
(BA8 BJ9ABKAOI ED98EF6 8?S CDB6989A<S F9>GM97B >BAFDB?S < CDB@9:G-
FBKAB= 4FF9EF4J<< B5GK4RM<IES CB 8<EJ<C?<A9 (@B8G?R) 

 

!4CD46?9A<9 CB87BFB6><: 27.03.02 'CD46?9A<9 >4K9EF6B@ 

#DBH<?P: 'CD46?9A<9 >4K9EF6B@ 

 

Д<EJ<C?<A4: КBAEG?PF4J<BAAB9 CDB9>F<DB64A<9 6 GCD46?9A<< >4K9-
EF6B@ 

 

1. �9D9K9AP >B@C9F9AJ<= B5D4;B64F9?PAB= CDB7D4@@O, HBD@<DG-
RM<IES 6 CDBJ9EE9 BE6B9A<S 8<EJ<C?<AO 

 

#D< CDB6989A<< F9>GM97B >BAFDB?S < CDB@9:GFBKAB= 4FF9EF4J<< CB 
8<EJ<C?<A9 G B5GK4RM<IES CB A4CD46?9A<R CB87BFB6>< 27.03.02 'CD46?9-
A<9 >4K9EF6B@, 8?S CDBH<?S «'CD46?9A<9 >4K9EF6B@», BJ9A<64RFES >B@C9-
F9AJ<<, HBD@<DGRM<9ES 6 CDBJ9EE9 BE6B9A<S B5D4;B64F9?PAB= CDB7D4@@O 
(F45?<J4 1). 
 

&45?<J4 1 3 #9D9K9AP >B@C9F9AJ<= B5D4;B64F9?PAB= CDB7D4@@O, HBD@<DG-
RM<IES 6 CDBJ9EE9 BE6B9A<S 8<EJ<C?<AO 

КB@C9F9AJ<S 

(>B8 < HBD@G?<DB6>4) 
�DBH9EE<BA4?PAO= 

EF4A84DF 

(>B8, A4<@9AB64A<9) 

�&( 

(>B8, A4<@9AB64A<9) 

'К-2 – ECBEB59A BCD989?SFP 
>DG7 ;484K 6 D4@>4I CBEF46-
?9AAB= J9?< < 6O5<D4FP BC-
F<@4?PAO9 ECBEB5O <I D9L9-
A<S, <EIB8S <; 89=EF6GRM<I 
CD46B6OI ABD@, <@9RM<IES 
D9EGDEB6 < B7D4A<K9A<= 

(989D4?PAO= 7BEG84DEF69AAO= B5D4;B64F9?P-
AO= EF4A84DF 6OEL97B B5D4;B64A<S CB 
A4CD46?9A<R CB87BFB6>< 27.03.02 'CD46?9-
A<9 >4K9EF6B@. 
 

�К-2 3 <AEC9>J<BAAO= >BA-
FDB?P >4K9EF64 CDB8G>J<< 
(D45BF, GE?G7) 

 «#DBH9EE<BA4?PA4S 
89SF9?PABEFP 6 B5?4-
EF< >4K9EF64 CDB8G>-
J<< (D45BF, GE?G7)»  

(40.062) 

� 

"EGM9EF6?9A<9 D45BF 
CB GCD46?9A<R >4K9-
EF6B@ CDB8G>J<< (D4-
5BF, GE?G7) 

�К-3 - D4;D45BF>4 8B>G@9A-
F4J<< CB >BAFDB?R >4K9EF64 
D45BF CDBJ9EE4 CDB<;6B8EF64 
CDB8G>J<< (6OCB?A9A<S D4-
5BF, B>4;4A<S GE?G7), 6 <ECO-
F4A<SI 7BFB6OI <;89?<= < 
Q?9>FDBAAB= CB87BFB6>9 8B-
>G@9AFB6, G8BEFB69DSRM<I 
<I >4K9EF6B 

«#DBH9EE<BA4?PA4S 
89SF9?PABEFP 6 B5?4-
EF< >4K9EF64 CDB8G>-
J<< (D45BF, GE?G7)»  

(40.062) 

� 

"EGM9EF6?9A<9 D45BF 
CB GCD46?9A<R >4K9-
EF6B@ CDB8G>J<< (D4-
5BF, GE?G7) 

 



2. �C<E4A<9 CB>4;4F9?9= < >D<F9D<96 BJ9A<64A<S >B@C9F9AJ<= 
A4 D4;?<KAOI QF4C4I <I HBD@<DB64A<S, BC<E4A<9 L>4? BJ9A<64A<S 

"C<E4A<9 CB>4;4F9?9= BJ9A<64A<S >B@C9F9AJ<= A4 D4;?<KAOI QF4C4I 
<I HBD@<DB64A<S BEGM9EF6?S9FES 6 EBBF69FEF6<< E BEAB6AB= CDBH9EE<B-
A4?PAB= B5D4;B64F9?PAB= CDB7D4@@B= 6G;4. � >4K9EF69 CB>4;4F9?9= D4EE@4F-
D<64RFES D9;G?PF4FO BE6B9A<S 8<EJ<C?<AO, 6OD4:9AAO9 K9D9; ;A4A<S, G@9-
A<S < 6?489A<S (F45?<J4 2). 

� F45?<J9 3 CD<6B8<FES L>4?4 BJ9A<64A<S >B@C9F9AJ<= A4 D4;?<KAOI 
QF4C4I <I HBD@<DB64A<S E G>4;4A<9@ >D<F9D<96 <I BJ9A<64A<S. �B 6FBDB@ 
EFB?5J9 F45?<JO CD<6B8<FES L>4?4 BJ9A<64A<S >B@C9F9AJ<= A4 D4;?<KAOI 
QF4C4I <I HBD@<DB64A<S 6 EBBF69FEF6<< E B5B;A4K9AAO@ >D<F9D<9@. 

 

&45?<J4 2 3 "C<E4A<9 CB>4;4F9?9= BJ9A<64A<S >B@C9F9AJ<= A4 D4;-
?<KAOI QF4C4I <I HBD@<DB64A<S E FBK>< ;D9A<S D9;G?PF4FB6 BE6B9A<S 8<E-
J<C?<AO. 

КB@C9F9AJ<S �A8<>4FBD 8BEF<:9-
A<S >B@C9F9AJ<< 

�?4A<DG9@O9 D9;G?PF4FO B5G-
K9A<S CB 8<EJ<C?<A9 

'К-2: ECBEB59A 
BCD989?SFP >DG7 
;484K 6 D4@>4I CB-
EF46?9AAB= J9?< < 
6O5<D4FP BCF<-
@4?PAO9 ECBEB5O 
<I D9L9A<S, <EIB-
8S <; 89=EF6GRM<I 
CD46B6OI ABD@, 
<@9RM<IES D9EGD-
EB6 < B7D4A<K9A<= 

'К-2.1. (BD@G?<DG9F J9?<, 
;484K<, B5BEAB6O649F 4>FG-
4?PABEFP, ;A4K<@BEFP CDB9>-
F4 CD< D4;D45BF>9 97B >BA-
J9CJ<< 6 D4@>4I 6OS6?9A-
AB= CDB5?9@O; BJ9A<649F 
B:<849@O9 D9;G?PF4FO < B5-
?4EF< <I CD<@9A9A<S 
'К-2.6. (BD@G?<DG9F 
>BA>D9FAO9, <;@9D<@O9 
;484K< >BAE4?F<A7B6B7B 
CDB9>F4 < B5BEAB6O649F 
6O5BD BCF<@4?PAB7B D9-
L9A<S 

�A4FP: 
- QF4CO >BAEG?PF4J<BAAB7B J<>?4 
(8<47ABEF<>4 → CBEF4AB6>4 ;484K → 
CDB9>F<DB64A<9 → EBCDB6B:89A<9 
→ BJ9A>4), DB?P >BAEG?PF4AF4-
CDB9>F<DB6M<>4 < FD95B64A<S > 97B 
>B@C9F9AJ<S@ 6 GE?B6<SI ABD@4F<6-
AOI, D9EGDEAOI < 6D9@9AAOI B7D4-
A<K9A<=; 
- @9FB8O < <AEFDG@9AFO 8<47ABEF<-
>< < >D<F9D<< BJ9A>< B7D4A<K9A<=, 
CD<@9AS9@O9 CD< BCD989?9A<< >DG74 
;484K; 
'@9FP: 
- HBD@G?<DB64FP >BA>D9FAO9, <;@9-
D<@O9 ;484K< >BAE4?F<A7B6B7B CDB-
9>F4 < B5BEAB6O64FP 6O5BD BCF<-
@4?PAB= EFD4F97<< D9L9A<S; 
- D4;D454FO64FP F9IA<K9E>B9 ;484A<9 
A4 >BAEG?PF4J<BAAB9 EBCDB6B:89-
A<9: J9?<, ;484K<, >D<F9D<< GEC9I4, 
DB?<, D<E>< E CD<6S;>B= > D94?PAO@ 
B7D4A<K9A<S@ ;4>4;K<>4; 
В?489FP: 
- @9FB8<>B= CDB6989A<S gap-4A4?<;4 
F9>GM97B EBEFBSA<S % � < BHBD@-
?9A<S 4G8<FBDE>B7B ;4>?RK9A<S E 
D9>B@9A84J<S@<, B5BEAB64AAO@< E 
GKёFB@ D9EGDEAOI < ABD@4F<6AOI 
B7D4A<K9A<= 

�К-2: <AEC9>J<-
BAAO= >BAFDB?P 

�К-2.1. �9@BAEFD<DG9F 
G@9A<9 6O5<D4FP < <ECB?P-

�A4FP: 
- CD<AJ<CO CBEFDB9A<S <AEC9>J<BA-



>4K9EF64 CDB8G>-
J<< (D45BF, GE?G7) 

;B64FP ED98EF64 < @9FB8O 
<AEC9>J<BAAB7B >BAFDB?S 
>4K9EF64 CDB8G>J<< (D45BF, 
GE?G7) 
 

AB7B >BAFDB?S (6O5BDBKABEFP, CD98-
EF46<F9?PABEFP, 6BECDB<;6B8<@BEFP, 
8B>G@9AF<DG9@BEFP), F<CB6O9 ;BAO 
>BAFDB?S < @9FB8O; 
- CB8IB8O > CDB9>F<DB64A<R <A-
EC9>J<= E GKёFB@ BFD4E?96B= EC9J<-
H<>< < D9;G?PF4FB6 4A4?<;4 D<E>B6; 
'@9FP: 
- D4;D454FO64FP CDBJ98GDO <AEC9>-
J<BAAB7B >BAFDB?S E CD<6S;>B= > 
>D<F<K9E><@ C4D4@9FD4@ CDBJ9EE4, 
;BA4@ >BAFDB?S < FD95B64A<S@ EF4A-
84DFB6, B5BEAB6O64S 6O5BD @9FB8B6 
< K4EFBFO CD< A4?<K<< D9EGDEAOI 
B7D4A<K9A<=; 
- CDB9>F<DB64FP EI9@O 6O5BDBKAB7B 
>BAFDB?S; 
В?489FP: 
- @9FB8<>B= D4;D45BF>< < 64?<84J<< 
K9>-?<EFB6 < >4DF >BAFDB?S, B59EC9-
K<64RM<I 6BECDB<;6B8<@BEFP D9-
;G?PF4FB6; 
- F9IA<>B= CDB6989A<S @4DLDGFAB7B 
B5IB84 8?S A45?R89A<S ;4 <ECB?A9-
A<9@ CDBJ98GD <AEC9>J<BAAB7B >BA-
FDB?S «A4 @9EF9», 6OS6?9A<S BF>?B-
A9A<= < CD98?B:9A<S >BDD9>F<DGR-
M<I @9D E <ECB?P;B64A<9@ <AEFDG-
@9AFB6 4A4?<;4 CD<K<A  

�К-3: D4;D45BF>4 
8B>G@9AF4J<< CB 
>BAFDB?R >4K9EF64 
D45BF CDBJ9EE4 
CDB<;6B8EF64 CDB-
8G>J<< (6OCB?A9-
A<S D45BF, B>4;4-
A<S GE?G7), 6 <ECO-
F4A<SI 7BFB6OI <;-
89?<= < Q?9>FDBA-
AB= CB87BFB6>9 8B-
>G@9AFB6, G8BEFB-
69DSRM<I <I >4K9-
EF6B 

�К-3.3. $4;D454FO649F < 
BHBD@?S9F 8B>G@9AFO CB 
>BAFDB?R >4K9EF64 A4 6E9I 
QF4C4I :<;A9AAB7B J<>?4 
CDB8G>J<</GE?G7< 6 EBBF-
69FEF6<< E FD95B64A<S@< 
F9IA<K9E>B= 8B>G@9AF4J<<, 
�"%&, &' < 8B7B6BDB6 
�К-3.8 %CBEB59A ECDB9>-
F<DB64FP CDB7D4@@G <ECO-
F4A<= 7BFB6B= CDB8G>J<<, 
B5BEAB64FP D9L9A<S CD< 
B7D4A<K9A<SI D9EGDEB6 

�A4FP: 
- 6<8O < EFDG>FGDG F9IA<K9E>B= 8B-
>G@9AF4J<< CB >BAFDB?R >4K9EF64 E 
GKёFB@ FD95B64A<= > BHBD@?9A<R; 
- CD<AJ<CO CDB9>F<DB64A<S CDB-
7D4@@ <ECOF4A<= 7BFB6B= CDB8G>-
J<<: >?4EE<H<>4J<S <ECOF4A<=, 6O-
5BD C4D4@9FDB6 < @9FB8B6, D4ECD989-
?9A<9 DB?9=, 4?PF9DA4F<6O CD< 89-
H<J<F9 D9EGDEB6; 
'@9FP: 
- D4;D454FO64FP >B@C?9>F 8B>G@9A-
F4J<< CB >BAFDB?R >4K9EF64, B5BE-
AB6O64S EFDG>FGDG, EB89D:4A<9 < 
EEO?>< A4 ABD@4F<6AO9 8B>G@9AFO E 
GKёFB@ BFD4E?96B= EC9J<H<>< < 
B7D4A<K9A<= ;4>4;K<>4; 
- CDB9>F<DB64FP CDB7D4@@G <ECOF4-
A<= 7BFB6B= CDB8G>J<< < EBCGF-
EF6GRMGR 8B>G@9AF4J<R, 484CF<DGS 
9ё CB8 J9?< CB8F69D:89A<S < 8B-
EFGCAO9 D9EGDEO; 
В?489FP: 



- A46O>4@< EB;84A<S < HBD@4F<DB64-
A<S L45?BAB6 8B>G@9AF4J<<; 
- @9FB8<>B= CB87BFB6>< Q?9>FDBA-
AOI 8B>G@9AFB6, G8BEFB69DSRM<I 
>4K9EF6B, 6>?RK4S <AF97D4J<R E 
6A9LA<@< E<EF9@4@< 

 

&45?<J4 3 3 �D<F9D<< < L>4?4 BJ9A<64A<S >B@C9F9AJ<= A4 D4;?<KAOI 
QF4C4I <I HBD@<DB64A<S. 

�D<F9D<< 
BJ9A<64A<S >B@C9F9AJ<= 

,>4?4 
BJ9A<64A<S 

�BEF<7AGFO= GDB69AP BJ9A>< D9;G?PF4FB6 B5GK9A<S CB>4;O-
649F, KFB EFG89AF B5?4849F A9B5IB8<@B= E<EF9@B= ;A4A<= < 
6?4899F A9>BFBDO@< G@9A<S@< CB 8<EJ<C?<A9, ECBEB59A CB-
A<@4FP < <AF9DCD9F<DB64FP BE6B9AAGR <AHBD@4J<R, KFB 
CB;6B?<F 9@G 6 84?PA9=L9@ D4;6<FP F4><9 >4K9EF64 G@EF69A-
AB= 89SF9?PABEF<, >4> 7?G5<A4, 7<5>BEFP, >D<F<KABEFP, 8B>4-
;4F9?PABEFP, Q6D<EF<KABEFP. 
�BEF<7AGFO= GDB69AP BJ9A>< D9;G?PF4FB6 B5GK9A<S CB>4;O-
649F, KFB EFG89AF B5?4849F A9B5IB8<@B= E<EF9@B= ;A4A<= 
F9BD9F<K9E><I BEAB6 B59EC9K9A<S 59;BC4EABEF< :<;A989S-
F9?PABEF< 6 KD9;6OK4=AOI E<FG4J<SI < 6 CB6E98A96AB= 89S-
F9?PABEF<, 6?4899F A9>BFBDO@< G@9A<S@< 4A4?<;4 E<EF9@O 
59;BC4EABEF< :<;A989SF9?PABEF<, KFB CB;6B?<F 9@G 6 84?P-
A9=L9@ D4;6<FP CD4>F<K9E><9 G@9A<S 6 84AAB@ A4CD46?9A<< 
CDBH9EE<BA4?PAB= 89SF9?PABEF<. 

#BDB7B6O= 
(B5S;4F9?PAO=) 

�BEF<7AGFO= GDB69AP BJ9A>< D9;G?PF4FB6 B5GK9A<S CB>4;O-
649F, KFB EFG89AF CDB89@BAEFD<DB64? 7?G5B><9 CDBKAO9 ;A4-
A<S < D4;6<FO9 CD4>F<K9E><9 G@9A<S < A46O><, @B:9F ED46-
A<64FP, BJ9A<64FP < 6O5<D4FP @9FB8O D9L9A<S ;484A<=, D4-
5BF4FP J9?9A4CD46?9AAB, <ECB?P;GS E6S;4AAO9 @9:8G EB5B= 
HBD@O CD98EF46?9A<S <AHBD@4J<<. 
�BEF<7AGFO= GDB69AP BJ9A>< D9;G?PF4FB6 B5GK9A<S CB>4;O-
649F, KFB EFG89AF CDB89@BAEFD<DB64? ;A4A<9 F9BD9F<K9E><I 
CB?B:9A<= 6 B5?4EF< 59;BC4EABEF< :<;A989SF9?PABEF<, 

CD4>F<K9E><9 G@9A<S < A46O>< B>4;4A<S C9D6B= CB@BM< < 
CD<@9A9A<S @9FB8B6 ;4M<FO 6 GE?B6<SI KD9;6OK4=AOI E<FG-
4J<=. 

#B6OL9AAO= 

�BEF<7AGFO= GDB69AP BJ9A>< D9;G?PF4FB6 B5GK9A<S E6<89-
F9?PEF6G9F B FB@, KFB EFG89AF ECBEB59A B5B5M4FP < BJ9A<-
64FP <AHBD@4J<R, CB?GK9AAGR A4 BEAB69 <EE?98B64A<S A9-
EF4A84DFAB= E<FG4J<<; <ECB?P;B64FP E6989A<S <; D4;?<KAOI 
<EFBKA<>B6, GEC9LAB EBBFABES <I E CD98?B:9AAB= E<FG4J<-
9=. 
�BEF<7AGFO= GDB69AP BJ9A>< D9;G?PF4FB6 B5GK9A<S E6<89-

#DB86<AGFO= 



�D<F9D<< 
BJ9A<64A<S >B@C9F9AJ<= 

,>4?4 
BJ9A<64A<S 

F9?PEF6G9F B FB@, KFB G EFG89AF4 EHBD@<DB64AO E<EF9@AO9 
;A4A<S 6 B5?4EF< 59;BC4EABEF< :<;A989SF9?PABEF<, A9B5IB-
8<@O9 8?S D9L9A<S >BA>D9FAOI ;484K, BJ9A>9 < 4A4?<;G  
6?<SA<S BC4EAOI < 6D98AOI CDB<;6B8EF69AAOI H4>FBDB6, 
CD<@9A9A<S QHH9>F<6AOI ED98EF6 ;4M<FO BF A974F<6AOI 
6B;89=EF6<= CD<DB8AB7B < F9IAB79AAB7B I4D4>F9D4, 4 F4>:9 
EB;A4F9?PAB7B < BF69FEF69AAB7B BFABL9A<S > 6BCDBE4@ ?<K-
AB= 59;BC4EABEF< < 59;BC4EABEF< B>DG:4RM<I < <ECB?P;B-
64A<S CB?GK9AAOI E6989A<= 8?S CD<ASF<S GCD46?9AK9E><I 
D9L9A<= 6 E6B9= CDBH9EE<BA4?PAB= 89SF9?PABEF<. %FG89AF 
ECBEB59A E<EF9@4F<;<DB64FP < B5B5M4FP <AHBD@4J<R CB 6B-
CDBE4@ 4A4?<;4, C?4A<DB64A<S < >BAFDB?S, B5BEAB6O64FP 6O-
5BD @9FB8B6 59;BC4EABEF< :<;A989SF9?PABEF< 8?S D9L9A<S 
;484K 6 B5?4EF< CDBH9EE<BA4?PAB= 89SF9?PABEF<. 

 

3. �J9ABKAO9 ED98EF64 8?S CDB6989A<S F9>GM97B >BAFDB?S 
BE6B9A<S 8<EJ<C?<AO 

 
В>?@>Aы 8;O Aа<>:>=B@>;O 8 ?>87>B>6:8 : B9:Cщ9<C :>=B@>;N 

<9B>8>< >?@>Aа, 8>:;а8>6 A ?@979=Bац899 
 

&9@4 1. КBAE4?F<A7 < CDB9>FAO= CB8IB8 6 GCD46?9A<< >4K9-
EF6B@: EGMABEFP, DB?P, EB6D9@9AAO9 F9A89AJ<< 

В>?@>Aы 4;я ?@>в545=8я >?@>Aа: 
1. �4><9 B7D4A<K9A<S (D9EGDEAO9, 6D9@9AAO9, ABD@4F<6AO9) 

A9B5IB8<@B GFBKA<FP G ;4>4;K<>4 8B CBEF4AB6>< ;484K A4 CDB9>F CB G?GK-
L9A<R >BAFDB?S >4K9EF64? 

2. #BK9@G CD< D45BF9 E @4?O@ CD98CD<SF<9@ (B7D4A<K9AAO= 
5R8:9F, 132 EBFDG8A<>4 6 E?G:59 >4K9EF64) BCF<@4?PAO@ D9L9A<9@ @B-
:9F 5OFP A9 6A98D9A<9 QMS «CB8 >?RK», 4 CDB9>F<DB64A<9 GCDBMёAAB= 
E<EF9@O >?RK96OI >BAFDB?PAOI FBK9>? 

3. �4> EBBFA9EF< J9?P «CB87BFB6>4 > E9DF<H<>4J<< CB ISO 9001» 
E D94?PAO@< 6B;@B:ABEFS@< CD98CD<SF<S (A4CD<@9D, BFEGFEF6<9 ?45BD4-
FBD<<, A<;>4S �&-7D4@BFABEFP C9DEBA4?4)? 

4. �4><9 >D<F9D<< 6O <ECB?P;G9F9 8?S 6O5BD4 @9:8G «6A98D9A<-
9@ 6A9LA<@ >BAEG?PF4AFB@» < «E4@BEFBSF9?PAB= D94?<;4J<9= CB8 >GD4-
FBDEF6B@»? 

5. �4> 484CF<DB64FP agile-CB8IB8 (<F9D4J<<, MVP) CD< >BAEG?P-
F<DB64A<< CD98CD<SF<S E :ёEF>B= <9D4DI<K9E>B= >G?PFGDB= < A<;>B= 7B-
FB6ABEFPR > <;@9A9A<S@? 

6. �4><9 6<8O <AEC9>J<BAAB7B >BAFDB?S (6IB8AB=, BC9D4J<BA-
AO=, CD<ё@BKAO=) J9?9EBB5D4;AB 6>?RK<FP 6 @<A<@4?PAB :<;A9ECBEB5-
AGR E<EF9@G >BAFDB?S (MVP) 8?S EF4DF4C4 6 HoReCa? 



7. �4> B59EC9K<FP B5N9>F<6ABEFP 6<;G4?PAB7B >BAFDB?S CD< BF-
EGFEF6<< <;@9D<F9?PAOI ED98EF6? 

8. #BK9@G <AEC9>J<BAAO= >BAFDB?P A9 8B?:9A 5OFP «>4D4F9?P-
AB=» HGA>J<9= 4 >4> ECDB9>F<DB64FP 97B >4> <AEFDG@9AF CB889D:>< CDB-
J9EE4? 

9. �4> BD74A<;B64FP <AEC9>J<< F4>, KFB5O BA< A9 EB;8464?< «5G-
FO?BKAB7B 7BD?OL>4» 6 CDB<;6B8EF69? 

10. �4><9 @9FD<>< <AEC9>J<BAAB7B >BAFDB?S (8B?S 6OS6?9AAOI 
89H9>FB6, 6D9@S D94>J<<, % ��/#� 6 D45BF9) 6O CD98?B:<F9 8?S BJ9A>< 
97B QHH9>F<6ABEF<? 

11. �4><9 D4;89?O <AEFDG>J<< CB <AEC9>J<BAAB@G >BAFDB?R B5S-
;4F9?PAO 8?S B59EC9K9A<S 6BECDB<;6B8<@BEF< 89=EF6<S <ECB?A<F9?9@?  

12. #BK9@G L45?BAO 8B>G@9AFB6 8B?:AO 5OFP A9 FB?P>B «CD4-
6<?PAO@<», AB < G8B5AO@<? �4> QFB7B 8B5<FPES? 

13. �4><9 D<E>< 6B;A<>4RF CD< BFEGFEF6<< GCD46?9A<S 69DE<S@< 6 
8B>G@9AF4J<< CB >BAFDB?R? 

14. �4> <AF97D<DB64FP FD95B64A<S &$ &% < �"%& 6 <AEFDG>J<< 59; 
C9D97DG;>< F9>EF4? 

15. �4><9 CD9<@GM9EF64 84ёF Q?9>FDBAA4S CB87BFB6>4 CDBFB>B?B6 
>BAFDB?S CB ED46A9A<R E 5G@4:AB= 4 < >4><9 AB6O9 D<E>< (CB8C<EP, 8B-
EFGC, 4DI<6)? 

Т5<ы 4>:;а4>в A ?@575=Bац859: 
16. "F ;4CDBE4 > CDB9>FG: >4> BCD989?<FP D94?PAO= >DG7 ;484K CD< 

B7D4A<K9AAOI D9EGDE4I (A4 CD<@9D9 CB87BFB6>< @4?B7B CD98CD<SF<S > 
ISO 9001). 

17. �AEC9>J<BAAO= >BAFDB?P >4> <AEFDG@9AF CB889D:><, 4 A9 
A4>4;4A<S: CDB9>F<DB64A<9 «8DG:9?R5AB=» E<EF9@O >BAFDB?S 8?S EF4DF4-
C4. 

18.  <A<@G@ 8B>G@9AFB6 4 @4>E<@G@ QHH9>F4: CDB9>F<DB64A<9 
«?97>B69EAB=» 8B>G@9AF4J<< CB >BAFDB?R 8?S @4?B7B 5<;A9E4. 
 

&9@4 2. Д<47ABEF<>4 < 4A4?<; F9>GM97B EBEFBSA<S E<EF9@ >4K9-
EF64: <AEFDG@9AFO < @9FB8O 

В>?@>Aы 4;я ?@>в545=8я >?@>Aа: 
1. �4> 6O5D4FP BCF<@4?PAO= A45BD <AEFDG@9AFB6 8<47ABEF<>< 

(<AF9D6PR, walk-through, 4A4?<; 8B>G@9AFB6), 9E?< A4 8<47ABEF<>G 6O89-
?9AB 6E97B 2 8AS? 

2. �4> CBEFGC<FP, 9E?< 6 IB89 8<47ABEF<>< 6OSEA<?BEP, KFB >?R-
K96O9 CDBJ9EEO A9 ;48B>G@9AF<DB64AO 4 CDB8B?:4FP 4A4?<; «CB C4@SF<» 
<?< BEF4AB6<FP CDB9>F 8B 8B>G@9AF<DB64A<S? 

3. �4> GK9EFP ABD@4F<6AO9 B7D4A<K9A<S (A4CD., FD95B64A<S �%" 
9001 > 8B>G@9AF<DB64AAB= <AHBD@4J<<) CD< BJ9A>9 «G;><I @9EF»?  

4. �4> 484CF<DB64FP 4A4?<; CB «5M» 8?S EH9DO GE?G7 (789 A9F 
«@4F9D<4?4» < «@4L<AO» 6 >?4EE<K9E>B@ CBA<@4A<<)? 



5. �4> BCD989?<FP, >4><9 CDB5?9@O FD95GRF A9@98?9AAB7B 6@9-
L4F9?PEF64, 4 >4><9 @B:AB BF?B:<FP A4 E?98GRM<= QF4C CDB9>F4?  

6. �4><9 «E?9CO9 ;BAO» <AEC9>J<BAAB7B >BAFDB?S K4M9 6E97B 
6OS6?SRFES CD< @4DLDGFAB@ B5IB89 (walk-through), AB BEF4RFES A9;4@9-
K9AAO@< CD< 4A4?<;9 8B>G@9AFB6? 

7. �4> <ECB?P;B64FP 84AAO9 CB A9EBBF69FEF6<S@ < ��/#� 8?S 
HB>GE<DB6>< 8<47ABEF<>< A4 A4<5B?99 CDB5?9@AOI ;BA4I >BAFDB?S?  

8. #BK9@G 64:AB 6>?RK4FP 6 8<47ABEF<>G A9 FB?P>B E?G:5G >4K9-
EF64, AB < C9DEBA4?, F9IAB?B7B6, >?48B6M<>B6? 

9. �4> BJ9A<FP, 8BEF4FBKAB ?< K4EFO F9>GM<9 <AEC9>J<< 8?S 
B59EC9K9A<S EF45<?PABEF< CDBJ9EE4? 

10. �4> 6OS6<FP «HBD@4?PAO=» >BAFDB?P («74?BK>4 D48< 74?BK><») 
6 IB89 <AF9D6PR < A45?R89A<S? 

11. �4><9 D4;89?O 4G8<FBDE>B7B ;4>?RK9A<S >D<F<KAO 8?S CBE?9-
8GRM97B CDB9>F<DB64A<S 8B>G@9AF4J<< CB >BAFDB?R? 

12. �4> BHBD@<FP 6OS6?9AAO9 «D4;DO6O» (gaps) 6 8B>G@9AF4J<< 
F4>, KFB5O BA< EF4?< BEAB6B= 8?S D4;D45BF>< AB6OI <AEFDG>J<=?  

13. #BK9@G 6 BFKёF9 CB 8<47ABEF<>9 64:AB G>4;O64FP A9 FB?P>B 
«KFB A9 F4>», AB < «CBK9@G QFB 8BCGEF<@B/A98BCGEF<@B» E FBK>< ;D9A<S 
ABD@4F<6B6? 

14. �4> EF4A84DF<;<DB64FP HBD@G CDBFB>B?B6 A45?R89A<=, KFB5O 
84AAO9 D4;AOI >BAEG?PF4AFB6 5O?< EBCBEF46<@O? 

15. �4><9 84AAO9 <; 8<47ABEF<>< 8B?:AO 5OFP ;4H<>E<DB64AO 6 
Q?9>FDBAAB@ 6<89 (%Э�) 8?S CBE?98GRM97B FD9><A74 G?GKL9A<=?  

Т5<ы 4>:;а4>в A ?@575=Bац859: 
16. �<47ABEF<>4 ;4 2 8AS: 6O5BD BCF<@4?PAB7B A45BD4 @9FB8B6 CD< 

:ёEF><I 6D9@9AAOI B7D4A<K9A<SI. 
 

&9@4 3. �DB9>F<DB64A<9 CDBJ98GD <AEC9>J<BAAB7B >BAFDB?S 

В>?@>Aы 4;я ?@>в545=8я >?@>Aа: 
1. �4> BCD989?<FP BCF<@4?PAGR K4EFBFG <AEC9>J<= CD< B7D4A<-

K9AAOI FDG8B;4FD4F4I 4 A4CD<@9D, CD< 0,5 EF46>< <AEC9>FBD4 A4 3 ?<-
A<<? 

2. �4> ECDB9>F<DB64FP >BAFDB?P 8?S >D<F<KAB= BC9D4J<<, 9E?< 
A9F F9IA<K9E>B= 6B;@B:ABEF< CDB6B8<FP <;@9D9A<S 6 D94?PAB@ 6D9@9A<? 

3. �4> GK9EFP FD95B64A<S &$ &% / %4A#<! CD< 6O5BD9 C4D4@9F-
DB6 >BAFDB?S, 9E?< @9FB8<>< <ECOF4A<= E?<L>B@ 8BDB7< 8?S CD98CD<S-
F<S? 

4. �4> D4EEF46<FP CD<BD<F9FO CD< CDB9>F<DB64A<<: EA4K4?4 
6IB8AB= >BAFDB?P, ;4F9@ 6 CDBJ9EE9 <?< A4B5BDBF? 

5. �4><9 >B@CDB@<EEO 8BCGEF<@O CD< CDB9>F<DB64A<< >BAFDB?S 
CB8 :ёEF><9 B7D4A<K9A<S (EDB> 2 A989?<, 5R8:9F 0)? 

6. �4> B59EC9K<FP 6BECDB<;6B8<@BEFP D9;G?PF4FB6 CD< 6<;G4?P-
AB@ >BAFDB?9 (A4CD., BJ9A>4 6A9LA97B 6<84 <;89?<S)? 



7. �4> ECDB9>F<DB64FP 6O5BD>G 8?S <AEC9>J<<, KFB5O BA4 5O?4 < 
EF4F<EF<K9E>< B5BEAB64AAB=, < CD4>F<KAB= 8?S <ECB?A<F9?S? 

8. �4><9 Q?9@9AFO 8B?:AO 5OFP 6 K9>-?<EF9, KFB5O BA A9 ;4@9-
AS?, 4 CB889D:<64? @OL?9A<9 <ECB?A<F9?S? 

9. �4> <AF97D<DB64FP SPC-Q?9@9AFO (>BAFDB?PAO9 >4DFO) 6 CB-
6E98A96AGR D45BFG BC9D4FBD4 59; C9D97DG;><? 

10. �4> BD74A<;B64FP 8B>G@9AF<DB64A<9 <AEC9>J<= F4>, KFB5O 
84AAO9 @B:AB 5O?B <ECB?P;B64FP 8?S 4A4?<;4 F9A89AJ<=? 

11. �4> EFDG>FGD<DB64FP <AEFDG>J<R CB BC9D4J<BAAB@G >BAFDB-
?R, KFB5O BA4 EBBF69FEF6B64?4 C. 7.5 ISO 9001 (8B>G@9AF<DB64AA4S <A-
HBD@4J<S)? 

12. �4><9 EEO?>< A4 ABD@4F<6O (�"%&, &', 6AGFD9AA<9 D97?4@9A-
FO) B5S;4F9?PAO 6 <AEFDG>J<< CB >BAFDB?R? 

13. �4> BHBD@<FP >4DFG >BAFDB?S CDBJ9EE4, KFB5O BA4 5O?4 CB-
ASFA4 < BC9D4FBDG, < 4G8<FBDG? 

14. �4> B59EC9K<FP, KFB5O L45?BA CDBFB>B?4 <AEC9>J<< CB;6B?S? 
H<>E<DB64FP A9 FB?P>B «84/A9F», AB < >B?<K9EF69AAO9 84AAO9? 

15. �4> BD74A<;B64FP >BAFDB?P 69DE<= <AEFDG>J<= CD< K4EFOI <;-
@9A9A<SI F9IAB?B7<<? 

Т5<ы 4>:;а4>в A ?@575=Bац859: 
16. �BAFDB?P CD< 0,5 EF46><: >4> ECDB9>F<DB64FP QHH9>F<6AGR E<-

EF9@G <AEC9>J<= CD< :ёEF><I >48DB6OI B7D4A<K9A<SI. 
17. �BECDB<;6B8<@BEFP 6<;G4?PAB7B >BAFDB?S: @9FB8O EF4A84DF<-

;4J<< EG5N9>F<6AOI BJ9AB> (A4 CD<@9D9 >BAFDB?S 6A9LA97B 6<84 CDB8G>-
J<<). 

18. �<64S 8B>G@9AF4J<S: CDB9>F<DB64A<9 K9>-?<EFB6 < >4DF >BA-
FDB?S, >BFBDO9 D45BF4RF A4 CDB<;6B8EF69, 4 A9 <6<ESF A4 EF9A9=. 

 

&9@4 4.  4;D45BF>4 F9IA<K9E>B= 8B>G@9AF4J<< CB >BAFDB?R >4-
K9EF64  

В>?@>Aы 4;я ?@>в545=8я >?@>Aа: 
1. �4> 6O5D4FP BCF<@4?PAO= HBD@4F 8B>G@9AF4J<< (5G@474 / 

Excel / QMS) CD< B7D4A<K9AAB@ 5R8:9F9 < A<;>B= �&-7D4@BFABEF< C9D-
EBA4?4? 

2. �4> EB>D4F<FP B5Nё@ 8B>G@9AF4J<<, A9 A4DGL<6 FD95B64A<= 
ISO 9001 < &$ &%? 

3. �4> GK9EFP 6D9@9AAO9 B7D4A<K9A<S (A4CD<@9D, A9B5IB8<@BEFP 
;4CGE>4 ?<A<< K9D9; 10 8A9=) CD< D4;D45BF>9 8B>G@9AF4J<<? 

4. �4> D4EEF46<FP CD<BD<F9FO: EA4K4?4 <AEFDG>J<<, ;4F9@ CDBFB-
>B?O <?< A4B5BDBF? 

5. �4><9 D4;89?O 8B>G@9AF4J<< @B:AB 89?97<DB64FP ;4>4;K<>G, 4 
>4><9 8B?:9A CB87BFB6<FP >BAEG?PF4AF? 

6. �4><9 C4D4@9FDO <AEC9>J<= 8B?:AO 5OFP ;4H<>E<DB64AO 6 
8B>G@9AF4J<<, 4 >4><9 4 @B7GF BEF464FPES 6 GEFAB= 8B7B6BDёAABEF<? 



7. �4> B59EC9K<FP, KFB5O <AEFDG>J<S CB >BAFDB?R A9 CDBF<6BD9-
K<?4 F9IAB?B7<K9E>B= >4DF9? 

8. �4><9 BL<5>< 6 8B>G@9AF4J<< A4<5B?99 K4EFB CD<6B8SF > A9-
QHH9>F<6AB@G >BAFDB?R («5G@4:AO=» >BAFDB?P)? 

9. �4> BD74A<;B64FP EB7?4EB64A<9 8B>G@9AF4J<< E C9DEBA4?B@, 
KFB5O CB6OE<FP 9ё CD<:<649@BEFP? 

10. �4> 6>?RK<FP 6 8B>G@9AF4J<R FD95B64A<S CB 59;BC4EABEF<, A9 
8G5?<DGS &$ &%? 

11. �4><9 B5S;4F9?PAO9 D9>6<;<FO 8B?:AO 5OFP 6 CDBFB>B?9 <A-
EC9>J<BAAB7B >BAFDB?S 8?S 97B RD<8<K9E>B= ;A4K<@BEF<? 

12. �4> ECDB9>F<DB64FP L45?BA <AEFDG>J<<, KFB5O BA 5O? < EBBF-
69FEF6GRM<@ EF4A84DF4@, < G8B5AO@ 8?S <ECB?P;B64A<S A4 CDB<;6B8EF69? 

13. �4> BD74A<;B64FP Q?9>FDBAAB9 ID4A9A<9 8B>G@9AFB6 F4>, KFB5O 
B59EC9K<FP <I 8BEFGCABEFP, J9?BEFABEFP < EBBF69FEF6<9 (�-152 (CD< 
A4?<K<< #�)? 

14. �4><9 Q?9@9AFO GCD46?9A<S 69DE<S@< (AB@9D, 84F4, EF4FGE, <E-
FBD<S <;@9A9A<=) >D<F<KAO 8?S 8B>G@9AF4J<< CB >BAFDB?R? 

15. �4> <AF97D<DB64FP L45?BAO 6 %Э� <?< QMS-C?4FHBD@G 
(A4CD., QT9, Qualio) CD< BFEGFEF6<< �&-48@<A<EFD4FBD4 A4 CD98CD<SF<<? 

Т5<ы 4>:;а4>в A ?@575=Bац859: 
16. �G@474, Excel <?< QMS? �O5BD BCF<@4?PAB7B HBD@4F4 8B>G-

@9AF4J<< CB8 D9EGDEO < ;D9?BEFP CD98CD<SF<S. 
17. �4> 8B>G@9AF4J<S 6?<S9F A4 >4K9EF6B <AEC9>J<=: 4A4?<; BL<-

5B>, 6B;A<>4RM<I <;-;4 A9>BDD9>FAOI <AEFDG>J<= < CDBFB>B?B6. 
18. ,45?BAO, >BFBDO9 <J9C?SRFES=: D4;D45BF>4 Q?9>FDBAAOI 

HBD@ CDBFB>B?B6 < <AEFDG>J<= 6 MS Excel E Q?9@9AF4@< 46FB@4F<;4J<< 
(59; CDB7D4@@<DB64A<S).  
 

&9@4 5. �DB9>F<DB64A<9 <ECOF4A<= < ?45BD4FBDAB7B >BAFDB?S 
>4K9EF64 7BFB6B= CDB8G>J<< 

В>?@>Aы 4;я ?@>в545=8я >?@>Aа: 
1. �4> ECDB9>F<DB64FP CDB7D4@@G <ECOF4A<=, 9E?< G CD98CD<SF<S 

A9F EB5EF69AAB= ?45BD4FBD<<, 4 4GFEBDE<A7 E?<L>B@ 8BDB7? 
2. �4> 6O5D4FP @<A<@4?PAB A9B5IB8<@O= A45BD C4D4@9FDB6 8?S 

<ECOF4A<= CD< B7D4A<K9AAB@ 5R8:9F9? 
3. �4> GK9EFP FD95B64A<S &$ &% > C9D<B8<KABEF< <ECOF4A<=, 9E-

?< CDB<;6B8EF6B - @4?BE9D<=AB9 < C4DF<< D98><9? 
4. �4><9 <ECOF4A<S @B:AB ;4@9A<FP D4EKёF4@<, 6<;G4?PAO@ >BA-

FDB?9@ <?< 84AAO@< CBEF46M<>4 - < CD< >4><I GE?B6<SI? 
5. �4> EC?4A<DB64FP 7D4H<> <ECOF4A<= F4>, KFB5O BA A9 >BA-

H?<>FB64? E 7D4H<>B@ BF7DG;B>? 
6. �4> BD74A<;B64FP 6AGFD9AA<9 <ECOF4A<S, KFB5O <I D9;G?PF4FO 

5O?< CD<;A4AO CD< 6AGFD9AA9@ >BAFDB?9, 84:9 59; 4>>D98<F4J<<?  
7. �4> B59EC9K<FP EBCBEF46<@BEFP D9;G?PF4FB6 @9:8G D4;AO@< 

BC9D4FBD4@< < 8AS@<? 



8. �4><9 C4D4@9FDO ?B7<KA99 >BAFDB?<DB64FP 6 CDBJ9EE9, 4 >4><9 
- FB?P>B A4 7BFB6B@ <;89?<<? 

9. �4> <ECB?P;B64FP 84AAO9 <ECOF4A<= A9 FB?P>B 8?S CD<AS-
F<S/BF5D4>B6><, AB < 8?S >BDD9>F<DB6>< CDBJ9EE4? 

10. �4> BD74A<;B64FP GKёF < >4?<5DB6>G ED98EF6 <;@9D9A<= CD< 
@<A<@G@9 D9EGDEB6? 

11. �4><9 D4;89?O @9FB8<>< <ECOF4A<= B5S;4F9?PAO 8?S 6BECDB-
<;6B8<@BEF< (J9?P, B5?4EFP, %�, GE?B6<S, CDBJ98GD4, B5D45BF>4, A9BCD9-
89?ёAABEFP)? 

12. �4> BHBD@<FP CDBFB>B? <ECOF4A<=, KFB5O BA EBBF69FEF6B64? 
FD95B64A<S@ 4>>D98<FB64AAOI ?45BD4FBD<= (84:9 9E?< ?45BD4FBD<S 4 

6AGFD9AASS)? 
13. �4><9 EEO?>< A4 �"%&/&'/ISO 8B?:AO 5OFP 6 @9FB8<>9, KFB-

5O CB8F69D8<FP 9ё B5BEAB64AABEFP? 
14. �4> BD74A<;B64FP Q?9>FDBAAO= :GDA4? <ECOF4A<= E 6B;@B:AB-

EFPR CBEFDB9A<S FD9A8B6? 
15. �4> 8B>G@9AF4?PAB ;4H<>E<DB64FP BF5BD CDB5, KFB5O <E>?R-

K<FP ECBDO B D9CD9;9AF4F<6ABEF<? 
Т5<ы 4>:;а4>в A ?@575=Bац859: 
16. �ECOF4A<S 59; ?45BD4FBD<<: >4> CDB9>F<DB64FP CDB7D4@@G 

>BAFDB?S CD< BFEGFEF6<< EB5EF69AAB= <ECOF4F9?PAB= 54;O. 
17. "F «D4;B6B E84FP» > «>BAFDB?<DB64FP EF45<?PABEFP»: >4> C9D9-

BD<9AF<DB64FP <ECOF4A<S E CB8F69D:89A<S EBBF69FEF6<S A4 GCD46?9A<9 
CDBJ9EEB@. 

18. #DBFB>B?, >BFBDO= «D45BF49F»: EFDG>FGD4 8B>G@9AF4, B59EC9-
K<64RM4S < RD<8<K9E>GR ;A4K<@BEFP, < CD4>F<K9E>GR CB?P;G 8?S CDB<;-
6B8EF64. 

 

&9@4 6. 'CD46?9A<9 CDB9>FB@ >BAEG?PF4J<BAAB7B EBCDB6B:89-
A<S: BF F9IA<K9E>B7B ;484A<S 8B ;4>DOF<S 

В>?@>Aы 4;я ?@>в545=8я >?@>Aа: 
1. �4> EHBD@G?<DB64FP >D<F9D<< GEC9I4 CDB9>F4, KFB5O BA< 5O?< 

<;@9D<@O < EB7?4EB64AO E B:<84A<S@< ;4>4;K<>4? 
2. �4> D4ECD989?<FP DB?< 6 CDB9>F9, 9E?< G ;4>4;K<>4 A9F 6O89-

?9AAB7B >GD4FBD4 EB EFBDBAO DG>B6B8EF64? 
3. �4> GCD46?SFP D<E>B@ «<;@9A9A<S FD95B64A<= 6 CDBJ9EE9» 59; 

EDO64 EDB>B6 < 5R8:9F4? 
4. �4> EC?4A<DB64FP CDB9>F F4>, KFB5O 97B @B:AB 5O?B CD<BEF4-

AB6<FP < 6B;B5AB6<FP (A4CD<@9D, <;-;4 BFCGE>4 >?RK96B7B EBFDG8A<>4)? 
5. �4><9 >B@CDB@<EEO 8BCGEF<@O CD< :ёEF><I B7D4A<K9A<SI 4 

< 789 «>D4EA4S K9DF4», ;4 >BFBDGR ;4IB8<FP A9?P;S? 
6. �4> 6>?RK<FP QF4C C<?BFAB7B 6A98D9A<S CDBJ98GD >BAFDB?S 6 

CDB9>FAO= C?4A? 
7. �4> BD74A<;B64FP B5GK9A<9 C9DEBA4?4 CDBJ98GD4@ >BAFDB?S 6 

D4@>4I CDB9>F4? 



8. �4><9 @9FD<>< >BAFDB?S E?98G9F <ECB?P;B64FP 8?S BJ9A>< QH-
H9>F<6ABEF< CDB9>F4 8B < CBE?9 6A98D9A<S? 

9. �4> ECDB9>F<DB64FP «FBK>< >BAFDB?S >4K9EF64» E4@B7B CDB9>F4 
(A4CD<@9D, CDB69D>4 CDB@9:GFBKAOI 8B>G@9AFB6)? 

10. �4> B59EC9K<FP, KFB 6A98DёAAO= >BAFDB?P «;4D45BF49F» CBE?9 
GIB84 >BAEG?PF4AF4? 

11. �4><9 8B>G@9AFO S6?SRFES @<A<@4?PAO@ >B@C?9>FB@ A4 QF4C9 
;4>DOF<S CDB9>F4 CB >BAFDB?R >4K9EF64? 

12. �4> BD74A<;B64FP C9D984KG Q?9>FDBAAOI L45?BAB6 < <AEFDG>-
J<= ;4>4;K<>G (HBD@4FO, CD464 8BEFGC4, B5GK9A<9)? 

13. �4> ;4H<>E<DB64FP B8B5D9A<9 ;4>4;K<>B@ D4;D45BF4AAB= 8B-
>G@9AF4J<< (CDBFB>B? EB7?4EB64A<S, 4>F CD<ё@><)? 

14. �4> B59EC9K<FP, KFB 8B>G@9AF4J<S 5G89F 4>FG4?<;<DB64FPES 
CBE?9 ;469DL9A<S CDB9>F4? 

15. �4><9 FD95B64A<S > BHBD@?9A<R BFKёF4 CB CDB9>FG, KFB5O BA 
@B7 E?G:<FP BEAB6B= 8?S 5G8GM<I 4G8<FB6? 

Т5<ы 4>:;а4>в A ?@575=Bац859: 
16. &� >4> <AEFDG@9AF GCD46?9A<S B:<84A<S@<: >4> EHBD@G?<DB-

64FP J9?<, ;484K< < >D<F9D<< GEC9I4, KFB5O <;59:4FP «D4;5974A<S» 6 CDB-
J9EE9. 

17. #<?BFAB9 6A98D9A<9 >4> QF4C CDB9>F4: >4> CDBF9EF<DB64FP 
CDBJ98GDO <AEC9>J<BAAB7B >BAFDB?S 8B @4ELF45<DB64A<S. 

18. #9D984K4 «A4 6ODBEF»: >4> BHBD@<FP < C9D984FP 8B>G@9AF4J<R 
F4>, KFB5O BA4 D4;6<64?4EP CBE?9 GIB84 >BAEG?PF4AF4. 

4. КBAFDB?PAO9 ;484A<S <?< <AO9 @4F9D<4?O, A9B5IB8<@O9 
8?S BJ9A>< ;A4A<=, G@9A<=, A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<-
DB64A<S >B@C9F9AJ<= 6 CDBJ9EE9 BE6B9A<S B5D4;B64F9?PAB= CDB7D4@@O 

< 8<EJ<C?<AO, 6 IB89 CDB@9:GFBKAB= 4FF9EF4J<< 

�B >B@CBA9AF9 >B@C9F9AJ<= «�A4FP» 

1. �4><9 BEAB6AO9 QF4CO >BAEG?PF4J<BAAB7B J<>?4 6O89?SRFES 
CD< CDB9>F<DB64A<< E<EF9@ GCD46?9A<S >4K9EF6B@? 

2. � Kё@ ;4>?RK49FES D4;?<K<9 @9:8G >BAE4?F<A7B@, 4G8<FB@ < 
B5GK9A<9@ 6 >BAF9>EF9 GCD46?9A<S >4K9EF6B@? 

3. �4><9 FD95B64A<S > >B@C9F9AJ<S@ >BAEG?PF4AF4-
CDB9>F<DB6M<>4 G>4;4AO 6 F9@4F<K9E>B@ C?4A9? 

4. �4> BJ9A>4 D9EGDEAOI < ABD@4F<6AOI B7D4A<K9A<= (5R8:9F, 
C9DEBA4?, EDB><, ABD@4F<6O) 6?<S9F A4 6O5BD EFD4F97<< >BAEG?PF<DB64-
A<S? 

5. �4><9 EB6D9@9AAO9 FD9A8O >BAE4?F<A74 BFD4:4RF 484CF4J<R 
> B7D4A<K9A<S@ < AB6O@ GE?B6<S@ (A4CD<@9D, agile- < digital-CB8IB8O)? 

6. � Kё@ EBEFB<F DB?P >BAEG?PF4AF4 >4> H4E<?<F4FBD4, Q>EC9DF4 < 
>GD4FBD4 <;@9A9A<= CD< 6O5BD9 D9L9A<=? 

7. �4><9 >D<F9D<< <ECB?P;GRFES CD< HBD@<DB64A<< D9>B@9A84-
J<= CB <FB74@ 8<47ABEF<>< E<EF9@O >4K9EF64? 



8. �4> 4A4?<; «D4;DO6B6» (gaps) CB@B749F BCD989?<FP >DG7 ;484K 
8?S CBE?98GRM97B CDB9>F<DB64A<S? 

9. �4><9 @9FB8O 4A4?<;4 (A4CD<@9D, SWOT, PESTEL, VSM) CD<-
@9ASRFES A4 QF4C9 8<47ABEF<>< 8?S BCD989?9A<S CD<BD<F9FB6? 

10. �4> QF<K9E><9 ABD@O >BAEG?PF<DB64A<S 6?<SRF A4 6O5BD ECB-
EB5B6 D9L9A<S ;484K 6 GE?B6<SI B7D4A<K9A<=? 

11. �4><9 CD<AJ<CO <AEC9>J<BAAB7B >BAFDB?S B5S;4F9?PAO 8?S 
B59EC9K9A<S 97B QHH9>F<6ABEF<? 

12. !4;B6<F9 BEAB6AO9 F<CO ;BA >BAFDB?S 6 E<EF9@9 <AEC9>J<= < 
<I A4;A4K9A<9. 

13. � Kё@ EBEFB<F D4;?<K<9 @9:8G 6<;G4?PAO@, <;@9D<F9?PAO@ < 
<AEFDG@9AF4?PAO@ >BAFDB?9@? 

14. �4><9 EF4F<EF<K9E><9 @9FB8O (A4CD<@9D, SPC) CD<@9ASRFES 6 
<AEC9>J<BAAB@ >BAFDB?9? 

15. �4><@ B5D4;B@ 4A4?<; BF>4;B6 CB @9FB8G FMEA 6?<S9F A4 CDB-
9>F<DB64A<9 <AEC9>J<=? 

16. �4> EFDBSFES K9>-?<EFO < >4DFO >BAFDB?S E GKёFB@ FD95B64A<= 
ISO 9001 < �"%& $ 57240? 

17. �4><9 BFD4E?96O9 BEB59AABEF< A9B5IB8<@B GK<FO64FP CD< 
CDB9>F<DB64A<< <AEC9>J<= (A4 CD<@9D9 C<M96B= CDB@OL?9AABEF<, IT-

GE?G7)? 
18. +FB B;A4K4RF FD95B64A<S > 6BECDB<;6B8<@BEF< < 8B>G@9AF<-

DG9@BEF< <AEC9>J<=? 
19. �4><9 @9FB8O 6O5BDBKAB7B >BAFDB?S <ECB?P;GRFES 8?S B59E-

C9K9A<S CD98EF46<F9?PABEF< D9;G?PF4FB6? 
20. �4> <AEC9>J<BAAO= >BAFDB?P <AF97D<DG9FES 6 B5M<= CDBJ9EE 

GCD46?9A<S D<E>4@< >4K9EF64? 
21. �4><9 6<8O F9IA<K9E>B= 8B>G@9AF4J<< CB >BAFDB?R >4K9EF64 

CB8?9:4F CDB9>F<DB64A<R < D4;D45BF>9? 
22. �4><9 EFDG>FGDAO9 Q?9@9AFO B5S;4F9?PAO 8?S <AEFDG>J<= CB 

>BAFDB?R >4K9EF64? 
23. �4> B59EC9K<649FES B8AB;A4KABEFP < 6BECDB<;6B8<@BEFP HBD-

@G?<DB6B> 6 @9FB8<>4I >BAFDB?S < <ECOF4A<=? 
24. �4><9 FD95B64A<S EF4A84DFB6 (ISO, �"%&, &$ &%) GK<FO64RF-

ES CD< BHBD@?9A<< 8B>G@9AF4J<< CB >BAFDB?R? 
25. �4> BD74A<;G9FES GCD46?9A<9 69DE<S@< F9IA<K9E>B= 8B>G@9A-

F4J<< 6 E<EF9@4I GCD46?9A<S >4K9EF6B@? 
26. �4><9 F<CO <ECOF4A<= (CD<ё@BE84FBKAO9, E9DF<H<>4J<BAAO9 

< 8D.) FD95GRF D4;D45BF>< BF89?PAOI @9FB8<> < CDBFB>B?B6?  
27. �4><9 8B>G@9AFO EBCDB6B:84RF ?45BD4FBDAO= >BAFDB?P (CDB-

FB>B?O, :GDA4?O >4?<5DB6>< < 8D.)? 
28. �4><9 %Э� < QMS-C?4FHBD@O @B7GF <ECB?P;B64FPES 8?S Q?9>-

FDBAAB= CB87BFB6>< < ID4A9A<S 8B>G@9AF4J<< CB >4K9EF6G?  
29. �4> B59EC9K<649FES <AF97D4J<S F9IA<K9E>B= 8B>G@9AF4J<< E 

J<HDB6O@< E<EF9@4@< (A4CD<@9D, «+9EFAO= �!��»)? 



30. �4><9 4?PF9DA4F<6AO9 CB8IB8O > 8B>G@9AF<DB64A<R 6B;@B:-
AO CD< 89H<J<F9 D9EGDEB6 (A4CD<@9D, GCDBMёAAO9 E>D<A<A7-@9FB8O)? 
 

�B >B@CBA9AF9 >B@C9F9AJ<= «'@9FP» 

1. �4> CDB69EF< 4A4?<; «D4;DO64» (gap-analysis) @9:8G F9>GM<@ < 
FD95G9@O@ EBEFBSA<9@ % � < A4 97B BEAB69 EHBD@G?<DB64FP >BA>D9FAO9 
;484K< >BAE4?F<A7B6B7B CDB9>F4? 

2. �4> 484CF<DB64FP EF4A84DFAGR EI9@G >BAEG?PF4J<BAAB7B J<>-
?4 CB8 B7D4A<K9AAO= 5R8:9F < E:4FO9 EDB>< (A4CD<@9D, CD< BF>4;9 BF 
QF4C4 EBCDB6B:89A<S)? 

3. �4> CB8B5D4FP @9FB8O 8<47ABEF<>< (<AF9D6PR, walk-through, 

VSM < 8D.) 6 ;46<E<@BEF< BF BFD4E?< < GDB6AS J<HDB6<;4J<< CD98CD<S-
F<S? 

4. �4> BJ9A<FP < GK9EFP ABD@4F<6AO9 B7D4A<K9A<S (FD95B64A<S 
&$ &%, �"%&, 6AGFD9AA<I D97?4@9AFB6) CD< CBEF4AB6>9 J9?9= < ;484K 
CDB9>F4? 

5. �4> <ECB?P;B64FP @4FD<JG RACI 8?S D4ECD989?9A<S BF69F-
EF69AABEF< ;4 ;484K< CDB9>F4 E GKёFB@ <@9RM97BES C9DEBA4?4 < 97B >B@-
C9F9AJ<=? 

6. �4> 6O5D4FP @9:8G 4GFEBDE<A7B@ < 6AGFD9AA<@< D9EGDE4@< 
CD< CDB9>F<DB64A<< D9L9A<= CB >BAFDB?R >4K9EF64 6 GE?B6<SI A9I64F>< 
Q>EC9DFB6? 

7. �4> B5BEAB64FP 6O5BD agile-CB8IB84 6 >BAE4?F<A79 (<F9D4F<6-
ABEFP, MVP-D9L9A<S) CD< 6OEB>B= A9BCD989?ёAABEF< FD95B64A<= ;4>4;-
K<>4? 

8. �4> EHBD@<DB64FP >D<F9D<< GEC9I4 < KPI >BAE4?F<A7B6B7B 
CDB9>F4, KFB5O BA< 5O?< <;@9D<@O@<, 8BEF<:<@O@< < CD<6S;4AO > 5<;-
A9E-J9?S@ ;4>4;K<>4? 

9. �4> EC?4A<DB64FP GCD46?9A<9 D<E>4@< CDB9>F4 (EBCDBF<6?9A<9 
C9DEBA4?4, A9CB?ABF4 84AAOI) A4 QF4C9 CBEF4AB6>< ;484K? 

10. �4> CDB69EF< H4E<?<F4J<R EB69M4A<S E ;4>4;K<>B@ 8?S EB6-
@9EFAB7B BCD989?9A<S CD<BD<F9FAOI ;484K 6 GE?B6<SI >BAH?<>FGRM<I 
<AF9D9EB6 CB8D4;89?9A<=? 

11. �4> ECDB9>F<DB64FP 6O5BDBKAGR EI9@G >BAFDB?S (B5Nё@, K4-
EFBF4, @9FB8 BF5BD4) 8?S 6IB8AB7B >BAFDB?S >B@C?9>FGRM<I E GKёFB@ 
GDB6AS D<E>4 CBEF46M<>4? 

12. �4> D4;D45BF4FP K9>-?<EF 8?S BC9D4J<BAAB7B >BAFDB?S A4 CDB-
<;6B8EF69AAB@ GK4EF>9, <AF97D<DGS 84AAO9 FMEA < FD95B64A<S ISO 9001?  

13. �4> CD<@9A<FP @9FB8 «5M» CD< D4EE?98B64A<< A9EBBF69FEF6<S, 
6OS6?9AAB7B A4 QF4C9 CD<ё@BKAB7B >BAFDB?S? 

14. �4> BD74A<;B64FP SPC (EF4F<EF<K9E><= >BAFDB?P CDBJ9EEB6) A4 
?<A<< DGKAB= E5BD>< CD< BFEGFEF6<< 46FB@4F<;<DB64AAOI <;@9D9A<=?  

15. �4> 484CF<DB64FP CDBJ98GDO <AEC9>J<BAAB7B >BAFDB?S 8?S 
A9@4F9D<4?PAOI GE?G7 (A4CD<@9D, �&-CB889D:>< <?< B5D4;B64F9?PAOI 
GE?G7)? 



16. �4> CDB69EF< @4DLDGFAO= B5IB8 (walk-through) 8?S 6OS6?9A<S 
«G;><I @9EF» 6 E<EF9@9 <AEC9>J<= < CD98?B:<FP >BDD9>F<DGRM<9 @9DO?  

17. �4> B59EC9K<FP 6BECDB<;6B8<@BEFP D9;G?PF4FB6 CD< 6<;G4?P-
AB@ >BAFDB?9 (A4CD<@9D, 89H9>FB6 CB69DIABEF<) E <ECB?P;B64A<9@ QF4?B-
AB6 < L>4?? 

18. �4> D4;D45BF4FP >4DFG >BAFDB?S 8?S @AB7BBC9D4J<BAAB7B CDB-
J9EE4 E GKёFB@ >D<F<K9E><I FBK9> >BAFDB?S (CCP) CB HACCP (6 C<M96B= 
CDB@OL?9AABEF<)? 

19. �4> <AF97D<DB64FP <AEC9>J<BAAO= >BAFDB?P 6 J<HDB6GR QMS 
(A4CD<@9D, QT9 <?< Qualio) 8?S 46FB@4F<;4J<< E5BD4 84AAOI < 79A9D4J<< 
BFKёFB6? 

20. �4> B5BEAB64FP C9D9IB8 BF EC?BLAB7B > 6O5BDBKAB@G >BAFDB-
?R, <ECB?P;GS 84AAO9 B EF45<?PABEF< CDBJ9EE4 < GDB69AP 89H9>FABEF< ;4 
CD98O8GM<= C9D<B8? 

21. �4> EBEF46<FP <AEFDG>J<R CB >BAFDB?R >4K9EF64, 6>?RK<6 
B5S;4F9?PAO9 Q?9@9AFO EFDG>FGDO (J9?P, B5?4EFP CD<@9A9A<S, BF69F-
EF69AAO9, CDBJ98GD4, CD<?B:9A<S) < B59EC9K<6 B8AB;A4KABEFP HBD@G?<-
DB6B>? 

22. �4> D4;D45BF4FP @9FB8<>G <ECOF4A<= 7BFB6B7B <;89?<S E GKё-
FB@ FD95B64A<= >BA>D9FAB7B &$ &% < 6B;@B:ABEF9= ?45BD4FBD<< (B5BDG-
8B64A<9, 4>>D98<F4J<S)? 

23. �4> BHBD@<FP CDBFB>B? <ECOF4A<=, KFB5O BA EBBF69FEF6B64? 
FD95B64A<S@ 4>>D98<F4J<< < CB;6B?S? B8AB;A4KAB <AF9DCD9F<DB64FP D9-
;G?PF4FO (6>?RK4S A9BCD989?ёAABEFP <;@9D9A<=)? 

24. �4> <AF97D<DB64FP 6 8B>G@9AF4J<R EEO?>< A4 ABD@4F<6AO9 
4>FO (�"%&, �%", 6AGFD9AA<9 D97?4@9AFO) 8?S B59EC9K9A<S RD<8<K9E>B= 
< F9IA<K9E>B= B5BEAB64AABEF<? 

25. �4> CB87BFB6<FP Q?9>FDBAAO= L45?BA CDBFB>B?4 6 MS Excel E 
64?<84J<9= CB?9=, 46FB@4F<K9E><@ D4EKёFB@ <A89>EB6 Cp/Cpk < >BAFDB-
?9@ 69DE<=? 

26. �4> BD74A<;B64FP GCD46?9A<9 69DE<S@< 8B>G@9AF4J<< 6 %Э� 
CD< B8AB6D9@9AAB@ D984>F<DB64A<< A9E>B?P><I <AEFDG>J<= D4;AO@< 
EC9J<4?<EF4@<? 

27. �4> 484CF<DB64FP C?4A >4K9EF64 CDB9>F4 (QPP) CB8 EC9J<H<>G 
>D4F>BEDBKAB7B >BAFD4>FAB7B CDB<;6B8EF64 (A4CD<@9D, 98<A<KAO= ;4>4; 6 
@4L<ABEFDB9A<<)? 

28. �4> CB87BFB6<FP 8B>G@9AF4J<R 8?S <AF97D4J<< E E<EF9@B= 
«+9EFAO= �!��» (6>?RK4S EC9J<H<>4J<<, @9FB8<>< CB8F69D:89A<S I4-
D4>F9D<EF<>, :GDA4?O >4?<5DB6><)? 

29. �4> D4;D45BF4FP GCDBMёAAGR 8B>G@9AF4J<R CB >BAFDB?R 8?S 
@4?B7B CD98CD<SF<S CD< 89H<J<F9 D9EGDEB6, EBID4A<6 EBBF69FEF6<9 54;B-
6O@ FD95B64A<S@ ISO 9001? 

30. �4> B59EC9K<FP Q?9>FDBAAGR CB8C<EP < 4DI<6<DB64A<9 8B>G-
@9AFB6, G8BEFB69DSRM<I >4K9EF6B (4>FO, E9DF<H<>4FO, CDBFB>B?O), 6 EB-
BF69FEF6<< E 63-(� < FD95B64A<S@< $BE4>>D98<F4J<<? 



 

�B >B@CBA9AF9 >B@C9F9AJ<= «В?489FP A46O>4@<» 

1. �?489FP @9FB8<>B= CDB6989A<S gap-4A4?<;4 F9>GM97B EBEFBS-
A<S % � CB ED46A9A<R E FD95B64A<S@< �%" 9001 < BHBD@?9A<S D9;G?P-
F4FB6 6 6<89 4G8<FBDE>B7B ;4>?RK9A<S (6>?RK4S D9>B@9A84J<<).  

2. �?489FP F9IA<>B= H4E<?<F4J<< EB6@9EFAOI E9EE<= E ;4>4;K<-
>B@ 8?S CBEF4AB6>< J9?9= < CD<BD<F9;4J<< ;484K (A4CD<@9D, @9FB8 
«World Café» <?< « B;7B6B= LFGD@ E B7D4A<K9A<S@<»). 

3. �?489FP <AEFDG@9AFB@ EBEF46?9A<S @4FD<JO RACI 8?S D4ECD9-
89?9A<S DB?9= < BF69FEF69AABEF< CD< D4;D45BF>9 < 6A98D9A<< D9L9A<= CB 
>4K9EF6G. 

4. �?489FP @9FB8B@ SWOT-4A4?<;4 E 4>J9AFB@ A4 BJ9A>G D9EGDE-
AOI < ABD@4F<6AOI B7D4A<K9A<= (5R8:9F, EDB><, >B@C9F9AJ<< C9DEBA4?4, 
EBBF69FEF6<9 &$ &%). 

5. �?489FP @9FB8<>B= 4A4?<;4 CBFB>4 EB;84A<S J9AABEF< (VSM) 
8?S 6OS6?9A<S «G;><I @9EF» < B5BEAB64A<S J9?9EBB5D4;ABEF< 6>?RK9A<S 
>BA>D9FAOI ;484K 6 >BAE4?F<A7B6O= CDB9>F. 

6. �?489FP @9FB8B@ 4A4?<;4 «5M» 8?S EFDG>FGD<DB64AAB7B 6OS6-
?9A<S CD<K<A A9EBBF69FEF6<= < HBD@G?<DB6>< ;484K, A4CD46?9AAOI A4 <I 
GEFD4A9A<9. 

7. �?489FP F9IA<>B= D4;D45BF>< KPI < >D<F9D<96 GEC9I4 >BAE4?-
F<A7B6B7B CDB9>F4 (A4CD<@9D, % EA<:9A<S 5D4>4, EB>D4M9A<9 6D9@9A< A4 
<AEC9>J<<, CB6OL9A<9 <A89>E4 Cp). 

8. �?489FP <AEFDG@9AF4@< agile->BAE4?F<A74 (@9FB8 «@4?OI CB-
598», <F9D4F<6AB9 CDBFBF<C<DB64A<9 D9L9A<=, 8BE>4 ;484K 6 
Trello/Notion) CD< B7D4A<K9AAOI D9EGDE4I < 6OEB>B= A9BCD989?ёAABEF<. 

9. �?489FP @9FB8<>B= BJ9A>< D<E>B6 CDB9>F4 (E <ECB?P;B64A<9@ 
@4FD<JO 69DBSFABEFP/6?<SA<9) < EBEF46?9A<S C?4A4 <I @<A<@<;4J<< 
(A4CD<@9D, CD< EBCDBF<6?9A<< C9DEBA4?4). 

10. �?489FP CB8IB8B@ > QF<K9E>B= D9H?9>E<< 6 >BAEG?PF<DB64A<< 
4 G@9A<9 HBD@G?<DB64FP < B5EG:84FP E ;4>4;K<>B@ 7D4A<JO BF69FEF69A-
ABEF<, >BAH?<>FO <AF9D9EB6, CDB;D4KABEFP 84AAOI. 

11. �?489FP @9FB8<>B= D4;D45BF>< K9>-?<EFB6 8?S 6IB8AB7B, BC9-
D4J<BAAB7B < CD<ё@BKAB7B >BAFDB?S E GKёFB@ D9;G?PF4FB6 FMEA < FD95B-
64A<= �"%& $ 57240. 

12. �?489FP F9IA<>B= CBEFDB9A<S >4DF >BAFDB?S (Control Plans), 
6>?RK4S <89AF<H<>4J<R >D<F<K9E><I C4D4@9FDB6, @9FB8B6, K4EFBFO < 
>D<F9D<96 CD<ASF<S D9L9A<=. 

13. �?489FP <AEFDG@9AF4@< SPC 4 CBEFDB9A<9 >BAFDB?PAOI >4DF 
,GI4DF4 (X̄-R, p->4DFO) 6DGKAGR <?< 6 Excel 8?S BJ9A>< EF45<?PABEF< 
CDBJ9EEB6. 

14. �?489FP @9FB8<>B= CDB6989A<S @4DLDGFAB7B B5IB84 (walk-

through) 8?S A45?R89A<S ;4 6OCB?A9A<9@ CDBJ98GD >BAFDB?S < 6OS6?9A<S 
BF>?BA9A<= «A4 @9EF9». 



15. �?489FP @9FB84@< 6O5BDBKAB7B >BAFDB?S CB �"%& $ �%" 
2859-1 (C?4AO ABD@4?PAB7B, GE<?9AAB7B < BE?45?9AAB7B >BAFDB?S) < G@9-
A<9 6O5<D4FP AQL. 

16. �?489FP CD<ё@4@< B59EC9K9A<S 6BECDB<;6B8<@BEF< D9;G?PF4-
FB6 CD< 6<;G4?PAB@ >BAFDB?9 (A4CD<@9D, <ECB?P;B64A<9 QF4?BAB6 89H9>-
FB6, L>4? ED46A9A<S, HBFBH<>E4J<<). 

17. �?489FP F9IA<>B= <AF97D4J<< CD<AJ<CB6 HACCP/CCP 6 CDB-
J98GDO <AEC9>J<BAAB7B >BAFDB?S 8?S CD98CD<SF<= C<M96B= CDB@OL?9A-
ABEF< <?< ;8D46BBID4A9A<S. 

18. �?489FP @9FB84@< 4A4?<;4 84AAOI <AEC9>J<= (Pareto, 8<4-
7D4@@4 �E<>46O) 8?S 6OS6?9A<S 8B@<A<DGRM<I CD<K<A 89H9>FB6.  

19. �?489FP CB8IB8B@ > 484CF4J<< CDBJ98GD >BAFDB?S 8?S A9@4F9-
D<4?PAOI GE?G7 (A4CD<@9D, >BAFDB?P CB?ABFO ;4CB?A9A<S ;4S6B> 6 �&-

CB889D:>9 CB K9>-?<EFG E >D<F9D<S@< «CB?ABF4», «E6B96D9@9AABEFP», 
«FBKABEFP»). 

20. �?489FP A46O>4@< D45BFO E J<HDB6O@< <AEFDG@9AF4@< >BA-
FDB?S - <ECB?P;B64A<9 @B5<?PAOI CD<?B:9A<= 8?S H<>E4J<< ;4@9K4A<= 
(A4CD<@9D, Qualio Mobile, QMS-@B8G?< 6 1%), QR->B8<DB64A<9 >BAFDB?P-
AOI FBK9>. 

21. �?489FP EFDG>FGDB= < CD46<?4@< BHBD@?9A<S <AEFDG>J<= CB 
>BAFDB?R >4K9EF64 (J9?P, B5?4EFP CD<@9A9A<S, BF69FEF69AAO9, CDBJ98GD4, 
CD<?B:9A<S) E B59EC9K9A<9@ B8AB;A4KABEF< < 6BECDB<;6B8<@BEF<. 

22. �?489FP @9FB8<>B= D4;D45BF>< @9FB8<> <ECOF4A<= E CD<6S;-
>B= > >BA>D9FAO@ FD95B64A<S@ &$ &% < 6O5BDB@ EBBF69FEF6GRM<I 
�"%&/�%"-@9FB8B6. 

23. �?489FP F9IA<>B= EBEF46?9A<S CDBFB>B?B6 <ECOF4A<=, 6>?R-
K4S D4;89?O: GE?B6<S CDB6989A<S, B5BDG8B64A<9 < %� (E AB@9D4@< E6<89-
F9?PEF6 B >4?<5DB6>9), D9;G?PF4FO, ;4>?RK9A<9, CB8C<EP. 

24. �?489FP A46O>4@< EB;84A<S L45?BAB6 6 MS Word/Excel E <E-
CB?P;B64A<9@ EF<?9=, CB?9=, 46FB;4CB?A9A<S, ;4M<FO BF <;@9A9A<= 4 8?S 
GA<H<>4J<< 8B>G@9AF4J<<. 

25. �?489FP <AEFDG@9AF4@< GCD46?9A<S 69DE<S@< 6 %Э� (A4CD<-
@9D, «�B>G@9AFBB5BDBF» 6 1%:'## <?< «���"»): >BAFDB?P <;@9A9A<=, 
EB7?4EB64A<9, 4DI<6<DB64A<9, Q?9>FDBAA4S CB8C<EP. 

26. �?489FP @9FB8<>B= CB87BFB6>< C?4A4 >4K9EF64 CDB9>F4 (QPP) E 
GKёFB@ EC9J<H<>< ;4>4;4 (98<A<KAB9 CDB<;6B8EF6B, �&-CDB9>F, EFDB<-
F9?PEF6B). 

27. �?489FP A46O>4@< <AF97D4J<< 8B>G@9AF4J<< 6 QMS-

C?4FHBD@O (QT9, Qualio, %�'�): ;47DG;>4 L45?BAB6, A4EFDB=>4 workflow 
EB7?4EB64A<S, A4;A4K9A<9 BF69FEF69AAOI. 

28. �?489FP CB8IB84@< > BHBD@?9A<R 8B>G@9AF4J<< 8?S E<EF9@O 
«+9EFAO= �!��» 4 CB87BFB6>4 EC9J<H<>4J<=, @9FB8<> CB8F69D:89A<S 
I4D4>F9D<EF<>, :GDA4?B6 >4?<5DB6><, EBCBEF46<@OI E FD95B64A<S@<  4D-
><DB6>4@$(. 



29. �?489FP F9IA<>B= D4;D45BF>< GCDBMёAAOI (E>D<A<A7B6OI) @9-
FB8<> >BAFDB?S CD< 89H<J<F9 D9EGDEB6 (A4CD<@9D, ;4@9A4 CB?AB7B EC9>-
FD4?PAB7B 4A4?<;4 4 CDB69D>B= CB >?RK96O@ <A8<>4FBDAO@ C4D4@9FD4@ 
E B5BEAB64A<9@). 

30. �?489FP A46O>4@< Q?9>FDBAAB7B BHBD@?9A<S 8B>G@9AFB6, G8B-
EFB69DSRM<I >4K9EF6B (E9DF<H<>4FO, 4>FO, C4ECBDF4 <;89?<=) E CD<@9A9-
A<9@ >64?<H<J<DB64AAB= Q?9>FDBAAB= CB8C<E< (�Э#) 6 EBBF69FEF6<< E 
63-(� < FD95B64A<S@< $BE4>>D98<F4J<<. 

5. М9FB8<K9E><9 @4F9D<4?O, BCD989?SRM<9 CDBJ98GDO BJ9A<-
64A<S ;A4A<=, G@9A<=, A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64-
A<S >B@C9F9AJ<= 6 CDBJ9EE9 BE6B9A<S 8<EJ<C?<AO, 6 IB89 CDB@9:GFBK-
AB= 4FF9EF4J<< 

 9FB8<K9E><9 @4F9D<4?O, BCD989?SRM<9 CDBJ98GDO BJ9A<64A<S ;A4-
A<=, G@9A<=, A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S >B@C9F9AJ<=, 
D4;D45BF4AO >4H98DB= A4 BEAB69 CB8IB84 �.#. �9EC4?P>B. �484A<S HBA84 
BJ9ABKAOI ED98EF6 CD98EF46?9AO 6 FD9I 6;4<@BE6S;4AAOI 5?B>4I. 

�9D6O= 5?B>  3  ;484A<S A4 GDB6A9 «;A4FP», 6 >BFBDOI BK96<89A ECB-
EB5 D9L9A<S, GE6B9AAO= EFG89AFB@ CD< <;GK9A<< 8<EJ<C?<AO. �484A<S QFB7B 
5?B>4 6OS6?SRF 6 BEAB6AB@ ;A4A<96O= >B@CBA9AF CB 8<EJ<C?<A9 < BJ9A<-
64RFES CB 5<A4DAB= L>4?9 «CD46<?PAB-A9CD46<?PAB». 

ВFBDB= 5?B>  3 ;484A<S A4 GDB6A9 «;A4FP» < «G@9FP», 6 >BFBDOI A9F 
S6AB7B G>4;4A<S A4 ECBEB5 6OCB?A9A<S, < EFG89AF 8?S <I D9L9A<S E4@BEFBS-
F9?PAB 6O5<D49F B8<A <; <;GK9AAOI ECBEB5B6. �484A<S 84AAB7B 5?B>4 CB;6B-
?SRF BJ9A<FP A9 FB?P>B ;A4A<S CB 8<EJ<C?<A9, AB < G@9A<S CB?P;B64FPES 
<@< CD< D9L9A<< EF4A84DFAOI, F<CB6OI ;484K. $9;G?PF4FO 6OCB?A9A<S QFB7B 
5?B>4 BJ9A<64RFES E GK9FB@ K4EF<KAB CD46<?PAB 6OCB?A9AAOI ;484A<=. 

&D9F<= 5?B>  3 ;484A<S A4 GDB6A9 «;A4FP», «G@9FP», «6?489FP». "A 
CD98EF46?9A >9=E-;484A<S@<, EB89D:4A<9 >BFBDOI CD98CB?4749F <ECB?P;B64-
A<9 >B@C?9>E4 G@9A<= < A46O>B6, 8?S FB7B KFB5O EFG89AF @B7 E4@BEFBSF9?P-
AB E>BAEFDG<DB64FP ECBEB5 D9L9A<S, >B@5<A<DGS <;69EFAO9 9@G ECBEB5O < 
CD<6?9>4S ;A4A<S <; D4;AOI 8<EJ<C?<A. �9=E-;484A<9 CD98EF46?S9F EB5B= 
GK95AB9 ;484A<9, EBEFBSM99, >4> CD46<?B, <; BC<E4A<S D94?PAB= CD4>F<K9-
E>B= E<FG4J<< <?< E<FG4J<<, CD<5?<:9AAB= > CD4>F<>9. �OCB?A9A<9 EFG89A-
FB@ >9=E-;484A<= FD95G9F D9L9A<S CBEF46?9AAB= CDB5?9@O (E<FG4J<<) 6 J9-
?B@ < CDBS6?9A<S G@9A<S 4A4?<;<DB64FP >BA>D9FAGR <AHBD@4J<R, CDBE?9-
:<64FP CD<K<AAB-E?98EF69AAO9 E6S;<, 6O89?SFP >?RK96O9 CDB5?9@O < @9FB-
8O <I D9L9A<S. � BF?<K<9 BF C9D6OI 86GI 5?B>B6 ;484A<S FD9FP97B 5?B>4 AB-
ESF <AF97D4?PAO= (summative) I4D4>F9D < CB;6B?SRF HBD@<DB64FP A9FD48<-
J<BAAO= ECBEB5 @OL?9A<S, I4D4>F9DAO= < A9B5IB8<@O= 8?S EB6D9@9AAB7B 
K9?B69>4. $9L9A<9 EFG89AF4@< CB8B5AB7B DB84 A9EF4A84DFAOI CD4>F<>B-
BD<9AF<DB64AAOI ;484A<= E6<89F9?PEF6G9F B EF9C9A< 6?<SA<S CDBJ9EE4 <;G-
K9A<S 8<EJ<C?<AO A4 HBD@<DB64A<9 G EFG89AFB6 B5M9>G?PFGDAOI < CDBH9E-
E<BA4?PAOI >B@C9F9AJ<= 6 EBBF69FEF6<< E FD95B64A<S@< (�"%. 



"J9A<64A<9 ;A4A<=, G@9A<=, A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<-
DB64A<S >B@C9F9AJ<=, BEGM9EF6?S9FES E CB@BMPR E?98GRM9= @B89?< BJ9A-
>< 6OCB?A9A<S F<CB6OI ;484A<= < CD4>F<>B-BD<9AF<DB64AAOI ;484K, >BFBD4S 
CB;6B?S9F GEF4AB6<FP EBBF69FEF6<9 @9:8G D9;G?PF4FB@ 6OCB?A9A<S ;484A<= 
("% B5GK4RM<@ES (EFG89AFB@) < GDB6A9@ B5GK9AABEF< CB L>4?9 BJ9A<64-
A<S (F45?<J4 4). 

&45?<J4 4 3  B89?P BJ9A>< 6OCB?A9A<S ;484A<= ("% 

*<HDB6B9 
6OD4:9A<9 

%?B69EAB9 
6OD4:9A<9 "C<E4A<9 

5 "F?<KAB 
(;4KF9AB) 

6E9EFBDBAA99, E<EF9@4F<K9E>B9 < 7?G5B>B9 ;A4A<9 
GK95AB7B @4F9D<4?4, G@9A<9 E6B5B8AB 6OCB?ASFP 
CD4>F<K9E><9 ;484A<S, CD98GE@BFD9AAO9 CDB7D4@-
@B=, GE6B<6L<= BEAB6AGR ?<F9D4FGDG < ;A4>B@O= 
E 8BCB?A<F9?PAB= ?<F9D4FGDB=, D9>B@9A8B64AAB= 
CDB7D4@@B= 

4 )BDBLB 
(;4KF9AB) 

CB?AB9 ;A4A<9 GK95AB7B @4F9D<4?4, GEC9LAB 6O-
CB?AS9F CD98GE@BFD9AAO9 6 CDB7D4@@9 CD4>F<K9-
E><9 ;484A<S, GE6B<? BEAB6AGR ?<F9D4FGDG, D9>B-
@9A8B64AAGR 6 CDB7D4@@9, ECBEB59A > E4@BEFBS-
F9?PAB@G CBCB?A9A<R < B5AB6?9A<R ;A4A<= < 
G@9A<= 6 IB89 84?PA9=L9= GK95AB= D45BFO < CDB-
H9EE<BA4?PAB= 89SF9?PABEF< 

3 '8B6?9F6B-
D<F9?PAB 
(;4KF9AB) 

;A4A<S BEAB6AB7B GK95AB-CDB7D4@@AB7B @4F9D<4?4 
6 B5N9@9, A9B5IB8<@B@ 8?S 84?PA9=L9= GK95O < 
CD98EFBSM9= D45BFO CB EC9J<4?PABEF<, 6OCB?AS9F 
CD4>F<K9E><9 ;484A<S, CD98GE@BFD9AAO9 CDB7D4@-
@B=, ;A4>B@ E BEAB6AB= ?<F9D4FGDB=, D9>B@9A8B-
64AAB= CDB7D4@@B=, AB 8BCGE>49F CB7D9LABEF< 6 
BF69F9 < CD< 6OCB?A9A<< ;484A<=, B5?484S CD< 
QFB@ A9B5IB8<@O@< ;A4A<S@< 8?S <I GEFD4A9A<S 
CB8 DG>B6B8EF6B@ CD9CB8464F9?S 

2 !9G8B6?9-
F6BD<F9?PAB 
(A9 ;4KF9AB) 

CDB59?O 6 ;A4A<SI BEAB6AB7B GK95AB-
CDB7D4@@AB7B @4F9D<4?4, 8BCGM9A<9 EFG89AFB@  
CD<AJ<C<4?PAOI BL<5B> 6 6OCB?A9A<< CD98G-
E@BFD9AAOI CDB7D4@@B= ;484A<=. �4> CD46<?B, 
BJ9A>4 "A9G8B6?9F6BD<F9?PAB" EF46<FES EFG89AF4@, 
>BFBDO9 A9 @B7GF CDB8B?:<FP B5GK9A<9 <?< CD<-
EFGC<FP > CDBH9EE<BA4?PAB= 89SF9?PABEF< CB 
B>BAK4A<< 6G;4 59; 8BCB?A<F9?PAOI ;4ASF<= CB 
EBBF69FEF6GRM9= 8<EJ<C?<A9. 

 

�4AA4S @B89?P, S6?SSEP EFG89AFBJ9AFD<DB64AAB=, CB;6B?S9F EHB>GE<-
DB64FP 6A<@4A<9 A4 D9;G?PF4F4I >4:8B7B BF89?PAB7B EFG89AF4. #D98?B:9A-
AO9 CB>4;4F9?< BJ9A>< D9;G?PF4FB6 B5GK9A<S CB;6B?SRF E89?4FP 6O6B8O B5 



GDB6A9 B5GK9AABEF< >4:8B7B BF89?PAB7B EFG89AF4 < 84FP 9@G D9>B@9A84J<< 
8?S 84?PA9=L97B GEC9LAB7B CDB86<:9A<S 6 B5GK9A<<. 

#D98?B:9AAO= HBA8 BJ9ABKAOI ED98EF6 @B:9F 5OFP <ECB?P;B64A 8?S 
BJ9A>< D9;G?PF4FB6 B5GK9A<S BF89?PAB7B EFG89AF4, 4 F4>:9 8?S 6O5BD>< EFG-
89AFB6 A4CD46?9A<S CB87BFB6><. 
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