOHSATHBIC Me-
CTa TPOIyCKaTh, HE MPUJIAraTh YCWJIMS ISl 3allOMUHAHUSI MPOYUTAHHOIO, CTa-
paThbCsl CIEIUTh TOJBKO 3a OCHOBHBIM CMBICIIOM, COJIep)KaHUEM TeKcTa. BricTpo
MPOYUTS BCE OT Hauaja JI0 KOHIIA, CTYJIEHT HE ycreeT 3a0bITh TO, YTO OBLIO BHAaUYa-
Jie, ¥ IPEJICTaBUT ce0e 0OIIyI0 KapTHHY.

[Tocne 3Toro CTyJIeHT BIyMYHUBO JIOJDKEH MPOYECTh, €Ie OJIMH pa3, OTMevas
Ha TMOJISIX HEMOHSTHBIE MECTa TPEX CTEMEHEH CIIOKHOCTH.
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K mepBoii cTeneHn CloKHOCTA OTHOCIT MAaTepUaIl, KOTOPBIA MOKHO IOHSTh
IIPU CAaMOCTOSITEILHOM pa300pe, Tak Kak MMEETCs IOCTATOYHO MH(POpPMallUU B TOH
ke raBe. BTopyro cTeneHp CioKHOCTH NPEACTaBIsAET MaTepuai, KOTOPBIM TOXKE
MO’KHO IMOHSTh CaMOCTOSITENBHO, HO Ul 3TOr0 HYXHO OOpamaThCs U K JAPYrUM
riaBaM ydyeOHuKa. K TpeTbell CTeneHH CIOXHOCTH OTHOCUTCS MaTepual, 3acTaB-
JSIOLUNA CTYJ€HTa OOPAaTUTHCS K APYTOMY HUCTOYHHUKY WJIM K MPENOoIaBaTelto, Mo-
CKOJIbKY MH(pOpMaIlnK, HalIEHHOW B yueOHUKE, €My 0Ka3ajioCh MaJo.

3-tuii stam. MemjieHHOE YTeHHE W pa300p HESCHBIX BOMPOCOB. 3amaya:
pa3zo0paThCs B CIOXKHOM, MaTepuaie, OOpaTuTh BHUMAaHUE Ha B3aUMOCBSI3U MEX-
Iy TOHATHAMMU. [Ipy 3TOM BBIIIONHSIOTCA CIEAYIOINE AEHCTBHUS:

MensieHHOE YTeHHE BCEro yuyeOHHKa U pa300p HEMOHATHBIX BOIIPOCOB IEp-
BOIl cTeneHu crnokHOCTU. [Ipu HEOOXOAMMOCTH MONB30BATHCS KapaHIaloM U Oy-
Marou. Uurars Bce, HUYEro HE MPOMyCKasl.

MennenHoe yTeHue Bcero yueOHHUKa U pa300p HEMOHSTHBIX BOMPOCOB BTO-
POM CTENEHU CIIOKHOCTH.

JUIsT HaXOXIEHUS OTBETOB HA HEMOHSTHBIE BOIPOCHI TPETHEU CTENECHU
CJI0KHOCTH 0OpaTUTHCS K AOMOJIHUTENBHOM JINTEPATYPE WM K NPENOIaBaATENIO.

CaMocTtosTenbHast paboTa Ha JEKIUU

Crnyiianye M 3anuch JEKUUNA — CIOXKHBIA BUJ BY30BCKOU ayIUTOPHOU pado-
Tbl. BHUMaTenpHOE CIylIaHWE M KOHCHEKTUPOBAHWE JIEKIMI MpeAnojaraet HH-
TEHCHUBHYIO YMCTBEHHYIO AEATEIBHOCTh CTyAeHTa. KpaTkue 3amucu JEeKIHi, uxX
KOHCIIEKTUPOBAHUE MOMOIaeT YCBOUTh Y4eOHbIH Marepuai. KoHCnekT sBisieTcs
IIOJIE3HBIM TOT/A, KOT/Ia 3alIMCAaHO CaMO€ CYIIECTBEHHOE, OCHOBHOE M CIEJIAHO 3TO
CaMUM CTYJICHTOM.

He Hazmo crpemuThes 3amucarh JTOCIOBHO BCHO JIEKIMIO. Takoe «KOHCIIEK-
TUPOBAaHUE» MPUHOCUT OOJIbIIIE Bpena, YeM MOJIb3bl. 3alUCh JEKIUNH PEKOMEHY-
€TCSl BECTH MO BO3MOKHOCTH COOCTBEHHBIMH (hopmylnpoBKaMu. JKenaTeslbHO 3a-
MUCh OCYIIECTBIISATh HA OJJHOM CTpaHHUIIE, a CAEAYIONIYIO0 OCTABIATH JJIs MPOpadoT-
KM y4eOHOIro MaTrepuaia CaMOCTOSTENBHO B IOMAIIHUX YCIOBHSIX.

KoHcnekT nexuuu mgyuiie noapa3iesTh Ha MyHKTHI, naparpadsl, cooaoaas
KpPacHYIO0 CTPOKY. DTOMYy B OOJIBIION CTeNeHU OyAyT CIOCOOCTBOBATH IMYyHKTHI
IUIaHa JEKIHUH, IPEUI0KEHHbIE ITpenoasaressiM. [[puHiunuaisasie MecTa, onpe-
nenenus, GOpMylibl U JIPYyroe CieayeT COMPOBOXKIATh 3aMEUaHUSIMH «BaXKHOY,
«0c000 BAXKHO», «XOPOIIO 3alIOMHUTH» U T.I. MOXHO J€naTh 3TO U C MOMOIIBIO
Pa3HOLBETHBIX MapKepoB WM pyuek. Jlyumie ecnu oHu OyayT COOCTBEHHBIMH,
4YTOOBI HE MPUXOJIUIIOCH MPOCUTH UX Y OJTHOKYPCHUKOB U TEM CaMbIM HE OTBJIEKATh
UX BO BpEMsI JIEKIIUH.
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[lenecooOpa3Ho pa3paboTaTh COOCTBEHHYIO «MapKOTrpaduio» (3HAYKU, CUM-
BOJIBI), COKpamieHusi cioB. He numuuM Oyner ¥ u3ydeHHe OCHOB CTeHOTpaduu.
Pabotast HaJ KOHCIIEKTOM JIEKIMH, BCEria HEOOXOAUMO HCIIOJIb30BATh HE TOJBKO
y4eOHUK, HO U Ty JINTEPATypy, KOTOPYIO TOMOIHUTEIEHO PEKOMEHIOBAI JIEKTOP.
HIMeHHO Takasi cepbe3Hasi, KpOMOTIuBasi padoTa ¢ JICKIIMOHHBIM MaTepUAJIOM 103~
BOJIUT ITyOOKO OBJIAJICTh 3HAHUSMH.

PA3JIEJI 3. YHEBHO-METOANYECKOE OBECIHHEYEHUME AUC-
IUAITJINHbI

OcHosHas tumepamypa

[Tymkapera, H. A. YnpaBieHue kauecTBOM : yueOHOE IMOcoOue ISl CTYeH-
TOB HampasjieHus moArotoBku 38.04.02 «Menemxment» / H. A. Ilymkapesa, A.
A. TI'enora, A. B. boponankas. — MakeeBka : JlonObacckas HalfmoHajIbHas akaje-
MHus cTpouTenbcTBa U apxutektypol, ObC ACB, 2020. — 200 c. — TekcrT : 3mek-
TpoHHbIN // I{udposoit obpazoarensubiii pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/114877.html (nata oOpamenus: 25.01.2023). — Pe-
YKUM JIOCTYyTa: JUIsl aBTOPU3UP. MTOJIH30BaTENIeH

Jlononnumenvhas rumepamypa

Opanc, JlxeliMc YnpaBieHre KauecTBOM : yueOHOe ocoOue Jyisi CTY/IEHTOB
BY30B, 00OYyYarOmMXcsl 0 CIEeNUATbHOCTH « MEeHEeHKMEHT opranu3aumny / JxeimMc
OBaHc ; nep. 3. M. Kopotkosa ; niox pea. 3. M. KopotkoBa. — M. : KOHUTU-
JHAHA, 2017. — 672 ¢. — ISBN 5-238-01062-1. — TexkcT : 37€KTpOHHBIN //
DnekTpoHHO-OMOMMoreunas cucrema IPR BOOKS : [caitit]. — URL:
http://www.iprbookshop.ru/74947.html

Jluyenzuonuvle pecypcol UHGOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU Ccemu

"Humepnem", neobxooumvule 0151 0C80€HUS OUCYUNTUHDBL

DNeKTPOHHO-OMOIMOTeYHAs CUCTEMA: 1o MapoJIko. URL:
http://www.iprbookshop.ru/ [IpemycMoTpeH peskxum 11si CIIabOBHISIITNX.

Jluyenzuonnoe u c60600HO pacnpocmpansemoe npocpammHoe obecneyeHue,
8 M.Y. OMeuecm8eHHO20 NPOU3BOOCMEA, COBPEMeHHble NPOhecCUOHAbHblEe Oa3bl
OAHHBIX U UHGDOPMAYUOHHBLE CNPABOYUHbIE CUCTEMbL (UHDOPMAYUOHHBLE MEXHOIO-
2ult), UCNOIb3YeMoe NPU OCYuwecmeieHuy 00paz08ameibHo20 npoyecca no OUCYU-
nIuHe
— Microsoft Windows (TuIieH3HOHHOE).
— Oducnpiii maket mporpamm MicrosoftOffice, Bkmtouaromuii TEKCTOBBIN pe-
naktop MicrosoftWord, snexkrponnyro tabmuity MicrosoftExcel, mporpammy
VIS IMOJATOTOBKH npe3eHTaIun MicrosoftPowerPoint, Opaysep
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InternetExplorer (nuiieH3u0HHOE).

— TIporpammusrii mpoaykt 1C: [Ipeanpusitie (oTeuecTBEHHOE MTPOU3BOJICTBO)

— HWudopmarnmonnas crpaBovHas cucteMa u 0a3a maHHBIX «KoHCymbTaHT-
[Tmroc»  http://www.consultant.ru/ (moctyn mno mnaponto) (OTeUeCTBEHHOE
IIPOU3BOJICTBO)

— Crynenyeckuit UH(POPMAITMOHHO-CIIPABOYHBIN nopTa "T"apaHT-
OO6pazoBanue" https://edu.garant.ru/ (mocTyn cBOOOHBIN) (CBOOOAHO pac-
MIPOCTPAHSIEMOE);

— Hayunas osnextponHass Oubnmorexka — ©6a3za ganHbix eLIBRARY.RU
https://elibrary.ru/defaultx.asp (mocTyn cBoOOIHBIN);

— Scopus — eauHas 0a3a JAaHHBIX PEUEH3UPYEMOW HAYYHOU JIMTEpaTyphl.
WWW.Scopus.com (JOCTyI CBOOOJIHBIN);

— OTKpbITHIE 0a3bl JTAHHBIX Munduna Poccun
https://www.minfin.ru/ru/opendata/ (cB0O00AHO pacHpoCTpaHsIEMOE).
Ocobennocmu yueoHo-memoouuecko2o obecneyeruss O0iisi Uy ¢ 02PaAHUYEH-

HbIMU BO3MONCHOCMAMU 300p06b}l U UHBAIUOO08

CTyaeHThl ¢ OrpaHHMYEHHBIMH BO3MOKHOCTSIMU 370POBBS, B OTIUYHE OT
OCTaJIbHBIX CTYACHTOB, UMEIOT CBOM CHelU(pUYecKrue 0COOCHHOCTU BOCIPHUSTHS,
nepepadoTku Matepuaina. [lonbop u pa3paboTka yuyeOHBIX MAaTEPUATIOB JJIsI TAKUX
CTYJIEHTOB MPOU3BOJUTCS C YIETOM TOTO, YTOOBI TIPEIOCTABIIATH 3TOT MaTepHall B
pasnuYHBIX (OpMax TaK, YTOOBI MHBAIW/GI C HAPYIMICHUSIMH CITyXa MOJyYaJId WH-
dbopmanuio BU3yallbHO, ¢ HAPYIMICHUSIMH 3peHUS - ayauanbHo. [IpeaycmorpeHo B
ciiydae HEOOXOJIMMOCTH CO3/JaHHE TEKCTOBOM BEPCHH JIOOOTO HETEKCTOBOTO KOH-
TEHTa JJIsl €r0 BO3MOKHOTO NMpeoOpa3oBaHusl B albTepHATUBHBIE ()OPMBI, yI0OHBIC
JUISL Pa3UYHBIX TOJIb30BATENICH, AJIbTEPHATUBHYIO BEPCUI0 MEIMAKOHTEHTOB,
PEAyCMOTPEHA BO3MOXKHOCTh MacIITAOMPOBAaHUS TEKCTa U M300pakeHUi 6e3 1o-
TEepU KavecTBa, MPEAYCMOTPEHA JOCTYIMHOCTh YIPAaBJICHUS KOHTCHTOM C KJIaBHa-

TYpBI.
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PA3JIEJ 4. OIEHOYHBIE CPEJICTBA JIJISI TIPOBEJIEHUSA TE-
KYIIErO KOHTPOJISI U MPOMEKYTOUYHOM ATTECTALIUU OBY-
YAIOIIMXCS 1O TUCHUATIIMHE

4.1 IlepeyeHb KOMIIETEHIUI, OLleHNBaHUE (POPMHUPOBAHUS KOTOPBIX
NpexyCMOTPEHO B MpoIecce TEKYIIEro KOHTPOJIS U IPOMEKYTOYHOM aTTecTa-
MU M0 JUCIUIINHE

YK-2 CriocobeH omnpenensarh Kpyr 3a/lad B paMKax MOCTaBJICHHOW €A U Bbl-
OupaTh ONTUMAJIBHBIE CITOCOOBI UX PEIICHHUS, UCXO/I U3 ICHCTBYIOMUX MPABOBHIX
HOPM, UMEIOIIHUXCS PECYPCOB M OTPAHHUYCHUN

YK-10 Cnocob6eH npuHUMaTh 00OCHOBAHHBIE SKOHOMHUYECKHUE PEIICHUS B pa3-
JIMYHBIX 00JIaCTSIX KU3HEACITeTLHOCTH

4.2 OueHOYHBbIE CPeCTBA AJIsl IPOBEIeHUA TEKyIero KOHTPOJIA 0CBoe-
HHUS JUCHHUILIHHBI

3a,Z[aHI/IH 110 KOHTpOHBHOﬁ pa60Te I TCKYIICTO KOHTPOJIA, YKAa3aHHU:A 110 €C
BBITTOJIHCHUIO.

KoHntposnbHas paboTta mo AUCHUILUIUHE «YTPaBJICHHE KaueCTBOM» BBITOIHS-
ercs B ¢popme pedepaTta 1o BeiOpaHHOU Teme. PedepaT momkeH cOOTBETCTBOBATh
MPUHATBIM B WHCTUTYTE «lIpaBmiaM BBITTOJIHEHHS] MHUCBMEHHBIX padOT», B TOM
quciie TPEOOBAHUSIM K OPUTHHAIBHOCTU TaKUX paboT.

Pedepar — aT0 BUI yueOHO-HCCIIETOBATENBCKON PabOThI, BHIMOJIHEHHOW Ha
aKTyaJIbHYIO TEMY YIPABJICHHS Ka4eCTBOM B paMKax MpouIbLHON MPOOIeMaTHKHY,
OTpaXarolIE OCHOBHBIE HAMPABJICHUS WCCICAOBAHUS 10 JAaHHOW AucLUIUIMHE. B
npoiiecce pabOThl HaJl cojiepKaHueM pedepaTa JOKHO OBITh OCYIIIECTBICHO Clie-
JytoIiee — BbIOpaHbl U MPOAHAIIM3UPOBAHBI OCHOBHBIE METOI0JIOTHYECKUE TTOIXO-
JIbI, TCOPUH U KOHIICTIIIHH T10 TEME.

PexoMeHtyeTcs cleayronuii aliropuT™ MOJArOTOBKH pedepara:

1) onpenenuth Hay4YHbIE MOAXOAbI, TEOPUU, KOHUECIIINKU yIPABICHUS Kaue-
CTBOM M MEHEI)KMEHTA, B paMKaX KOTOPBIX Hau0oJiee JOTUYHO PACCMOTPETh CYIII-
HOCTb TEMBI U €€ OCHOBHBIX KaTETOpHUIA;

2) OCyIIECTBUTH BHIOOP JTUTEPATYPHI (3apyOEIKHON U OTEUECTBEHHOM ), OCHO-
BBIBAsACh HA KOTOPON MO>KHO PACKpBITh TEMY I10 3apaHEE ONPEAECICHHON JIOTUKE €€
Ipe/ICTaBIICHUS;

23



3) HOAroTOBUTH CTPYKTYpPY (TU1aH pedepaTa), pa3BopaunBaHUE KOTOPOM OT-
paxkayio Obl KaK OCHOBHBIE MO3ULIMU B paMKaX pa3jMuYHBIX yIPaBICHYECKUX JHUC-
KypCOB, TaK M aHaJIU3 COBPEMEHHBIX MPAKTHUK MO BEIOpaHHON TeMme pedepara;

4) pa3zpaboTaTh CTPYKTYpy pedepaTa, KOTopas BKIIOUYAET OCHOBHBIE COCTaB-
HbIE YaCTHU: BBEJICHUE, OCHOBHAS 4aCTh, 3aKJIFOUEHUE, CIIUCOK UCIOIb30BAHHOM JIK-
TepaTypbl U UICTOYHUKOB, CCHLIIKH MPU ITUTUPOBAHUU 00S3aTEIbHBI;

5) NOArOTOBUTH BBEAEHUE, KOTOPOE BKIKOYAET KPATKOE OOOCHOBAHHE AKTY-
aJIbBHOCTH TE€MBI pedepaTa, KOTOpOE OTPAKAET TO WM MHOE HalpaBJICHUE HAYUYHbBIX
WCCJIEIOBAHMI B paMKaXx yIpaBJICHUS KaYECTBOM;

6) MOArOTOBUTH OCHOBHYIO YaCTh, KOTOPAsi BKIIIOUAET:

— ONHMCaHHWE 3HAYMMBIX JJI1 TEMbl HAyYHbIX TEOPUM, B3IJIA0B, IOJIXO-
JI0B, B paMKaX KOTOPBIX HEOOXOJIMMO pacCMAaTPUBATh TEMY;

— crneuu(puKy CTaHOBICHUS, (OPMHUPOBAHUS, PA3BUTHUS TE€X WU HHBIX
YIPABJIEHUYECKUX MMPOLIECCOB C TOUKHU 3PEHUS YIPABIICHUS KAUECTBOM;

— aHaJIU3 COBPEMEHHOI'0 COCTOSIHMS, BKJIIOYas MpoOjeMbl (DYHKIIMOHHU-
POBAHUS TEX WM UHBIX aCIIEKTOB YIIPABICHUYECKUX NTPAKTHK;

7) IMOAIOTOBUTH 3aKIIIOYCHHUC, KOTOPOC BKIIOYACT PC3IOMHUPOBAHUC PC3YJIb-
TaToB pa6OTBI B paMKaX TCMBbI pe(bepaTa: KpaTKOC 3aKIHOYCHHC 00 AKTYaJIbHOCTH
TEMbI U H3JI0OKCHUC OCHOBHBLIX PC3YyJIbTATOB, KOTOPLIC ITOJIYUYCHBI B IIPOLECCC C€C
HU3YyUCHUS,

8) 00yyaromuiicst MOXKET MOJIYYUTh KOHCYJIBTAIlMH Y IPENOAaBaTeNsl B CBA3U
C COrJacOBaHHWEM CTPYKTYphl pedepaTa WIM METOAOJIOTHYECKHX AaCIEKTOB pac-
KPBITUSI BBIOPAHHOM TEMBI.

Kputepun onienuBanus pedepara

— CremneHb pacKpbITUsl CYIIHOCTH BOIpOCa: a) COOTBETCTBUE IUIAHA TEMeE
pedepaTa; 0) COOTBETCTBUE COAEpPKAaHUA TEME U IUIaHy pedepaTa; B) MOJTHOTA U
riiyOrHa 3HaHUI MO0 TeMe; T') 000CHOBAaHHOCTh CIIOCOOOB U METOJIOB pabOTHI C Ma-
TepUajaoM; €) yMeHue 0000IaTh, AeIaTh BHIBOABI, CONIOCTABIIATh PA3JIMYHBIC TOY-
KM 3pEHUS 110 OAHOMY BoIpocy (mpoobieme).

— OO0CHOBAaHHOCTbH BbIOOpA MCTOYHUKOB: &) OIICHKA MCIIOJIL30BaHHOM JIUTE-
paTyphl: TPUBIICYEHBI JTU U3BECTHBIC PAOOTHI IO TEME MCCIIEIOBAHUA (B T.4. Kyp-
HaJIbHBIC MyOIMKAIIMN TTOCISIHUX JIET, MOCIEIHNUE CTATUCTUIECKUE JaHHBIC, CBO/I-
KM, CIIPaBKH U T.1I.).

— CobOmronienne TpeboBaHui K 0OPMIICHHIO: a) HACKOJBKO BEpHO odopM-
JIEHBl CCBUIKM Ha HCIOJIb3YEMYIO JIUTEpaTypy, CIHUCOK JUTEPATyphl; 0) OIEHKa
IPaMOTHOCTH U KYJbTYPhI WU3JIOKEHUS (B T.4. opdorpaduyeckoi, MyHKTYyalluOH-
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HOW, CTHJIMCTHYECKOM KYyJbTYpHI), BIIaJ€HHUE TEPMHHOJOTHEH; B) COONIO/EHUE
TpeboBaHui K 00bEMY pedepara.

OrneHka «OTIMYHOY» CTaBUTCS, €CIIM BBIMOJHEHBI Bce TPeOOBAaHMS K HaMKCa-
HUIO U 3anmTe pedeparta: o6o3HaueHa nmpodieMa 1 000CHOBaHA €€ aKTyallbHOCTb,
cleNaH KpaTKUW aHallu3 Pa3IMYHBIX TOUEK 3pEHUs Ha paccMaTpUBaeMyIo Mpoobiie-
MY ¥ JIOTHYHO U3JI0’K€HA COOCTBEHHAs MO3ULIMA, CPOPMYTUPOBAHBI BBIBOIBI, TEMA
pacKphITa MOJHOCTHIO, BBIIEPKAH 00BEM, COONMIOCHBI TPEOOBAaHUS K BHEIIHEMY
oopmileHuI0, JaHbBI TPABUIILHBIC OTBETHI HA JJOTIOJHUTEIHHBIEC BOTIPOCHI.

OneHka «XOpolI0» — OCHOBHBIE TpeOOBaHUs K pedepary U ero 3aiiure Bbl-
MOJIHEHBI, HO MPY 3TOM JOMYIIEHBI HEIOYETHI. B 4acTHOCTU, UMEIOTCS HETOUHOCTHU
B M3JIOKEHUHM MaTepualia; OTCYTCTBYET JIOTUYECKAsl MOCJIEI0BATEIHLHOCTh B CYXK-
JICHUSIX; HE BblAepkaH 00bEM pedepaTa; UMEIOTCS YIYIIEHHUs] B OPOPMIICHUH; Ha
JIOTIOJIHUTENIbHBIE BOMPOCHI IIPU 3AIIUTE JIAHBI HETIOJIHBIE OTBETHI.

OneHka «yJI0BJIETBOPUTEIBHO» — UMEIOTCS CYILIECTBEHHbBIE OTCTYILJICHUS OT
TpeboBaHuil Kk pedepupoBaHuto. B yacTHOCTH: Tema OCBEIIEHA JIUIIh YaCTHUYHO;
JOMYIIEHBl (PaKkTUYeCKUe OMMOKU B CoJepkaHUU pedepara Wiau Mpu OTBETE Ha
JIOTIOJITHUTENIHHBIE BOIIPOCHI; BO BPEMSI 3aIIUThl OTCYTCTBYET BHIBOJI.

OrneHka «HEYJTOBJICTBOPUTETHLHO» — TeMa pedepaTa HE pacKpbiTa, OOHApY-
YKUBAETCS CYIIECTBEHHOEC HEIOHMMAHUE MPOOJIEMBI.

Br160p BapuaHTa KOHTPOJIBHOM pabOTHI sl CTYJIEHTOB OCYLIECTBIIIETCS 110
nocienHen nudpe Homepa 3auetku. Ludpa 0 oznayaer 10 Bapuasr.

[lepBbIil BapuaHT BEIOMpAET OAHY TeMy U3 HomepoB 1 u 11, BTOpoil BapuaHT
BBIOMpAET U3 HOMEpoB 2 U 12 u T.x.

Temul 07151 86INONHEHUSL KOHMPONLHBIX PAOOM.

1. KauecTBO Kak COCTaBIISIONTUAN 3JIEMEHT KOHKYPEHTOCTIOCOOHOCTH.
2. IToHsiTHE KATErOpUU KAa4eCcTBA.

3. 3HayeHUEe MOBBIIIEHUS Ka4eCTBa MPOAYKIIUH.

4. DBONIOLMS YIIPABJICHUS KAYE€CTBOM.

5. MexnyHapOaHbIN ONBIT YIIPABICHUSA KAYECTBOM.

6. Poccuiickuii ONBIT yIIpaBiIeHUs] KAYECTBOM.

7. BHenpeHue KOHIEMIMM BceoOIrero MeHemkmenTa kadectsa (TQM) Ha
MPENPUATHUSIX.
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8. [TocTpoeHne cCUCTEMbl MEHE)KMEHTA KayecTBa B OPTaHU3alMIX Ha OCHO-
Be MeKayHapoaHbIx ctanaapToB MCO cepun 9000.

9. Ponp MEXIyHApOAHBIX ¥ HAIMOHAIBHBIX NIPEMHI B 00JIaCTH KadyecTBa B
ITOCTPOCHHUU CUCTEM KAa4eCTBA Ha MPEINPUITUSIX.

10. KonTpoiib kauecTBa B MPOU3BOJACTBEHHO-3KOHOMUYECKOM IESATEIIBHOCTH
npeanpusatus. [IpuHsTHe ynpaBlieHYECKUX PEUICHUN MO pe3yibTaTaM KOHTPOJIS
KauecTBa.

11.Mcnonp30BaHre MHCTPYMEHTOB YIIPABICHHUS KadeCTBOM B IIPOU3BOJI-
CTBEHHO-?)KOHOMUYECKOW JEATENIbHOCTH OpraHu3alMy Uil pa3paboTKu U 00oc-
HOBAHUS YIIPaBICHYECKUX PELICHUN 110 COBEPIICHCTBOBAHUIO JIEATEIBHOCTH Opra-
HU3aLUU C YYETOM KPUTEPHUEB COLIUAIBHO-IKOHOMUYECKOUN 3(pPEKTUBHOCTH, pHC-
KOB Y BO3MOYKHBIX COLIMAJIbHO-O)KOHOMUYECKUX IOCIIEIACTBUM.

12. Ponb KBanIMMETpUU NPH OLIEHUBAHUU MPEIJIAra€MbIX BAPUAHTOB YIIPaB-
JICHYECKUX PEIICHUN U pa3paboTke U 00OCHOBAHUU TPEIOKEHUN MO UX COBEP-
IICHCTBOBAHUIO C YYETOM KPUTEPHUEB COIMAIBHO-3KOHOMHYECKON 3¢ (EeKTUBHO-
CTH, PUCKOB U BO3MOXHBIX COLIMAIIbHO-3KOHOMUYECKHX MOCIEACTBHIA.

13. MGTOIIOHOFI/ISI OIIPCACICHHUA U OLICHUBAHNA KAa4YCCTBA.

14. Ponp MCTPOJIOTHUH B oOecrneuyeHNN KadyecTBa MNpOAYKIHNH B IIPOU3BOI-
CTBECHHO-3KOHOMHYECKOU ACATCIIBHOCTH OpraHHU3alliu.

15. TexHnyeckoe peryaupoBaHue B 00OECIeUEeHUU KauecTBa U 0€30MacHOCTH
MPOTYKITUH.

16. Ponb cTranmapTusanuu B 00€CIICUYCHUH KayecTBa U KOHKYPEHTOCIIOCO0-
HOCTH MIPOJYKIIUU U YCIIYT.

17. Ceprudukanus u MoATBEPKICHUE COOTBETCTBUSI B obOecrieueHuu Oe3-
OIMAaCHOCTH W Ka4eCTBa MPOTYKIUH.

18. DxoHOMHUYECKHIT MEXaHU3M YIIPABJICHUS 3aTpPaTaMHU B CUCTEME MEHEIK-
MEHTAa KayecTBa B NPOU3BOJCTBEHHO-3KOHOMUYECKOW NEATEIbHOCTH MPEANpHUsi-
THUS.

19. Opraauzamnus pabOThI IO CO3JaHUIO0 CHCTEMBI MEHE/DKMEHTA Ka4ecTBa B
IIPOU3BOJICTBEHHO-DKOHOMHUYECKON JIEATEIbHOCTH nIpeanpusaTus. Pa3zpaboTtka u
000CHOBaHME MPEJIOKEHUHN MO0 UX COBEPIICHCTBOBAHUIO C YUETOM KPUTEPHUEB CO-
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IIUAJTbHO-9KOHOMUYECKOH A3((PEKTUBHOCTH, PUCKOB M BO3MOXHBIX COITMATBHO-
YKOHOMHUYECKHUX ITOCIIEICTBUMU.

20. AyI[I/IT CUCTCMbl MCHC/DKMCHTAa KadeCTBa B IMPOU3BOACTBCHHO-
AKOHOMHUYECKOM ACATCIIBHOCTH IIPCAIIPUATHUA U pa3pa60TKa 1 00OCHOBaHHE npea-
JIO)KCHUM TI0 pe3yiibTaTaM ayauTa B HCIIAX COBCPHICHCTBOBAHMA CHCTCMbI MC-
HCIKMCHTA Ka4C€CTBA.

4.3 O].[eHO‘IHBIe cpeacrea IIpOMe)KyTO‘lHOﬁ arrecralmu 111 oncHuBa-
HUSI YPOBHSA (l)OpMI/IpOBaHI/Iﬂ KOMHeTeHHHﬁ, COOTHECECHHOI'0 C IIVIAHUPYEMBbIMU
pe3yabTaTaMun oﬁyqunﬂ o AMCUOMIIJINHE

ITo koMIIOHEHTE KOMIETEeHINI «3HATHY

1. CymHocTh M 3HAa4€HHE KayecTBa B IPOM3BOJCTBEHHO-DKOHOMMYECKOW Jiesl-
TEJIBHOCTU MPEAIPUATHS.

2. KauecTBO Kak 00OBEKT yIpaBieHusi. MeTOobl yIpaBlIeHUs KaueCTBOM B IIPOU3-
BOJICTBEHHO-3KOHOMHUYECKOU IEATEIIBHOCTU IMPEANPUATHS.

3. OcHOBHBbIE 3Tanbl Pa3BUTHS yIpaBieHUs kauecTBoM. Pa3paboTka nu o60cHOBa-
HUE YIIPABJICHYECKUX PEIICHUM Ha KaKJIOM JTalle.

4. Pa3BuTHe CHUCTEM YHOpaBJIEHUsA KA4eCTBOM IPOAYKIHWH HA OTEYECTBEHHBIX
MIPOMBIILICHHBIX TPEATPUATHUAX.

5. Copepxxanue koHuenuuii ynpasnenus kauectsom: BUIT u CBT.

6. Conepxanue koHuenuui ynpasienus kauectsom: KAHAPCIIN u HOPM.

7. 3apyOeXHbIN ONBIT yIPABICHHUS KAYECTBOM.

8. Konnenuusa Bceobmero ynpasnenusi kauectsoM (TQM). Bueapenue npun-
uunoB TQM B Npon3BOACTBEHHO-3KOHOMUYECKOU JIESITEIbHOCTH OPTraHU3aIUH.

9. CucremMbl MEHEI)KMEHTA KA4e€CTBA HA OCHOBE MEKIYHApPOJHBIX CTAaHIAPTOB
NCO cepuu 9000.

10. MexxayHapoiHbI€ U HAIlMOHAJIbHBIEC IPEMUHU B 00JaCTH KayecTBa.

11. ®yHKuuy ynpaBlIeHHS KQ4ECTBOM B IMPOU3BOJCTBEHHO-DKOHOMHYECKOU €S-
TEJIbHOCTHA OPTaHU3ALNH.

12. BzaumoeiicTBue ¢ BHEITHEHN Cpeoil, Kak (PyHKITUS yIpaBlIeHNs Ka4eCTBOM

13. YopaBneHue OTHOLIEHUSIMH C TOTPEOUTENSIMH B IPOU3BOJCTBEHHO-
DKOHOMHYECKOM AEATEIbHOCTU MPEAITPUATHS

14. Knaccudukanuys METO0B YIIPaBIEHUS KAYE€CTBOM.

15. Opranu3zanus KOHTPOJS KadyecTBa B IPOU3BOJCTBEHHO-3KOHOMUYECKOM Jies-
TEJIbHOCTH Ipenanpusatus. PazpaboTka n 000CHOBaHUE MPEAJIOKEHUHN TTO pe3yJibTa-
TaM KOHTPOJISA, IPUHATHE YIIPABICHUYECKUX PEILICHUM.

16. Ncnionb30BaHWEe MHCTPYMEHTOB YIIPABIEHUS Kauye€CTBOM B MPOU3BOJICTBEHHO-
HSKOHOMUYECKOM NEeATEIbHOCTH OpraHM3aliu sl  pa3pabOTKu U 00O0CHOBAHHUSA
YIPaBJIECHYECKUX PEIICHUI IO COBEPIIEHCTBOBAHUIO JIEATENBHOCTH OPTraHU3aLAHU C
Y4E€TOM KPHUTEPUEB COLIMATIbHO-DKOHOMHYECKOU 3(P(EKTUBHOCTH, PUCKOB U BO3-
MOYHBIX COLIHAIBHO-DKOHOMUYECKHUX ITOCIIEACTBUMN.
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17. CratucTuueckue METOJIbl KOHTPOJS KadyecTBa B  IPOU3BOJCTBEHHO-
HKOHOMHUYECKOU IEATETbHOCTH NPEIITPUITHS.

18. KBanumeTpusi: MOHATHE, BUJIbI, 0ObEKTHI. PO KBaTUMETpUN NIPU OLIECHUBAHUU
npeyiaraéMblX BapHaHTOB YNPABICHUECKUX PELICHUM U pa3paboTke U 000CHOBa-
HUU TPENJIOKEHHUI 110 UX COBEPUIEHCTBOBAHUIO C YYETOM KPUTEPHUEB COLMAIBHO-
SKOHOMUYECKOW  A(P(PEKTUBHOCTH, PHUCKOB U  BO3MOXKHBIX  COLIMAIBHO-
DKOHOMHYECKHUX MOCIIEACTBUM.

19. Iloka3aTenu kauecTBa U UX KiIacCUPUKAIMS.

20. MeTtoionorust OUCHUBAHUS YPOBHS Ka4e€CTBA.

21. DKcriepTHbIE METO/BI OLIEHKH Ka4eCTBaA.

22. Ilonatne Metposiormv. Buael M cpencrtsa u3MepeHMil. l'ocynapcTBEHHOE
YIPABJICHHUE JEATEIBHOCTBIO MO 00ECIEYEHUIO €AMHCTBA U3MEPEHUN.

23. HopMaTuBHBIE U TPABOBbBIE JOKYMEHTHI B 00J1aCTH 0OecrieueHus: 6€30MacHOCTH
U KauecTBa MPOJYKIMH B MPOU3BOJCTBEHHO-3KOHOMHUYECKON cdepe HesITebHO-
CTH.

24. TexHUYECKHE PErJaMEHThI: MOHATHE, BUJIbI, TOPSIOK pa3pabOTKU U IPUHSITHS.
25. llonstue, nenu, NPUHUMUIBLI U PYHKIIUU CTaHAAPTU3ALMH.

26. Ceptudukanus: NOHATHE, eI U NpuHIUNbL. CepTudukanus U NoaATBEpKIe-
HUE COOTBETCTBUSI B 0OecTieueHNH 0€30I1aCHOCTH U Ka4eCTBA MPOTYKIUH.

27. Yyert 3aTpaT Ha KaueCTBO MPH yNPaBICHUN (PUHAHCAMM.

28. Knaccudukaius 3aTpat Ha KauecTBoO.

29. Opranu3zanus paOoThl IO CO3[JaHUI0 CUCTEMBl MEHEKMEHTa KauecTBa B MPO-
U3BOJICTBEHHO-I)KOHOMUYECKOM IESATEIbHOCTU PEANPHUSATHUS.

30. AyauT cuctemMbl MEHEPKMEHTA KAa4€CTBA B MPOU3BOICTBEHHO-3KOHOMUYECKOU
NEATEIbHOCTH MPEATIPUITHS.

I1o kOMIIOHEHTEe KOMINETEeHINH «YMeThb

AHaJIN3 MOHATUHN: «00ECIEUCHUE KAaYeCTBa», «yMpPaBJIECHUE KaueCTBOMY, «00-
€€ PYKOBOJICTBO Kaue€CTBOMY, «BCEOOIIEE PYKOBOJCTBO KAUECTBOMY.

AHanu3 0coOOCHHOCTEH STTOHCKOTO OMbITA YIPABJICHUS KAYECTBOM.

AHain3 onbITa yrpaiieHus: kauecTBoMm B CIITA.

Ananus cuctremsl HOPM.

Anamu3 cuctembl KC YKII.

Anamm3 cuctemsl BUIT u CBT.

Ananus cuctrembl KAHAPCIINA.

[Touck, aHamM3 U UCTOJb30BAHUE HOPMATUBHBIX U MPABOBBIX JOKYMEHTOB MPHU
HpI/IHﬂTI/II/I yrpasiieHueckoro pemenus o cozgannu CMK B oprann3zanuu.
9. Anamu3 mexayHapoaabeix ctangaptoB MCO cepun 9000 mpu oCyIecTBICHUH
paboTsl o coznanuto CMK B nmpou3BOACTBEHHO-3KOHOMUYECKON JIESITEIILHOCTH
OpraHU3alluu.
10. CpaBHUTENbHBIN aHAIN3 TPEMUI B 00JIACTH Ka4eCTBa.

XN nhkwoR =
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11. AHanu3 mocaea0BaTeIbHOCTH MPOBEIEHNS padoT IO CO3JaHUIO CUCTEMBI Me-
HE/KMEHTA KadyecTBa B MPOU3BOJCTBEHHO-?KOHOMUYECKOU IEATENbHOCTU MpPEa-
MIPUSITHA.

12. AHanu3 TIOJUTHKU B 00JIaCTH Ka4eCTBa.

13. AHanu3 NpUYUH OPOOJIEMBI C MCIOJL30BAHUEM METOJA CTpPAaTU(UKAIMHA IS
pa3pabOTKN U 0OOCHOBAHUS MPEJIOKEHUN 1O COBEPIICHCTBOBAHUIO  TIPOU3BO/I-
CTBEHHO-KOHOMHYECKOM JIEATCIbHOCTH.

14. AHanu3 mpuUYMH IIOTEPh C HCIOJb30BAHUEM IPUYUHHO-CJCIACTBEHHOM IHa-
TPaMMBI 71 Pa3pabOTKu W OOOCHOBAHMS TPEIJIOKEHUN 10 COBEPIIICHCTBOBAHUIO
MPOU3BOJICTBEHHO-IKOHOMUYECKOU JIeSITEIbHOCTH.

15. AHanu3 1moTeph C MCHOIL30BaHUMEeM auarpamMMmbl [lapero mig pa3paboTku u
00OCHOBaHUSI TPEIIOKEHUH TI0 COBEPIICHCTBOBAHUIO MIPOU3BOJICTBEHHO-
SKOHOMHYECKOM NeITEIIHHOCTH.

16. Ananus quarpaMMsl pazopoca.

17. Aranu3 uHpOpPMAIMH O KA4eCTBE B ITPOM3BOJICTBEHHO-DKOHOMHYECKON es-
TEJLHOCTU TPEANPUATHS U NMPUHITHE YIIPABICHUECKUX PEIICHUMN MO pe3ysibTaTaM
aHajau3a.

18. PazpaboTka u 000CHOBaHHE MEPONPHUATHI 1O MOBBIIICHUIO KAa4eCTBA B IIPOU3-
BOJCTBEHHO-?KOHOMHYECKOM JIEATCIbHOCTH OpraHu3aIyH.

19. AHamu3 ¥ BBIOOpP IIOKa3aTeleill KauecTBa JUIST OLICHHBAHUS YPOBHS KadecTBa
YCIIYT B IIPOU3BOJICTBEHHO-2KOHOMHYECKOMN NCATSIbHOCTU IPESAIPUATHS JJISI KpHU-
THYECKON OIICGHKHM MpeJjiaracéMbIX BapHaHTOB YIIPaBJICHUYCCKHUX PEIICHHUM, pa3pa-
OOTKM M 00OCHOBAHHUS NMPEIOKEHUH IO MX COBEPIICHCTBOBAHHIO C YYETOM KpH-
TEPUEB COIMATIbHO-PKOHOMUYECKON 3(PPEKTUBHOCTH, PUCKOB Y BO3MOXKHBIX COILIM-
aJIbHO-2KOHOMMYECKHX ITOCJIC/ICTBUH.

20. AHaJIN3 METOJ0B, MPUMEHSIEMBIX i1 OLIEHKH YPOBHS KadecTBa MPOAYKIIMHU B
MPOU3BOJICTBEHHO-OKOHOMUYECKOU JIeSITEIbHOCTH TIPEATPUSITHSI.

21. AHanu3 ¥ UCHOJIb30BaHHE HOPMATUBHBLIX U IPABOBLIX JOKYMEHTOB IPU OCY-
IIECTBJICHUH METPOJIOTHYSCKOM JeSITEIHOCTH B MIPOM3BOJICTBEHHO-
SKOHOMHYECKOH AEITEIILHOCTH IIPEIIIPHUSITHA.

22. AHanu3 JIOKYMEHTOB B 00JIaCTH TEXHUYECKOI'O PETyIUPOBAHUS JJIST IIPUHITHS
VIIPABJICHYSCKNUX PEIICHUH M pa3padOTKM M OOOCHOBAaHHUS IPEJIOKEHUM II0 CO-
BEPIIICHCTBOBAHUIO TTPOU3BOJACTBEHHO-IKOHOMUYECKON JIEATEILHOCTH MPEINpUsi-
THS.

23. A"anu3 GopM HOATBEPKIACHUS COOTBETCTBUS, NIpUMeHAEMEIX B P®. Mcmnoib-
30BaHUE HOPMATHUBHEIX M ITPABOBBLIX JOKYMEHTOB IIpH IIPOBEACHUU pPadOT I10 IO/I-
TBEPKIAECHUIO COOTBETCTBUSI B IPOM3BOJACTBEHHO-IKOHOMHUYECKON JESATEIbHOCTH
NpEANPUITHUSA.

24. AHanm3 3aTpar Ha Ka4eCTBO B MPOU3BOJICTBEHHO-IKOHOMUYECKOU JAEATEIBHO-
CTH OpraHu3aIiH.

25. Ananu3 (QyHKIMOHMPOBAHUS CIY>KObl YIpaBJIeHUs] KaueCTBOM B IMPOU3BOJ-
CTBEHHO-DKOHOMHYECKOM NIEATEIBHOCTH IIPEAIIPUATHS.

26. Anaim3 npoueccoB CMK B nmpon3BoICTBEHHO-DKOHOMUYECKOM JIESITEIbHOCTH
MIPENPUATHS.
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27. AHanmn3 JOKYMEHTOB CHCTEMBI YIPaBJICHHS KAa4eCTBOM B IIPOM3BOACTBEHHO-
SKOHOMHMYECKOH JIEATEILHOCTH NIpeanpuaTus B ensax ceptudukanmu CMK.

28. AyauT cucteMbl MEHEKMEHTA KaueCcTBa Ha MPESANPHUITHM.

29. AHanmm3 MaTpHUIbl paclpeacIcHUs CIeIUaIbHBIX (DYHKIIUA CUCTEMBI YIIpaBJIe-
HUS KaueCTBOM IS OTpe/eieHUsT TpeOOBaHUH, 00S3aHHOCTEH | IMpaB MEepcoHaIa
B paMKaX CUCTEMbI YIIPABICHUS Ka4€CTBOM.

1.

4.

Ilo komMmnonenTe komMnereHuu «Bjgagerb, HABLIKAMW)

BepHo nu yTBepxkKIeHUE, UTO «HA COBPEMEHHBIX PBHIHKAX 3aHM)KEHHas IIeHa
BCE B OOJIbIICH CTEMEHN yTPauruBaeT CBOIO POJIb B KOHKypeHIuu»? O00cHyi-
TE€ CBOU OTBET.

[IpuBeauTe mpuMep ToBapa WK yCIYTH IIOXOro KadecTBa. [Ipoananusupyii-
T€ HEJOCTaTKU C TOYKH 3PEHHUS COOTBETCTBHUS TEXHUYECKUM YCJIOBUSIM, Kaye-
CTBY KOHCTPYKIIUU U (DYHKIITMOHAJTLHOMY KaueCTRY.

MoxeT 1 ObITh BBICOKOKaUYeCTBEHHBIN TOBAp HEKOHKYPEHTOCITOCOOHBIM? Ec-
7Y J1a, TO ToYemMy?

[Ipenmnonoxum, 4To Bbl cOOMpaeTech HaYaTh CBOM COOCTBEHHBIN Ou3Hec. Jlaii-
T€ OTBETHI HA CIIEAYIOLIHE BOMPOCHI:

KAaK{e CTaHAApThl KAYECTBA BBl YCTAHOBUTE ISl CBOEM MPOAYKIIUU WIIA YCIIYTH?

KaKHe pecypchl BaM MOHAA005TCs (HanpuMmep, NOMELIEHHsI, THCTPYMEHTBI, MaTe-
puanbl)? IloHanoOsTcs u BaM cpasy ke coTpyaHuUku? Ecnu ga, TO CKOIBKO IS
Hayajla U KaKMMU HaBBIKAMU OHHU JOJDKHBI 0Onanath? [loHamoOurcs nu BaMm mo-
MOILb CHEIHAINCTOB (Hanpumep, Oyxrairepa)?

B KaKyl0 CyMMY 3TO IIPUMEPHO BBUIBETCS C MO3ULNN KalIUTAJIOBIOKEHUMN?

€CTh JIM y BaC TaKOW KaIlUTAJl, & €CJIU HET, TO CMOKETE JIM BBl €T0 3aHITH?

€CJIM Balll OM3HEC OKAKETCA HEYAAUYHbIM, TO KaK 3TO MOXKET MOBJIUATH HA Bac?

5.

Hcnonb3yst pUCYHOK, NIPUBEAUTE CTPYKTYPY 3aTpaT Ha MPOU3BOACTBO IPO-
TYKIHH I KOHKPETHOM OpTraHU3alnH.

OG6murue 3aTpatsl MPEyPEIUTEbHBIC

3aTpaThbl Ha COOTBCTCTBHUC KOHTPOJIb

Ha Ka4CCTBO 3anaTBI Ha BHCIITHUC IOTCPHU

HECOOTBETCTBUE BHYTPEHHHE TIOTEPU

6.

[IpocnenuTe Ha KakoMm 3Tame JEATENbHOCTH U Tle (POpMUPYIOTCS TEXHHYE-
CKHE, KOJIOTHYECKHE, SJKOHOMHUECKUE U JApPyTrHue nokaszarenu kadecrna. [Ipu-
BEIMUTE NMPUMEP 3aTpaT HAa MpeaylpeauTenbHble Mepornpusitus. Jlaiite xapak-
TEPUCTUKY BHYTPEHHUX U BHEIIHUX MOTEPh HA KAYECTBO.

Kakxum 006pa3om MOXKHO KiIacCHU(UIIUPOBAThH 3aTPaThl, CBSI3aHHBIE C BHICOKUM
Y HU3KHUM KayecTBoM? Hanmummre KpaTkoe pa3bsCHEHUE IO KaXKI0M KaTero-

30




puu. YCTaHOBUTE IIPEABAPUTEIIBLHBIE 3aTPAThl HA IPOLYKLUIO WIH YCIYTY, I0-
CTaBJISIEMYIO BaIlei pupMoil U CBA3aHHYIO C KAYECTBOM.

8. Crenyromiye AaHHbIE OBUIM MOJYYEHBI HAa MSATH MPOU3BOJACTBEHHBIX JTHHUSX.
Ha kakyto u3 HUX HEOOXOAMMO HANPABUTh YCUIIMS O YIYUIIEHUIO KaueCTBA B

nepByto ouepens (A, B, C, D win E)?

Jlunus 3aTparsl Ha [IpousBoAcTBEeHHBIE | 3aTpaThl HA Opak/
Opak, y.e. 3aTpaThl, y.e. IIPOU3BOJICTBEHHBIE
3arparsl, %

A 45 500 1 115000 4

B 30 000 400 000 7,5

C 5000 100 000 5

D 5000 50 000 10

E 3 000 300 000 1

Ecnu okaxeTtcs, 4To Ha BEIOpAHHOM JIMHUU YMEHBIIIUTh 3aTPaThl, CBI3AHHBIC
C OTKa3aMH, TPYIHO WM JOPOTo, MOBJUSAET JU 3TO OOCTOATENHCTBO Ha Ballle pe-
menue? Ecnu na, To cienaite Ipyrou BeIOOD.

9. Ilpoananu3upyite CBOIO OOBIYHYIO JE€ATEIbHOCTh. Bbimenute OusHec-
IIPOLIECCHI U TOCTPOUTE CXEMY Ballled MOBCEIHEBHOU JNEATEIIBHOCTH C TOYKH 3pe-
HUS 3TUX DJIEMEHTOB.

10.

HpOBGI[HTe CPaBHUTCIIbHYIO OLICHKY KOHKypeHTOCHOCO6HOCTI/I IIUIIC-

BBIX TPOJYKTOB TIO CIIEAYIONIMM JaHHBIM (TPU YCJIOBHH, 4TO 3(H(HEKTUBHOCTH
ayuriero oopasia pasna 0,18):

Oopaszern ToBapa | Ilone3nsiit | CoBokynubele | OddextuBHOCTh | KoHKypeHTO- | BhIBOA

¢ dexr, 3aTpaThl, (mone3Hslii 3¢- | COCOOHOCTH O
(eKT/COBOKYIHBIE| OTHOIIEHUIO K
Kxan/kr pyo/kr 3aTparsl) Jyuiemy obpas-
Ly

IIpoexTupyemslit

oOpa3zer ToBapa

No 1 1600 12000

IIpoexTupyemslit

oOpa3zer ToBapa

No 2 2000 9000

PbIHOYHBIH TO-

Bap-aHaJIOT

1700 11000
Ne 1
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PEIHOYHEIN TO-
Bap-aHaJIOT

Ne 2

1800 10000

PEIHOYHEIN TO-
Bap-aHaJIoOT

Ne 3

2100 13000

11.Ha ocHOBE BBIIIOJIHEHHOTO 3CTETUKO-KOHCTPYKTOPCKOIO aHAIN3a JKCIEPTHI
OTIPECTUIN OUEHKA M KOI(PPUIIMEHTH BECOMOCTH €IUHUYHBIX MOKa3aTenei
scTeTnyHOCTU. VIcXoHble JaHHBIE MPUBEACHBI B Ta0Onuie. Tpedyercs HalTu
KOMIUIEKCHBIM MT0KA3aTeJIb 3CTETUYHOCTH U3IENUS U CAEIATh BBIBOJL.

Ne | EquHnuHbIE TOKa3aTENN Onenka K; (o ms- Koadpdumment | miK;
11 THOAJUILHOM IIKaJe) | BECOMOCTH my
1 | 3HakoBocTH 2,1 0,03
2 | OpurnHaIbHOCTH 2,0 0,02
3 | CTuneBoro COOTBETCTBUS 2,2 0,02
4 | CoOTBETCTBHUS MOJIC 2,2 0,03
S | OyHKUHOHAIBHO-KOHCTPYK- 2,0 0,15
TUBHOW 00YCIIOBJIEGHHOCTH
6 | DproHOMHYECKOH 00YCIOB- 3,5 0,15
JICHHOCTH
7 | OpraHu30BaHHOCTH OO0BEM- 2,0 0,18
HO-IIPOCTPAHCTBEHHOMN
CTPYKTYPBI
8 | TekToHUYHOCTH 2,3 0,04
9 | IImacTuyHOCTH 2,0 0,06
10 | YnopssmoyeHHOCTH U BbIpa- 2,0 0,08
3UTEIBHOCTU TpadUUYECKuX 1
M300pa3uTEIbHBIX AJIEMEHTOB
11 | Konoputa u 1€KOpaTUBHOCTH 2,0 0,04
12 | YucTOTHI BHINOJHEHUS KOH- 3,9 0,10
TYPOB U CONPSIKEHUN
13 | TmatenbHOCTH MOKPBITUH U 4.0 0,02
OTJICIIKN
14 | YetkocTu ucnoaHeHus Gpup- 2,0 0,05
MEHHBIX 3HAKOB U COIPOBO-
JTUTEIbHON TOKYMEHTAIIUU
15 | YcrounBOCTH K MTOBpEXIC- 3.8 0,03

HUAM

12.0npenennTs aOCONIOTHBIA U OTHOCUTENbHBIN pa3Mmep Opaka, abCOIIOTHBIN U
OTHOCUTEJIBbHBIN pa3Mep noTeph OT Opaka, a Takke (HaKTUYEeCKOe OTKIOHEHHUE
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noTeph OT Opaka MO CpaBHEHUIO ¢ IUIaHOBBIMU. VcxonaHble naHHble: IIpouns-
BOJICTBEHHAasl C€0€CTOMMOCTh BaJIOBOH (TOBapHOM) MPOIYKIIMH MPEIIPUATHS -
200 muH.py6neit; ce6ecTOMMOCTh MOJHOCTBIO 3a0paKOBAaHHOM MPOIYKIIUN —
15 man.pyOrieit; 3aTpaThl Ha ycTpaHeHHE 1e(DEeKTOB M0 UCIIPaBUMOMY Opaky —
2 MITH.pyOJielt; CTOMMOCTh PeaaTnu30BaHHON MPOAYKIMU C HEUCIIPABUMBIM Opa-
KOM IO LIEHE MCIONb30BaHus -1,5 MiH.pyOseil; cymma, yaepxaHHas ¢ JIUL] —
BUHOBHHUKOB Opaka — 3 MJIH.pyOJieli; CTOUMOCTb IUIAHUPYEMBIX MOTEPH OT 3a-
OpakOBaHHOU MPOAYKIIUU — 4 MITH.pyOJIei.

13.Pa3paboraiiTe mOIUTUKY B 00JACTH KadyecTBa opraHu3aiuu. JlJis HanmucaHus

MOJIUTUKU ONpenenuTe O0a3oBble NMPUHLHUIBI YAOBIETBOPEHUS BBISIBICHHBIX
TpeOOBaHMI 3aMHTEPECOBAHHBIX CTOPOH.

3auHTEPECOBAHHBIE CTOPOHBI

TpeOoBaHUs UK 3aMIPOCHI

[ToTpebuTenn

IlocTaBmuku

[TapTHEpPHI

IIepconan

HNHuBecTopsI

14 Ha CKJIag€ CKOIINJIOCHh 0O0JIBIIIOE KOJMYECTBO T'OTOBOMU IMpOAYKIINH, pCaIn3a-

ousl KOTOPOM 3aJIep KMBAETCS M3-3a JUIMTEIBHOTO BPEMEHU €€ BBIXOJHOIO
KOHTPOJISI, IIPEIUIECTBYIOLIErO MOCTaBKE MOTpeduTento. B pesynbprate nsro-
TOBUTEJb HECET 0OJIbIINE YOBITKH B CBSI3U C 33J€P>KKOM MOCTAaBOK. bbUIO BBI-
SCHEHO, YTO M3TOTOBUTENb MPOBOJIUT TILATEIbHBIA BHIXOJHOM KOHTPOJb BCEH

MPOAYKIIMU OAMHAKOBO, 0€3 BCAKOTO Pa3uyusi B €€ CTOUMOCTH.

B tabnuue 1 mpuBeneHO JejeHUE BCEM TOTOBOW MPOAYKIMU, XpaHsIIEHCs

Ha CKJaJe, MO rpynmnaM B 3aBUCUMOCTH OT CTOMMOCTU Kaxxaoro mpopaykra. Ilo
JTaHHBIM Tabnuiel 1 moctpoiite nuarpammy [lapero, mpoananu3upyite ee u cie-

JaiiTe BBIBOJI O BO3MOXKHOCTH COKPAIICHHS YOBITKOB.

Taomuma 1 Ckiaackue 3anacel

Crommocts 190... [80... 170... [60... 150... 140... 130... [20... |10... 10... |Vroro
TPOAYKTA, 1100 190 |80 |70 |60 |50 |40 |30 |20 |10
TBIC.pYO.

Yucno 00-

PastoOB, 155 103 105 (05 08 |12 [15 |25 |50 |12,5 |25
TBIC.IIIT.
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15. ObecneueHne KayecTna IMPOAYKIMHU IIPEAITIOJIaract 3HaHUC U MCII0Jb30BaHHC

14 npunuunoB [lemunra. [Ipemioxure MEpONPUATHS MO UX pealu3aluy Ha
PEAIPUATHHN, TIE TPOBOIWIACH POU3BOACTBEHHAS TPAKTHUKA.

Ne | IIpuHnumne! Jlemunra Meponpusitus 1o pea-
y JIU3aluyd  OPUHIUIIOB
n Jemunra
| [ToCTOSAHHO COBEPIICHCTBYWTE KAay€CTBO TOBApOB
WJIN yCITYT
2 [IpumuTe HOBYIO (GUIOCOPHUIO: OTKAXKUTECH OT
HU3KOI'0 Ka4yecTBa BO BCEM
3 OTKa)XHUTECHh OT MAaCCOBOTO KOHTPOJIS
4 OTkaxXuTech OT MAPTHEPCKUX OTHOIIEHUH, OCHO-
BAHHBIX TOJBKO HA LIEHE NMPOIYKIMU: YCTAHOBUTE
JOJITOCPOYHBIE MAPTHEPCKUE OTHOLLICHUS; YMEHb-
[IaNTE YMCII0 MOCTABIINKOB
5 IIOCTOSIHHO COBEPIIEHCTBYUTE CHUCTEMY IIPOMU3-
BOJICTBA U OOCITY>KWBAHUS
6 [IpumeHsiiTe COBpPEMEHHBIE METOJbl OOYy4YECHUS
IepcoHana
7 Breapsite coBpeMEHHBIE METOIbI PYKOBOZCTBA:
(GYHKIIMKA PYKOBOJICTBA JOJIKHBI OBITh CMEILIEHBI C
KOHTPOJISI KOJIMYECTBEHHBIX MOKA3aTEJIE Ha KOH-
TPOJIb KQUECTBEHHBIX
8 Wckinrounte cTpax ommOKu: CrOCOOCTBYHTE TOMY,
YTOOBI COTPYJHUKHU BBICKA3bIBAIUCH OTKPHITO
9 VYcTpanute OGapbepbl MEXIy MOJpa3AeiiCHUsIMU
NPEINPUITUS
10 | OTkaxkutech OT JIO3YHTOB, TpPAHCIAPAHTOB U
HACTaBJICHUI
11 | OTkaxxutech OT KOJIMYECTBEHHBIX OLIEHOK Pa0OThI
12 | I[lommepxuBaiiTe dYyBCTBO MpodecCHOHATHLHOM
TOPJIOCTH B COTPYIHUKAX
13 | BHenpuTe Ha mpeanpusTUN CUCTEMY 00pa30BaHUS

U CaMOCOBCPHICHCTBOBAHHUA COTPYIHHUKOB
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14 | Ilpunumaiite 1100y paboTy MO yIyUIICHUIO Ka-
4YecTBa MPOIYKIUH U YCIIyT

16. BepHo nm yTBepxkaeHue, yTo mpu goctwxeHun >¢¢exktuBHoii CMK
NOBBIIICHUE Ka4eCTBa PABHO3HAYHO MOHATHUIO «COKPAILIEHHE 3aTPAT Ha KA4€CTBO»?
O6ocHyiiTe CBO OTBET.

17. BuHenpenue Kakux NPUHIMIOB KoHIenuuu «Bceobuiero ymnpasneHus
KauecTBOM» B Poccuiickoit denepanuu BbI30BET HAMOOJIBIINE TPYAHOCTH 8 MALIOM
OuzHece, a KaKUX TPHUHIUIIOB HA KPYNHBIX HPOMBIULIEHHbIX HpeOnpusmusx’?
OO6ocHyHTE CBOIO TOUKY 3pEHHS.

18. TloAroToBbTE MPENIOKEHUS IO YBEIWYCHUIO MPUOBLIM KOMIIAHWU B
nBa paza. OOOpPOT KOMIIAHMM MO MpoAaXe CBOEH MpoayKiuu cocTaBisier 10
Miapa.py6. Ilpum aTomM oOmme ee 3arpaThl Ha MAHHBIA BUA MPOAYKIHH 9,2
MIPI.pYO., a mpudsLs — 0,8 Mupa. pyo. Kommanus 3aTtpaunBaer Ha oOecrieueHne
kadecTBa 25% o000poTa, a 80% OT 3TOr0 COCTABISAIOT U3JEPKKU HA UCIPABICHUE
Opaka U HECOOTBETCTBHIA, T.€. IPUMEPHO 2 MIIPA.PYO.

Tpebyercs: [1oAroTOBUTH MPENIOKEHUS MO YBEIMUYEHUIO MPUObUIM KOMIIa-
HUU B JIBa pa3a, T.e. 10 1,6 mipa. pyo.

PaccmoTpuTe Bce BO3MOXKHBIE BapUAHTHI (TPU aIbTEPHATUBHBIX ITyTH peIlIe-
HUS TTOCTaBJICHHOM 3a7a4n).

19. BepHO 1M yTBEpKJIEHUE O TOM, YTO B HACTOAIICE BPEMS YCUIMBACTCS
BJIMSIHME Ha KaYeCTBO BHEIIHUX Ui (pupMbl hakTopoB? OOOCHYITE CBOM OTBET.

20. Kak BB aymaere, nouemy JleMHUHTy HE ynajaoch JOOUTbCS YCIIEXOB B
obnactu ymnpasieHus kadectBoM B CoenuneHHbIx [lltatax Amepuxu? O6ocHyiiTe
CBOM OTBET.

21. YkaxuTe BEpHbIE YTBEPKICHUS:
a) CIuIomHoON KOHTPOJIb MeHee 3(PPEKTUBHO BBISIBISIET OpaK MO CPAaBHEHUIO
C BEIOOPOYHBIM;

0) CrjIomIHON KOHTPOJIh CYHIECTBEHHO YAOPOXKAET MPOAYKIUIO (IO CpaBHE-
HUIO C BBIOOPOYHBIM KOHTPOJIEM);

B) 3aTpaThl HA CIIONIHON U BEIOOPOYHBIN KOHTPOJIb PABHBIL;
r) 3aTpaThl BpEMEHHU Ha CIUIOLIHOW KOHTPOJIb OO0JIbIIE, YEM Ha BHIOOPOYHBIN.
OTtBeT o0oCHYHTE.

22. BHOBb Ha3HAYEHHBIM PYKOBOJIUTEID M0 KAYECTBY CTOJKHYJICA CO CIEAYIOUIUMU
OpraHU3alMOHHBIMU MTPOOJIEMaMHU:
TPYAHO BBISICHUTH KaKOBBI IIpaBa M OOS3aHHOCTH OTJeNIa 0OecreyeHus Kaye-
CTBa, paboure OTIeNbl HE MOJb3YIOTCS METOJMKAMH MO KayeCTBY M MpeHeOperaroT
TpeOOBaHUSIMH KaueCTBa.
Kaxkue maru cnegyer npeanpuHsITh JUisl TOTO, YTOOBI UCTIPABUTH CUTYAIUIO?
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23. Kaxum oOpazom amarpamma Ilapero wimocTpupyeT NpUHSATHE NEPBO-
OUYEPETHBIX MED IO yaydlieHu o kauecTBa? OOOCHYITE CBOM OTBET.

24. Kakue MeToAbl MCHOJB3YIOTCS B KBanumeTpuu? IlpuBenure mnpumepsl
PUMEHEHUS METO/I0B KBAJTUMETPHH.

25. CozpmaHue yclOBUW — OJIMH W3 MPUHLMUIIOB YINPABICHUS Kadue€CTBOM.
Haubonee »ppexkTuBHO NaHHBIM NPUHIUI pabOTaeT B paMKax CHUCTEMBbl KayecTBa
COBMECTHO C IPOILECCHBIM MOAXO0A0M. Bompoc co3maHus yclioBUM TECHO CBf3aH C
BOIIPOCOM paclpeesieHus] PECypCcoB, U3 KOTOPBIX HanboJiee 3HaUUMbl YEThIpE BUA:

MOTHUBAIMS (X0UeT);

KBaTHUKaus (MOXKET);

yCJIOBUS TpyAa (MMEET BO3MOKHOCTD);

uH(popManus (3HACT WK HE 3HACT I/Ie, KOT/Ia, CKOJIBKO).

[IpuBenuTe mpUMepbl peain3aly OPHUHIUIA CO3AaHUs YCIOBUNA B COBPEMEH-
HBIX YCHEIIHbIX KOMIAHUSX.

26. CoBpeMEHHbBIE CHUCTEMBI KayecTBa CTPOATCS Ha 0a3e MeXITyHapOHBIX
cranaaptoB MCO cepun 9000. Kak Bbl cuntaere, KakuM 00pa3oM MpH MOMOIIH CTaH-
naptoB MCO 9000 ynmaercs rapMOHU3UPOBATH PA3JIUYHbIE BUIBI JEATEIIBHOCTH, BbI-
MOJTHSIEMBIE B JII000H 00J1aCTH M Ha JIFOOOM YpOBHE?

27. llpencraBpTe ce0s ayIUTOPOM CHUCTEM KauecTBa, MPOBEPSIOLUIMM CUCTEMY
KauecTBa B 4yXOl KommnaHuu. Kakux Tpex NPUHLMIOB CIEAYET MPHUIECPKUBATHCA,
yTOOBI BBINOJHUTH CTOSLIYIO MEpe] BaMu 3afady ycremHo? [lepeuncnure audHbIe
KauecTBa, KOTOPBIMH JOJDKEH 00JafaTh ayAUTOpP, YTOOBI XOPOLIO CHPABISTHCS CO
cBOEH paboTOM.

28. Kakyro ponp UrparOT KOHTPOJBHBIE KApThl B CHCTEME METOJAOB yIIpaBIIc-
HUs kagecTBoM? OTBET 000CHYHTE.

29. IlpexacraBbTe, YTO Bl WM KTO-HUOYIb U3 Balleil ceMbH UCIEK TOPT. TopT
okazaiicsi HeynauyHeIM. HaOGpocaiite quarpaMMmy «pblObero CKelleTa» ISl BHISCHEHUS
BO3MOXHBIX IPUYUH HEYJaUH.

30. Yo Takoe BHYTPEHHHE M BHEIIHHE LIETU NPEANPUHUMATENBCTBA U KaKUM
00pa3oM OHHM CBSI3aHbBI C KAYE€CTBOM?

4.4 Iloka3are/id M KPUTEPHH OLICHUBAHUS TEKYLIEr0 KOHTPOJIS yCIeBa-
€MOCTH U NIPOMEKYTOYHOM ATTECTALMH 110 UTOraM OCBOCHUS AMCUUIIIMHBI

Texymuii KOHTPOJIb MO TUCUUILTIMHE 00ECIeUnBAET OLICHUBAHUE X0/1a OCBO-
€HUs NHUCIUIUIMHBIL. JTa OLEHKA JO0JDKHA YYMTBHIBATh PE3YJIbTATHI BBINOJHEHUS
KOHTPOJILHOM paOOTHI.

Kpumepuu oyeruedarus pe3ylibTaTOB OCBOCHUA JUCHHUIIJIMHBI B XOJAC TCKY-
MCro KOHTPOJIA U HpOMeH(YTOqHOﬁ aTTeCTanuu.
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Cucrema KpuTepueB oLeHHUBaHUs, NpuHiTas B YU®DP, onupaercs Ha Tpu

YPOBHA OCBOCHHUSA KOMIIOHCHTOB KOMH@TGHHHﬁ: HOpOFOBBIﬁ, HOBI)IH.ICHHBIﬁ, Ipo-

JIBUHYTBIN.

KomnoneHTs! [Ipu3Haku ypoBHs OCBOEHHUs KOMIIOHEHTOB KOMIIETCHIIUI

KOMIIETCHIIU I IIOPOrOBBIN MIOBBIIICHHBIN IIPOJIBUHYTHIN

3HaHus Crynent  nemoHctpupyer | CTyneHT JaeMoHCTpu- | CTyIeHT MOXKeT ca-
3HAHNE-3HAKOMCTBO,  3HA- | pyeT AHAJIUTUYECKUE | MOCTOSTENIBHO  U3-
HUE-KOIIMIO: y3HAaeT OObBEK- | 3HaAHUS: YBEPEHHO | BICKaThb HOBBIC 3HA-
Tbl, SBJICHWS W TIOHATHUSA, | BOCIPOM3BOAUT W IIO- | HAA M3 OKpYXKarouie-
HaXOAUT B HUX pa3JInyMs, | HIMAeT IOJIY4YEHHbIE | TO MHUpPA, TBOPYECKU
IPOSBISET 3HAHWE HCTOY- | 3HAHUS, OTHOCUT MX K | UX HUCIIOJIb30BATh JJIf
HUKOB TIONy4eHUs HMH(OpP- | TOW WM HMHOM Kiac- | IPUHATUS PEIICHUH B
Maly, MOXET OCYLIECTB- | CHPUKAMOHHON HOBBIX M  HECTaH-
JATh CaMOCTOSITENIBHO pe- | TpyIIIe, CaMOCTOsSI- | IapTHBIX CUTYyalMsIX.
IPOAYKTUBHBIE  JEHUCTBHS | TEIBHO CHCTEMAaTU3H-
HaJ 3HAHUSAMU IIyTEM CaMoO- | pyeT HX, YCTaHaBJIU-
CTOATEIBHOIO BOCIIPOMU3BE- | BACT B3aUMOCBSI3H
JEHUS U TPUMEHEHHUS WH- | MEXJy HUMH, IPOAYK-
dopmaruu. TUBHO IIPUMEHSET B

3HAKOMBIX CUTYallUsIX.

YMenus Crynentr ymeer koppekTHO | CtyneHT ymeer camo- | CTyneHT ymeer ca-
BBITNOJHATh IPEANUCAHHBIE | CTOATENBHO  BBINIOJI- | MOCTOSITENIBHO — BBI-
JeMCTBUS 1O MHCTPYKLUH, | HATh ACUCTBUS (IIpUe- | MOJNHATh  JefcTBHUA,
QITOPUTMY B H3BECTHOW | MBI, OIEpaLlMU) IO | CBA3aHHbIE C pellle-
CUTYallud, CaMOCTOSITEJIBHO | PELICHUIO HECTaH- | HUEM uccien0Ba-
BBIMIOJHSACT JIEHCTBUS IO | JapTHBIX 3ajady, Tpe- | TEeIbCKUX 3ajad, Je-
pELIeHHI0 THUIIOBBIX 3ajay, | OylOIMX BbIOOpPa Ha | MOHCTPUPYET TBOP-
TpeOyromux BbIOOpa U3 | OCHOBE KOMOMHAIIMM | YECKOE HCIIONb30Ba-
YyHClla U3BECTHBIX METOJIOB, | M3BECTHBIX METOJOB, B | HU€ YMEHMH (TEXHO-
B TIPEICKA3yeMO H3MEHSIO- | HENPEACKAa3yeMO  M3- | JIOTHiL)
nielics CUTyalnuu MEHSIOLIENCS  CHUTya-

07078
Hasbiku Crynenr  npemoHctpupyeT | CTyneHT paeMoHCTpu- | CTyneHT TOTOB pe-

TOTOBHOCTbH K pCHICHUIO
OrpaHUYCHHOI'0 KOJIMYCCTBA
HETHUIIMYHBIX 3aaa4

YCJIOBUH OKa3aHUA €My MC-

pu

TOJIUYECKOU MIOMOIIIH
(HampumMmep, IIOCTaHOBKa
YTOYHSIOUIMX BOIIPOCOB), a
TaKK€ HE TOTOB pelaTh
MpaKTHYECKHE 3alady Io-

pyeT TOTOBHOCTH K
CaMOCTOSITEIIBHOMY

PELICHUI0 OTpaHUYEH-
HOTO KOJINYECTBA He-
TUNHWYHBIX 33Ja4, HO

HCIIBITBIBACT TPYAHO-

CTU TIpU  PEUIEHUHU
MPAaKTUYECKUX  3aJad
HOBBIILIEHHON  CJIOXK-

maTh TPAKTHYECKHE
3aJlayd MOBBIIICHHOM
CJI0KHOCTH, HETHIIO-
BbIE 3aJla4M, MPUHH-
npodeccuo-
HaJbHbIE M YIpaB-
JIEHYECKUE peLIeHUs

MaTb

B YCJIOBUAX HCIOJI-

HOW  ONpEIEIeHHO-
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BBIIIIEHHOW CJIOKHOCTH U
npodeccuo-

HaJIbHBIC U YIIPABICHYECKUE

MMPpUHHUMATDH

peumieHusd B YCIOBHAX HC-
TTOJTHOM OIIPEACIICHHOCTH,
IIpru HEAOCTATOYHOM IOOKY-
MCHTAJIbHOM, HOPMAaTHUBHOM

n METOJUYECCKOM obecreye-

HOCTH, ITO3BOJIAIOIINX

podec-
CHOHAJIBHBIE U YIIpaB-

NpUHHUMATH

JICHYCCKHC PCUHICHUA B
YCIIOBUAX HEIIOJTHOM
OMMpCACIICHHOCTH, IIPHU
HEAOCTAaTOYHOM JOKY-

MCHTaJIbHOM, HOpMa-

CTh, Mpu HCAOCTA-

TOYHOM JAOKYMCH-
TaJIbHOM, HOPMAaTUB-
HOM U MECTOAUYCCKOM

00€eCIIEUEHN .

HHH.

TUBHOM H MCTOAHUYC-
CKOM 00ECIIEUEHUH.

HpI/I IMPOBCACHUU TGKYHICIZ u HpOMC)KYTO‘IHOﬁ aTTcCTalyu 110 JUCIHUIIIIMHC
B paMKax TpﬂI[HHHOHHOﬁ IIKaJbl OOCHUBAHUA IIPUMCHAIOTCA CICAYIOIIHUC KPHUTC-

puu:
Hudposoe CnoBecHoe Ormcatie
BBIpAXEHHE BbIpaXKEHHE
5 OtnnuHO BCECTOPOHHEE, CUCTEMAaTHYECKOe U TI1y0OoKoe 3HaHHE yuyeOHO-
(3auTeHo) ro marepuaia, yMeHHe CBOOOJHO BBINOJIHATH NPAKTHUUYECKHUE
3a/laHus, IPEeAyCMOTPEHHBIE TPOrPaMMOi, YCBOUBILNN OCHOB-
HYIO JINTEPATypy M 3HAKOMBIA C JOIOJIHUTEIBHOMN JIUTEpATY-
pO#, pEKOMEHI0BAHHOM ITPOrpaMMOit
4 Xoporio [IOJIHOE 3HaHUWE Y4eOHOro MaTepuayia, YCHEIIHO BBIIOJIHSIET
(3auTeHoO) IIPETYyCMOTPEHHbIE B IpPOrpaMMe IPAKTUUYECKHE 3aJlaHus,
YCBOMUJI OCHOBHYIO JIUTEpATypy, PEKOMEHJIOBaHHYIO B IIpO-
rpamme, cnoco0eH K CaMOCTOSITEIbHOMY IOMOJIHEHUIO U 00-
HOBJICHHIO 3HAaHUM M yMeHHUH B Xoje JanpHeimeil y4yeOHoM
paboThl U MpodeCcCHOHATIBHON 1EATEIbHOCTH
3 VY aoBneTBOpuU- | 3HAHHSA OCHOBHOTO Y4€OHO-IIPOrpaMMHOI0 MaTepuana B o0be-
TEIIFHO Me, HEeoOXOAMMOM ISl JalbHeWIeld ydeObl W TpeAcTOsIeH
(3auTeHo) paboThl MO CHEUUATbHOCTH, BBIMOJHIET MPAaKTUYECKUE 3ajia-
HUS, IPEAYCMOTPEHHBIE TPOTPaMMOM, 3HAKOM C OCHOBHOM JIU-
TEPATypOl, PEKOMEHJOBaHHOW IPOTrpaMMON, HO JOIYCKAaeT
MOTPELIHOCTH B OTBETE U NPH BHINOIHEHUH 3a/laHU, o0saas
IIPU 3TOM HEOOXOJIUMBIMHU 3HAHUAMU JJIS UX YCTPAHEHUS IO
PYKOBOJCTBOM IIPENOJaBaTEINS
2 HeynosnerBo- | mpo0esnbl B 3HaHUSAX OCHOBHOTO y4€OHO-IIPOIpaMMHOIO MaTe-
PUTEIBHO puana, I0NyleHHe CTYIEHTOM NPHUHIUIHAIBHBIX OMHOOK B
(He 3auTeHO) | BBIOJIHEHWU MPEeIyCMOTPEHHBIX MporpamMmoit 3amanuil. Kax
IIpaBWIO, OLIEHKAa "HEYAOBJIETBOPUTENBHO" CTaBUTCS CTYIEH-
TaM, KOTOpble HE MOTYT HPOJOJDKUTH O0y4EeHUE WM TPHUCTY-
NUTHh K MPOPEeCcCHOHATBHON NesTeIbHOCTH IO OKOHYAHUH By3a
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0€3 JOMOJHUTENbHBIX 3aHATUNA MO COOTBETCTBYIOUICH IUCITU-
IJINHE.

4.5 Ilpoueaypnbl OLleHUBAHUSA 3HAHUI, YMEHH 1 HABBIKOB

[Ipouenypsl OollcHUBAaHUSA 3HAHUM, YMEHUM M HABBIKOB, XapaKTEPU3YIOLINUX
3Tanbl POPMUPOBAHUS KOMIIETEHIMMI, TPEICTABICHBI B METOIMYECKUX MaTepratax
By3a «llonoxenue 06 opranusanuu, GpopMax U METO/aX OLIEHKH KayecTBa OCBOE-
HUSI OCHOBHOM 00pa30BaTEIbHON TPOTrPaMMBbD»

4.6 Oco0eHHOCTH NPOBeIeHUS TeKYLIeld U MPOMEe:KYTOYHOM aTTecTa-
MU J1JI81 JIML ¢ OTPAHMYEHHBIMU BO3MOKHOCTAMM 310POBbS 1 HHBAJIU/I0B

J7is ocyIiecTBICHHS MPOLEAYp TEKYIIET0 KOHTPOJIs yCIIEBAaeMOCTH U TPO-
MEXYTOYHOW aTTECTAIlMU YKa3aHHBIX O0yJaronuxcsi co3MaroTcs (HOHIBI OICHOY-
HBIX CPEJCTB, aJalTUPOBAHHBIC NJII WHBAIHUJOB W JIUI C OTPAHUYCHHBIMHA BO3-
MO>XKHOCTSIMH 3/I0POBBSI M TIO3BOJISIFOIIHME OIEHUTH JOCTIKCHHE MMM 3arlIaHUPO-
BaHHBIX B OCHOBHOM 00pa3oBaTelIbHON MpPOrpaMMe pPe3ysIbTaToOB O0YYEHUSI U ypO-
BEHb C(POPMUPOBAHHOCTH BCEX KOMIETEHIMM, 3asBJICHHBIX B 00pa30BaTeIIbHOMN
nporpamme. Takue OIEHOYHBIE CPECTBA CO3/AIOTCS MO MEPEe HEOOXOAMMOCTHU C
Y4€TOM pa3IMyHbIX HO30j0Tui. [Ipu mpoBeneHnn TeKyIen u IpoMeKyTOYHOM aT-
TeCTally IS YKa3aHHBIX JIMI] MPEAYCMOTPEHO BKIIIOYCHHE B YUCOHBIA TPOIIEeCC
Pa3TUYHBIX MMOCPETHUKOB, BKIIIOUYAsT THIOTOPOB U YIIOJTHOMOYEHHBIX TI0 JIEIaM WH-
Bau0B. Dopma MPOBEACHUS TEKYIICH aTTeCTAlUU ISl JIUI[ C OTPAaHHMYCHHBIMU
BO3MOYKHOCTSIMHU 37I0POBbSI 1 WHBAIUOB YCTaHABIMBACTCA C YYETOM WHJIUBHUIY-
ATBHBIX TCUXO(PU3NUYECKUX OCOOCHHOCTEH (YCTHO, MTUCBMEHHO Ha Oymare, MHUCh-
MEHHO Ha KOMIIbIOTepe, B (popme TecTupoBanus u T.11.). [Ipu HE0OX0quMOCTH Ta-
KUM CTyJE€HTaM OOECIIeUMBAIOTCS COOTBETCTBYIOIIME YCIIOBUSI MPOBEICHUS 3aHsI-
TAW W aTTEeCTallUd, B TOM YHUCJIE TPEIOCTABISACTCS TOTOJHUTEIHHOE BPEMS IS
MOJTOTOBKHM OTBETA HA 3a4€Te WM DK3aMEHE.
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PA3JIEJ 5. METOJAWYECKHWE PEKOMEHIALIMM MTPEITO/IA-
BATEJISIM IO OPTAHU3ALIMM OBYUEHMS, A TAKJKE MATEPH-
AJBHO-TEXHUYECKAS BA3A, HEOBXOJIUMAS JJIs OCBOEHMS
JUCHUILIAHBI

5.1 UuTepaKkTUBHbIC U HHHOBAIIMOHHbIE TEXHOJIOTMH 00y4eCHUS

[Tpu npoBeaeHnn y4eOHBIX 3aHATHI MPENnoiaBaTean 00eCeunBaloT pa3By-
THE Y 00YyYarOIIMUXCs HABBIKOB KOMAaHIHOW pabOThl, MEXINYHOCTHOW KOMMYHHUKA-
LIUU, TPUHATUS PELICHUH, JIMJEPCKUX KadecTB (BKJIKOYAs MPU HEOOXOAUMOCTH
IIPOBE/ICHUE MHTEPAKTUBHBIX JICKIUH, TPYNIOBBIX JUCKYCCHI, POJIEBBIX UID, Tpe-
HUHIOB, aHAJIU3 CUTyalluil U UMUTALUOHHBIX MOJIEIEH).

Bri6op MeTonoB o0yueHUs] HHBAIMJIOB M JIMII ¢ OTPAaHUYEHHBIMUA BO3MOXK-
HOCTSIMH 37I0POBbS_OTPEACIISICTCS CoiepyKaHueM 00ydeHHUs, YpOBHEM mpodeccuo-
HaJIbHOM TIOJATOTOBKM II€/IarOroB, METOJAMYECKOTO W MaTEpUAIbHO-TEXHUYECKOTO

o0ecrnieueHuss, 0COOEHHOCTSAMU BOCHPUATUS Y4eOHOM HH(pOpMalUuU CTYyAECHTOB-
WHBAJIMJOB U CTYJIEHTOB C OFPAHMYEHHBIMU BO3MOXHOCTSIMHU 370pOBBS U T.1. B
o0pa30oBaTeIbHOM  MPOLECCE PEKOMEHAYETCA  HCIOJb30BAHHE  COLMAIBHO-
aKTUBHBIX M Pe(IEKCHUBHBIX METOJIOB OOYYEHMS, TEXHOJIOIHI COLMOKYJIbTYPHOU
peadbuIuTalMy C LEIbl0 OKa3aHUsl MOMOUIM B YCTAHOBJIEHUU IOJHOLIEHHBIX MEX-
JUYHOCTHBIX OTHOIICHUN C APYTUMHU CTYIAEHTAMM, CO3/IlaHUU KOM(OPTHOIO MCH-
XOJIOTMYECKOT0 KIIMMAaTa B CTYAEHYECKOM IpyIIe.

5.2 MarepuajbHO-TeXHHYeCKas 0a3a, He00X0AMMas I OCyLIeCTBJIe-
HHA 00pPa30BATEJBHOIO IIPOLECCA N0 AUCHHUIINHE

VY4eOHble ayquTOpUN IJI MPOBEICHUSA YYEOHBIX 3aHATHUN JICKUMOHHOTO THIIA,
CEMHUHAPCKOT0 TUIA, KypCOBOT'O MPOEKTUPOBAHUS (BBIIOJHEHUS KYPCOBBIX padoT),
IPYNIOBBIX U MHIUBUAYAIbHBIX KOHCYJbTALUMA, TEKYIIETO KOHTPOIS U MPOMEXY-
TOYHOM arrectauuu, Jadopatopus «CoBpeMeHHas OyXrajitepus», a TaKKe MoMe-
IICHUE JII CaMOCTOSTEIbHON PabOThl, OCHAIIICHHOE KOMITBIOTEPHOU TEXHUKOMW C
BO3MOXKHOCTBIO MOJKIIIOUEHUsl K cetu «VHTepHeT» M obecrieyeHueM J0CTyIa B
OUOC opranuzanuu.

[TomerieHust AOHKHBI ObITh YKOMIUIEKTOBAHBI OOOPY/IOBAaHUEM, B T.Y. CIIELIHA-
JU3UPOBAHHON MeOesblo, 1 TEXHUYECKUMHU CPEJICTBaMU OOyYEHHUs, CIyXKallUuMU
JUTSL TIpeJicTaBiieHrs yaeOHoN nH(opMaIuu OOJBINON ayuTopuu (MYyJIbTUMEIHA-
HBIM 1poekTop). KoMIbIOTEpHBI Kilacc ¢ YCTAHOBJIEHHBIM MPOrPaMMHBIM 00ec-
NEYEHUEM; AJIEKTPOHHAsE OMOIHOTEKA.

Oco0eHHOCTH MaTepualibHO-TEXHUYECKOU 0a3bl, HEOOXOIUMOM ISl OCYILECTRB-
JeHus: 00pa3oBaTeNIbHOIO Mpoliecca C YYaCTUEM JIUIl C OTPAHUYEHHBIMH BO3MOXK-
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HOCTSIMU 3JI0POBbSI M MHBAJIMJOB pPa3JUUHOMN HO30JIOTUH, MPCAYyCMATPHUBAIOTCA U
PCAIN3YIOTCA IO MCPE HCO6XOI[I/IMOCTI/I. KpI/ITCpI/II/I U MOpAdOK CO3OaHHA TAKHX
YCJIOBI/Iﬁ YKa3aHbI B ITonoxxenun 00 opraHnusalnunun 06pa30BaTeJII>HOFO Imponecca 110
06p330BaTCJ'II)HLIM InmporpamMmam Ijis1 MHBAJIWMIOB W JIMI[ C OIrpaHHYCHHBIMHU BO3-
MOXHOCTAMMH 310POBbBSA B YPEUII)CKOM HHCTUTYTC (bOHI[OBOI’O PBIHKA.
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JUCT PETUCTPAIIMA UBMEHEHU B PABOYEN ITPOTPAMME

Howmep npotokona u nara | 3meHnenus

3acenaHus kapeapsl

Ne 1 oT 23.08.2022 Axtyanuzanus Tematudeckoro miana u @OC
Ne 8 ot 18.04.2023 AkTyanu3zainus TeMaruueckoro miana u @OC
Ne 8 o1 16.04. 2024 Axtyanuzanus Tematudeckoro miana u ®OC
Ne 8 ot 17.04.2025 AkTyanu3zanus teMarnueckoro miaHa u @OC
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